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Executive
Summary

Executive Summary
This Sewer System Management Plan (SSMP) has been prepared in compliance with requirements of the
State Water Resource Control Board (SWRCB) Order No. 2006-0003 Statewide General Waste Discharge
Requirement for Sanitary Sewer Systems (WDR), and the California Water Code Section 13267(b).

ES- 1 Background
Section D.13 of the WDR requires all Enrollees to develop and implement a SSMP and make it
available to the SWRCB, the San Francisco Regional Water Quality Control Board (RWQCB) and to the
public. The District’s waste discharge identification number in the California Integrated Water Quality
System (CIWQS) is 2SSO10202.

ES- 2 District Overview
Tamalpais Community Services District (TCSD) is a Special District registered with the State of California
and Marin Local Agency Formation Commission (LAFCO) with a publicly elected Board of Directors.
The District provides sewer collection, solid waste collection, and parks and recreation services to a
population of approximately 7,000 to 10,000 residents, in approximately 2,500 households, and small
commercial developments in unincorporated county lands in Tamalpais Valley, located in southern
Marin County which is situated between Mill Valley and Marin City.
The majority of the system’s sewers were installed in the 1950s and 1960s. Wastewater treatment
agreements are in effect with Sewerage Agencies of Southern Marin (SASM) and Sausalito-Marin City
Sanitary District (SMCSD).
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Goal of SSMP

Regulatory Requirements for the Goal Element
The WDR includes the following goal for the SSMP:
The goal of the SSMP is to provide a plan and schedule to properly manage, operate, and maintain all
parts of the sanitary sewer system to prevent SSOs and mitigate any SSOs that do occur. This will help
reduce and prevent SSOs, as well as mitigate any SSOs that do occur.

Summary
The District has adopted the above mentioned WDR goal as the District’s goal for this SSMP.
1. TCSD shall take feasible steps to eliminate SSOs. In the event that an SSO does occur, TCSD
shall take feasible steps to contain and mitigate the impacts of an SSO.
2. TCSD shall manage, operate, and maintain all parts of the sanitary sewer it owns and operates, and
shall ensure that the system operators (including employees, contractors, or other agents) are
adequately trained and possess adequate knowledge, skills, and abilities.
3. TCSD shall allocate adequate resources for the operation, maintenance, and repair of its sanitary
sewer system, by establishing a proper rate structure, accounting mechanisms, and auditing
procedures to ensure an adequate measure of revenues and expenditures.
4. TCSD seeks to reduce Infiltration and Inflow in the District’s system by locating problems in private
laterals and working with the property owners to rehabilitate or replace such lower portions of
laterals during Capital Projects, and implementing a Lateral Ordinance requiring inspections and
repairs of entire laterals based on the following trigger points: Home Sales, Remodels over $40,000,
and properties associated with District Capital Projects.
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Regulatory Requirements for the Organization Element
The requirements for the Organization element of the SSMP are summarized below. The SSMP must
identify:
(a) The name of the responsible or authorized representative;
(b) The names and telephone numbers for management, administrative, and maintenance positions
responsible for implementing specific measures in the SSMP program. Include lines of authority
as shown in an organization chart or similar document with a narrative explanation; and
(c) The chain of communication for reporting SSOs, from receipt of a complaint or other
information, including the person responsible for reporting SSOs to the State and Regional Water
Board and other agencies if applicable (such as County Health Officer, County Environmental
Health Agency, Regional Water Board, and/or State Office of Emergency Services (OES)).

2.a Authorized Representative
The duly authorized representatives as defined in Section J of the WDR are the General Manager and the
Wastewater & Facilities Superintendent for the District.

2.b Positions Responsible for SSMP Implementation
The District manages the sanitary sewer collection system but also manages the solid waste collections, and
parks and recreation for residents. The organization chart, shown in Figure 2-1 below, contains a
summary of positions and lines of authority for staff responsible for SSMP implementation. Solid lines
indicate staff actively involved in the sewer system management and dashed lines indicate other District
functions. Maintenance crew and solid waste collectors share some of the same roles.
In cases of emergency, staff in other departments at the District can be available to assist with collection
system management issues. Normally, the District has 2 staff working on the sewer system operations,
maintenance and management issues, reporting to five elected board members.
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Figure 2-1: SSMP Organization Lines of Authority
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Table 2-1 below summarizes the roles and responsibilities of key positions within the District relevant to
the sanitary sewer system infrastructure.
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Table 2-1: Narrative Explanation of Responsibilities of SSMP Organization Positions
Position
Board of Directors

Narrative Explanation
Provides policy direction and appropriates funds to implement SSMP activities

General Manager

Responsible for implementing, managing, and updating the SSMP, along with
the Wastewater & Facilities Superintendent and Field Maintenance Crew.
Assumes responsibility of sewer overflows or backup during business hours
along with the responsibility for the incident and chain of communication.

Wastewater &
Facilities
Superintendent

Performs services of the District Inspector, organizes or coordinates the regular
maintenance and inspection of the sanitary sewer system and inspection of
grease interceptors. Responsible for updating the SSMP along with the General
Manager, Field Maintenance Crew and Analyst. Manages and oversees the work
of engineering consultants and contractors in the repair-rehabilitation of sewers
and pump stations. Reviews sewer plans and inspects sewer installations for
conformance with the District’s Design and Construction Standards.

Field Maintenance
Crew

Assists Wastewater & Facilities Superintendent in responding to sewer
backup and overflow calls; performs sewer cleaning and maintenance
activities.
Responsible for the overall office and business functions such as accounting,
human resources, payroll, etc.

Finance Manager
District Clerk

Initial point of contact for customer service inquiries.

Analyst

Provides administrative support in records management, projects research,
analysis and reporting. Coordinates work with Collection System Contractors.
Assist in implementing, managing and updating the SSMP.

Collection System
Contractors

Performs sewer cleaning, maintenance and CCTV inspections services.
Supports SSO containment and clean-up activities as directed by the District.
Assists in management of the maintenance program to schedule and direct sewer
cleaning of system. Updates system maps and drawings based on updated
information.

TCSD’s district office telephone number, where all staff can be reached during office hours is (415) 388-6393
TCSD’s afterhours sewer spill hotline is (415) 779- 9059
TCSD’s primary maintenance contractor is Roto-Rooter (415) 388-2740
TCSD’s primary engineering consultant is Nute Engineering (415) 453-4480

2.c Chain of Communication for Reporting Sewer Overflows
The process and responsibilities for communication during an overflow event are summarized in the
Sanitary Sewer Overflow Response Plan (SSORP). The SSORP can be found in Appendix D.
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Legal Authority

Regulatory Requirements for the Legal Authority Element
The requirements for the Legal Authority element of the SSMP are summarized below:
The District must demonstrate, through sanitary system use ordinances, service agreements, or other
legally binding procedures, that it possesses the necessary legal authority to:
(a) Prevent illicit discharges into its wastewater collection system (examples may include infiltration
and inflow (I/I), storm water, chemical dumping, unauthorized debris and cut roots, etc.);
(b) Require that sewers and connections be properly designed and constructed;
(c) Ensure access for maintenance, inspection, or repairs for portions of the lateral owned or
maintained by the Public Agency;
(d) Limit the discharge of fats, oils, and grease and other debris that may cause blockages; and
(e) Enforce any violation of its sewer ordinances.

Summary of Legal Authorities
The Sanitation Department of the District has established legal authority over the sewer collection in its area
under Ordinance 95 and Ordinance 96, (Appendix B ). Table 3.1 below summarizes District’s authority
as required.
Table 3-1: Summary of TCSD’s Legal Authorities
Requirement

Legal Authority Reference

PUBLIC SEWERS
Prevent illicit discharges into the wastewater
collection system

Ord. 95: Ch. 3 and Ch. 3.40
Ord. 96: Section 280 and 450(A)

Require that sewers and connection be properly
designed and constructed

Ord. 95: Ch. 3.32, 3.35
Ord. 96: Section 200, 250, 280, 300

Require proper installation, testing, and inspection of
new and rehabilitated sewers
LATERALS

Ord. 95: Ch. 3.32
Ord. 96: Section 400, 410, 420, 450

Ensure access for maintenance, inspection, or
repairs for portions of the service lateral owned
or maintained by the District
Lateral ownership and maintenance responsibility

Ord. 95: 3.32
Ord. 96: Section 300, 400, 410, 420,
430, 450
Ord. 95: 3.32
Ord. 96: Section 300, 430, 440, 450

FOG SOURCE CONTROL
Limit the discharge of FOG and other debris that may
cause blockages

Ord. 95: Ch. 3.4
Ord. 96: Section 450

ENFORCEMENT
Enforce any violations of its sewer ordinances

Ord. 95: Ch. 3.5
Ord. 96: Section 550, 560 and 570
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Operations and Maintenance Program

Regulatory Requirements for the Operations and Maintenance Program
Element
The SSMP requirements under this element are summarized as follows:
(a) Maintain an up-to-date map of the sanitary sewer system, showing all gravity line segments

(b)

(c)

(d)
(e)

and manholes, pumping facilities, pressure pipes and valves, and applicable storm water
conveyance facilities;
Describe routine preventive operation and maintenance activities by staff and contractors;
including a system for scheduling regular maintenance and cleaning of the sanitary sewer
system with more frequent cleaning and maintenance targeted at known problem areas. The
Preventative Maintenance (PM) program should have a system to document scheduled and
conducted activities, such as work orders;
Develop rehabilitation and replacement plan to identify and prioritize system deficiencies
and implement short-term and long-term rehabilitation actions to address each deficiency.
The program should include regular visual and TV inspections of manholes and sewer
pipes, and a system for ranking the condition of sewer pipes and scheduling rehabilitation.
Rehabilitation and replacement should focus on sewer pipes that are at risk of collapse or
prone to more frequent blockages due to pipe defects. Finally, the rehabilitation and
replacement plan should include a capital improvement plan that addresses proper
management and protection of the infrastructure assets. The plan shall include a time
schedule for implementing the short and long term plans plus a schedule for developing the
funds needed for the capital improvement plan;
Provide training on a regular basis for staff in sanitary sewer system operations,
maintenance, and require contractors to be appropriately trained; and
Provide equipment and replacement part inventories, including identification of critical
replacement parts.

4.a Mapping
The TCSD service area encompasses Tamalpais Valley of Southern Marin County and is bounded on the
north by the Almonte and Homestead Valley Sanitary Districts, on the west and south by the GGNRA
and on the east by the ridge above Marin City and Richardson Bay. There are approximately 30 miles of
sewers, 1 mile of which is force main pipeline. Approximately 38% of the District’s sewers are in
easements. There are eight service zones, which are shown in Figure 4-1 and summarized by characteristics
in Table 4-1.
District has implemented the Geographical Information System (GIS) for management of the collection
system maintenance program. The GIS is an ArcView geographic information system (GIS)-based
application with an interface consisting of a table of contents, a map display, menus, and toolbars.
The GIS data that is accessed by GIS includes available sewer pipe attribute information on sewer pipe age,
material, dimensions, and capacity (d/D). System attribute data can be accessed through queries using the
GIS user interface or by using GIS to view attribute data directly within the data tables.
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Figure 4-1: Sewer Service Zones and Pipe Diameter
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Table 4-1: Service Zone Characteristics
Service Zone
Zone 1

Zone 2

Zone 3

Characteristics




Serves the Pine Hill area
Mostly asbestos cement pipe
16 homes are on septic systems



Mostly vitrified clay pipe and asbestos cement pipe



New developments have installed plastic pipe



Sewers in the lower part of the zone are mostly older vitrified clay
pipe
Upper hillside area sewers are mostly in easements and
impacted with root intrusion from eucalyptus trees



Zone 4



Sewers are mostly in older hillside areas where most are in
streets and accessible for maintenance

Zone 5



Sewers serve older areas of the District and are mostly VCP

Zone 6



Sewers are mostly in the Marinview subdivision (constructed in
1969-1970)
Approximately 80% of sewers are in easements and impacted by
roots intrusions and damage from soil movement
Sewer maintenance in this area is difficult due to general
inaccessibility



Zone 7





Zone 8




Sewers mostly in Kay Park subdivision and underlain by bay mud
which has been impacted by significant subsidence.
Sewers were completely replaced between 2004 and 2008 with
PVC material pipeline and typically have flat grades.
Flamingo Road No. 1 and No. 2 pump stations are located in this
zone.
A small service zone and only serves an apartment complex
The Tennessee Road Pump Station was installed here to eliminate
overflows in this location
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4.b Preventative Maintenance
The District is responsible for maintaining the TCSD collection system. The District owns two pump
stations that pump sewage to the SMCSD sewer system: the Bell Lane Pump Station and the Bob Bunce
(Tennessee Valley Rd) Pump Stations. TCSD also maintains two pump stations that pump sewage to the
SASM system: Flamingo Road Pump Station Number 1 (renamed in 2018 to the C. David Bostian pump
station) and Flamingo Road Pump Station Number 2.
The District cleans all its gravity sewer mains in the collection system typically on a three-year cycle, but
adjusts frequency based on individual pipe needs. At the conclusion of each cleaning, the findings of the
cleaning are documented in its system. The Wastewater & Facilities Superintendent is responsible for
annually updating the status of the pipe and re-classifying a pipe to the Hot Spot program, if necessary,
based on what field crew or contractors are finding during routine maintenance activities.
Hot Spot Preventative Maintenance Program
Locations in the sewer system with known recurring maintenance issues are defined as “hot spots” and
are cleaned on a cycle as determined by the Wastewater & Facilities Superintendent, as part of the
Hot Spot Preventive Maintenance Program. Examples of system issues resulting in inclusion on the Hot
Spot Preventive Maintenance Program include pipes having blockage-related SSOs or having historical
root, grease, or debris accumulation.
Maintenance Programs for Sewers in Easements
Sewers in easements are maintained using either hydroflushing or machine rodding when it is feasible for
larger equipment to access maintenance holes close enough to the pipe requiring cleaning. Pipes that
cannot be cleaned using hydroflushing or truck-mounted machine rodding equipment are cleaned using a
smaller portable rodding machine. The contractor Roto-Rooter typically conducts maintenance for pipes
in easements. Roto-Rooter completes an evaluation form for their cleaning and maintenance work, whether
it is scheduled for routine or a hot spot cleaning, so that the District can evaluate the findings and make
adjustments to the cleaning frequency.
Root Control Program
The District addresses known root problems in the collection system using a combination of
hydroflushing and rodding. Roto-Rooter can be contracted to blade lines, particularly in easement areas
where root problems are more pervasive. Root problems in the collection system are identified through
sewer cleaning or sewer inspection as well as when blockages and SSOs occur due to roots.
Odor Reduction
The District has bioxide storage and injection pumps at Bell Lane Pump Station which is typically used
in the April through October timeframe to reduce the production of hydrogen sulfide odor.
Pump Station Maintenance
Pump stations are visited daily by maintenance staff and monitored for proper operation. Staff record their
visit in a visitation log. All pumps receive a detailed inspection and receive required maintenance at least
once per year, in accordance with their respective maintenance manuals.
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Maintenance Tracking System
The District uses a combination of GIS and standalone lists to schedule and complete preventive
maintenance activities. The standalone list is an electronic list of pipes sorted by maintenance timeframe.
Cleaning Schedule Acceleration Based on CCTV Data
The procedure for cleaning schedule adjustment based on CCTV inspection or manhole inspection results
includes the following steps:
1. The inspection crew or contract inspection crew identifies severe maintenance defect requiring
removal or correction immediately.
2. The inspection crew or inspection contractor notifies the Wastewater & Facilities
Superintendent of pipe, location, and nature of severe maintenance defect.
3. The Wastewater & Facilities Superintendent or delegate reviews the current cleaning schedule
for the pipe and determines if the defect warrants schedule acceleration.
4. If necessary, the Wastewater & Facilities Superintendent dispatches a cleaning crew to clean the
pipe ahead of the current cleaning schedule.
Event-Driven Cleaning Frequency Adjustment
Hot spot cleaning frequencies and schedules are reviewed by the Wastewater & Facilities
Superintendent after the following events:
 A sewer blockage or overflow caused by a potentially recurring maintenance issue
 A heavy amount of roots, grease, or debris removed from the pipe during sewer cleaning
 A severe maintenance defect identified during CCTV inspection including roots, grease, or debris
The procedure for cleaning frequency adjustment following any of these events includes the following
steps:
1. The cleaning crew, inspection crew, contract cleaning crew, or contract inspection crew notifies
the Wastewater & Facilities Superintendent of the cause of an SSO, a heavy amount of roots,
grease, or debris removed from the pipe during cleaning, or a severe maintenance defect
identified during CCTV inspection.
2. The Wastewater & Facilities Superintendent or delegate analyzes the current cleaning frequency,
the schedule for the next cleaning of the pipe, past history of maintenance, and available
inspection data and, based on experience, recommends an appropriate change in cleaning
frequency if it is determined that there is a risk of a blockage or SSO if the pipe remains at the
current cleaning frequency.
3. The Wastewater & Facilities Superintendent approves any changes in cleaning frequency and
oversees the modification of the cleaning frequency in the MMS.
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Annual Cleaning Frequency Adjustment
Cleaning frequencies are modified when recurring maintenance issues cannot be reliably controlled by
cleaning at the current frequency or when evidence exists that the pipe is being cleaned too frequently.
The procedure for annual cleaning frequency adjustment may include the following steps:
1. The Wastewater & Facilities Superintendent analyzes or oversees the analysis of the history of
cleaning maintenance findings to evaluate trends in maintenance findings on an individual pipe
basis.
a. Pipes with a trend of 2 to 3 consecutive cleanings that result in the removal of light to no
amount of roots, grease, or debris are evaluated for a potential decrease in cleaning
frequency.
b. Pipes with a trend of heavy to moderate roots, grease, or debris are evaluated for a
potential increase in cleaning frequency.
c. Pipes with a trend of moderate to light roots, grease, or debris are evaluated for no change
in cleaning frequency.
2. The Wastewater & Facilities Superintendent reviews the results of the analysis and approves
changes to maintenance frequencies deemed necessary to optimize the performance of the
maintenance program.
3. The Wastewater & Facilities Superintendent may adjust cleaning frequency following capital
projects.
Contractor Resources
The District’s primary contractor for hot spot cleaning and maintenance for sewers located in easements
is Roto-Rooter. Roto-Rooter also conducts work on the weekends and non-business hours when District
staff are not available. Roto-Rooter owns a jetter cleaning vehicle which is stored in the SASM corp yard
for fast response purposes. The District has given Roto-Rooter a response time goal of less than one
hour. Roto-Rooter completes an evaluation form for routine and hot spot cleaning activities which is
then returned to the District’s Wastewater & Facilities Superintendent for review. Roto-Rooter also has the
capability to assist the District when anything more than a hydroflushing vehicle or two pickup vehicles
is required by the District. Any work required on force mains is contracted out.

4.c Rehabilitation and Replacement Plan
An Administrative Order for Compliance (AO) was issued by the U.S. Environmental Protection Agency
(EPA) in April 2008 to compel TCSD, SMCSD, and the City of Sausalito to “consistently and
substantially reduce the frequency and volume of sewage spills to waters of the United States”. The AO
included requirements to submit a plan for both short-term (emergency repairs and repairs of acute
defects that occur within one year of inspection and assessment completed) and long-term repair,
rehabilitation and replacement of sewer pipes.
The District’s Rehabilitation and Replacement Program (R&R Program) is driven by the condition of its
sewer system assets and is based on the initial condition assessment of gravity sewers and pump stations
documented in the Sewage Spill Reduction Action Plan Volumes I-III. This section summarizes the
various aspects of the R&R Program.
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CCTV Inspection Methodology
The District utilizes inspection contractors to collect CCTV inspection data. When there are mains with
maintenance holes located in readily accessible locations, CCTV data is collected with the use of fully
equipped CCTV vehicles.
For mains with maintenance holes that are located in remote or difficult to access areas, inspection
contractors may need to utilize a portable push camera set up.The District also owns a push camera that
can be used for simple lateral inspection purposes. The District provides lateral certification and video
inspection services to its customers.
Inspection Schedule
The District currently conducts inspection by focusing on where sewer stoppages occur or where pipe
repairs are required. Laterals are also inspected during this investigation and lateral repairs are conducted
when deemed necessary by the District. The District offers video Lateral inspection, free-of-charge to
residents, and has established legal authority and standards set under Ordinance 96 (Appendix B). Video
inspection are conducted prior to sewer repair projects and as a follow up to the project.
The District will implement an inspection schedule with the following priorities when resources are
available:




Pipes with known I/I issues that have not yet been inspected
Pipes rated as “poor” which have not received repair or rehabilitation
Pipes designated as “Re-inspection within 5 years” which have not received repair or
rehabilitation
 Pipes that were not inspected or included in the 2010 summary and which are older than 15 years
 Pipes designated as “Re-inspection within 1 year” which have not received repair or rehabilitation
The District also conducts inspections when notified by the County of Marin that street re-paving will
occur in the District’s service zones. Because re-paving includes a 5-year moratorium on construction
work, the District will assess the need for pipe repairs with CCTV inspection of pipes in the re-paving
corridor and, if necessary, complete construction prior to the repaving.
The TCSD pump stations will continue to be visited on a frequent basis by District staff to monitor for
any repair requirements. Needs for urgent repairs and attention are typically signaled through the
pump stations’ level alarms and auto-dialer systems which automatically notify response staff of
abnormal operating conditions.
Rehabilitation and Replacement Projects
Additional repairs are planned through TCSD’s Capital Improvement Plan. Furthermore, when the County
of Marin notifies the District that repaving will occur in their service area, the District plans on assessing
any sewer main, lateral, and maintenance hole rehabilitation and repair needs that could be conducted prior
to the repaving in order to avoid the 5-year construction moratorium on newly paved roads.
Capital Improvement Plan
In 2018, the TCSD Board of Directors adopted a Capital Improvement Plan, which was incorporated into
TCSD’s long-term sewer financial plan, which in turn was the basis for a multi-year sewer rate schedule
that was adopted through the FY 2020/2021.
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4.d Training
The District uses a combination of on-the-job training, conferences, seminars, and other training
opportunities to provide technical training and continuing education for its wastewater collection system
staff. Vendors also provide training for new equipment. The Wastewater & Facilities Superintendent
and one field maintenance crew member are both certified as Collection System Maintenance
Technologists by the California Water Environment Association (CWEA), holding certification levels
of CWEA Grade Level One. The District’s sewer maintenance budget includes funds for technical
training. The General Manager attends various p r o f e s s i o n a l organizational meetings including
Bay Area Clean Water Agencies (BACWA) and CWEA to remain apprised of training opportunities
and certification requirements.
Equipment Training
Contractors and vendors also conduct training with staff when new equipment is incorporated into the
collection system. Previous trainings have been provided for operation and maintenance of Yeomans
pumps as well as Flygt pumps. Roto-Rooter has also been trained with staff in order to comply with
reporting requirements for SSOs and use of the SSMP.
SSO Response
District personnel and contractor employees who may have a role in responding to, reporting, and/or
mitigating a sewer system overflow receive training on the contents of this SSORP. New employees
should receive training before they are placed in a position where they may have to respond. Current
employees should receive annual refresher training on this plan and the procedures to be followed.
Risk and Liability Training
Staff have also received training for risk and liability.
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4.e Equipment Inventories
During office hours, District staff are the first responders for emergency response and have the ability to
call Roto-Rooter for assistance if necessary. During overflow events, Roto-Rooter completes a Sewer
Overflow Report to document response activities and overflow information.
The District maintains the following equipment at its offices to respond to sewer overflows:
















1500-gallon hydroflusher/ jetter
Penetrating nozzle for hydroflusher
45-degree cleaning nozzle for hydroflusher
Chain and flail nozzle for hydroflusher
6-inch sewer plug
8-inch to 14-inch expansive sewer plug
Pipe and repair couplings for 6, 8, 14, and 18-inch gravity sewers
Pipe and repair couplings for force main
Traffic control signs, cones and flags
Absorbent mats to block storm drains
Absorbent buoys to contain SSOs
Hand rodder
Sewer Locator Devices
Confined space entry equipment including harness, winch and tripod
Self-leveling push-camera for main and lateral inspection
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For proper water quality sampling according to EHS standards, supplies are stocked for use, with refresher
trainings on inventories and SSO responses conducted regularly. The County Health Department is used
for laboratory testing of public water for overflows that reach public waters:











Sterile plastic bottles, 125 mL and 250 mL
Laboratory requisition forms
Styrofoam container, ice chest, or equivalent
Blue ice packs, frozen
Waterproof marker and ballpoint pen
Labels for collection bottles
Towel for drying bottles
Sampling pole for collecting samples (optional)
Rubber boots and/or rubberized waders
Bag for sampling notes (documentation of sampling time, location, etc.) what time was taken,
location. Now they notify the health department to get testing by laboratory that reach the state
water.

Critical Replacement Parts
The District maintains all four of its pump stations. Each pump station contains backup/replacement parts
for the monitoring equipment as well as other important items for activities such as bypass pumping,
pipe repairs, pump replacement, plugs for pipeline, and portable pumps. An inventory list is maintained
on all stocked items and new parts are ordered immediately when stocked items are put into use. Critical
replacement parts are also locally available at supply stores.
The District maintains a stockpile of pipeline for all sizes of its gravity pipeline as well as its reinforced
concrete pipe force main. This stockpile is also inventoried and promptly replaced when pipeline is taken
from storage and installed into the system.

4-10
June 2019

Tamalpais Community Services District
Sewer System Management Plan

Element 5

Element 4
Operations and Maintenance Program

Design and Performance Provisions

Regulatory Requirements for the Design and Performance
Provisions Element
The requirements for the Design and Performance Provisions element of the SSMP are summarized
below:
(a) Design and construction standards and specifications for the installation of new sanitary sewer
systems, pump stations and other appurtenances; and for the rehabilitation and repair of existing
sanitary sewer systems; and
(b) Procedures and standards for inspecting and testing the installation of new sewers, pumps, and
other appurtenances and for rehabilitation and repair projects.

5.a Design and Construction Standards and Specifications
Documents
TCSD Ordinances listed above in element 3 were developed to assure proper design and construction of new
and rehabilitated sewers, laterals, and connections. As a member of SASM, TCSD follows the sewer design
standards established by SASM as may be modified from time to time by TCSD to fit its specific conditions.
This requires that all such construction be in accordance with the District’s preferred design standards, a
copy of which is available at the office upon request.

5.b Standards for Inspection and Testing
Permits are required for all sewer lateral and sewer main construction work, which must be conducted by
licensed contractors in the public right-of-way in accordance with the Uniform Plumbing Code and the
District’s standard specifications and ordinances. Cleanouts and backwater overflow devices are required
to be installed at all new construction.
Collection system pipeline and pump station design is typically contracted to a registered design engineer;
the Wastewater & Facilities Superintendent then reviews the design, sends it for additional review to a
registered civil engineer at Nute Engineering, and approves it if it meets District requirements. The District
may permit modifications to the Standards or require higher standards where unusual conditions are
encountered. Minimum size and slope of laterals are specified, and provisions for pumps at the
owner’s expense are in place where sewer lateral flow is below the elevation of the sewer main.
As a condition of the sewer permit, the District will not accept private or public sewer construction until
after completion of appropriate testing and inspection, confirming that the construction is in accordance
with the standards specifications. The District’s ordinance ensure that laterals and sewer pipeline are
installed in accordance with the District’s Standards and inspected by the District prior to acceptance by
the District.
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Overflow Emergency Response Plan

Regulatory Requirements for the Overflow Emergency Response
Plan Element
The collection system agency shall develop and implement an overflow emergency response plan that
identifies measures to protect public health and the environment. At a minimum, this plan must include
the following:
(a) Proper notification procedures so that the primary responders and regulatory agencies are
informed of all SSOs in a timely manner;
(b) A program to ensure appropriate response to all overflows;
(c) Procedures to ensure prompt notification to appropriate regulatory agencies and other
potentially affected entities (e.g. health agencies, regional water boards, water suppliers, etc.) of
all SSOs that potentially affect public health or reach the waters of the State in accordance with
the Monitoring and Reporting Program. All SSOs shall be reported in accordance with this MRP,
the California Water Code, other State Law, and other applicable Regional Water Board Waste
Discharge Requirements or National Pollutant Discharge Elimination System (NPDES) permit
requirements. The SSMP should identify the officials who will receive immediate notification;
(d) Procedures to ensure that appropriate staff and contractor personnel are aware of and follow the
Emergency Response Plan and are appropriately trained;
(e) Procedures to address emergency operations, such as traffic and crowd control and other
necessary response activities; and
(f) A program to ensure that all reasonable steps are taken to contain untreated wastewater and
prevent discharge of untreated wastewater to waters of the United States and minimize or correct
any adverse impact on the environment resulting from the SSOs, including such accelerated or
additional monitoring as may be necessary to determine the nature and impact of the discharge.

Existing Overflow and Emergency Response Plan Documents
The District has a Sanitary Sewer Overflow Response Plan (SSORP) and has trained response staff on its
implementation. The District’s SSORP m a n u a l provides day-to-day guidance for overflow response
procedures for TCSD staff. The District can also utilize a contractor for spill responses and typically
relies on Roto-Rooter’s services for overflow response cases.
The SSORP addresses the requirements of the WDR for an Overflow Emergency Response Plan. The
table below summarizes the WDR requirements with the corresponding sections in each of the District’s
documents.
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Table 6-1: Summary of WDR Requirements Met by OERP Documents

WDR Requirements

A. Proper notification procedures
B. Program to ensure appropriate
response to all overflows
C1. Procedures to ensure prompt
notification to appropriate regulatory
agencies and other potentially affected
entities of SSO’s
C2. Identification of officials who will
receive immediate notification
D. Procedures to ensure staff and
contractor personnel are aware of and
follow the SSORP and are appropriately
trained.
E. Procedures to address emergency
operations, such as traffic and crowd
control and other necessary response
a
activities
F1. Program to ensure all reasonable
steps are taken to contain and prevent
SSO’s to public waters
F2. Program for accelerated or additional
necessary monitoring to determine nature
and impact of discharge.

Information Contained In:
Sanitary Sewer
Sewer Overflow &
Overflow Response
Backup Response Plan
Plan
Manual
Chapters 3 and 5

Sections 1, 3, 4, 5 and 8

Chapter 6

Sections 1,4 and 5

Chapter 6

Sections 1 and 3

Chapters 2, 3; Appendix 2

Sections 1, 3, 4 and 5

Chapter 8

Section 1

Chapter 3; Appendix 1

Sections 3, 4, 5 and 9

Chapters 3 and 4; Appendix
1

Sections 5, 6 and 9

Chapter 4

Sections 5
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FOG Control Program

Regulatory Requirements for the FOG Control Program Element
The FOG source control program shall include the following as appropriate:
(a) An implementation plan and schedule for a public education outreach program that promotes
proper disposal of FOG;
(b) A plan and schedule for the disposal of FOG generated within the sanitary sewer system service
area. This may include a list of acceptable disposal facilities and/or additional facilities needed
to adequately dispose of FOG generated within a sanitary sewer system service area;
(c) The legal authority to prohibit discharges to the system and identify measures to prevent SSOs
and blockages caused by FOG;
(d) Requirements to install grease removal devices (such as traps or interceptors), design standards
for the grease removal devices, maintenance requirements, BMP requirements, record keeping
and reporting requirements;
(e) Authority to inspect grease producing facilities, enforcement authorities, and determination of
whether the collection system agency has sufficient staff to inspect and enforce the FOG
ordinance;
(f) An identification of sewer system sections subject to FOG blockages and the establishment of a
cleaning maintenance schedule for each section; and
(g) Development and implementation of source control measures, for all sources of FOG discharged
to the sewer system, for each sewer system section identified in (f) above.

7.a Public Outreach Program
The District conducts public outreach presentations at public gathering events. Some of the FOGspecific activities may include informational brochures, public comment questionnaires, calendar of
environmental events, and a grease scraping tool handed out for people to use. Topics may include:





The difference between storm drains and sanitary sewers and the function of each
Appropriate types of wastes for the sanitary sewer
Issues relating to preventing FOG-related sanitary sewer overflows
Private laterals, ownership responsibility, and their potential to cause SSOs.

The District newsletter that is generally published three times a year, is also a part of the FOG outreach.
It includes information on property owner responsibilities with regards to FOG. The District also
includes relevant information on non-flushables and non-disposables which have been issues in the
collection system and for sewer pump stations. This information is also provided in the “Sewers and
Sanitation” section of the TCSD website.
If a FOG-caused sewer backup or overflow occurs repeatedly at a residential property, the District staff
m a y inform the resident about FOG source control practices, such as diverting cooking grease from the
sink drain and placing it in the garbage.
The District has developed information for dissemination to local plumbers and contractors as a guide to
proper installation of sewer laterals and to ensure that plumbing practices are not exacerbating blockage
issues in sewer mains or contributing to infiltration and inflow in the collection system. New contractors
typically meet with District staff to review ordinance requirements and guidance. The District is also
participating in region-wide plumber outreach activities coordinated by the Bay Area Clean Water
Agencies (BACWA) organization. Finally, the district also performs outreach to restaurant
managers through the FOG source control program discussed in more detail in Section 7.e.
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7.b Disposal of FOG
TCSD provides free counter-top grease collection devices to residents. Residents can dispose of their
collected vegetable oil in the grease collection barrel located in the District office yard. TCSD disposes of
all the collected FOG through a qualified contracted business. A list of identified FOG disposal sites and
liquid waste haulers is available on the worldwide web.

7.c Legal Authority
Ordinance 96 provides legal authority to TCSD to address FOG discharges in the service area. The
District utilizes a combination of sewer cleaning and FOG source control to control FOG in the sewer
system.

7.d FOG Requirements, Standards, and Practices
The District has legal authority, through Ordinance 96, to require installation and proper maintenance of
grease removal devices. The ordinance further sets the design standards for the grease removal devices..
The District currently employs preventive maintenance and restaurant inspections as the primary methods
to address FOG issues in the system. The District maintains a list and map of pipes in the system with
known grease issues. The sewer cleaning frequency of pipes with known grease issues is coded on the
map which is reevaluated annually for optimization of maintenance and service. Best management
practices (BMPs) are activities, practices, and/or procedures that when implemented to the maximum extent
practicable will prevent or reduce pollutants in discharges. Some examples of BMPs are: scraping and dry
wiping dishes and cooking utensils prior to washing, general good housekeeping, proper waste handling,
and disposal.
FOG source control inspections are performed on F S E s that are connected to the TCSD collection
system, to ensure that these facilities are practicing BMPs and are properly cleaning and maintaining
their grease interceptor or grease trap. CMSA, who is contracted to conduct FOG inspection for the
District’s FSEs, has an 11-year documentation retention policy such that all inspection reports are
maintained on-site. CMSA also sends copies of inspection reports to the District quarterly.

7.e Grease Producing Facilities
Ordinance 96 established District’s authority to enforce FOG regulation at grease producing facilities.
Commercial establishments also have to meet the County’s legal and permitting requirements which can
include installation of an interceptor that is approved by the District.
Beginning in 2009, the District joined many Marin County agencies in contracting out inspections at food
service establishments (FSEs) to Central Marin Sanitation Agency (CSMA) staff.
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7.f Sewer Cleaning to Address FOG Issues
Grease may be found throughout the system, typically in sagging pipelines and generated from residential
sources. The District accomplishes monitoring of grease issues in pipes through periodic maintenance
activities, cyclic inspection, and rehabilitation and repair projects. Grease cleaning typically involves two
to three passes with different hydroflushing nozzles in order to properly clean the pipeline. Collection
system conditions are updated annually in the electronic files so that the District can proactively manage
all collection system sections based upon pipe evaluations, cleaning results and historical patterns that
result from ongoing proactive maintenance program.
There are approximately 30 miles of pipeline in the District system. Of these, less than a dozen sewer
segments have recurrent grease accumulation issues and are part of the Hot Spot cleaning program One
of these serves the FSEs and is t y p i c a l l y hydroflushed monthly. The remaining pipes are hydroflushed
on a frequency ranging from once a year to once every other month. The flatter areas of the system in
the valley floor receive more frequent hydroflushing, specifically before the onset of the wet weather
season. Approximately 5 miles of sewer pipeline are cleaned every year in areas of grease accumulation,
which represents approximately 18% of the total sewer length of the collection system.

7 . g FOG Source Control
The District FOG source control program includes checking the condition of the grease interceptors to
ensure that interceptors are being properly maintained and pumped. The District currently contracts out its
source control program to CMSA.
CMSA reviews pumping receipts from each FSE in order to ensure t h e y are managing their FOG.
Any delinquent documentation is followed up by a phone call from CMSA to the FSE. During site visits,
CMSA staff conducts educations outreach to the restaurant manager about BMPs for food handling facilities
and to make sure they are properly cleaning and maintaining their grease interceptor or grease trap.
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System Evaluation and Capacity Assurance Program

Regulatory Requirements for the System Evaluation and Capacity
Assurance Plan Element
The District shall prepare and implement a capital improvement plan (CIP) that will provide hydraulic
capacity of key sewer system elements for dry weather peak flow conditions, as well as the appropriate
design storm or wet weather event. At a minimum, the plan must include:
(a) Evaluation: Actions needed to evaluate those portions of the sanitary sewer system that are
experiencing or contributing to an SSO discharge caused by hydraulic deficiency. The evaluation
must provide estimates of peak flows (including flows from SSOs that escape from the system)
associated with conditions similar to those causing overflow events, estimates of the capacity of
key system components, hydraulic deficiencies (including components of the system with limiting
capacity) and the major sources that contribute to the peak flows associated with overflow
events;
(b) Design Criteria: Where design criteria do not exist or are deficient, undertake the evaluation
identified in (a) above to establish appropriate design criteria; and
(c) Capacity Enhancement Measures: The steps needed to establish a short- and long-term CIP to
address identified hydraulic deficiencies, including prioritization, alternatives analysis, and
schedules. The CIP may include increases in pipe size, I/I reduction programs, increases and
redundancy in pumping capacity, and storage facilities. The capital improvement plan shall
include an implementation schedule and shall identify sources of funding.
(d) Schedule: The District shall develop a schedule of completion dates for all portions of the capital
improvement program developed in (a) - (c) above. This schedule shall be reviewed and updated
consistent with the SSMP review and update requirements in Section D. 14.

8.a Evaluation
The District has undertaken a number of activities to evaluate the flows and capacity of its sanitary sewer
system and identify improvements needed to provide adequate capacity. These activities have included
the following:






In the winter of 2008/09, the District, in coordination with the Sausalito-Marin City Sanitary
District (SMCSD) and the City of Sausalito (Sausalito), and with the other member agencies of
the Sewerage Agency of Southern Marin (SASM), conducted an extensive wet weather flow
monitoring program as required under the administrative compliance orders issued to these
agencies by the U.S. EPA in 2008.
In October 2010, the District completed a Capacity Assessment and Capacity Assurance Plan as
part of the third submittal of its Sewer Spill Reduction Action Plan (SSRAP Vol. III) required by
the EPA order to SMCSD, Sausalito, and TCSD. The key findings of the capacity assessment
and proposed capacity assurance plan are summarized below. The District also participated in
preparation of a similar plan prepared on behalf of the SASM agencies.
The District maintains a permanent flow meter at its Bell Lane Pump Station and Bob Bunce
pump station and monitors flows on an ongoing basis to evaluate the effectiveness of its I/I
reduction program.
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For the SSRAPs, hydraulic models were developed for both the SMCSD and SASM interceptor systems
to evaluate the capacity of the systems under peak wet weather flow (PWWF) conditions. For TCSD,
seven flow meters were placed in the portion of the system tributary to SMCSD, and one meter was used
for the area (known as Kay Park) that is tributary to the SASM system.

8.b Design Criteria
SMCSD has identified a specific historical rainfall event, the storm of December 31, 2005, as its design
wet weather event. The selection of this event was based on continuous simulation analyses of historical
flow and rainfall events to determine the statistical frequency of peak flows in the system. The December
31, 2005 event was determined to be an approximate 5-year return period event with respect to peak I/I
flows in the SMCSD system.
SASM has selected the storm event of January 25, 2008, as its design event Based on available depthduration-frequency statistics, the January 25, 2008 storm is estimated to have been an approximate 20year return period event in the Mill Valley area for 24-hour duration, and a 5- to 10-year event for shorter
(e.g., 4- to 6-hour) durations.
As there were no recorded known capacity problems due to wet weather events in the District’s local
collection system, District-owned sewers were not included in the SSRAP hydraulic models. However, the
flow monitoring data were used to quantify the flows from subbasins within the District’s collection
system and to confirm that the system would have adequate capacity to convey PWWF from a design
storm event. Capacity enhancements were planned for the SMCSD and SASM facilities. Reducing
infiltration/inflow (I/I) flows in the TCSD collection system i s a n o n - g o i n g g o a l to help mitigate
downstream capacity issues.

8.c Capacity Enhancement Measures
TCSD’s Board adopted a Capital Improvement Program (CIP) in 2018 to implement repairs and
replacements needed in TCSD’s infrastructure. Nute Engineering undertook the planning of the CIP, using
many historical records of the TCSD cleaning, CCTV project data and reports dating back several decades,
along with past capital improvement projects and spot repairs, and the Hotspot List to determine the overall
age, condition and rehabilitation needs of the TCSD sewer system. Additionally in 2018, TCSD started an
aggressive CCTV program with a focus on performing spot repairs, advance inspection ahead of County
paving projects, to allow for the most efficient and minimally invasive cleaning methods for pipes to be
employed.
TCSD’s I/I Reduction Program consists of targeted mainline and manhole repairs, rehabilitation and
replacement; lower lateral rehabilitation and replacement in conjunction with mainline work; and
rehabilitation incentives and enforcement of regulations for private laterals. The District has adopted
Ordinance 96 that requires lateral certificates for all private laterals with mandated inspection and repair
at sale of property or major remodel. The ordinance also allows the District to designate a lateral as a public
nuisance if it is subject to I/I, and require the property owner to make needed repairs to alleviate the
condition. The District also offers free lateral video inspections to encourage property owners to inspect
and repair their laterals. The lateral inspection program has been well used in comparison to other
jurisdictions, with TCSD having performed over 800 inspections in a service area of approximately 2,500
laterals, with approximately 50% of inspections resulting in repairs to the lateral.

8.d Schedule
The CIP describes the schedule and location of repairs and replacement work to be completed each year through
FY 2035/2036. The areas were selected based on CCTV inspection results and locations in areas with the
highest I/I rates, as well as locations in roads scheduled for repaving by the County. Specific sewer repairs
will be identified each year based on results of flow monitoring and CCTV inspection, and the need for
coordination with other infrastructure projects.
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Element 9 Monitoring, Measurement, and Program
Modifications
Regulatory Requirements for the Monitoring, Measurement, and
Program Modifications Element
The requirements for the Monitoring, Measurement, and Program Modifications element of the SSMP are
to:
(a) Maintain relevant information that can be used to establish and prioritize appropriate SSMP
activities;
(b) Monitor the implementation and, where appropriate, measure the effectiveness of each element of
the SSMP;
(c) Assess the success of the preventative maintenance program;
(d) Update program elements, as appropriate, based on monitoring or performance evaluations; and
(e) Identify and illustrate SSO trends, including: frequency, location, and volume.

Summary a-e
The District utilizes data captured in the District’s GIS, standalone asset tracking files, and the State Water
Resources Control Board’s California Integrated Water Quality System (CIWQS) SSO database to monitor
and measure the performance of the SSMP and SSMP implementation. The District monitors sewer
overflow performance to accomplish the following:


Establish and prioritize appropriate SSMP activities



Monitor the implementation and effectiveness of the SSMP



Assess the success of the preventive maintenance program



Identify and illustrate SSO trends including frequency, volume, and location

The District monitors SSO performance throughout the Fiscal Year and documents performance in
quarterly reports. These quarterly reports a r e also the primary means for the District to communicate
the performance of the SSMP and SSMP implementation on a continual basis.
The asset tracking files contain information on the effectiveness of preventive maintenance activities and
allows for historical review of pipeline conditions in order to adjust maintenance and repair priorities. The
District also performs a failure-cause-remedy analysis of individual sewer overflow events and identifies
corrective actions to prevent future SSOs at locations where SSOs occurred in the previous year as well
as corrective actions to SSMP program elements that are appropriate based on this review.
The District will update its SSMP at least every five years. The SSMP Program Audit, conducted every
two years (and more frequently if deemed necessary) will be one of many indicators used to determine if
any major updates are required prior to a 5-year update. An SSMP Change Log is included in Appendix E.
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Element 10 SSMP Program Audits
Regulatory Requirements for the SSMP Program Audits
As part of the SSMP, the District shall conduct periodic internal audits, appropriate to the size of the
system and the number of SSOs. At a minimum, these audits must occur every two years and a report
must be prepared and kept on file. This audit shall focus on evaluating the effectiveness of the SSMP and
the District’s compliance with the SSMP requirements identified in this subsection (D.13 of the WDR),
including identification of any deficiencies in the SSMP and steps to correct them.

Plan for SSMP Program Audits
The District will audit its SSMP and SSMP implementation every two years. The audit will evaluate the
effectiveness of the SSMP and will review whether it meets the current requirements of the WDR,
whether the it reflects the District’s current practices, and whether the District is following the SSMP. The
scope of the audit will cover each of the sections of the SSMP. The District will maintain copies of the
SSMP Program Audit reports for a period of 5 years.

10-1
June 2019

Tamalpais Community Services District
Sewer System Management Plan

Element 11

Element 11
Communication Program

Communication Program

Regulatory Requirements for the Communication Program
The Agency shall:
a. Communicate on a regular basis with the public on the development, implementation, and
performance of its SSMP. The communication system shall provide the public the opportunity
to provide input to the Agency as the program is developed and implemented.
b. Create a plan of communication with systems that are tributary and/or satellite to the Agency’s
sanitary sewer system.

11.a Communication with Public
The District communicates on a regular basis with the public on the development, implementation, and
performance of it SSMP. The communication system provides the public the opportunity to provide input
to the District’s SSMP and SSMP implementation. TCSD’s newsletters may contain this communication.
The TCSD website also includes links to its Mission Statement, Board of Directors, copies of the
newsletters, information regarding Sanitary Sewer improvements underway, and others.
The information provided to interested parties upon request includes: a copy of the current SSMP and
contact information and/or opportunities for input into the SSMP update and implementation process.

11.b Communication with Local Systems
The District is tributary to the SMCSD WWTP as well as the SASM WWTP. The District
has a plan of communication with systems that it is tributary to or systems that are nearby
and can provide resources in emergency situations. The General Manager also attends
meetings with local collection system representatives.
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Contact Information
TCSD Staff Contact Information
TCSD General Office Number
Heather Abrams, General Manager
Mike Quecke, Wastewater & Facilities
Superintendent

415-388-6393
415-388-6393, Ext. 18
415-388-6393, Ext. 12

Kris Floyd, Sanitation & Maintenance
Worker
Cyndie Martel, Executive
Assistant / District Clerk
Jerry Taylor, Finance Manager

415-388-6393

Sarah Mehtar, Analyst

415-388-6393, Ext. 21

415-388-6393, Ext. 10
415-388-6393, Ext. 16

Vendor Contact Information
Roto-Rooter
Nute Engineering
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Tamalpais Community Services District
305 Bell Lane, Mill Valley, CA 94941 • 415 388 -6393 • Fax: 415 3 88 4168 info@tesd.us • www. tcsd.us

ORDINANCE NO. 95
A SEWER ORDINANCE OF THE TAMALPAIS COMMUNITY SERVICES DISTRICT
RECITALS
WHEREAS, according to Government Code section 61060, the District has the power to
adopt, by ordinance, and enforce rules and regulations for the operation, use, and maintenance of
District facilities; and
WHEREAS, the District desires to set rules and regulations of the use, construction, and
maintenance of sanitary sewer facilities within the District; and
WHEREAS, the District desires that this Ordinance 81 shall supersede all previous
ordinances regarding the issues contained herein.
IT IS ORDAINED by the Board of Directors of the District as follows:
Part I.

Adoption of Ordinance.

Ordinance No. 81 is hereby adopted to read as follows:
Chapters:
1.
Definitions
2.
General Provisions
3.
Use of Public Sewers Required
3.20 Private Sewage Disposals
3.30 Lateral Sewer Construction
3.32
Lateral Sewer Inspection, Maintenance and Repair
3.35
Public Sewer Construction
3.40 Use of Public Sewers
3.45 Permits a nd Fee s
3.50 Enforcement
3.55
Miscellaneous Provisions

Chapter 1
DEFINITIONS
"Appliance" means any facility connected to a sewer by a drain, such as a bathtub, shower, wash -basin,
toilet, urinal, kitchen sink, dishwasher, laundry tub, washing machine, etc., each counted sepa rately no
matter whether a number of appliances are contained in one washroom, bathroom or kitchen.
"Applicant" means the person submitting an application for a permit for a sewer or plumbing
installation and shall be the owner of premises to be served by the sewer for which a permit is
requested, or his or her authorized agent.
"Board" means the board of the Tamalpais Community Services District.
"Building" means any structure or vessel used for human habitation or a place of business, recreation or other
purpose containing sanitary facilities.
"Combined sewer" means a sewer receiving both surface runoff and sewage.
"Common Interest Development" means a development characterized by individual ownership of a
condominium housing unit or a residential parcel coupled with the shared ownership of (or right to
use) common areas and facilities, including, but not limited to , condominium projects, community
apartment projects, stock cooperatives and planned unit developments, which contain three (3) or
more dwelling units and which have a sewer lateral shared by three (3) or more dwelling units.
"Contractor" means an individual, firm, corporation, partnership or association duly licensed by the state of
California to perform the type of work to be done under the permit.
"County" means the county of Marin, California.
"District" means the Tamalpais Community Services District , Marin County, California.
"District inspector" means the inspector acting for the District.
"District secretary" means the secretary of said Board.
"Garbage" shall include any or all of the following: garbage, swill, refuse, cans bottles, papers, vegetable
matter, carcasses of dead animals, offal, trash, rubbish and radioactive waste material.
"Industrial waste" means any and all liquid or solid waste substance, not sewage, from any producing,
manufacturing or processing operation of whatever nature.
"Lateral sewer", "building sewer", "sewer lateral", or "lateral" means the portion of a sewer running from the
foundation wall to the main sewer.
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"Lower Lateral" means the portion of the lateral sewer in the public right of way, running from the main
sewer to the property line.
"Main sewer" means a public sewer designed to accommodate more than one lateral sewer.
"Non-Sanitary Sewer Connection" is any facility that directly or indirectly conveys storm water, surface
water, roof runoff, intercepted groundwater or subsurface drainage into any sanitary sewer line,
including but not limited to a down spout, yard drain, or other source of storm water or other runoff.
"Outside sewer" means a sanitary sewer beyond the limits of the District not subject to the control or jurisdiction
of the District.
"Permit" means any written authorization required pursuant to this or any other regulation of the District for
the installation of any sewage works.
"Person" means any human being, individual, firm, company, partnership, association and private or public
or municipal corporations, the United States of America, the state of California, districts and all political
subdivisions, governmental agencies and mandatory thereof.
"Private sewer" means a sewer serving an independent sewage disposal system not connected with a
public sewer and which accommodates one or more buildings or industries.
"Public sewer" means a sewer lying within a street and which is controlled by or under the jurisdiction of the
District. The public sewer includes the main sewer and the lower lateral.
"Sanitary sewer" means a sewer which carries sewage and to which storm, surface and ground waters are not
intentionally admitted.
"Sewage" means any and all waste substances, liquid or solid, associated with human habitation or
which contains or may be contaminated with human or animal excreta or excrement, offal, or any
feculent matter.
"Sewage treatment plant" means any arrangement of devices and structures used for treating sewage.
"Sewage works" means all facilities owned or controlled by the District for collecting, pumping, treating
and disposing of sewage.
"Sewer" means a pipe or conduit for carrying sewage.
"Sewer Superintendent" is the TCSD designated lead operator for overseeing implementation of this
Ordinance.
"Single-family residence" or "single-family residential unit" means the place of residence for a single
family. .
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"Storm sewer" or "storm drain" means a sewer which carries storm and surface or ground waters and drainage,
but excludes sewage and polluted industrial wastes.
"Street" means any public highway, road, street, avenue, alley way, public place, public easement or right-ofway.
"Unit" means each place of residence for a single family, including each residence in a multi-family building,
including each separate place of residence in a duplex, triplex, condominium complex, etc.
"Upper Lateral" means the portion of the lateral sewer extending from the property line to the
foundation wall.
Additional definitions:
For the purpose of this Ordinance 81, additional terms shall have the meaning indicated in the latest edition of
the Uniform Plumbing Code.
Chapter 2

GENERAL PROVISIONS
Sections:
1.
2.
3.
4.
5.
6.
7.

Rules and Regulations
Purpose
Short Title
Posting and Publication
Violation Unlawful
Grants of Waivers
Limitations on Waivers

8.
9.
10.

Necessary Determinations
Procedures
Permits and Fees

1. Rules and Regulations.

The rules and regulations contained in this Ordinance 81 respecting sewer construction and disposal of
sewage and drainage of buildings and connection to the sewage works of the District are hereby
adopted, and all work in respect thereto shall be performed as herein required and not otherwise
specified. This Ordinance 81 supersedes all previous ordinances regarding the issues contained herein.
2. Purpose.

This title is intended to provide rules and regulations for the use and construction of sanitary sewer facilities
hereafter installed, altered or repaired within the District.
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The local collection sewer system within city limits shall be installed, altered or repaired under
the rules and subject to the jurisdiction of the District. This title shall not apply retroactively and,
in the event of an alteration or repair hereafter made, it shall apply only to the new materials
and methods used therein.
3.

Short Title.

This Ordinance may also sometimes be referred to as the "Sanitary Code of the Tamalpais
Community Services District."
4.

Posting and Publication.

The adoption of the ordinance codified in this title shall be entered in the minutes of the District,
shall be published once in a newspaper of general circulation printed and published in the District,
within fifteen days following its adoption, and shall take effect and be in force and effect on the
31st day following adoption.
5.

Violation Unlawful.

Following the effective date of the ordinance codified in this title, it shall be unlawful for any
person to connect to, construct, install or provide, maintain and use any other means of sewage
disposal from any building in said District except by connection to a public sewer in the manner as
in this title provided, or in the manner and subject to the regulations of the District if the building
lies within the boundary of the District.
6.

Grants of Waivers.

Subject to the other provisions of this title, the District board may grant waivers from compliance with
the provisions of District ordinances, rules and regulations, either in whole or in part. A waiver may be
granted on the board's own motion or upon the application of any person pursuant to District.
7.

Limitations on Waivers.

No waiver shall be granted if the waiver would result in a violation of any statute, regulation,
order, or other provision of law promulgated or enacted by a federal, state or local government
entity having jurisdiction over the matter in question.
8.

Necessary Determinations.

A.
Required Determinations. A waiver may be granted only upon a determination by
the District Board that:
1.
In the absence of a waiver, the strict application of the provisions of the
ordinance, rule or regulation in question would result in a substantial hardship peculiar to a
person or persons that is not generally applicable to other persons similarly situated;
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2.
The waiver is necessary for the preservation and enjoyment by a person or
persons of substantial personal and/or property rights possessed by other persons similarly situated,
and granting of the waiver will not accord a special privilege to a person or persons who may benefit
from it; and
3.
The waiver will not be materially detrimental to the public health, safety and
welfare, nor will it result in undue hardships to other persons.
B.
Resolution Required. Whenever the Board determines that a waiver should be granted,
the Board shall do so by adopting a resolution specifying the terms of the waiver and any conditions
upon which the waiver grant may be made. The resolution shall include findings of fact supporting the
Board's determinations, including those required by subsection (A) of this section.
9.

Procedures.

A.
On Board's Own Motion. A proposal by a board member or the general manager to
grant a waiver on the District Board's own motion shall be agendized for consideration at a regular or
special meeting of the Board in the same manner as other items of District business.
B.
Request by Others. Persons other than board members or the general manager may request
that a waiver be granted by the District Board by satisfying the following requirements:
1.
Applications for waivers shall be submitted in writing, accompanied by a fee of
$200.00. The application shall be considered and acted upon promptly by the District board at a
regular or special meeting. The District Board may schedule a public hearing on the application, in
which event the District Board shall cause notice of the public hearing to be given in such manner as it
determines is adequate in the circumstances.
2.
The burden of establishing facts to support the necessary determinations
supporting a waiver shall be upon the applicant. The District Board may deny any application if the
applicant fails to supply sufficient relevant information, including documents and records, to enable
the District Board to make the necessary determinations.
3.
In addition to the application fee required by subsection (B)(1) of this section,
the District Board may impose additional reasonable fees and charges to cover the costs to the District
of considering the application, including the costs of giving notice of a public hearing and the costs of
administration, engineering, legal and other costs which the Board deems necessary to evaluate the
application.
10.

Permits and Fees.

No public sewer or other sewerage facility within a public right -of-way or public easement shall be
installed, altered or repaired, except when such sewers lie within the District in which case the
regulations of the District shall apply, until a permit for the work has been obtained from the District
and all fees paid in accordance with the requirements of Chapter 3.45 of this Ordinance .
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Chapter 3
USE OF PUBLIC SEWERS REQUIRED

Sections:
1.

Disposal of Wastes

2.

Treatment of Wastes Required

3.

Unlawful Disposal

4.

Occupancy Prohibited

5.

Sewer Connection — When Mandatory

1.

Disposal of Wastes.

It shall be unlawful for any person to place, deposit, or permit to be deposited in any unsanitary
manner upon public or private property within the District, or in any area under the jurisdiction of
said District, any human or animal excrement, garbage, or other objectionable waste.
2.

Treatment of Wastes Required.

It shall be unlawful to discharge to any stream or watercourse any sewage, industrial wastes, or
other polluted waters, except where suitable treatment has been provided in accordance with
provisions of this title.
3.

Unlawful Disposal.

Except as herein provided, it shall be unlawful to construct or maintain any privy, privy vault,
septic tank, cesspool, seepage pit or other facility intended or used for the disposal of sewage.
4.

Occupancy Prohibited.

No building, industrial facility or other structure shall be occupied until the owner of the premises has
complied with all rules and regulations of the District, and requested permission has been granted.
5.

Sewer Connection - When Mandatory.

Following the effective date of the ordinance codified in this title, it shall be unlawful for any
person to connect to, construct, install, provide, maintain and use any other means of sewage
disposal in said District other than in the manner provided in this Ordinance.
CHAPTER 3.20
PRIVATE SEWAGE DISPOSAL

Sections:
1.

Sewer not Available
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2. Abandonment of Facilities
3. Cost of Maintenance by Owner
4. Additional Requirements
1.

Sewer not Available.

Where a public sewer is not available to satisfy the provisions in this Ordinance 81, the lateral
sewer shall be connected to a private sewage disposal syst em that complies with all applicable
legal requirements.
2.

Abandonment of Facilities.

At such time as a public sewer becomes available to a property served by a private sewage disposal
system, a direct connection shall be made to the public sewer in compliance with the ordinances, rules
and regulations of the District, and any septic tanks, cesspools, anaerobic tanks, chemical processes
and similar private sewage disposal facilities shall be abandoned and filled with suitable material as
determined by the District inspector.
3.

Cost of Maintenance by Owner.

The owner of private sewage disposal facilities shall operate and maintain those disposal facilities in a sanitary
manner and in accordance with any applicable laws at all times, at no expense to the District.
4.

Additional Requirements.

No statement contained in this chapter shall be construed to interfere with any additional
requirements that may be imposed by any law, ordinance, rule or regulation or by the health officer or
building inspector of the county.
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CHAPTER 3.30
LATERAL SEWER CONSTRUCTION

Sections:
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Permit Required.
Construction Requirements.
Minimum Size and Slope.
Separate Sewers.
Cleanouts
Backwater Prevention Devices.
Sewer too Low.
Connection to Public Sewer.
Protection of Excavation.
Public Nuisance.

1.

Permit Required.

In accordance with this Chapter 3.30, no person shall construct a lateral sewer or make a connection
with any public sewer without first obtaining a written permit from the District and paying all fees and
connection charges as required therein.
2.

Construction Requirements.

Construction of lateral sewers, when subject to the jurisdiction of the District, shall be in accordance
with the requirements of the latest edition of the Uniform Plumbing Code and all other requirements
of the District.
3.

Minimum Size and Slope.

The minimum size of sewers shall be in accordance with the latest edition of the Uniform Plumbing
Code and District standard specifications, as said code and specifications are heretofore or hereafter
adopted by the District.
4.

Separate Sewers.

No two adjacent lots fronting on the same street shall be permitted to join in the use of the same
lateral sewer. Every building or industrial facility must be separately connected with a public sewer if
such public sewer exists in the street upon which the property abuts or in an easement which will
serve said property. However, one or more buildings located on property belonging to the same owner
may be served with the same lateral sewer during the period of said ownership. Upon the subsequent
subdivision and sale of a portion of said lot the portion not directly connected with such public sewer
shall be separately so connected with a public sewer, and it shall be unlawful for the owner thereof to
continue to use or maintain such indirect connection.
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Notwithstanding the provisions hereof, Common Interest Developments may, upon issuance of a permit
authorizing such common use by the District inspector, be permitted to maintain a common lateral sewer or
sewers.
All new residential, apartment, industrial and commercial buildings shall have installed a new sewer
service lateral. A minimum four-inch lateral shall serve single or duplex residential dwelling units. A
minimum six-inch lateral shall be installed to serve buildings with three or more residential units, and
industrial and commercial buildings. Construction shall conform to District standards.
5.

Cleanouts.

Each lateral sewer shall have a privately maintained cleanout within 30 inches of the building or as
specified, provided by the owner, at his or her sole cost and expense, or as specified by the California
Plumbing Code as adopted by the County of Marin, whichever is more restrictive. Cleanouts shall be
the same diameter as the sewer. The owner shall maintain watertight and construct cleanouts, at his
or her sole cost and expense in accordance with the specifications established by the District.
Installation of cleanouts under this section may be undertaken at any time, after obtaining all
applicable permits from the District.
6.

Backwater Prevention Devices.

Backwater prevention devices in sewers subject to the jurisdiction of the District shall be provided by
the owner, at his or her sole cost and expense, in accordance with specifications ad opted by the
District Board, copies of which are on file with the District, and shall consist of a backwater check valve
combined with a gate valve and downstream standard cleanout in accordance with Section 5 above.
Said backwater prevention device shall be installed and kept in operable condition at all times by the
owner, at his or her sole cost and expense.
7.

Sewer too Low.

In all buildings in which any lateral sewer is too low to permit gravity flow to the public sewer, sanitary
sewage carried by such lateral sewer shall be lifted by artificial means, approved by the District and
discharged to the public sewer at the expense of the owner.
8.

Connection to Public Sewer.

The connection of the lateral sewer into the public sewer shall be made in accordance wi th the
specifications for such connections established by the District. The connection to the public sewer
shall be made in the presence of the District inspector, and under his or her supervision and direction.
Any damage to the public sewer shall be repaired at the cost of the applicant to the satisfaction of the
District inspector.
9.

Protection of Excavation.

All excavations for a lateral sewer installation shall be adequately guarded with barricades or lights so as to
protect the public from hazard. Streets, sidewalks, parkways and other property disturbed in the
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course of the work shall be restored in a manner satisfactory to the District, the city and the county, or any other
person having jurisdiction thereof.
10.

Public Nuisance.

A cleanout constitutes a public nuisance if it:
1.

Is uncapped or improperly capped;

2.

Has leaks or breaks or is otherwise subject to exfiltration or leakage or sewage; or

3.

Has non-sanitary sewer connections or is otherwise subject to inflow and infiltration, whether
accidentally, negligently or intentionally.
CHAPTER 3.32
LATERAL SEWER INSPECTION, MAINTENANCE AND REPAIR
Sections:
1.
Ownership and Maintenance of Upper Lateral
2.
Ownership and Maintenance of Lower Laterals
3.
Liability for Sewer Lateral and Mainline Repairs
4.
Sewer Lateral Certificates
5.
Inspection at Time of Sale
6.
Inspection at Time of Major Remodel
7.
Health and Safety Basis for Requiring a Sewer Lateral Inspection
8.
Notification of Inspection Requirement before Work in Roadway
9.
Lateral Inspections - Commercial (Non-Residential) and Common Interest Development Real
Properties
10.
Inspection Report
11.
Inspection and Repair — Requirements
12.
Required Repairs
13.
Standards for Maintenance of Sewer Laterals
14.
Public Nuisance Conditions
15.
Determination of Public Nuisance by the District — Appeal
1.

Ownership and Maintenance of Upper Lateral.

Upper laterals shall be owned and maintained by the owner of the property served thereby at the
owner's expense. Where a lateral sewer provides service to a Common Interest Development, the
obligation to maintain the upper lateral shall be in the homeowners' association or other entity
responsible for the maintenance of the property and facilities owned in common.
2.

Ownership and Maintenance of Lower Laterals.
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Lower laterals shall be owned and maintained by the District after dedicated to the District or
construction by the District. As to lateral sewers that currently exist as of the date of adoption of this
Ordinance 81, the District will assume ownership of and responsibility fo r the lower lateral portion of
the lateral sewer only.
3.

Liability for Sewer Lateral and Mainline Repairs.

A.
Each property owner shall keep his or her upper lateral in good working order at his or
her own expense and is responsible for damage to any part of the District's sewer collection system
which results from the property owner's use, misuse or failure to properly repair and maintain the
upper lateral.
B.

In the event of a sewer malfunction, the following shall apply:

1.
If the location and/or cause of a sewe r malfunction and the responsibility for its
repair is disputed or cannot be determined from surface observation, the District may expose parts of
the sewer line within the public right of way or parts of the lower lateral as necessary to determine the
cause of the malfunction. If the malfunction is determined to be located within or caused by District owned facilities, the District shall be responsible for conducting repairs to District -owned property and
the upper lateral at no charge to the property owne r.
2.
If the malfunction is determined to be within the upper lateral or caused by the
property owner's use, misuse or failure to properly maintain the upper lateral or building plumbing, the
property owner may be held responsible for all damages to District facilities and to his or her upper
lateral.
4.

Sewer Lateral Certificates.

A.
All properties governed by this chapter are required to obtain Sewer Lateral Certificates.
Sewer Lateral Certificates shall be issued by the District upon sufficient proof that a property owner has
complied with this chapter, and upon payment of any required fee.
B.
1.

Sewer Lateral Certificates shall be effective for the following periods of time:
A period of 10 years after:
a.

Acceptance of a test performed under this chapter if no repairs were

required;
b.
Inspection and approval by the District of completed alterations or
repairs (partial repairs) to a lateral or of connections to a lateral;
c.

Inspection and approval by the District after cleanout installation or

repair.
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2.

A period of 20 years after inspection and approval by the District of replacement of the

lateral
5.

Inspection at Time of Sale.

A.
Prior to the close of escrow for the sale or other transfer in a non -probate transaction of
any property that contains a structure with a building sewer that was installed more than 20 years
prior to the sale of the property, the seller shall have the building sewer inspected and tested and shall
obtain a Sewer Lateral Certificate.
B.

It is the responsibility of the seller of the seller to coordinate an inspection of the lateral upon

listing the home for sale.
C.
Should the seller fail to have an inspection conducted on the property prior to the sale
of the property, the District shall require the new owner to conduct an inspection and make any
necessary repairs to the lateral.
D.
The seller of any real property shall be responsible for disclosing to prospective
purchasers the requirements of this chapter and the compliance status of the real property in
question.
6.

Inspection at Time of Major Remodel.

A.
Prior to the issuance of a County building and/or plumbing permit for a construction
valuation that exceeds either $100,000, or $50,000 when involving two or more plumbing fixtures, the
property owner shall have the lateral sewer line tested f or infiltration and inflow, unless he or she
presents satisfactory proof to the District that the lateral sewer line is less than 20 years old or has
been repaired but not completely replaced within the last 10 years.

7.

Health and Safety Basis for Requiring a Sewer Lateral Inspection.

Owner shall have the lateral sewer of his or her real property inspected in accordance with the
requirements of this chapter (as directed and within the time period indicated by the District) upon the
occurrence of any of the following events:
1.

Overflow or Malfunction. Whenever the District determines that the lateral sewer has recently

overflowed or has recently malfunctioned.
2.
Lateral Failure or Lack of Maintenance. Whenever, based on sewer system testing
conducted by the District (of either the sewer lateral or the District's public sewer system), the District
finds that there is sufficient evidence to conclude that the sewer lateral has failed, is likely to fail, or has
not been properly maintained.
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3.
Public Health Threat. Upon any other reasonable cause to believe that there is a threat to the
public health, safety, or welfare due to the condition of a sewer lateral.
4.

Age of Pipes and/or Extent of Foliage causing higher flow within the service area.

a.
Whenever the District reasonably determines that the age of pipes (clay, plastic,
or other material) in combination with observed foliage (tree roots near the sewer lateral suggesting
root intrusion causing infiltration), or the age of the pipes independently are causing a higher than
average flow in a neighborhood or area, the District may direct an inspection of the sewer lateral to
determine the condition and potential need for repairs.
8.

Notification of Inspection Requirement Before Wo rk in Roadway.

Whenever the District is replacing a sewer line, conducting repairs of a sewer main, or the County is
doing road resurfacing, owners will be notified by the District of any current work and need for an
inspection report on their lateral sewer prior to the road work or construction so that any remedial
work to the lateral sewer is completed prior to the construction or road work.
9.

Lateral Inspections - Commercial (Non-Residential) and Common Interest Development Real
Properties

A.
Commercial or Non-Residential Properties. An owner of a commercial property within the District
shall have that property's sewer lateral(s) inspected under the circumstances described in Sections 5, 6 and 7
above, only.
B.
Common Interest Developments. The owner or owners of a Common Interest
Development shall have the property's sewer lateral(s) inspected under the circumstances described in
Sections 5. 6 and 7 above, only.
10.

Inspection Report.

A.

The inspection report shall identify all of the following:

1.
Any and all defects that could allow infiltration into the lateral or otherwise create
a maintenance issue in the District's sewer system. Such defects may include but not be limited to the
following: displaced joints, open joints, root intrusion, substantial dete rioration of the line, cracks, leaks,
inflow or infiltration or extraneous water, root intrusion, grease and sediment deposits or other conditions
likely to increase the chance for blockage of the sewer service.
2.
Whether any connection, by pipes or otherwise, allows rainwater or groundwater
to enter the sewer lateral or public sewer.
3.
Whether the sewer lateral has an approved backwater device where any outlet
or trap of the sewer lateral is below the level of the nearest manhole. If a device is alread y installed,
the report shall indicate whether the device is functioning properly.
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11.

Inspection and Repair — Requirements.

A.
All testing and inspection procedures shall be in accordance with standard procedures, or
reviewed and approved by the Sewer Superintendent.
B.
Closed Circuit Television ("CCTV") inspections shall be performed by a qualified licensed
plumbing contractor or utility evaluation service, or by the District, unless the owner presents
satisfactory proof to the District that the private lateral is less than 20 years old or has been repaired
but not completely replaced within the last 10 years.
C.
All repair or replacement work identified by the testing procedure as necessary to prevent
infiltration and inflow must be completed and approved by the District.
D.

Property owners shall obtain all required plumbing and sewer permits prior to making any

necessary repairs.
E.
If non-sanitary sewer connections to the lateral sewer line are found, the property
owner will be required to disconnect t hem and contain, disperse on site, or redirect the storm water
run-off within six months, unless granted an exception.
F.
The property owner shall submit a copy of the inspection card, signed and approved by an
inspector as proof of compliance. It is recommended that the property owner keep a copy of the inspection card
for the owner's records.
G.

Upon approval of the repairs and payment of any required fee, the Sewer

Superintendent shall issue a Sewer Lateral Certificate.
H.
Failure to comply with an order issued under this chapter shall be deemed a violation of this
chapter, and the condition of the lateral sewer line in such cases shall be deemed, and is hereby declared, a
public nuisance.
I.

The District may recover any costs incurred in abating a public nuisance u nder this

chapter.
12.

Required Repairs.

A.
Notice to Repair. Upon receipt of the sewer lateral inspection report pursuant to this
Chapter, the District will determine whether it indicates any deficiencies in the upper lateral or the
lateral sewer and, thereafter, shall provide the owner(s) with a Notice to Repair as may be deemed
appropriate. The Notice to Repair/Replace shall specifically identify the deficiencies to be corrected
and shall require all corrective work to be completed within 180 days of th e date of the Notice to
Repair/Replace, unless the time for correction is extended by the Board of Directors. The corrective
actions may include a requirement that the lateral be replaced altogether and also may include the
installation of cleanouts and backwater valves if those devices are otherwise required by this
Ordinance or any uniform code adopted by the District.
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13.

Standards for Maintenance of Sewer Laterals.

The standards for maintenance of laterals are as follows:
A.
The lateral shall be kept free from roots, grease deposits, and other solids, which may impede
the flow or obstruct the transmission of waste;
B.

All joints shall be tight and all pipes shall be sound;

C.
The lateral shall be free of any structural defects such as cracks, breaks, openings, rodent
holes or missing portions, and the grade shall be uniform without sags or offsets;
D.
The lateral shall have cleanouts in accordance with Chapter 3.30, Section 5. All
cleanouts shall be securely sealed with a proper cap at all times; and
E.
All non-sanitary sewer connections shall be disconnected and such connections shall be
rerouted in accordance with the Marin County Building and Plumbing Codes and other applicable
standards.
These standards shall apply to existing sewer laterals.
14.

Public Nuisance Conditions.

A.

A lateral constitutes a public nuisance when either of the following conditions exists:

1.
The piping and fittings have leaks or breaks, or it is otherwise subject to
exfiltration or leakage of sewage; or
2.
The piping and fittings allow for unpermitted non-sanitary sewer connections,
or the lateral is otherwise subject to inflow and infiltration, whether accidentally, negligently or
intentionally.
At its discretion, the District may elect to repair such faulty latera ls upon the provision of notice and
execution of a service or reimbursement agreement by a property owner. Alternatively, the District
may abate the nuisance pursuant to this ordinance and applicable law. The property owner shall be
liable for all costs necessarily incurred by the District to perform any repairs or replacements of upper
laterals and to pursue the nuisance abatement action, including but not limited to District legal fees
and costs. The provisions of this section in no way limit or express t he exclusive remedies available to
the District in such situations.
15.

Determination of Public Nuisance by the District — Appeal.

A.
The sewer superintendent may require the inspection and/or testing of any lateral
sewer, and may determine and declare that a lateral sewer or cleanout is a public nuisance as defined
in this ordinance. Testing and inspection and repairs shall be conducted as set forth in regulations
adopted by the District;
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B.
If the sewer superintendent determines a nd declares that a lateral or cleanout is a
public nuisance, the District may issue a written notice ordering the property owner to make whatever
repairs it may reasonably deem necessary, and within a reasonable period of time that shall be
specified in the notice.
C.
Directors.

Determinations under this section may be appealed to the District General Manager or Board of
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CHAPTER 3.35

PUBLIC SEWER CONSTRUCTION
Sections:
1.
2.
3.

Permit Required.
Plans, Profiles and Specifications Required.
Subdivisions.

4.
5.
6.
7.
8.
9.
10.
11.

Easements or Rights-of-Way.
Persons Authorized to Perform Work.
Grade Stakes.
Compliance with Local Regulations.
Protection of Excavation.
Design and Construction Standards.
Completion of Sewer Required.
Unpermitted Work.

1.

Permit Required.

In accordance with Chapter 3.45 of this Ordinance, no person shall construct, extend or connect to any
public sewer without first obtaining a written permit from the District and paying all fees and
connection charges and furnishing bonds as required therein. The provisions of this section requiring
permits shall not be construed to apply to contractors constructing sewers and appurtenances under
contracts awarded and entered into by the District.
2.

Plans, Profiles and Specifications Required.

The application for a permit for public sewer construction shall be accompanied by complete plans,
profiles and specifications, complying with all applicable ordinances, rules and regulations of the
District and prepared by a registered civil engineer showing all details of the proposed work based on
an accurate survey of the ground. The application, together with the plans, profiles and specifications,
shall be examined by the District who shall within 10 days approve them as filed or require them to be
modified as deemed necessary for proper installation.
3.

Subdivisions.

The requirements of Section 1 and 2 of this Chapter 3.35 shall be fully complied with before any final
subdivision map of properties lying in unincorporated areas within the District shall be approved by the
board. The final subdivision map shall provide for the dedication for public use of all streets,
easements or rights-of-way in which public sewer lines are to be constructed. If a final subdivision map
of a tract is recorded and the work of constructing se wers to serve the tract is not completed within
the time limit allowed in the permit, the District may extend the time limit or may complete the work
and take appropriate steps to enforce the provisions of the bond furnished by the subdivider.
4.

Easements or Rights-of-Way.
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In the event that an easement is required for the extension of the public sewer or the making of
connections, the applicant shall procure and have accepted by the board a proper easement or grant
of right-of-way sufficient in law to allow the laying and maintenance of such extension or connection.
5.

Persons Authorized to Perform Work.

Only properly licensed contractors shall be authorized to perform the work of public sewer
construction within the District. All terms and conditions of the permit issued by the District to
the applicant shall be binding on the contractor. The requirements of this section shall apply to
lateral sewers installed concurrently with public sewer construction.
6.

Grade Stakes.

Grade and line stakes shall be set by a registered civil engineer prior to the start of work on any public sewer
construction. The contractor shall be responsible for accurately transferring grades to grade bars and sewer
invert.
7.

Compliance with Local Regulations.

Any person constructing a sewer within a street shall comply with all state, county or District laws,
ordinances, rules and regulations pertaining to the cutting of pavement, opening, barricading, lighting
and protecting of trenches, backfilling and repaving thereof an d shall obtain all permits and pay all fees
required by the department having jurisdiction prior to the issuance of a permit by the District.
8.

Protection of Excavation.

The applicant shall maintain such barriers, lights and signals as are necessary to give warning to the
public at all times that a sewer is under construction and of each dangerous condition to be
encountered as a result thereof. The applicant shall also likewise protect the public in the use of the
sidewalk against any such conditions in connection with the construction of the sewer. Streets,
sidewalks, parkways and other property disturbed in the course of the work shall be reinstalled in a
manner satisfactory to the District, and the County or any other entity having jurisdiction thereover.
9.

Design and Construction Standards.

Minimum standards for the design and construction of sewers within the District and subject to
the jurisdiction of the District shall be in accordance with the standard specifications heretofore
or hereafter adopted by the District, copies of which are on file in the District office. The District
inspector may permit modifications or may require higher standards where unusual conditions
are encountered.
"As-built" drawings showing the actual location of all mains, structures, "Y" branches, laterals and
cleanouts shall be filed with the District before final acceptance of the work.
10.

Completion of Sewer Required.
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Before any acceptance of any sewer line by the District and prior to the admission of any sewage into the
system, the sewer line shall be tested and shall be complete in full compliance with all requirements of the
standard specifications of the District, and to the satisfaction of the District.
11.

Unpermitted Work.

Performance of sewer work without a permit required by this Chapter is a violation of this Ordinance.
The District may employ any enforcement mechanism set forth in Chapter 3.50 or as otherwise
provided by this Ordinance or law against those persons responsible for the unpermitted sewer work .
CHAPTER 3.40
USE OF PUBLIC SEWERS
Sections:
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.

Drainage into Sanitary Sewers Prohibited
Types of Wastes Prohibited
Discharge of Contaminated Groundwater
Discharges in Violation of National Pollutant Discharge System (NPDES) Permit Restricted
Interceptors Required
Maintenance of Interceptors
Maintenance of Pretreatment Facilities
Control Manholes
Measurements and Tests
Special Agreements — Private Facilities
Special Agreements — Public Facilities
Swimming Pools
1.

Drainage into Sanitary Sewers Prohibited.

No leaders from roofs, no surface drains for rain water nor any other non -sanitary sewer connection
shall be connected to any sanitary sewer. No surface or subsurface drainage, rain water, storm water,
seepage, cooling water, unpolluted industrial process wat ers shall be permitted to enter any sanitary
sewer by any device or method whatsoever.
2.

Types of wastes prohibited.

Except as hereinafter provided, no person shall discharge or cause to be discharged any of the
following described waters or wastes to any public sewer:
A.
B.
or grease.

Any liquid or vapor having a temperature higher than 150 degrees Fahrenheit.
Any water or waste which may contain more than 100 parts per million, by weight, of fat, oil
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C.
Any gasoline, benzene, naphtha, fuel oil or other flammable or explosive liquid, solid or gas,
petroleum products of any kind or other flammable or explosive liquids, solid or gas, or any waste automotive
radiator coolant or any radioactive wastes.
D.
Any garbage that has not been shredded to such a degree t hat all particles will be
carried freely under the flow conditions normally prevailing in public sewers, with no particle greater
than one-half inch in any dimension.
E.
Any ashes, cinders, sand, mud, straw, shavings, metal, glass, rags, feathers, tar,
plastics, wood, paunch manure, or any other solid or viscous substance capable of causing obstruction
to the flow in sewers or other interference with the proper operation of the sewage works.
F.
Any waters or wastes having a pH lower than 5.5 or higher than 9.0 or having any other
corrosive property capable of causing damage or hazard to structures, equipment and personnel of the
sewage works.
G.
Any waters or wastes containing a toxic or poisonous substance in sufficient quantity
to injure or interfere with any sewage treatment process, constitute a hazard to humans or animals,
or create any hazard in the receiving waters of the sewage treatment plant. Any toxic substances in
excess of the United States Environmental Protection Agency standards pursuant to Section 307 (a) of
the Clean Water Act, or any other substances which may interfere with the biological processes of
the wastewater treatment system.
H.
Any waters or wastes containing suspended solids of such character and quantity that unusual
attention or expense is required to handle such materials at the sewage treatment plant.

3.

I.

Any noxious or malodorous gas or substance capable of creating a public nuisance.

J.

Any septic tank sludge.

K.

Any bay salt water.

Discharge of Contaminated Groundwater.

Discharges of contaminated groundwater are a special case outside of normal District service and are
therefore a privilege and not a right. Acceptance of such discharges by the District may be done as a
service to the community. Anyone wishing to discharge contaminated groundwater into the sewer
system must, as a first step, receive a permit from the District as outlined herein. The District will
review applications under the guidelines established in this title.
This chapter establishes special procedures and limits for these discharges. Except as may otherwise be
authorized by contract, only contaminated groundwater generated inside District service area will be accepted
under this chapter.
A.
Potential Sources. Contaminated groundwater may include continuous discharges (e.g., from
groundwater cleanup or from construction in areas of contaminated soil) and batch or one-time
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discharges (e.g., from monitoring wells from underground tanks). Such discharges may be either treated
or untreated.
B.
Procedures for Obtaining Permit. After contact by the potential permittee with the District
inspector, the permittee shall develop a package of information for submittal to the District containing
information requested by the District.
Upon receipt of this material by the District, it will be reviewed to determine if the discharge
can be accepted under the policy. If so, the amount of fee due will be calculated (based on the
quantity of discharge as well as the standard permit fee) and an invoice sent to the permittee.
The frequency of sampling (by the permittee and by the District) and the parameters to be
analyzed will be specified at this time. The costs for all monitoring, including analytical work (for the
permittee and for the District), as well as costs for District personnel time for sampling, will be borne
by the permittee. All analytical tests done by the permittee will be performed by a laboratory certified
by the state of California for such anal yses.
If the discharge cannot be accepted under this policy (this would in most cases be due either
to high concentrations of pollutants in the discharge or to high rates of flow), the discharger will be
directed either to install a pretreatment system or to haul the contaminated groundwater away in
accordance with state and federal regulations. If a pretreatment system is necessary, plans for such a
system must be submitted to the District for review and approval prior to construction.
Upon receipt of the fee by the District, and assuming all other necessary conditions are met, a permit
may be issued upon District approval.
In the case of discharges which were permitted before this policy became effective, the
discharge will be allowed to continue until the current permit expires, after which time this policy will
be enforced.
In an emergency, another public agency may, upon issuance of a permit by the District,
discharge contaminated groundwater meeting the discharge requirements to the sanitary sewer
without completing the forms required for a permit.
C.
Discharge Requirements. Contaminated groundwater discharged into the District sewage
works, prior to dilution by any other discharges, shall comply with all federal and state limits on such
discharges, as well as the requirements of this title governing industrial waste discharges.
The permittee shall provide a sampling point for the discharge and District personnel shall have
access to the sampling point. The District shall be contacted three working days befo re the permittee
samples the discharge for the initial analysis, so that District personnel may observe the sampling
procedures.
All continuous discharges of groundwater shall be metered at the point of discharge by an
approved flow meter. The meter shall be read monthly by the permittee. The District may inspect the
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meter at any time and may require that it be recalibrated or replaced if its measurements are found to be
unsatisfactory.
Once a month, the permittee shall check the explosive level of the sewer atmosphere at the point of
discharge into the sanitary sewer system. This shall be achieved by taking readings with an approved
explosive meter.
At the point of discharge into the sanitary sewer, the following restrictions shal l apply:
1.
No solids, liquids, or gases shall be discharged in concentrations that alone or by
interaction with other substances may create fire or explosive conditions in the sewer system.
2.
No organic solvents, dissolved and/or undissolved, in the water shall be discharged in a sum
total concentration greater than 1.0 mg/L.
3.
4.
1.0 mg/L.

Total petroleum hydrocarbons shall not exceed 1.0 mg/L.
BTEX (benzene toluene ethyl benzene and xylene) concentration shall not exceed

5.
The concentration of any priority pollutant, as identified in Table I hereto attached and
by reference incorporated herein, shall not exceed 0.75 mg/L. For any priority pollutant whose
concentration is also limited by the District's industrial waste discharge restrictions, this limit or th e
title limit shall apply, whichever is lower.
6.
Prior to review by the District, the volume of discharge shall be reviewed and approved
by the District. The volume will be determined on a case -by-case basis and shall not exceed that
specified in the permit. The permittee may be required to stop discharging to the sanitary sewer
system during periods of rainfall, high infiltration or periods of peak flows and may be required to
install a holding tank and other facilities.
7.

Pumping directly into the gravity system is not permitted.

Permittee shall cease discharging to the sanitary sewer whenever directed to do so by the
District.
Permittee shall immediately cease discharging into the sanitary sewer if an analysis shows
violations of the discharge limits or explosive conditions. If the permittee knows of any unauthorized
release into the sanitary sewer, the permittee shall immediately contact the District in person or by
phone. Permittee shall not resume discharging into the sanitary sewer until the cause for sample
violations or explosive conditions has been corrected and written approval has been obtained from the
District.
Reports summarizing flow, sewer atmosphere monitoring, and analytical work shall be
submitted to the District quarterly. The first repor t shall be received 90 days after the effective date
of the permit.
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D.
Fees and Charges. The annual fee for these discharges shall be as specified in the
District's rules, regulations and ordinances or as established by special agreement or permit for such
special requirement discharges. In addition, a sewer service charge shall be charged fo r testing, both
for testing done by the District and testing done by the permittee.
E.

Permit Conditions.

1.
The District reserves the right to modify, at any time, the terms and conditions of the
permit or the discharge quantity and concentration limits authorized herein.
2.
No vested rights of any type whatsoever of discharge to or sewerage capacity in the
District's sanitary sewer system is created by this permit.
3.
Contaminated groundwater discharges permitted hereunder are accepted only
on a capacity available basis. The time period will be determined on a case -by-case basis. Such
discharges are subject to reduction, modification, suspension, or termination at any time by the
District by a phone call or letter notice. Discharges shall cease immediately upon request and may not
be restarted without further written permission.
4.
Permittee shall obtain any plumbing permits required for the connection to the sanitary
sewerage system. Any connection shall be subject to the approval of the District's inspector.
5.
Permittee shall cease discharging to the sanitary sewerage system when directed
by the District during periods of rainfall or at other times and/or conditions determined appropriate by
the District.
6.
Permits issued hereunder shall be valid until J une 30 th of each year. The
effective dates shall be specified in the permit. The permit is subject to renewal upon request. The
discharger shall apply 30 days in advance of the expiration date of the permit for renewal thereof.
7.

The potential permittee shall furnish evidence of insurance as follows:

a.
Comprehensive General Liability. The District, its officers, agents and
employees shall be named as additional insureds. The insurance shall be primary and shall have the
following minimum limits; $1,000,000 on account of any one occurrence with an aggregate limit of not
less than $1,000,000.
b.

The insurance shall cover any activity in connection with the permit.

8.
Permittee shall indemnify, defend and hold harmless the District, its officers,
agents and employees from and against all liability, claims, damages, losses, and expenses including,
but not limited to, attorney's fees resulting from any activity associated with the permit.
F.

Grounds for Revocation of Permit.
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1.
Noncompliance with any requirement or conditions of the permit or of the
District's rules, regulations or ordinances shall be cause for its termination.
2.
A sampling analysis which indicates concentrations, volumes, or constituents
which are in violation of the permit or other app licable local, state, or federal regulations not
specifically modified by the permit.
3.

Failure to make timely payments of all fees and charges.

G.
Enforcement. Since discharges of high levels of the chemicals present in contaminated
groundwater have the potential for serious damage to the collection and pumping systems and to the treatment
plant, noncompliance with the discharge limits will bring severe penalties.
In addition, the discharger shall pay for any damages to the sanitary sewerage system including any
damage to a District treatment plant that the discharge of contaminated groundwater may cause.
4.
Discharges in Violation of National Pollutant Discharge Elimination
System (NPDES) Permit Restricted.
Any wastewater discharge which contains material or materials restricted by the
District's permit, as it presently exists or as hereafter modified, shall not be made to the District's
sewerage system or permitted following any modification of said permit except by a written permit or
special agreement allowing such discharge. Such permit or special agreement shall specify such terms
and conditions of such discharge as may be required by the board.
5.

Interceptors Required.

Grease, oil and fat hydromechanical or gravity interceptors and appropriately sized flow control devices
shall be provided by the owner when, in the opinion of the District inspector, they are necessary for
the proper handling of liquid wastes containing grease in excessive amounts, or any flammable wastes,
fat and other harmful ingredients; except that such interceptors shall not be required for buildings
used for residential purposes. All interceptors shall be of a type and capacity approved by t he District
inspector and shall be so located as to be readily and easily accessible for cleaning and inspection. Any
business, institution or industry that may discharge oil, grease, flammable substances, fat or other
materials that may be harmful to the sewage system shall have a properly functioning interceptor.
Interceptors and flow control devices shall be designed, constructed and maintained in accordance with
the provisions of the most recent edition of the Uniform Plumbing Code. The minimum size for
interceptors to be installed in a Food Service Establishment shall be 35 GPM. An exception may be
made by the District staff where the existing kitchen configuration would make installation impractical,
in which case the minimum size shall be the minimum size specified in the uniform Plumbing Code (20
gpm). Interceptors shall be maintained by the property owner. Interceptors found by the District
inspector to be inadequately maintained will result in enforcement actions taken to ensure interceptor
is performing as originally designed and is preventing the release of liquid grease or any flammable
wastes, fat and other harmful ingredients to the sanitary sewer.
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Maintenance shall include periodic removal of grease, fat or other materials. Materia ls removed from
interceptors shall not be disposed of in the sewer system. A record of interceptor maintenance shall be
kept by the owner at the facility where the interceptor is located and made available upon request to
District staff. Maintenance frequencies shall be specified when, in the opinion of the District inspector,
the maintenance frequency is inadequate to prevent discharge of liquid wastes, as specified above, to
the sanitary sewers. The use of food grinders and chemicals to dissolve coagulate d materials is
specifically prohibited.
All drains from work or processing areas shall be connected to the interceptor; provided, however, that toilets,
urinals and wash basins shall not flow through the interceptor.
6.

Maintenance of Interceptors.

All grease, oil and fat interceptors shall be maintained by the owner, at his or her expense, in
continuously efficient operation at all times.
7.

Maintenance of Pretreatment Facilities.

Where preliminary treatment facilities are provided for any waters or wastes, they shall be maintained
continuously in satisfactory and effective operation by the owner at his or her expense.
8.

Control Manholes.

When required by the District, the owner of any property served by a lateral sewer carrying industrial
wastes shall install a suitable control manhole in the lateral sewer to facilitate observation, sampling and
measurement of wastes. Such manhole, when required, shall be accessibly and safely located, and shall
be constructed in accordance with plans approved by the Di strict inspector. The manhole shall be
installed by the owner at his or her expense, and shall be maintained by him so as to be safe and
accessible at all times.
9.

Measurements and Tests.

All measurements, tests, and analyses of the characteristics of waters and wastes which shall be
determined in accordance with standard methods and shall be determined at the control manhole
provided for or upon suitable samples taken at said control manhole. In the event that no special
manhole has been required, the control manhole shall be considered to be the nearest downstream
manhole in the public sewer to the point at which the lateral sewer is connected.
10.

Special Agreements — Private Facilities.

No statement contained in this chapter shall be construed as preventing any special agreement or
arrangement between the District and any industrial concern whereby an industrial waste of unusual
strength or character may be accepted by the District for treatment, subject to payment therefore by
the industrial concern and subject to such terms and conditions as might be required by the District.
11.

Special Agreements — Public Facilities.
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No statement contained in this chapter shall be construed as preventing any special agreement or
arrangement between the District, the housing authority of the county of Marin, the redevelopment
agency of the county of Marin, the National Park Service, or any other public corporation or entity,
whereby the District undertakes to provide for the construction, acceptance, maintenance or
operation of facilities for the collection, pumping or other means of transmission of sewage from the
public agencies pursuant to any appropriate legal authorization or pursuant to cooperation, joint
powers, or other similar agreement.
12.

Swimming Pools.

It shall be unlawful for any person to discharge the contents of a swimming pool into a sanitary sewer
except in the manner specified herein. The size of pipe carrying discharge water shall not be larger
than two inches and shall not be under a head to ex ceed 20 feet. If the water is discharged by
pumping, the rate of flow shall not exceed 100 gallons per minute. Each swimming pool discharging to
a sanitary sewer shall be equipped with an approved separator to preclude any possibility of a
backflow of sewage into the swimming pool or piping system.
CHAPTER 3.45
PERMITS AND FEES
Sections:
1.
2.
3.
4.
5.

Permit Required
Application for Permit
Compliance with Permit
Agreement
Classes of Permits

6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
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18.
19.
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21.
22.
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Fees — Capacity Charges
Special Connection Charges
Sewer Permit and Inspection Charges
Bond — Public sewer construction
Fees — Sewer service charges
Disposition of fees
All work to be inspected
Notification of Readiness for Inspection
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1.

Permit Required.

No unauthorized person shall uncover, make any connections with or opening into, use, alter, or
disturb any public sewer or appurtenance or perform any work on any plumbing or drainage system
under the jurisdiction of the District, without first obtaining a written permit from the District.
2.

Application for Permit

Any person legally entitled to apply for and receive a permit, shall make such application on forms
provided by the District for that purpose. The applicant shall give a description of the character of
the work proposed to be done and the location, ownership, occupancy and use of the premises in
connection therewith. The District may require plans, specifications or drawings and such other
information as deemed necessary.
If the District determines that the plans, specifications, drawings, descriptions or information furnished
by the applicant is in compliance with the ordinances, rul es and regulations of the District, the
secretary shall issue the permit applied for upon payment of the required fees as hereinafter fixed.
3.

Compliance with Permit

After approval of the application, evidenced by the issuance of a permit, no change shall be made in the
location of the sewer, the grade, materials or other details from those described in the permit or as
shown on the plans and specifications for which the permit was issued, except with written permission
from the District, the District inspector, or others authorized representatives.
4.

Agreement.

The applicant's signature on an application for any permit shall constitute an agreement to comply
with all of the provisions, terms and requirements of this title and other ordinances, rules and
regulations of the District, and with the plans and specifications the applicant has filed with the
application, if any, together with such corrections or modifications as may be made or permitted by
the District, if any. Such agreement shall be binding up on the applicant and may be altered only by
the District upon the written request for the alteration from the applicant.
5.

Classes of Permits.

There shall be seven classes of permits, as follows:
A.
B.
C.
D.
E.
F.

Single-family residential sewer permit;
Multiple-dwelling sewer permit;
Commercial, industrial, church, school, public and other user sewer permit;
Public sewer construction permit;
Private sewage disposal permit;
Change of use permit.
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6.

Fees — Annexation Charges.

The owner or owners of lands within areas proposed to be annexed to the District shall deposit with the
secretary of the District a sum to be fixed by the secretary, prior to commencement of proceedings by
the board on the proposed annexation. The amount to be fixed by the Distr ict secretary shall be in a
sum estimated to equal the engineering, legal and publication costs and all other charges which may be
incurred by the District in preparing and examining maps, legal descriptions, and other documents in
relation thereto, and other expenses regularly incurred in connection therewith. Should the amount of
the deposit exceed the costs incurred by the District, the excess shall be refunded to the owner or
owners following the conclusion of the final hearing on the proposed annexatio n. Should the amount of
the deposit be insufficient to pay such costs incurred by the District, the owner or owners shall advance
such additional sums as shall be necessary to pay said costs prior to the final hearing on the proposed
annexation.
7.

Fees — Capacity Charges.

In addition to any other charges established by the ordinances, rules and regulations of the District,
there shall be collected, prior to connection to the sanitary sewerage system of the District, connection
charges as follows:
A.

Connection Charges for Residential, Commercial and Other Uses.
1.

Single-family residences: $4,581 per each single-family residence.

2.
All residential uses (excepting motel-hotel) other than single-family residences,
including apartments, condominiums, condominium conversions: $4,581 per each unit.
3.
Commercial offices, professional, retail sales, service, motel -hotel, residential
and all other types of uses not included in subsections (A)(1) and (2) of this section, except shell
buildings, shall pay connection charges based on an actual count of the number of appliances
connected to the District's system.
4.
All shell buildings will be defined as any commercial building submitted to the
Tamalpais Community Services District for permit that does not depict a completed waste disposal system as
determined by the District's engineer.
All shell buildings will be required to deposit a minimum fee equal to the connection charges for the
estimated number of appliances.
Tamalpais Community Services District's regular per appliance rate scale will remain in effect
and, as each phase of the building is completed, the appliance costs will be deducted from the
deposit. At any time, if the number of appliances installed exceeds the deposit, additional fees will be
charged. Excess deposits, if any, will be refunded within 24 months of the date of the permit if it is
demonstrated, to the satisfaction of the District, that the building is completed. After that time no
deposits will be refunded.
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B.
Special Assessment District Equalizing Connection Charge. For any parcel, unit or lot, or
part of said property, lying with the present boundaries of the District or hereafter annexed to the
District, which abuts on or can be directly served by any existing sewer main or sanitary sewerage
facilities of the District, which were constructed pursuant to special assessment proceedings,
additional connection charges to be paid prior to the issuance of a permit for sewer connection in any
such areas are hereby established as follows:
Where the facilities which were constructed pursuant to special assessment proceedings
consist of collection mains, together with major interceptor mains and/or any other sanitary sewerage
facilities, an additional connection charge shall be collected, in a sum to be computed by the District
inspector, as said property's share of the cost of the existing sewerage facilities, which were con structed by special assessment proceedings to be used by said property. Said sum shall be the equiv alent of the cost to similar properties within the District which have paid for said facilities so to be
used. Said sum shall include all costs incident to the installation of such facilities, together with
interest charges thereon. Said sum shall not include a ny amounts for which bonds of the District are
then outstanding and to which said property is or shall become subject.
C.
Connection Charge - Annexed Areas. For any parcel, unit, or lot, or part of said
property, a connection charge of $4,581 per single -family residence of property within said areas
hereafter annexed to said District shall be paid by the owner or other persons desiring the connection
of any such property to any existing District sanitary sewerage system or proposed extension thereof,
or to any other sanitary sewerage system within such area which may connect with or be proposed to
be connected to the District's existing sanitary sewerage system or proposed extension thereof.
D.
Demolition, Destruction and Replacement of Buildings. When an existing building is
demolished, destroyed by fire, casualty or act of God and replaced by a new building, the District rules,
regulations, fees, charges and ordinances shall apply as if the land were being initially improved. A
credit against the applicable connection charge shall be allowed, based upon the charge which would
have been payable had the connection charge for the building been calculated at the rate applicable at
the time of reconnection. When a building is demolished or destroyed, the lateral sewer shall be
removed, plugged or filled in a manner acceptable to the District and any replacement shall be
connected to the public sewer system by a new lateral sewer or sewers, unless such requirement is
suspended or modified. No credit shall be allowed if t he building demolished or destroyed is not
replaced within 10 years of the date of demolition or destruction.
E.
Change of Use. If the use of any building is changed resulting in an increase in use or
addition of facilities, units, or appliances, the District shall calculate the charge to be paid due to the
additional use which charge must be paid prior to the issuance of a change of use permit. In no event
shall a change of use result in any obligation by the District to refund any payment previously made.
8.

Special Connection Charges.

In addition to any other charges established herein, the District may establish special connect ion
charges for any sewer connection when, in the opinion of the board of the District, the circumstances
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of such connection necessitate the establishment of unusual conditions or necessitate the payment of charges
over and above those established herein.
9.

Sewer permit and Inspection Charges.

Permit and inspection charges are hereby established as follows:
A.
Single-Family Residence. A fee of $6.00 shall be paid to the District for issuing a permit, and
$100.00 for inspecting each single-family residential lateral sewer installation.
10.

Bond - Public Sewer Construction.

Prior to the issuance of a permit for public sewer construction, the applicant shall furnish to the District
a faithful performance bond or cash in the amount of the total estimated cost of the work. Said bond
shall be in the minimum amount of $600.00 and shall be secured by a surety or sureties satisfactory to
the District. The cash deposit or faithful performance bond shall be conditioned upon the performance
of the terms and conditions of the permit and shall guarantee the correction of faulty workmanship and
the replacement of defective materials for a period of one yea r after the date of acceptance of the
work.
11.

Fees - Sewer Service Charges.

Any property connected to the sewerage facilities of the District which is not paying sewer service
charges on the tax roll pursuant to the provisions of Ordinance No. 87 as amended (an ordinance
prescribing and providing for the collection of sewer service charges for the District, adopted on July
15, 2009, or any superseding ordinance) shall pay such sewer service charges in accordance with the
rates established in said ordinance pursuant to separate agreement between the District and the
person owning or operating the sewerage facilities so served. Where connections are made after the
establishment of the charges for any fiscal year, sewer service charges for the unexpired portion o f
such year shall be paid to the District inspector at the same time as the permit and inspection fees
provided herein, and shall be in addition to any and all fees and charges established herein.
12.

Disposition of Fees.

All fees collected on behalf of the District shall be deposited with the secretary who shall place said funds in
the depositary of the District.
13.

All Work to be Inspected.

All sewer construction work, lateral sewers, plumbing and drainage systems shall be inspected by an
inspector acting for the District, or for any and all entities having jurisdiction thereover, to ensure
compliance with all requirements of the District. No sewer shall be the responsibility of the District at
any point until it has been inspected and passed for acceptance. No sewer shall be connected either
directly or indirectly to the District's public sewer system until the work covered by appropriate permit
has been completed, inspected and approved. All sewers shall be tested for leakage in the presence of
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the appropriate inspector and shall be cleaned of all debris accumulated from construction operations. If the test
proves satisfactory, the inspector shall issue a certificate of satisfactory completion.
14.

Notification of Readiness for Inspection.

It shall be the duty of the person doing the work authorized by permit to notify the office of the District
in writing that said work is ready for inspection. Such notification shall be given not less than 24 hours
before the work is to be inspected. It shall be the duty of the person doing the work to make sure that
the work will stand the tests required by the District before giving the above notification.
15.

Condemned Work.

When any work has been inspected and the work condemned and no certification of satisfactory
completion given, the District shall give written notice to that effect instructing the owner of the pre mises, or the agent of such owner, to repair the sewer or other work authorized by the permit in
accordance with the ordinances, rules and regulations of the District. An additional fee for re -inspection will be charged for each subsequent inspection. Said additional fee shall be in an amount
sufficient to reimburse all District costs and expenses attributable to each re -inspection.
16.

All Costs Paid by Owner.

All costs and expenses incident to the installation and connection of any sewer or other work for which
a permit has been issued shall be borne by the owner. The owner shall indemnify the District from any
loss or damage that may directly or indirectly be occasioned by the work.
17.

Outside Sewers.

The District shall not grant permission to connect any lot or parcel of land outside the District to any
public sewer in or under the jurisdiction of the District unless a permit therefore is obt ained. The
applicant shall first enter into a contract in writing whereby the applicant shall bind himself or herself,
his or her heirs, successors and assigns to abide by all ordinances, rules and regulations in regard to
the manner in which such sewer shall be used, the manner of connecting therewith, and the plumbing
and drainage in connection there-with and also shall agree to pay all fees required for securing the
permit and a monthly fee in the amount set by the District for the privilege of using suc h sewer.
18.

Permit Discretionary.

The granting of permission for connection of an outside sewer according to Section 17 above in any event
shall be at the discretion of the Board.
19.

Special Outside Agreements.

Where special conditions exist relating to an outside sewer, they shall be the subject to a special contract
between the applicant and the District.
20.

Street Excavation Permit.
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Owners or contractors intending to excavate in a public street for the purpose of installing sewers or making
sewer connections must secure a separate permit from the city or the county or any other person or entity
having jurisdiction thereover.
21.

Liability.

The District and its officers, agents and employees shall not be answerable for any liability or injury or
death to any person or damage to any property arising during or growing out of the performance of
any work by any applicant. The applicant shall be answerable for, and shall save the District and its
officers, agents and employees harmless from, any liability imposed by law upon the District or its
officers, agents or employees, including all costs, expenses, fees and interest incurred in defending
same or in seeking to enforce this provision. Applicant shall be solely liable for any defects in th e
performance of his or her work or any failure which may develop therein arising during or growing out
of the performance of any work by any such applicant.
22.

Time Limit on Permits.

If work under a permit is not commenced within six months from the date of issuance or if after partial
completion the work is discontinued for a period of one year, the permit shall thereupon become void
and no further work shall be done until a new permit is secured. A new fee shall be paid upon the
issuance of said new permit.
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CHAPTER 3.50
ENFORCEMENT
Sections:
1.

Violation

2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.

Public Nuisance
Disconnection
Public Nuisance - Abatement
Means of Enforcement Only
Misdemeanor
Liability for Violation
Falsifying Information
Correction of Violations; Injunction
Violation includes Aiding, Abetting or Concealing
Damage to District Sewer System
Remedies Cumulative

1.

Violation.

Any person found to be violating any provision of this or any other ordinance, rule or regulation of the
District, shall be served by the general manager or other authorized person with written notice stating
the nature of the violation and providing a reasonable time limit for the satisfactory correction thereof.
Said time limit shall be not less than two or more than seven working days. Th e offender shall, within
the period of time stated in such notice, permanently cease all violations. All persons shall be held
strictly responsible for any and all acts of agents or employees done under the provisions of this title or
any other ordinance, rule or regulation of the District. Upon being notified by the general manager of
any defect arising in any sewer or of any violation of this title; the person or persons having charge of
said work shall immediately correct the same.
2.

Public Nuisance.

Continued habitation of any building or continued operation of any facility in violation of the provisions
of this title or any other ordinance, rule or regulation of the District is hereby declared to be a public
nuisance. The District may cause proceedings to be brought for the abatement of the occupancy of the
building or facility during the period of such violation. The District shall have the right to recover its
attorney fees and costs for the pursuit of the abatement.
3.

Disconnection.

As an alternative method of enforcing the provisions of this title or any other ordinance, rule or
regulation of the District, the engineer shall have the power to disconnect the user or subdivision
sewer system from the sewer mains of the District. Upon disconnection the engin eer shall estimate
the cost of disconnection from and reconnection to the system, and such user shall deposit the cost,
as estimated, of disconnection and reconnection before such user is reconnected to the system. The
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engineer shall refund any part of the deposit remaining after payment of all costs of disconnection and
reconnection.
Prior to termination of service by disconnection, the District shall notify in writing the owner and
tenant(s), if any, and the District Board shall conduct a hearing thereon. Such notice shall be sent by
certified mail to the owner at the address shown on the County Assessor's records and, if there are any
tenants, a copy shall be delivered to the tenants or posted conspicuously on the property.
Notwithstanding the foregoing, in the case of actual or threatened violation of this Ordinance, the
terms of any District permit, the requirements of the District standard specifications, or other rule,
order or regulation of the District which reasonably appea rs to present an imminent danger or threat to
the health or welfare of persons, the environment, or the District or its employees or contractors, the
General Manager may, after reasonably attempting to informally notify the user of the District
wastewater system, take all necessary steps to halt or prevent such violation, including, but not limited
to, plugging or physically disconnecting the access to the District wastewater system.
During the period of such disconnection, habitation of such premises by hu man beings shall constitute
a public nuisance, whereupon the District shall cause proceedings to be brought for the abatement of
the occupancy of said premises by human beings during the period of such disconnection. In such
event, and as a condition of reconnection, there is to be paid to the District a reasonable attorney's fee
and cost of suit arising in said action.
4.

Public Nuisance - Abatement.

Any discharge, threatened discharge or other condition which is in any manner a violation of the provisions of this
Ordinance or of any permit issued by the District or of any order or directive of an authorized District
representative, is unlawful and a public nuisance. The nuisance may be abated, removed, or enjoined and
damages assessed in any manner provided by law.
5.

Means of Enforcement Only.

The District hereby declares that the foregoing procedures are established as a means of enforcement of the
terms and conditions of its ordinances, rules and regulations, and not as a penalty.
6.

Misdemeanor.

Section 61064 of the California Government Code provides that the violation of an ordinance or
regulation of a community service district by any person is a misdemeanor punishable by fine not to
exceed $1,000, imprisonment not to exceed six months, or both. Alternatively, violations may be
prosecuted as an infraction. Each and every connection or occupancy in violation of the ordinances and
regulations of the District shall be deemed a separate violation and each and every day or part of a day
a violation of the ordinance or regulation continues shall be deemed a separate offense hereunder and
shall be punishable as such.
7.

Liability for Violation.
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Any person violating any of the provisions of the ordinances, rules or regulations of the District shall
become liable to the District for any expense, loss or damage occasioned by the District by reason of
such violation.
8.

Falsifying Information.

Any person who knowingly makes any false statements, representation or certification in any
application, record, report, plan or other document filed or required to be maintained pursuant to this
title, or non-domestic sewer use permit, or who falsifies, tampers with, or knowingly renders inaccu rate any monitoring device or method required under this title, shall, upon conv iction, be punished by
a fine of not more than $1,000 or by imprisonment for not more than 30 days, or by both.
9.

Correction of Violations; Injunction.

In order to enforce the provisions of this Ordinance, the District may correct any violation. The cost of
such correction, including but not limited to District repair, monitoring, inspection and legal expenses,
may be added to any sewer service charge payable by the person violating the Ordinance or by the
owner or occupant of the property upon which the viol ation occurred, and the District shall have such
remedies for the collection of such costs as it has for the collection of sewer service charges. The
District may also petition the court for the issuance of a preliminary or permanent injunction, or both,
as may be appropriate, restraining any person from the continued violation of this Ordinance.
10.

Violation includes Aiding, Abetting or Concealing.

A person who causes, aids, abets or conceals the fact of a violation of this Ordinance is guilty of
violating this Ordinance. Should a contractor make any connections that violate this Ordinance, the
contractor shall be guilty of a misdemeanor in accordance with Section 61064 of the California
Government Code.
11.

Damage to District Sewer System.

It is unlawful for any person to maliciously, willfully, or negligently break, damage, destroy, uncover,
deface, or tamper with any structure, appurtenance or equipment that is part of the District sewer
system. Any violation of this Section shall be punishable in accordance w ith this section and any
violation may constitute other crimes under the California Penal Code or the United State Codes.
12.

Remedies Cumulative.

The remedies provided for in this Ordinance are cumulative and not exclusive, and are in addition to
any or all other remedies available to the District. Nothing in this Ordinance shall be interpreted to,
nor does it, relieve any person from complying with other applicable provisions of law, including,
without limitation, the rules and regulations promulgated by othe r governmental agencies that have
appropriate jurisdiction and authority.
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CHAPTER 3.55
MISCELLANEOUS PROVISIONS
Sections:
1.
2.

Protection from Damage
Authority to Inspect Property

1.

Protection from Damage.

No unauthorized person shall maliciously, willfully, or negligently break, damage, destroy, uncover,
deface or tamper with any structure, appurtenance or equipment which is a part of the District sewage
works. Any person violating this provision shall be subject to the penalties provi ded by law.
2.

Authority to Inspect Property.

Pursuant to Government Code section 61069, the District may request an inspection warrant pursuant
to Title 13 (commencing with Section 1822.50) of Part 3 of the Code of Civil Procedure. The warrant
shall state the location which it covers and shall state its purposes. A warrant may authorize District
employees to enter property only to do one or more of the following: (1) Inspect to determine the
presence of public nuisances that the District has the authority to abate (2) Abate public nuisances,
either directly or by giving notice to the property owner to abate the public nuisance. (3) Determine if
a notice to abate a public nuisance has been complied with.
Where there is no reasonable expectation of privacy and s ubject to the limitations of the United States
Constitution and the California Constitution, District employees may enter any property within the
District for any of the following purposes: (1) Inspect the property to determine the presence of public
nuisances that the District has the authority to abate. (2) Abate public nuisances, either directly or by
giving notice to the property owner to abate the public nuisance. (3) Determine if a notice to abate a
public nuisance has been complied with.

Part II. Severability. In the event any chapter, section, part, or portion of this Ordinance shall be
determined invalid or unconstitutional, such chapter, section, part, or portion shall be deemed
severable and all other chapters, sections, parts, or portions ther eof shall remain in full force and
effect.
Part III. Effective Date. Upon adoption, this Ordinance shall be entered in the minutes of the
District Board, a summary shall be published once in a newspaper of general circulation published in
the District within 15 days from and after its adoption, and shall take effect and be enforced 30 days
after its adoption.
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ATTEST:

Passed and adopted at a regular meeting of the Board of Directors of the Tamalpais Community
Services District, Mill Valley, California, duly held on the 12th day of November, 2014, by the
following vote:

AYES, and in favor thereof, Directors:
NOES, Directors:
ABSENT, Directors:

2266479.2
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ORDINANCE NO. 96
AN ORDINANCE REGULATING THE CONSTRUCTION, USE, AND MAINTENANCE OF PRIVATE
SEWER LATERALS
THE TCSD BOARD OF DIRECTORS HEREBY ESTABLISHES AN ORDINANCE TO
REGULATE THE CONSTRUCTION, USE, AND MAINTENANCE OF PRIVATE SEWER LATERALS.
IN ORDER TO ENSURE THE PROPER CONSTRUCTION AND MAINTENANCE OF PRIVATE
SEWER LATERALS WITHIN TCSD (HEREINAFTER REFERRED TO AS "THE DISTRICT"), THE
BOARD OF DIRECTORS DO HEREBY ORDAIN:

Sections:
100
150
200
250
280
300
400
410
420
430
440
450
460
500
550
560
570

Findings
Definitions
Sewer Laterals - New Construction
Connection
Improper and Illegal Connections
Sewer Lateral Maintenance
Sewer Laterals - Mandatory Inspections
Sewer Laterals - Access to Premises
Sewer Laterals - Inspection Report - Requirements
Sewer Laterals - Required Repairs
Sewer Laterals - Common Interest Developments
Sewer Laterals - Multiple Connections
Responsibilities of the Property Owner
Prohibited Discharges
Punishment - Prohibited Discharges
Damage to District's Sewer System
Punishment - Contractors - Violation of Section 280

SECTION 100 - FINDINGS
Agency finds and determines that Infiltration and Inflow (hereinafter referred to
as I&I) is a serious problem for the District in that during heavy rains, a significant
amount of water is introduced into the District's system as a result of the I&I from
breaches in the entire pipeline system that leads to the treatment facility. To a great
extent, much of this I&I is introduced into the District's pipelines and sewer mains from
the sewer laterals or unpermitted drainage structures leading from a property
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to the District's sewer mains. As a result of I&I, the District's sewer treatment facilities have
the potential to become overburdened during periods of heavy rains leading to sewage
overflows and possible spills into the waters of the San Francisco Bay. Such overflows and spills
can lead not only to significant fines and penalties against the District by State and Federal
water regulatory agencies, but may pose a significant risk to the environment, and the health
and safety of the public at large.
The District has determined that it is in the public interest that the private sewer laterals
I&I problem be addressed and that it has become the policy of the District that the upgrade and
repair of private sewer laterals become a priority of TCSD.
SECTION 150 - DEFINITIONS
LATERAL SEWER, LATERAL, or PRIVATE SEWER LATERAL is hereby defined as a privatel y
owned sewer which conveys sewage from a building to the District's collection system, including
all pipes, fittings, and appurtenances from the outer face of the building served to the
connection into the Agency's sewer main including the connection itse lf.
INFLOW means any water other than sewage that is directed toward or connected to the
District's collection system through drainage ditches, open or enclosed culverts, roof drains,
yard or area drains, or any other source of storm or ground water.
INFILTRATION means water other than sewage which enters into the District's collection
system through cracks, breaks, open joints, or other deficiencies which may exist in laterals or
in the District's system.
INFLOW AND INFILTRATION are sometimes referred to collectively as “I&I”.
COMMERCIAL BUILDING means any building, or portion thereof, designed, intended, or used to
accommodate a business, commercial, or industrial enterprise, or a public or private school.
COMMON INTEREST DEVELOPMENT means a development characterized by individual
ownership of a condominium housing unit or a residential parcel coupled with the shared
ownership of (or right to use) common areas and facilities, including, but not limited to,
condominium projects, community apartment projects, stock cooperatives and planned unit
developments, which contain three (3) or more dwelling units and which have a sewer service
lateral shared by three (3) or more dwelling units.
NOTICE TO REPAIR means the notice issued by the District to the owner advising that
the owner appears to be in violation of the respective code or ordinance with respect to the
owners sewer service lateral, or in violation of the Code or Ordinance in a manner of the
sewer service lateral's connection to the District's sewer system, which order directs the
abatement of the identified violation in a timely manner.

TCSD - ORDINANCE NO. 96
FEBRUARY 8, 2017
Page 3

OWNER means any person, partnership, association, corporation or fiduciary having legal title
(or any partial interest) in any real property situated within the District.
SEWER MAIN means a District-owned pipeline designed and operated to accept sewage from a
sewer service lateral for disposal/treatment.
SEWER SERVICE LATERAL INSPECTION means an inspection of a sewer service lateral
that consists of the retention of a licensed plumber by the Owner, or TCSD staff, in order to
visually examine and inspect a sewer service lateral in the manner deemed appropriate by the
District. Such an inspection shall, at a minimum, include the use of a closed-circuit television
inspection device for the purposes of determining whether the sewer service lateral complies
with the requirements of this Chapter.
DISTRICT STAFF are representatives from the District who can provide free video inspections
for sewer lateral lines.
SECTION 200 - NEW CONSTRUCTION SEWER LATERALS
All new residential, apartment, industrial, and commercial buildings shall have installed
a new sewer service lateral. A minimum four-inch lateral shall serve single or duplex residential
dwelling units. A minimum six-inch lateral shall be installed to serve buildings with three or
more residential units, and industrial and commercial buildings. Construction shall conform to
District standards.
SECTION 250 - CONNECTION PERMITS
Prior to constructing a lateral or connecting a new building to an existing lateral, or
undertaking a repair of a lateral, the owner shall apply for and obtain a permit from the District.
The application shall include a plan showing the location of the lateral and the proposed repair
or replacement, and all buildings, other utilities, significant features, and topography of the
property and showing the public right-of-way or easement in which the lateral and the District's
sewer are located, and the proposed connection of the lateral to the District's sewer main.
SECTION 280 - IMPROPER AND ILLEGAL CONNECTIONS TO PRIVATE SEWER LATERAL
It shall be improper and illegal for a Contractor or Homeowner to connect the following
to a private sewer lateral: storm drains, roof drains, pool drains, and/or non -sewage pipes or
drains. Violation of this Section is punishable under Section 570.
SECTION 300 - OWNERSHIP, MAINTENANCE, AND REPAIR OF PRIVATE SEWER LATERALS
A.
Private sewer laterals shall be owned, maintained, and repaired by the owner of the property
which the lateral serves. The entire service lateral, from the building connection to and including the
"wye" connection or other tie into the sewer main, shall fall within the Owner's responsibility for
installation, maintenance, and repair.
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B.
Property owners must clean, maintain, and repair laterals servicing their property
sufficient to keep the lateral in operable condition at all times. The property owner shall
perform such duties as may be required in response to observed overflows or seepage
attributable to the lateral or as discovered by smoke testing, televising, or video inspecting the
private laterals. Where such maintenance requires excavation and/or replacement of existing
facilities, the property owner shall apply for and receive a connection permit (see Section 250
above) from the District.
SECTION 400 - MANDATORY INSPECTIONS
A.
HEALTH AND SAFETY BASIS FOR REQUIRING A SEWER SERVICE LATERAL
INSPECTION. An Owner shall have the sewer service lateral of his or her real property inspected in
accordance with the requirements of this Chapter (as directed and within the time period indicated by
the District) upon the occurrence of any of the following events:
Overflow or Malfunction. Whenever the District determines that the sewer service lateral has
recently overflowed or has recently malfunctioned;
1.

Lateral Failure or Lack of Maintenance. Whenever, based on sewer system testing
conducted by the District (of either the sewer service lateral or the District's public sewer
system), the District finds that there is sufficient evidence to conclude that the sewer service
lateral has failed, is likely to fail, or has not been properly main tained.
2.

Public Health Threat. Upon any other reasonable cause to believe that there is a threat to the
public health, safety, or welfare due to the condition of a sewer service lateral.
3.

4.

Age of pipes and/or extent of foliage causing higher flow within the service area.
a. Whenever the District determines that the age of pipes (clay, plastic, or other material)
in combination with observed foliage (tree roots near the sewer lateral suggesting root
intrusion causing infiltration), or the age of the pipes independently are causing a
higher than average flow in a neighborhood or area, the District may direct an
inspection of the sewer service lateral to determine the condition and potential need
for repairs.

B.
EVENTS REQUIRING A SEWER SERVICE LATERAL INSPECTION -RESIDENTIAL
PROPERTIES. An Owner shall have the sewer service lateral of his or her residential property inspected
in accordance with the requirements of this Chapter upon the occurrence of any of the following events:
1.
Home Additions and Improvements. Prior to the Issuance of a County building permit
for a residential building addition or new improvements on the real property where said
addition or improvements (or cumulative additions or improvements through multiple projects
over the prior three years) have a value of $40,000 or greater.
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a. District shall notify the Building and Planning Department of Marin County of this
requirement so that Issuance of a building permit is conditioned upon meeting the
requirement of a lateral inspection.
2.
Transfer of Property Title. Where the sale of any real property with a lateral sewer is
proposed, the Seller shall have the sewer lateral inspected and certified prior to the transfer
of property title.
a. It shall be the responsibility of the Seller to coordinate an inspection of the sewer lateral upon

listing the home for sale.
b. Should the Seller fail to have an inspection conducted on the property prior to the sale
of the property, the District shall require the new Owner to conduct an inspection and
make any necessary repairs to the lateral.
i. The District shall make all reasonable efforts to find out about any real property sold
within the District's boundaries to ensure compliance with this section.
3.
Whenever the District is replacing a sewer line, conducting repairs of a sewer main, or
the County is doing road resurfacing. Owners will be notified by the District of any current work
and need for an inspection report on their lateral prior to the road w ork or construction so that
any remedial work to the lateral is completed prior to the construction or road work.
a. Where an Owner refused to provide an inspection, the District may conduct a televised
inspection and the Owner shall be responsible for the costs of such an inspection. Should
an inspection reveal the need for repairs, the District my issue a Notice of Repair to the
Owner and have the remedies provided for in Section 430 D of this Ordinance to ensure
repairs and made and costs are paid.
C.
LATERAL INSPECTIONS - COMMERCIAL (NON-RESIDENTIAL) AND COMMON
INTEREST DEVELOPMENT REAL PROPERTIES
Commercial or Non-Residential Properties. An Owner of a commercial property within the
District shall have that property's sewer service lateral(s) inspected i n accordance with Sections
A and B of Section 400.
1.

Common Interest Developments. The Owner or Owners of a Common Interest
Development shall have the property's sewer service lateral(s) inspected in accordance with
Sections A and B of Section 400.
2.

D.
EXCEPTION TO INSPECTION FOR RECENT PRIOR INSPECTIONS AND REPAIRS.
The following exceptions do not apply to any inspection required under Subparagraph A above. The
following are exceptions to the inspection requirements of subparagraphs B and C above as indicated.
1.
Prior Replacement of Service Lateral. An Owner otherwise required to perform a sewer
service lateral inspection under B above hereof shall not be required to perform such an
inspection if
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the Owner (or the Owner's predecessor-in-interest) has originally installed or has replaced his
or her property's sewer service lateral within the ten (10) years prior to the date of the
application for a building permit, listing the property for sa le or the road work or sewer repair.
2.
Prior Inspection or Repair of a Service Lateral. An Owner otherwise required to perform
an inspection Under B or C above shall not be required to perform such an inspection if the
Owner has either completed a remedial inspection (conducted in accordance with the
inspection requirements of this Chapter) or completed a permitted repair or replacement of
the sewer lateral and received a District certification within the three (3) years prior to the
date the inspection would otherwise be required.
SECTION 410 - ACCESS TO PROPERTIES FOR SEWER LATERAL INSPECTIONS
The District (or any designated representative thereof) is hereby authorized to inspect any sewer system
for the following purposes:
A.

To determine the size, depth, and location of any sewer connection.

To determine the end outlet of any sewer connection by depositing harmless testing materials
in any plumbing fixture attached hereto and flushing the same, if necessary.
B.

To determine, by measurements and samples, the quantity and nature of the sewage or
wastewater being discharged into any sewer.
C.

To determine the location of the roof, swimming pool, floor and surface drains, and whether or
not they physically connect to a sewer.
D.

To assess the condition of the lateral where the District suspects that the lateral may be allowing
inflow or infiltration.
E.

Nothing herein shall be deemed to provide the District with any right or authority to enter a
building or other apparently private or interior area of a real property, except to the extent
such entry is expressly authorized by State law.
SECTION 420 - SEWER LATERAL INSPECTION REPORT - REQUIREMENTS
A.
INSPECTION REPORT STANDARDS. The sewer service lateral inspection report required by
this Chapter shall be prepared in accordance with the following requirements and specifications.
1.

The inspection report shall be prepared by a licensed plumber or District staff.

2.

The inspection report shall identify all of the following:
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a. Any and all defects that could allow infiltration into the lateral or otherwise create a

maintenance issue in the District's sewer system. Such defects may include but not be
limited to the following: displaced joints, open joints, root intrusion, substantial
deterioration of the line, cracks, leaks, inflow or infiltration or extraneous water, root
intrusion, grease and sediment deposits or other conditions likely to increase the chance
for blockage of the sewer service.
b. Whether any connection, by pipes or otherwise, allows rainwater or groundwater to enter the
sewer service lateral or public sewer.
c. Whether the sewer service lateral has an approved backwater device where any outlet
or trap of the sewer service lateral is below the level of the nearest manhole. If a device
is already installed, the report shall indicate whether the device is functioning properly.
The inspection report shall contain an express certification from the inspector that the
property has been inspected for any outdoor drain co nnection to the District's sewer system
and that no such unpermitted lateral exists. The report shall be prepared in a format acceptable
to the District.
3.

Based upon the District's evaluation of the deficiencies outlined in the report, the District will
determine the level of repair or replacement that is required.
4.

B.
COMPLIANCE WITH REGULATIONS. The inspection report shall, in all other aspects,
comply with the requirements and specifications described in the District's specification for a
sewer service lateral inspection report as established in Subsection 1 below:
1.
Requirements for an inspection report. The following items are required to be addressed in an
inspection report:
a. Date of inspection.
b. Name of inspector and name of plumbing firm along with license number (or name of
c.
d.
e.

f.

g.

District staff).
Certification that a televised video was taken of the lateral.
A certification that no roof, swimming pool, floor and/or surface drains, or any other
non-sewage drains are physically connected to the lateral or s ewer main.
Identification with respect to the sewer lateral of any displaced joints, open joints, root
intrusion, substantial deterioration of the line, cracks, leaks, inflow or infiltration or
extraneous water, root intrusion, grease and sediment deposits , or other conditions
likely to increase the chance for blockage of the sewer service.
Certification that an installed backwater device is in place where any outlet or trap of
the sewer service lateral is below the level of the nearest manhole. If a backwa ter
device is already installed, the report shall indicate whether the backwater device is
functioning properly.
A Declaration under penalty of perjury that the report is true and correct.
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SECTION 430 - SEWER LATERALS - REQUIRED REPAIRS
NOTICE TO REPAIR. Upon receipt of the sewer service lateral inspection report
pursuant to this Chapter, the District will determine whether it indicates any deficiencies in the
operation of the sewer service lateral and, thereafter, shall provide the Owner(s) with a Notice
to Repair as may be deemed appropriate. The Notice to Repair/Replace shall specifically
identify the deficiencies to be corrected and shall establish a deadline within which the
Owner(s) shall complete the required corrective actions within ninety (90) days of the date of
Notice of Repair/Replace, unless the time for correction is extended by the Board of Directors.
The corrective actions may include a requirement that the lateral be replaced altogether and
also may include the installation of cleanouts and backwater valves if those devices are
otherwise required by this Ordinance or any uniform code adopted by the Agency.
A.

OBLIGATIONS OF THE OWNER. The Owner shall repair his or her sewer service lateral to
the satisfaction of the District, and, if a permit is required for the repairs, the Owner shall obtain a final
permit inspection and approval of the relevant District official.
B.

REPAIRS TO IMPROPER CONNECTIONS CONSISTING OF MULTIPLE PRIVATE
CONNECTIONS TO A COMMON LATERAL. A sewer service lateral serving more than one
residential dwelling, except as provided for in Section 450 is an improper connection and shall be
repaired or replaced as deemed appropriate by the District. The Owner of each affected residential
dwelling shall be responsible for disconnecting their sewer service lateral from the common lateral
and connecting to the nearest sewer main, if required.
C.

FAILURE TO REPAIR UPON AGENCY NOTIFICATION. Should an Owner fail to conduct the
required repairs upon issuance of a Notice of Repair by the District, the District shall have several
options in order to ensure that the repair or replacement is completed.
D.

Public Nuisance. Continued habitation of any home, building, or continued operation of
any industrial facility in violation of a Notice to Repair or Replace a private sewer lateral is
hereby declared to be a Public Nuisance. The District may cause proceedings to be brought for
the abatement of the occupancy of the home, building, or indus trial facility (i.e., a court order
directing the occupant[s] to vacate the home, building, or industrial facility until the directed
repairs are made) during the period of such violation. The District shall have the right to
recover its attorney fees and costs for the pursuit of the abatement.
1.

Disconnection of Private Sewer Lateral to Sewer Main. The District shall have the right
to commence proceedings in Marin Superior Court to seek a court order disconnecting the
private sewer lateral from the sewer main, thus leaving the home, building, or industrial
facility without sewer service. The District shall have the right to recover its attorney fees
and costs for the pursuit of the disconnection.
2.

Corrections of Violations. Section 6523 of the California Healt h and Safety Code
provides that in order to enforce the provisions of any Ordinance of the District, the District
may correct any
3.
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violation of an Ordinance of the District. The cost of such corre ctions may be added to any
sewer service charge payable by the person violating the Ordinance or the Owner or tenant of
the property upon which the violation occurred, and/or the District may place a lien on the
property wherein the violation occurred or the District may pursue a Civil Action for recovery
of the costs. Whatever option the District pursues under this Subsection 3, the District shall
be entitled to its costs and attorney fees.
SECTION 440 - COMMON INTEREST DEVELOPMENTS
The Homeowners Association of a Common Interest Development shall, along with the
Owner, be jointly and severally liable for the duties and obligations imposed by this Chapter in
relation to any sewer service lateral located within a common area of the development. If no
Homeowners Association exists, then the individual unit owners, both jointly and individually,
shall be liable for the duties and obligations with respect to sewer service laterals established
by this Chapter.
SECTION 450 - PRIVATE SEWER LATERALS - MULTIPLE CONNECTIONS
It shall be the policy of the District to require one private sewer lateral serving one single
family home. However, the District is cognizant that the sewer service system within the District
is old and contains many hillside single family homes that are serviced by one private sewer
lateral (e.g., one private sewer lateral for two or more homes). Where there is no problem with
a sewer service lateral that serves multiple residences, then the District shall allow the multiple
service lateral. Where repairs are necessary, the Owners of the residences served by the lateral
shall jointly be responsible for the repairs. Where repairs and/or replacement of such a lateral
is necessary, the District may required the construction of a new private ser vice lateral for each
residential single family home or the construction of a new larger private service lateral to
accommodate the multiple residences.
A.

No person shall discharge or deposit, or cause or allow to be discharged or deposited into the

District sewer system any wastewater which contains any of the following:
Cooking grease whether emulsified or not
Waste automotive radiator coolant
Explosive mixtures
Radioactive wastes
Solid or viscous wastes which may cause obstruction to the flow in a sewer pipeline, including
cleansing wipes or "flushable" wipes
6. Any toxic substances in excess of the United States Environmental Protection Agency
standards pursuant to Section 307(a) of the Clean Water Act, or any other substances
which may interfere with the biological processes of the wastewater system.
7. Petroleum products of any kind
1.
2.
3.
4.
5.
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SECTION 550 - PUNISHMENT FOR VIOLATION OF PROHIBITED DISCHARGES
A.

MISDEMEANOR. Section 6523 of the California Health and Safety Code provides that the

violation of any ordinance, rule, or regulation of a sanitary district by any person is a
misdemeanor punishable by imprisonment in the County jail not to exceed 30 days or by a fine
not to exceed one-thousand dollars ($1,000) or both. Each and every connection, occupancy,
prohibited discharge in violation of this Ordinance shall be deemed a separate violation and
each and every day or part of a day a violation of the Ordinance, rule or regulation continues
shall be deemed a separate offense hereunder and shall be punishable as such.
SECTION 560 - DAMAGE TO DISTRICT SEWER SYSTEM
It is unlawful for any person to maliciously, willfully, or negligently break, damage,
destroy, uncover, deface, or tamper with any structure, appurtenance or equipment that is
part of the District Sewer System. Any violation of this Section shall be punishable under
Section 550 (above) and any violation may constitute other crimes under the California Penal
Code or the United State Codes.
SECTION 570 - PUNISHMENT - CONTRACTORS - VIOLATION OF SECTION 280
Should a Contractor make any connections in violation of Section 280 of this Ordinance,
the Contractor shall be guilty of a misdemeanor within the meaning of Section 6523 of the
California Health and Safety Code.
SECTION 700 - SEVERABILITY
If any Section, Subsection, sentence, clause, or phrase of this Ordinance is for any
reason held to be unconstitutional and invalid, such a decision shall not affect the validity of
the remaining portion of this Ordinance. The Board of Directors hereby declares that tit would
have passed this Ordinances and every Section, Subsection, sentence, clause, or phrase
thereof, irrespective of the fact that any one or more Sections, Subsections, sentences,
clauses, or phrases be declared unconstitutional or invalid.
SECTION 750 - EFFECTIVE DATE OF ORDINANCE
This Ordinance shall be and the same is hereby declared to be in full force and effect
from and after thirty (30) days after the date of its passage and shall be published once before
the expiration of fifteen (15) days after said passage, with the names of the Directors voting
for or against the same, in the Marin Independent Journal, a newspaper of general circulation
published in the County of Marin, State of California.
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PASSED AND ADOPTED at a regular meeting of the Board of Directors of the Tamalpais
Community Services District, held on 8th day of February, 2017 by the following vote:
AYES: __5___
NAYS: __0___
ABSENT: __0___

President, Board of Directors

ATTEST
:

June 2019
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Chapter 1 Introduction

Introduction

The purpose of the Sanitary Sewer Overflow Response Plan (SSORP) is to support an orderly and
effective response to Sanitary Sewer Overflows (SSOs). The SSORP provides guidelines for responding
to, cleaning up, and reporting SSOs that may occur within the collection system service area.

1.1 Regulatory Requirements
The section summarizes the regulatory requirements for the SSORP.
1.1.1 EPA Administrative Order Requirements
This Sanitary Sewer Overflow Response Plan addresses the requirements of Section II of the two EPA
orders:
•
•

Amended Order for Compliance, Docket No. CWA-309(a)-08-030, dated September 2, 2008
Order for Compliance, Docket No. CWA-309(a)-08-031, dated April 10, 2008. An Amended
Order is currently pending.
The first order includes the following requirements:
II.

Sanitary Sewer Overflow Response Plan
A. By October 15th, 2008, an SSORP shall be submitted to EPA. An SSORP shall describe
emergency response and contingency procedures to address SSOs from its collection
system, including measures for containing and recovering spilled sewage, establishment
of interim system operations, and timely repair and restoration of normal operations. Each
agency shall ensure that agency staff and responders are adequately trained to perform the
procedure outlined in the SSO response plan. The plan shall include:
i.

Procedures to notify the responders during normal business hours and after
business hours. A responder should be at the SSO spill location and initiating
response activities within 60 minutes after the agency becomes aware of the
spill. If the responder cannot be at the spill location within 60 minutes, the agency
shall report the late response as part of the quarterly spill report required. The
agency will include in the quarterly spill report a description of all late
responses, reasons for each late response, and steps that will be taken to
improve the response time.

ii.

Procedures to ensure containment, termination, maximum recovery, and
cleanup of spilled sewage. These procedures shall prevent spills from reaching
storm drains and surface water, and mitigate the impact of spills that reach storm
drains and surface water.

iii.

Procedure to estimate volume. The procedures should include more than one
estimation method that can be used for different spill scenarios.

iv.

Procedures to secure the area surrounding a spill and post warning signs as
necessary in coordination with the County of Marin’s Department of Health
and Human Services;

v.

Procedures to sample and monitor surface waters following spills.

vi.

A list of necessary spare parts and emergency equipment to ensure adequate
response time and maximum recovery of spilled sewage.

vii.

A description of staffing needs required to respond to SSOs and whether
staffing duties will be carried out by agency staff, staff from other agencies, or
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private contractor(s). To the extent that any SSO response duties will be
carried out by private contractor(s), the plan shall describe the contractor and
include copies of the contracts obligating the contractor(s) to fulfill the
requirements of the SSO response plan implemented pursuant to this Order.
B. Recordkeeping: The response plan developed shall include procedures for agency staff or
its contractors to maintain records of spill incidents, including field reports that provide
adequate information to meet reporting requirements to regulatory agencies, and
procedures to link these records to the Maintenance Management System.
C. Notification: The response plan developed shall include procedures for notifying the
public, including schools and recreational clubs, which may be affected by the spill. The
plan should include procedures for advising the public to avoid contact and to take steps,
as appropriate, in cases of contact with spilled sewage. For spills in homes and businesses,
the plan should include procedures for cleaning the spill area. The plan shall identify the
agency staff person(s) responsible for public notification.
D. Reporting: The response plan shall include procedures for reporting spills, as required,
to the appropriate regulatory agencies, including the Regional Board, State Water
Resources Control Board, the State of California’s Emergency Management Agency 1,
and the County of Marin’s Department of Health and Human Services. The plan shall
identify the agency staff person(s) responsible for reporting sewage spills.
The second Order includes almost identical requirements except for Section II.A.i which states:
i.

Procedures to notify the responders during normal business hours and after
business hours. The responder shall respond within 30 minutes after notification.

Since the two orders differ, this SSORP will be based on the requirements of the first Order.
1.1.2 GWDR Requirements
The Statewide General Waste Discharge Requirements (GWDR) for Sanitary Sewer System was adopted
by the State Water Resources Control Board of California (SWRCB) on May 2, 2006. The goal of the
GWDR is to provide a consistent statewide approach for reducing SSOs. The GWDR outlines
requirements for all publicly owned sanitary sewer collection systems in California with more than one
mile of sewer pipe. Per the GWDR, the collection system agency shall develop and implement an
overflow emergency response plan that identifies measures to protect public health and the environment. At
a minimum, this plan must include the following:
(a)

Proper notification procedures so that the primary responders and regulatory agencies are
informed of all SSOs in a timely manner;

(b)

A program to ensure appropriate response to all overflows;

(c)

Procedures to ensure prompt notification to appropriate regulatory agencies and other potentially
affected entities (e.g. health agencies, regional water boards, water suppliers, etc.) of all SSOs
that potentially affect public health or reach the waters of the State in accordance with the
Monitoring and Reporting Program (MRP). All SSOs shall be reported in accordance with this
MRP, the California Water Code, other State Law, and other applicable Regional Water Board
Waste Discharge Requirements or National Pollutant Discharge Elimination System permit
requirements. The Sewer System Management Plan should identify the officials who will receive
immediate notification;

1

California Emergency Management Agency is the California Office of Emergency Services (CalOES).
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(d)

Procedures to ensure that appropriate staff and contractor personnel are aware of and follow the
Emergency Response Plan and are appropriately trained;

(e)

Procedures to address emergency operations, such as traffic and crowd control and other
necessary response activities; and

(f)

A program to ensure that all reasonable steps are taken to contain untreated wastewater and
prevent discharge of untreated wastewater to waters of the United States and minimize or correct
any adverse impact on the environment resulting from the SSOs, including such accelerated or
additional monitoring as may be necessary to determine the nature and impact of the discharge.

1.2 Goals
The purpose of this SSORP is to provide Tamalpais Community Services District (District) personnel
with established guidelines for responding to sewer spills which may occur within the collection system
service area. The goals with respect to responding to SSOs are:
•
•
•
•
•
•

Respond quickly to minimize the volume of the SSO;
Eliminate the cause of the SSO;
Contain the spilled wastewater to the extent feasible;
Minimize public contact with the spilled wastewater;
Mitigate the impact of the SSO; and
Meet the regulatory reporting requirements.

1.3 Definitions
Major Sanitary Sewer Overflow (SSO): Category 1 SSO or Category 2 SSO.
Minor Sanitary Sewer Overflow (SSO): Category 3 SSO.
Sanitary Sewer System – Any system of pipes, pump stations, sewer lines, or other conveyances, upstream
of a wastewater treatment plant headworks used to collect and convey wastewater to the publicly
owned treatment facility.
Sanitary Sewer Overflow (SSO) - An SSO includes any overflow, spill, release, discharge or diversion
of untreated or partially treated wastewater from a sanitary sewer system. Temporary storage and
conveyance facilities (such as vaults, temporary piping, construction trenches, wet wells, impoundment,
tanks, etc) are considered to be part of the sanitary sewer system, and discharges to these temporary
storage facilities are not considered to be SSOs. Table 1-1 summarizes the SSO categories and
definitions.
Table 1-1: Spill Categories and Definitions

CATEGORIES
CATEGORY 1

CATEGORIES DEFINITIONS*
Discharges of untreated or partially treated wastewater of any volume resulting from an
enrollee’s sanitary sewer system failure or flow condition that:
Reach surface water and/or reach a drainage channel tributary to a surface
water; or
Reach a municipal separate storm sewer system and are not fully captured and
returned to the sanitary sewer system or not otherwise captured and disposed of
properly. Any volume of wastewater not recovered from the municipal separate
storm sewer system is considered to have reached surface water unless the
storm drain system discharges to a dedicated storm water or ground water
infiltration basin (e.g., infiltration pit, percolation pond).
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CATEGORY 2

Discharges of untreated or partially treated wastewater of 1,000 gallons or greater
resulting from an enrollee’s sanitary sewer system failure or flow condition that do not
reach surface water, a drainage channel, or a municipal separate storm sewer system
unless the entire SSO discharged to the storm drain system is fully recovered and
disposed of properly.

CATEGORY 3

All other discharges of untreated or partially treated wastewater resulting from an
enrollee’s sanitary sewer system failure or flow condition.

PRIVATE
Discharges of untreated or partially treated wastewater resulting from blockages or other
LATERAL
problems within a privately owned sewer lateral connected to the enrollee’s sanitary
SEWAGE
sewer system or from other private sewer assets. PLSDs that the enrollee becomes
DISCHARGE
aware of may be voluntarily reported to the CIW QS Online SSO Database.
(PLSD)
*[see Section A on page 5 of Order 2006-0003-DWQ for Sanitary Sewer Overflow (SSO) definition]
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Response to Notification of Spill

The Tamalpais Community Services District has adopted service call/overflow response procedures
requiring immediate response to minimize or eliminate an overflow. The District provides all necessary spill
response supplies, which are available for use at any time. The Overflow Response Standard Operational
Procedure (SOP), included as Appendix 1, is to aid staff in prompt and responsible SSO response.
When a notification of an SSO is received, it should be clearly communicated who will respond, the
estimated time of arrival, and what areas will need to be accessed. The information provided by the caller
should be verified before dispatching a field crew. This includes verifying the address and nearest cross
street and making sure it is part of the District’s conveyance system. If not, provide the caller with the phone
number of the responsible agency and follow up by calling the agency and providing the details of the call.
Contact information for neighboring agencies is included in Appendix 2.

2.1 Public Observation of SSO
Public observation is the most common way that the District is notified of blockages and spills. Contact
information for reporting sewer spills and backups are in the phone book and on the website:
www.tcsd.us. The main telephone number is (415) 388-6393.
2.1.1 Normal Working Hours
The regular working hours are Monday through Friday from 8:00 a.m. 4:30 p.m., except holidays. When a
report of a sewer spill or backup is made, District staff route the call directly to the General Manager, who
takes the information from the caller, and fills out the first section of the Sanitary Sewer Overflow Field
Report Form (Field Report) found in Appendix 4.
The General Manager verbally communicates the information to Collections Crew (do not leave a voicemail)
along with any information collected on the Field Report (Appendix 4).
2.1.2 After Normal Working Hours
After working hours, calls are automatically routed to an answering service. The service’s telephone number
is (415) 927-3366. The answering service takes essential information and then notifies the District’s OnCall Crew members, who complete the first part of the Field Report (Appendix 4). The On- Call Crew
determines the appropriate response measures based on information provided by the caller.

2.2 Receipt of SCADA Alarm
The District’s pump stations are monitored using SCADA. Alarm conditions are monitored by District staff.
When a SCADA alarm is received, then the first responder for pump stations is contacted to respond to
SCADA alarms.

2.3 Staff Observation
District field crews and contractors perform periodic work on its sewer system facilities. Any problems
noted with the sewer system facilities are reported to the General Manager, who, in turn, responds to
emergency situations.

2.4 Response Flow Chart
Sewer service calls and pump station alarms are considered high priority events that demand a prompt
response. The notification and response procedure flow chart is shown on Figure 2-1.
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Figure 2-1: Notification and Response Flow Chart

2.5 Roles for Responding to SSOs
Currently, the following positions are responsible for responding to SSOs:
•

First Responder to SSO: District Collections Crew or Emergency Response Contractor (RotoRooter)
• First Responder to Pump Station or Forcemain Failure: District Collections Crew
• Claims Processing: General Manager
The contact information for those currently holding the positions named above are shown in Appendix 3.
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SSO Response Procedures

This section describes the procedures for responding to an SSO from the time that the first responders are
dispatched through containment of the spill.

3.1 Customer Relations Practices
As a representative of the District, you will occasionally have to deal with an irate homeowner. A sewer
backup is a stressful event and even a reasonable homeowner can become irate if it is perceived that staff
members as being indifferent, uncaring, unresponsive, and/or incompetent.
Although sometimes difficult, effective management of a sewage backup situation is critical. If it is not
managed well, the situation can end up in a costly, prolonged process with the homeowner. The homeowner
should feel assured that the District is responsive and the homeowner’s best interest is a top priority.
It is important for employees to communicate effectively with customers, especially in sewage backup
situations. How we communicate – on the phone, in writing, or in person – is how we are perceived.
Good communication with the homeowner results in greater confidence in our ability to address the problem
satisfactorily, less chance of having the homeowner prolong the claims process, and less chance of the
customer exaggerating the damage done on the property.
Here are a few communication tips:
•

•
•

•

•
•
•

Give the homeowner ample time to explain the situation or to vent. Show interest in what the
homeowner has to say, no matter how many times you have heard it before, or how well you
understand the problem.
As soon as possible, let the customer know that you will determine if the source of the sewer
backup is in the sewer main and, if it is, will have it corrected as quickly as you can.
Acknowledge the homeowner’s concerns. For example, if the homeowner seems angry or worried
about property damage, say something like, “I understand that you’re concerned about the
possible damage to your property, but a professional cleanup crew can restore the area.”
Express understanding and empathy for any inconveniences caused by the incident, but do not
admit fault. If it is determined that the District is at fault, the property owner has the right to file a
claim for any reasonable repairs or losses resulting from the incident.
As much as possible, keep the homeowner informed on what is being done and will be done to
correct the problem.
Keep focused on getting the job done in a very professional manner. Don’t wander from the
problem with too much unnecessary small talk with the homeowner.
Don’t find fault or lay blame on anyone.

3.2 First Responder Priorities
The first responder’s priorities are:
•
•
•
•
•
•

To follow safe work practices.
To respond promptly with the appropriate equipment.
To evaluate the cause of spill and determine responsibility.
To restore the flow as soon as possible.
To contain the spill whenever feasible.
To minimize public access to and/or contact with the spilled sewage.
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To promptly notify the General Manager in event of major SSO.
To return the spilled sewage to the sewer system.
To restore the area to its original condition (or as close as possible).

3.3 Safety
The first responder is responsible for following safety procedures at all times. Special safety precautions
must be observed when performing sewer work. Special consideration should be given to following all local
traffic, confined space, and safety procedures.

3.4 Initial Response
All sewer system calls require a response to the reported location of the event in an attempt to minimize
or eliminate an overflow. The first responder must respond to the reporting party or site of the problem
and initiate response activities within 60 minutes after initial reporting of the spill to the District or its
emergency response contractor (Roto-Rooter). If the responder cannot be at the spill location within 60
minutes after the spill, then the late response shall be reported per the requirements in Chapter 6.
The first responder should determine appropriate response measures based on the circumstances and
information provided by the caller (e.g. weather and traffic conditions, small backup vs. sewage flowing
on the ground, etc.). If additional help is needed, contact other employees, contractors, and/or equipment
suppliers. Contact information for the District personnel is available in the Appendix 3. A comprehensive
Emergency Contact List can be found in Appendix 2. Based on available information, the first responder
should determine if a combination sewer cleaning truck and/or a spill response vehicle is needed.
Upon arrival at the site, the first responder should:
•
•
•
•
•
•
•

Note arrival time at spill site (include in Field Report in Appendix 4).
Verify the existence of a sewer system spill or backup.
Field verify the address and nearest cross street, making sure it’s part of the District’s
sewer/conveyance system.
Identify and clearly assess the affected area and extent of spill.
Comply with all safety precautions (traffic, confined space, etc.)
Contact caller, if time permits.
Notify the General Manager if:
o The spill appears to be large, in a sensitive area, or there is doubt regarding the extent,
impact, or how to proceed; or
o Additional help is needed for line cleaning or repair, containment, recovery, lab analysis,
and/or site cleanup.

3.5 Restore Flow
Upon arrival at the location of a spill into a house or a building, the first responder should evaluate and
determine if the spill was caused by a blockage in the lateral or in the District-owned sewer main, caused
either by a backup in the sewer main line or nearby O&M activities.
•
•

If a blockage is found in a property owner’s lateral, it should be clearly communicated that it is
not the District’s responsibility to work on a private lateral.
If a backup in the main line is found to have caused the SSO in a house or building, relieve the
blockage in the main line and see Section 4.6 for Claims and Restoration Firm information.
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The first responder should attempt to remove the blockage from the system and restore flow to the area.
Using the appropriate cleaning tools, the field crew should set up downstream of the blockage and hydroclean upstream from a clear manhole. The flows should be observed to ensure that the blockage does not
recur downstream.
If the blockage cannot be cleared within a reasonable time, or sewer requires construction repairs to
restore flow, then initiate containment and/or bypass pumping. If assistance is required, immediately contact
other employees, contractors, and equipment suppliers. A Staff Contact List can be found in Appendix 3,
and an external Emergency Contact List is in Appendix 2.
3.5.1 Pump Station or Forcemain Facilities
The first responder to a potential forcemain or pump station failure should:
•
•

Determine whether flow can be restored within a reasonable time (+/- 15 minutes)
If it appears that flow cannot be restored within a reasonable time or if the conveyance system
facility requires construction and/or repairs, then employ contingency plans covering
containment, bypass pumping, contractual assistance, etc.
If assistance is required, immediately contact other employees, contractors, and equipment suppliers as
required. The contact information can be found in Appendix 2 and Appendix 3.

3.6 Contain the Spill
The first responder should attempt to contain as much of the spilled sewage as possible using the
following steps:
•
•

•
•
•

•

Determine the immediate destination of the overflowing sewage.
Plug storm drains using available equipment and materials to contain the spill, whenever
appropriate. If spilled sewage has made contact with the storm drainage system, attempt to
contain the spilled sewage by plugging downstream storm drainage facilities.
Contain/direct the spilled sewage using dike/dam or sandbags.
Pump around the blockage/pipe failure/pump station or vacuum flow from upstream of the
blockage and dispose of downstream of the blockage to prevent further overflow.
When an SSO occurs inside of a house or building, the first responder should provide a copy of
the residential sewage contamination flyer in Appendix 10 and the property owner should be
instructed to follow these guidelines:
o Keep all family members and pets away from the affected area.
o Place towels, rags, blankets, etc between areas that have been affected and areas that have
not been affected.
o Do not remove any contaminated items
o Turn off the HVAC system
o Move any uncontaminated property away from the overflow area.
NOTE: If an SSO reaches a water body, see Section 4.3 for Water Quality Sampling
requirements.

3.7 SSO Notification Signage and Restrict Public Access
Barriers shall be installed to prevent the public from having contact with the sewage if possible. Signs
should be posted to keep vehicles and pedestrians away from contact with spilled sewage. Do not remove
the signs until directed by the General Manager. A sample warning sign is included as Appendix 5.
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Additional information about posting signs and public notification during major SSOs 1s included in
Chapter 5 of this document.
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Recovery and Clean Up

The recovery and clean up phase begins when the flow has been restored and the spilled sewage has been
contained to the extent possible.

4.1 Recovery of Spilled Sewage
Vacuum up or pump the spilled sewage and discharge it back into the sanitary sewer system.

4.2 Clean Up and Disinfection
Clean up and disinfection procedures should be implemented to reduce the potential for human health
issues and adverse environmental impacts that are associated with an SSO event. The procedures
described are for dry weather conditions and should be modified as required for wet weather conditions.
Where clean up is beyond the capabilities of District staff, a cleanup contractor will be used.
4.2.1 Private Properties
If a sewage backup occurs inside a building or on private property, provide a copy of the residential sewage
contamination flyer in Appendix 10 to the resident(s).
The homeowner is responsible for clearing any blockage in the home's plumbing system or private lateral
and for any resulting flood damage to the structure. The homeowner is also responsible for damage that
happens because a lateral was not properly installed. Spills inside houses or buildings should be cleaned
up by a professional cleaning company. Contact information for professional cleaning companies can be
found in the “Water Damage Restoration” section of the Yellow Pages.
If the sewage backup is located inside a building or on private property and the backup was caused by a
blockage in the public sewer main, the agency may be responsible for cleanup and restoration. If this is
the case, the agency will arrange for a water damage restoration company. Claims by homeowners, if
applicable, should be submitted based on information in Section 4.6 of this document.
4.2.2
•
•
•

•
4.2.3
•
•

Hard Surface Areas
Collect all signs of sewage solids and sewage-related material either by hand or with the use of
rakes and brooms.
Take reasonable steps to contain and vacuum up the wastewater.
Disinfect all areas that were contaminated from the overflow using the disinfectant solution of
household bleach diluted 10:1 with water. Apply minimal amounts of the disinfectant solution
using a hand sprayer. Document the volume and application method of disinfectant that was
employed.
Allow area to dry. Repeat the process if additional cleaning is required.
Landscaped and Unimproved Natural Vegetation
Collect all signs of sewage solids and sewage-related material either by hand or with the use of
rakes and brooms.
Allow the area to dry. Repeat the process if additional cleaning is required.

4.2.4 Natural Waterways
The California Department of Fish and Game (CDFG) should be notified in the event an SSO impacts any
creeks, gullies, or natural waterways. CDFG will provide the professional guidance needed to effectively
clean up spills that occur in these sensitive environments. Clean up should proceed quickly in order to
minimize negative impact. Any water that is used in the cleanup process should be de-chlorinated prior to
use.

Updated: March 2014

4-1

Sanitary Sewer Overflow Response Plan

Chapter 4 Recovery and Clean Up

4.2.5 Wet Weather Modifications
Omit flushing and sampling during heavy storm events with heavy runoff where flushing is not required
and sampling would not provide meaningful results.

4.3 Water Quality Sampling
Water quality sampling and testing is required whenever spilled sewage enters a water body to determine
the extent and impact of the SSO. The following guidelines must be followed:
•

The first responder should notify District Collections Crew to collect samples. Samples should be
collected as soon as possible after the discovery of the SSO event.
• For spills less than 1,000 gallons, at a minimum water quality samples should be collected at the
discharge point, 100 feet upstream, and 100 feet downstream.
• If a spill is more than 1,000 gallons, additional sites should be sampled; recommendations should
be given according to County of Marin Environmental Health Services (EHS) requirements.
The water quality sampling procedures, which are the same as the EHS procedures are:
•

Keep the sterile collection bottle closed until it is to be filled. Do not contaminate inner surface of
the lid or bottle rim.
• Collect water sample just below the surface in knee deep water, approximately 3 feet deep (full
arm’s length), without rinsing. If needed, extend the sampling pole to the fullest length to reach
deeper water depth. Minimize contact with bank or beach bed as water fouling may occur.
• Remove cap and hold the bottle near its base and plunge it, neck downward, below the surface.
Turn bottle until neck points slightly upward and mouth is directed toward the current. Fill bottle
leaving about 1 inch of air to allow lab to mix by shaking. Collect a minimum of 100 mL. (If
applicable, insert sterile collection bottle into the holder on the sample pole. Extend the sample
pole and plunge bottle end into the water, bottle opening downward.)
• Immediately place cap securely on bottle to avoid leaks and contamination.
• Dry the bottle.
• Label container with distinctive sample site name, date, and time collected.
• Complete the laboratory requisition slip with requested information (site, bottle number,
collector, date and time of collection, type of sample, test requested, name and phone number of
responsible person for reporting purposes, and deliverer name). Note any field observations that
may have occurred during the sampling.
• Test samples from SSO events for ammonia, dissolved oxygen, fecal coliform, total coliform and
enterococcus. The method of analysis for ammonia and dissolved oxygen may be a readily
available, good quality test kit, suitable for field analysis.
Samples should be stored and shipped according to the following procedures:
•
•

•

Place water sample bottle in a cooler with frozen blue ice. Water sample must be kept cool. Ice
may be used but care must be taken so water samples are not contaminated or diluted by the ice.
Bring to a California state-certified laboratory within 8 hours of collection. For compliance tests,
the holding time must not exceed 8 hours from the time of collection to time of processing or the
tests will be invalidated. Other water tests for non-compliance purposes may be held below 10
degrees C until the time of analysis, up to 24 hours.
Water samples may be taken to the County of Marin Health and Human Services Public
Health Laboratory, 920 Grand Avenue, San Rafael, CA, 94901, (415) 499-6849. The water
samples must be brought to the Public Health Lab within 8 hours of collection, before 3:00 pm,
for processing.
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•

If the County Health Laboratory is closed, utilize an alternate testing laboratory that is certified
for the required water quality tests.
If deemed necessary by County EHS, sampling must be tested for compliance with Public Beach
Sanitation and Ocean Water-Contact Sports bacteriological standards.
A single sample exceeds the standard if:
•

Total coliform bacteria are > 1,000 per 100 mL sample, if the ratio of fecal/total coliform bacteria
exceeds 0.1; or
• Total coliform bacteria are > 10,000 per 100 mL sample; or
• Fecal coliform bacteria are > 400 per 100 mL sample; or
• Enterococcus bacteria > 104 per 100 mL of sample.
The mean value of at a least five weekly consecutive samples during any 30-day sampling period exceeds
the standards if:
• Total coliform bacteria > 1,000 per 100 mL of sample; or
• Fecal coliform bacteria are > 200 per 100 mL sample; or
• Enterococcus bacteria are > 35 per 100 mL sample.
If water quality samples are required by an environmental or health regulatory agency or State law, or if
voluntary monitoring is conducted by the District or its agent(s), as a result of any SSO, records of
monitoring information shall include:
•
•
•
•
•
•

The date, exact place, and time of sampling or measurements;
The individual(s) who performed the sampling or measurements;
The date(s) analyses were performed;
The individual(s) who performed the analyses;
The analytical technique or method used; and
The results of such analyses.

4.4 Estimate the Volume of Spilled Sewage
Use the methods outlined in Appendix 6 to estimate the volume of the spilled sewage.
Some spills may occur in locations where the wastewater can seep into the ground or flow away from the
spill location. In such conditions, consider when the spill was first detected and observations from bystanders
in order to determine the total spill volume.

4.5 Follow Up Activities
If sewage has reached the storm drain system, the combination sewer cleaning truck should be used to
vacuum/pump out the catch basin and any other portion of the storm drain that may contain sewage.
In the event that an overflow occurs at night, the location should be reinspected first thing the following
day. The operator should look for any signs of sewage solids and sewage-related material that may
warrant additional cleanup activities.

4.6 Claims for Backups into a Building
The responder to a sewer backup into a house or building should
•
•

Gather information and fill out the Sewer Backup Summary Report (Appendix 7).
Notify the General Manager of the incident.
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Wait for restoration firm to arrive.

• Forward incident reports and related documents to General I\.1anager.
For potential claims, follow District policies.
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Public Notification

5.1 Spills that do not Reach Public Waters
For spills that are contained and do not release unrecovered sewage into a storm drain, stream or a surface
water body, notification to the public shall be accomplished through the use of signs at the location of the
spill. See Chapter 3.7 and Appendix 5 for guidelines on the installation of signs for these types of spills.

5.2 Spills that Reach Public Waters - County EHS Requirements
The EHS Deputy Director shall determine if a field investigation of the discharge site and potentially
affected areas is required. If possible, verify the extent of the contamination in the field before the water
body closure decision is made. During the field investigation, EHS staff shall notify the Deputy Director
of their findings by telephone.
Creeks, streams and beaches that have been contaminated as a result of an SSO should be posted at
visible access locations until the risk of contamination has subsided to acceptable background levels. The
warning signs, once posted, should be checked every day to ensure that they are still in place. “Closed” signs
shall be posted at the outfall and a minimum of 100 feet upstream and 100 feet downstream of the discharge.
If there is a large volume of sewage, more signs must be posted downstream.
Signs must remain posted until at least two consecutive days of samplings meet the Public Beach Sanitation
and Ocean Water-Contact Sports standards as listed in Section 4.3 of this document. In the event where
background levels of the water bodies may exceed the standards, EHS will analyze available test results, the
situation at hand, and/or require more testing to determine if the Public Beach Sanitation and Ocean WaterContact Sports standards can be met. The removal of signs must be approved by EHS and the County Public
Health Officer.
EHS has the authority to close and re-open the beaches and water bodies for public water contact. The water
bodies affected are determined by the following parameters and best professional judgment:
•
•
•
•
•
•

The volume of sewage discharged;
Parameters affecting flow of sewage to the water bodies;
Direction of current;
Tides;
Past experience in the area; and/or
Any other pertinent information.

5.3 Point of Contact
The General Manager shall be responsible for public notification, if necessary.
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SSO Documentation and Reporting

All SSOs should be thoroughly investigated and documented for use in managing the sewer system and
meeting established reporting requirements.

6.1 Internal SSO Documentation
6.1.1 Category 1,2 and 3 SSOs
The first responder will complete a work order and the Field Report (Appendix 4). The first responder
will follow the procedures and complete the Sewer Backup Summary Report (Appendix 7) if an SSO has
occurred in a residence or building.
TCSD staff will prepare a file for each individual SSO. The file should include the following information:
•
•
•
•
•
•

Initial service call information
Collection System Service Call & Overflow Field Report Form (Appendix 4)
Copies of the California Integrated Water Quality System (CIWQS) report forms
Volume estimate
Closed-Circuit Television (CCTV) inspection (optional for Category 2 SSOs that are not
blockage related)
Water quality sampling and test results, if applicable

6.1.2 Failure Analysis Investigation (OPTIONAL)
The objective of the failure analysis investigation is to determine the “root cause” of the SSO and to identify
corrective action(s) needed that will reduce or eliminate future potential for the SSO to recur.
When this optional investigation is deemed necessary, the investigation should include reviewing all relevant
data to determine appropriate corrective action(s). The investigation should include:
•
•
•

Reviewing and completing the Field Report (Appendix 4);
Reviewing past maintenance records;
Conducting a CCTV inspection to determine the condition of the line segment immediately
following the SSO and reviewing the video and logs; and
• Interviewing staff who responded to the spill.
The product of the failure analysis investigation should be the determination of the root cause and the
identification of the corrective actions. The Collection System Failure Analysis Form (Appendix 8)
should be used to document the investigation.

6.2 External SSO Record Keeping Requirements2
The GWDR requires that individual SSO records be maintained by the District for a minimum of five
years from the date of the SSO. This period may be extended when requested by a RWQCB Executive
Officer. All records shall be made available for review upon SWRCB, RWQCB, or EPA staff's request.
Records shall be retained for all SSOs, including but not limited to the following when applicable:

2

State Water Resources Control Board Monitoring and Reporting Program No. 2006-003-DWQ (as revised by
Order No. WQ 2008-0002.EXEC and WQ 2013-0058-EXEC), Statewide General Waste Discharge Requirements
for Sanitary Sewer Systems
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Service call records and complaint logs of calls received by the District, documenting how the
District responded to all notifications of possible or actual SSOs (including complaints that do not
result in SSOs), including:
o Date, time, and method of notification
o Date and time the complainant or informant first noticed the SSO
o Narrative description of the complaint, including any information the caller can provide
regarding whether or not he/she knows if the SSO has reached surface waters, drainage
channels, or storm drains
o Follow-up return contact information for complainant or informant for each complaint
received, if not reported anonymously
o Final resolution of the complaint;
Electronic monitoring records relied upon for documenting SSO events and/or estimating SSO
volume discharged, including:
o Supervisory Control and Data Acquisition (SCADA) systems
o Alarm systems
o Flow monitoring devices or other instruments used to estimate wastewater levels, flow
rates, or volumes;
Records documenting steps and/or remedial actions take to control and terminate the SSO and
recover as much of the discharged volume as possible;
Records documenting how estimates of volume discharged and volume recovered were
calculated;
Steps that have been and will be taken to prevent the SSO from recurring and a schedule to
implement those steps;
Work orders, work completed, and any other maintenance records from the previous five years
which are associated with responses and investigations of system problems related to SSOs;
A list and description of complaints from customers or others from the previous five years; and
Documentation of performance and implementation measures for the previous five years.

6.3 Internal SSO Reporting Procedure
6.3.1 Category 1 and 2 SSOs
During normal working hours, the first responder will immediately notify the General Manager. The first
responder will fill out the Field Report (Appendix 4) and turn it in to the Legally Responsible Official
(LRO). The General Manager or their designee will meet with field crew at the site of the SSO event to
assess the situation. In the event of a very large overflow or an overflow in a sensitive area, the General
Manager may notify the Board of Directors.
After normal working hours, the first responder is Roto-Rooter. The first responder will fill out the Field
Report (Appendix 4) and turn it in to General Manager, who will complete the form based on information
provided by the contractor. The General Manager will send out District maintenance workers to verify the
contractor’s initial response and videotape the line; if appropriate.
6.3.2 Category 3 SSO
The first responder will fill out the Field Report (Appendix 4) and turn it in to the LRO.
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6.4 External SSO Reporting Procedure
6.4.1 SWRCB Requirements (CIWQS)
The CIWQS electronic reporting system should be used for reporting SSO information to the SWRCB
whenever possible. A flow chart showing the external reporting response requirements based on the type
of SSO is included as Figure 6-1 and a table summarizing notification, reporting, monitoring, and record
keeping requirements is included in Table 6-1.
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Figure 6-1: External Reporting Requirement Flow Chart
Was SSO caused by a
blocl<age or problem wilil a
pnvately owned lateral?

No

No

If no SSOs within a
calendar month, the LRO
or designee
must report using CIWQS
(wit hin 30 days past end
of month)

water or drainage channel
tributary to a
surface water; or MS4 that
was not fully captured and
disposed property?

Yes

Reporting of Private Lateral
Sewage Discharge (PLSD)
in CIWQS is voluntary.
Certification of PLSD
reports is not required.

Subm
Technjcal Report

Provide updates to Cal OES
regarding substant al changes to
estimated SSO volume or Impacts

No

----N-'--------------;

I

11---..
Category 2 SSO

Submit draft report wit hin 3 business days of
notification using CIWQS

Certify report within 15 calendar days of SSO
end date.

No
LRO or designee must certify all
SSO reports using CIWQS.

I

category 3

ssolt---..

Must report within 30
NOTE: Reports can only be amended within
d;,ys ;,ltP.r calend;,r
month in which SSO t-----120 calendar days after SSO end date.
Amended report needs to be certified by LRO.
occurred using CIWQS

Note: In the case of an SSO requiring 2-hour notification to CalOES, the RWQCB and EHS are automatically notified by CalOES of the SSO and therefore do not need to be
contacted directly during a 2-hour notification procedure.
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Table 6-1: Notification, Reporting, Monitoring, and Record Keeping Requirements

ELEMENT

REQUIREMENT

NOTIFICATION
(see Section B*)

•

REPORTING
(see Section C*)

•
•
•
•

•
•
WATER
QUALITY
MONITORING
(see Section D*)

•

RECORD
KEEPING
(see Section E*)

•
•

Within 2 hours of becoming aware of any
Category 1 SSO greater than or equal to 1,000
gallons, notify the California Emergency
Management Agency (Cal EMA) and obtain a
notification control number.
Category 1 SSO: Submit Draft report within 3
business days of becoming aware of the SSO and
certify within 15 calendar days of SSO end date.
Category 2 SSO: Submit Draft report within 3
business days of becoming aware of the SSO and
certify within 15 calendar days of SSO end date.
Category 3 SSO: Submit Certified report within 30
calendar days of the end of month in which SSO
occurred.
SSO Technical Report: Certify within 45 calendar
days after the end date of any Category 1 SSO in
which 50,000 gallons or greater is spilled to
surface waters.
“No Spill” Monthly Certification: Certify that no
SSOs occurred within 30 calendar days of the end
of the month in which no SSOs occurred.
Collection System Questionnaire: Update and
Certify every 12 months.
Conduct water quality sampling within 48 hours
after initial SSO notification for Category 1 SSOs
in which 50,000 gallons or greater is spilled to
surface waters.

METHOD
Call Cal EMA at:
(800) 852-7550

Enter data into the
California Integrated W ater
Quality System (CIWQS)
Online SSO Database
(http://ciwqs.waterboard
s.ca.gov/), certified by
enrollee’s Legally
Responsible Official(s).

Water quality results are
required to be uploaded
into CIWQS for Category
1 SSOs in which 50,000
gallons or greater is
spilled to surface waters.
Self-maintained records
shall be available during
inspections or upon
request.

SSO event records.
Sanitary Sewer Management Plan (SSMP)
implementation and changes/updates to SSMP.
• Records to document Water Quality Monitoring
for SSOs of 50,000 gallons or greater spilled to
surface waters.
• Collection system telemetry records if relied upon
to document and/or estimate SSO Volume.
*Refers to section in Order No. WQ 2013-0058-EXEC (2013 amendment to Monitoring and Reporting Program
associated with Order 2006-003-DWQ).

Category 1 SSOs
Within two hours of being notified of the spill event, the General Manager, or their designee, will:
•

Notify California Office of Emergency Services (CalOES) and obtain spill number for use in
other reports;

Within 3 business days of being notified of the spill event, the General Manager, or their designee, will
submit a draft SSO report using CIWQS.
Within 15 calendar days of the SSO end date, the General Manager, or their designee, will certify the
final report using CIWQS.
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The General Manager, or their designee, will update the certified report as new or changed information
becomes available. Reports can only be amended within 120 calendar days after SSO end date. Amended
report needs to be certified by the LRO.
Category 2 SSOs
Within 3 business days of being notified of the spill event, the General Manager, or their designee, will
submit a draft SSO report using CIWQS.
Within 15 calendar days of the SSO end date, the General Manager, or their designee, will certify the final
report using CIWQS.
The General Manager, or their designee, will update the certified report as new or changed information
becomes available. Reports can only be amended within 120 calendar days after SSO end date. Amended
report needs to be certified by the LRO.
Category 3 SSOs
Within 30 calendar days after the end of the calendar month in which the SSO occurs, the General
Manager, or their designee, will submit an electronic report using CIWQS. The General Manager, or their
designee, will certify the report. The report will include the information to meet the GWDR requirements.
Private Lateral Sewage Discharges
The General Manager, or their designee, may voluntarily report private lateral SSOs using CIWQS,
specifying that the sewage discharge occurred and was caused by a private lateral and identifying the
responsible party (other than the District), if known. Voluntary Private Lateral Sewage Discharge (PLSD)
reports in CIWQS do not require certification.
Monthly No Spill Certification
If there are no SSOs during the calendar month, the General Manager, or their designee, will submit an
electronic report that the District did not have any SSOs, within 30 calendar days after the end of each
calendar month. The General Manager, or their designee, will certify the report.
CIWQS Not Available
In the event that CIWQS is not available, the General Manager, or their designee, will fax all required
information to the RWQCB office in accordance with the time schedules identified above. In such event,
the District will submit the appropriate reports using CIWQS as soon as practical. The San Francisco Bay
RWQCB (Region 2) fax number is (510) 622-2460.
6.4.2 EPA Reporting Requirements
On the fifteenth day of January, April, July, and October in each year in which activities are conducted
pursuant to the EPA Administrative Order, the District shall submit a tabulation of all sewage spills
occurring during the previous calendar quarter. The quarterly reports shall indicate, for each spill, the spill
date, spill volume, volume recovered, spill location, cause, and spill destination. Certified and uncertified
spill reports submitted to the SWRCB’s CIWQS during the previous calendar quarter may be included.
If the District cannot be at the spill location within 60 minutes after becoming aware of the spill, the late
response shall be reported as part of the quarterly spill report. The District will include in the quarterly
spill report a description of all late responses, reasons for each late response, and steps that will be taken
to improve the response time.
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Equipment Inventory

The District and Roto-Rooter maintain a stock of emergency response equipment which is available if
needed for SSO response. The Roto-Rooter equipment inventory is included as Appendix 9.
The District also maintains equipment to support this SSORP including the following items:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

1500-gallon hydroflusher/ jetter
Penetrating nozzle for hydroflusher
45-degree cleaning nozzle for hydroflusher
Chain and flail nozzle for hydroflusher
6-inch sewer plug
8-inch to 14-inch expansive sewer plug
Pipe and repair couplings for 6, 8, 14, and 18-inch gravity sewers
Pipe and repair couplings for force main
Traffic control signs, cones and flags
Absorbent mats to block storm drains
Absorbent buoys to contain SSOs
Hand rodder
Gold Act sewer locator
Confined space entry equipment including harness, winch and tripod
Gas detector for confined space entry

SASM maintains water quality sampling kits for the District that include:
•
•
•
•
•
•
•
•
•

Sterile plastic bottles, 125 mL and 250 mL
Laboratory requisition forms
Styrofoam container, ice chest, or equivalent
Blue ice packs, frozen
Waterproof marker and ballpoint pen
Labels for collection bottles
Towel for drying bottles
Sampling pole for collecting samples
Rubber boots and/or rubberized waders

These supplies meet EHS standards for proper water quality sampling.
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SSO Response Training

This section provides information on the training that is required to support this Sanitary Sewer Overflow
Response Plan.

8.1 Employees and Contractor Employees
8.1.1 Initial and Annual Refresher Training
All District personnel and contractor employees who may have a role in responding to, reporting, and/or
mitigating a sewer system overflow should receive training on the contents of this SSORP. All new
employees should receive training before they are placed in a position where they may have to respond.
Current employees should receive annual refresher training on this plan and the procedures to be
followed.
8.1.2 SSO Training Record Keeping
The General Manager keeps records of all training that is provided in support of this plan. The records for
all scheduled training courses and for each overflow emergency response training event should include date,
time, place, content, name of trainer(s), and names of attendees.
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Appendix 1 - Overflow Response SOP
The purpose of this Standard Operational Procedure (SOP) is to aid staff in prompt and
responsible SSO response and is intended only as a condensed version of the Sanitary Sewer
Overflow Response Plan (SSORP).

Addressing Service Calls
‰

When a report of a sewer spill or backup is made, District staff route the call directly to
the General Manager, who takes the information from the caller, and fills out the first
section of the Field Report (SSORP Appendix 4).

‰

The General Manager verbally communicates the information to Collections Crew (do
not leave a voicemail) along with any information collected on the Field Report
(Appendix 4).

‰

The General Manager shall field verify the address and nearest cross street, making sure
it’s part of the District’s conveyance system. If not, provide the caller with the phone
number of the responsible agency and follow up by calling the agency yourself, providing
the details of the call. Neighboring agency contact information is included in the
Emergency Contact List (SSORP Appendix 2). Provide assistance if requested.

‰

The response measures will be based on the information provided by the caller (weather
and traffic conditions, small back up vs. sewage flowing on the ground, etc). If additional
help is needed, the General Manager will contact other employees, contractors, and/or
equipment suppliers as listed in the Emergency Contact List (SSORP Appendix 2) and
the First Responders Contact List (SSORP Appendix 3).

Responding to SSOs
‰

The First Responder shall visit the site immediately in an attempt to minimize or
eliminate an overflow. Respond with the combination sewer cleaning truck and/or spill
response vehicle depending on the situation.

‰

Upon arrival at the site, clearly assess the situation and comply with all safety precautions
(traffic, confined space, etc.) and verify the existence of a sewer system spill or backup.

‰

Identify and assess the affected area and extent/impact of the spill and request additional
help as needed for line cleaning or repair, containment, recovery, lab analysis and site
cleanup.

‰

Using the appropriate cleaning equipment, set up downstream of the blockage and hydro
clean upstream from a clear manhole. Attempt to remove the blockage from the system and
observe the flows to ensure that the blockage does not recur downstream.

‰

If the blockage cannot be cleared within a reasonable time or conveyance system requires
construction repairs, contingency plans must be employed as needed, including
containment, bypass pumping, contractual assistance etc. If assistance is required,
immediately contact other employees, contractors and equipment suppliers as required. See
Emergency Contact List and First Responders Contact List (included as SSORP
Appendices 2 and 3, respectively).

‰

Signs warning the public of a sewage release should be posted in the affected area. Use
barricades, caution tape, cones, etc. as needed. (SSORP Appendix 5). Warning signs should
remain posted until County of Marin Environmental Health Services Department or
Regional Water Quality Control Board staff authorizes their removal.

1

Appendix 1 - Overflow Response SOP

‰

If the spill or overflow volume equals or exceeds 1,000 gallons or the spill is in a
sensitive area, sampling shall be conducted in accordance with Chapter 4 of the SSORP.

‰

The response crew shall complete the Field Report (SSORP Appendix 4) and provide
copies as stated at the bottom of the report.

‰

SSO Notification and Reporting: Accurate and responsive reporting is vital. Refer to the
SSO External Reporting Requirement Flow Chart (SSORP Figure 6-1).

Home or Business Back Ups
In the event of a backup into a home or business, SSORP Chapter 4 shall be used to guide
staff through the process.

REFERENCES
Addressing Service Calls
•

Sanitary Sewer Overflow Field Report Form (SSORP Appendix 4)

•

Emergency Contact List (SSORP Appendix 2)

•

First Responders Contact List (SSORP Appendix 3)

Responding to SSOs
•

Collection System Failure Analysis Form (SSORP Appendix 8)

•

Methods for Estimating Spill Volume (SSORP Appendix 6)

•

Sample Warning Sign (SSORP Appendix 5)

•

SSO External Reporting Requirement Flow Chart (SSORP Figure 6-1)

•

Emergency Response Inventory List (SSORP Appendix 9)
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Appendix 2 – Emergency Contact List
Neighboring Agencies
Agencies

Phone Number

Almonte Sanitary District

415.388.8775

Alto Sanitary District

415.388.3696

City of Mill Valley

415.388.4033

City of Sausalito

415.289.4113

Homestead Valley Sanitary District

415.388.4796

Richardson Bay Sanitary District

415.388.1345

Sausalito Marin City Sanitary District

415.332.0244

Sewerage Agency of Southern Marin

415.388.2402

Vendors
Name

Phone

Roto-Rooter

415.388.2740

Maggiora & Ghilotti

415.459.8640

Nute Engineering

415.453.4480

Maintenance Contractors
Company

Name

Phone

E-Mail

Mark Simkins

(800) 379.6881

www.ideal1.com

Restoration Contractor
Ideal Restoration Drying
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Appendix 3 – First Responder Contact List

Contact Information (updated June 2019)
TCSD Staff Contact Information
TCSD General Office Number
Heather Abrams, General Manager
Mike Quecke, Wastewater & Facilities
Superintendent

415-388-6393
415-388-6393, Ext. 18
415-388-6393, Ext. 12

Kris Floyd, Sanitation & Maintenance
Worker
Cyndie Martel, Executive
Assistant / District Clerk
Jerry Taylor, Finance Manager

415-388-6393

Sarah Mehtar, Analyst

415-388-6393, Ext. 21

415-388-6393, Ext. 10
415-388-6393, Ext. 16

Vendor Contact Information
Roto-Rooter
Nute Engineering

415-388-2740
415-453-4480
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Appendix 4 – Sanitary Sewer Overflow Service Call &
Field Report Form

INITIAL INFORMATION
DATE:

CALL RECEIVED:

RECEIVED BY:

CALLER’S NAME:

CALLER’S PHONE #:

CALLER’S ADDRESS:

LOCATION OF OVERFLOW:

CROSS STREET:

AM / PM

TIME AND NAMES OF CREW MEMBERS CONTACTED:

DESCRIPTION OF COMPLAINT:

THIS FIELD REPORT, GAS DETECTOR, RADIO, SYSTEM MAPS, PERSONAL PROTECTIVE
EQUIPMENT AND CAMERA SHOULD BE COLLECTED BY FIELD CREW PRIOR TO
RESPONDING.

WORK ORDER NO:
FREQUENCY OF CLEANING PROGRAM:

DATE OF LAST CLEANING:

RECOMMENDATIONS ON HOW TO ELIMINATE FUTURE PROBLEMS:

FAILURE ANALYSIS COMPLETE: … YES … NO

DATE:

DISTRIBUTE FIELD REPORT IMMEDIATELY DISTRICT MANAGER
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FIELD REPORT FOR RESPONSE CREW’S USE
TIME MOBILIZED:

AM / PM

TIME ARRIVED AT SITE:

AM / PM

CREW :

FORM COMPLETED BY:

DATE:

ASSET #:

WORK AREA:

SIZE OF LINE:

U/S ASSET #:

LENGTH OF LINE:

D/S ASSET#:
EASEMENT: YES … NO …

GPS COORDINATES (IF AVAILABLE):
COMMENTS:

SKETCH OF AREA: (INCLUDE MANHOLES, INTERSECTIONS, STOPPAGE
LOCATION, ETC.)
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COMPLETE FORM IF AN OVERFLOW HAS OCCURRED
TIME OVERFLOW STARTED:

TIME OVERFLOW STOPPED:

DURATION OF SSO:

EST. TOTAL VOLUME (GALLONS):

DESCRIBE HOW OVERFLOW QUANTITY WAS CALCULATED (APPENDIX 6 OF SSORP):
D EYEBALL ESTIMATE

D DURATION / FLOWRATE

D MEASURED VOLUME

D OTHER:
RETURNED TO SEWER SYSTEM (GALLONS):
VOLUME TO W ATERS & NOT RECOVERED, INCLUDING SURFACE WATER, DRAINAGE
CHANNEL, OR NOT RECOVERED FROM STORM DRAIN (GALLONS):
DID SSO REACH RECEIVING W ATERS? YES … NO …
RECEIVING W ATER LOCATION:
WEATHER: SUNNY

CLOUDY

RAINY

RAIN FOR SEVERAL DAYS

PRIMARY CAUSE:
ROOTS

GREASE

CONSTRUCTION DAMAGE
CAPACITY (HEAVY RAIN)

DEBRIS

VANDALISM

PUMP STATION FAILURE

PIPE FAILURE

POWER FAILURE

OTHER:

ADDITIONAL INFORMATION:

SOURCE OF SSO:
MANHOLE

GRAVITY MAIN

PUMP STATION:

FORCEMAIN

(NAME)

CLEAN OUT

PRIVATE LATERAL

OTHER:

BLOCKAGE LOCATION:
UPSTREAM MH#:

DOWNSTREAM MH#:
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OVERFLOW

MH#:
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FINAL SSO DESTINATION:
STORM DRAIN

BUILDING

YARD/LAND

CAPTURED FROM STORM DRAIN (100%)

SURFACE
WATER

NO WATER
INVOLVED

OTHER:

DESCRIBE CLEANUP METHOD:

PICTURES/VIDEO TAKEN: YES … NO …

SAVED LOCATION:

SAMPLES TAKEN BY:

LOCATION OF SAMPLES:

AFFECTED AREA:

_

DESCRIBE PROPERTY DAMAGE:
SIGNS POSTED: YES

NO …

BARRICADED: YES … NO

NEIGHBORS NOTIFIED: YES … NO …
REGULATORY AGENCY NOTIFIED: (OES) YES … NO …

OES SSO#:
CONTACTS/DETAILS:
CALLER/CUSTOMER NOTIFIED RE: STATUS: YES
IF NOT, W HY:
FOLLOW -UP MEASURES:
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KEEP OUT
CONTAMINATED WATER

OCEAN WATER MAY
CAUSE ILLNESS
BY ORDER OF THE HEALTH OFFICER
County of Marin
FOR FURTHER INFORMATION
CALL: (415) 499-6907
OR CALL
TAMALPAIS COMMUNITY SERVICES DISTRICT
(415) 388-6393

WARNING
WATER CONTACT MAY
CAUSE ILLNESS

¡ AVISO!
EL CONTACTO CON AGUA
PUEDE CAUSAR ENFERMEDADES
BY ORDER OF THE HEALTH OFFICER
County of Marin
FOR FURTHER INFORMATION
CALL: (415) 499-6907
OR CALL
TAMALPAIS COMMUNITY SERVICES DISTRICT
(415) 388-6393
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Appendix 6 - Methods for Estimating Spill Volume
A variety of approaches exist for estimating the volume of a sanitary sewer spill. This appendix
documents the three methods that are most often employed. The person preparing the estimate
should use the method most appropriate to the sewer overflow in question and use the best
information available.

Method 1: Eyeball Estimate
The volume of small spills can be estimated using an “eyeball estimate”. To use this method
imagine the amount of water that would spill from a bucket or a barrel. A bucket contains 5
gallons and a barrel contains 50 gallons. If the spill is larger than 50 gallons, try to break the
standing water into barrels and then multiply by 50 gallons. This method is useful for contained
spills up to approximately 200 gallons.

Method 2: Measured Volume
The volume of most small spills that have been contained can be estimated using this method.
The shape, dimensions, and the depth of the contained wastewater are needed. The shape and
dimensions are used to calculate the area of the spills and the depth is used to calculate the
volume.

Common Shapes and Dimensions
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Step 1

Sketch the shape of the contained sewage (see figure above).

Step 2

Measure or pace off the dimensions.

Step 3

Measure the depth at several locations and select an average.

Step 4

Convert the dimensions, including depth, to feet.

Step 5

Calculate the area in square feet using the following formulas:
Rectangle: Area = length (feet) x width (feet)
Circle:

Area = diameter (feet) x diameter (feet) x 0.785

Triangle:

Area = base (feet) x height (feet) x 0.5

Step 6

Multiply the area (square feet) times the depth (in feet) to obtain the volume in
cubic feet.

Step 7

Multiply the volume in cubic feet by 7.5 to convert it to gallons
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Method 3: Duration and Flowrate
Calculating the volume of larger spills, where it is difficult or impossible to measure the
area and depth, requires a different approach. In this method, separate estimates are made
of the duration of the spill and the flowrate. The methods of estimating duration and
flowrate are:
Duration
The duration is the elapsed time from the time the spill started to the time that the flow
was restored.
Start Time: The start time is sometimes difficult to establish. Here are some approaches:
1. Local residents can be used to establish start time. Inquire as to their observations.
Spills that occur in rights-of-way are usually observed and reported promptly. Spills
that occur out of the public view can go on longer. Sometimes observations like odors
or sounds (e.g. water running in a normally dry creek bed) can be used to estimate the
start time.
2. Changes in flow on a downstream flowmeter can be used to establish the start time.
Typically the daily flow peaks are “cut off” or flattened by the loss of flow. This can be
identified by comparing hourly flow data during the spill event with flow data
from prior days. This method will likely only be effective with consistent weather.
3. Conditions at the spill site change over time and can be used to establish the start
time. Initially there will be limited deposits of toilet paper and other sewage solids.
After a few days to a week, the sewage solids form a light-colored residue. After a
few weeks to a month, the sewage solids turn dark. The quantity of toilet paper and
other materials of sewage origin increase over time. These observations can be used
to estimate the start time in the absence of other information. Taking photographs to
document the observations can be helpful if questions arise later in the process. This
method is valid for spills that have been occurring for a long time and may be used in
conjunction with either of the above methods.
4. It is important to remember that spills may not be continuous. Blockages are not
usually complete (some flow continues). In this case the spill would occur during the
peak flow periods (typically 10:00 to 12:00 and 13:00 to 16:00 each day). Spills that
occur due to peak flows in excess of capacity will occur only during, and for a short
period after, heavy rainfall.
End Time: The end time is usually much easier to establish. Field crews on-site observe the
“blow down” that occurs when the blockage has been removed. The “blow down” can also be
observed in downstream flowmeters.

Flow Rate
The flowrate is the average flow that left the sewer system during the time of the spill.
There are three common ways to estimate the flowrate:
1. The San Diego Manhole Flowrate Chart: This chart, included as at the end of this
appendix, shows sewage flowing from manhole covers at a variety of flowrates. The
observations of the field crew can be used to select the appropriate flowrate from the
chart. If possible, photographs are useful in documenting basis for the flowrate estimate.
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2. Flowmeter: Changes in flows in downstream flowmeters can be used to estimate the
flowrate during the spill.
3. Counting Connections: Once the location of the spill is known, the number of upstream
connections can be determined from the sewer maps. Multiply the number of
connections by 200 to 250 gallons per day per connection or 8 to 10 gallons per hour
per connection.
For example: 22 upstream connections * 9 gallons per hour per connection
= 198 gallons per hour / 60 minutes per hour
= 3.3 gallons per minute

Spill Volume
Once duration and flowrate have been estimated, the volume of the spill is the product of
duration (hours or days) and the flowrate (gallons per hour or gallons per day).
For example:
Spill start time = 11:00
Spill end time = 14:00
Spill duration = 3 hours
3.3 gallons per minute x 3 hours x 60 minutes per hour
= 594 gallons
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City of San Diego

V

Metropolitan W stewater Department

Reference Sheet for Estimating Sewer Spills
from Overflowing Sewer M anholes

W stewater Collection Division

All Q!tim.:ltQS are c /culated in gallons per minute (gpm)

(619)654-4160

All photO$v tetal:tn d.lflng a dtmcnstraU)n usng MerEd watfrcrn a tr 1"dmt lncocpenu:n \\llh theetty of Sal 01:90water D:partm:nt.
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District’s Site Arrival Time:

Time Cleaning Contractor Called:

Section A
DATE:

TIME:

EMPLOYEE NAME:

RESIDENT:
STREET ADDRESS:
CITY, STATE AND ZIP:
PHONE:

PROPERTY MANAGER(S):
STREET ADDRESS:
CITY, STATE AND ZIP:
PHONE:

CAUSE OF FLOODING:
LOCATION/SEWER: □ STREET □ REAR EASEMENT □ MANHOLE #
□ MAINLINE
□ SERVICE LINE
DAMAGE:

□ BLACK W ATER

□ GREY W ATER

TO

□ DOUBLE-W YE
□ FRESH W ATER

# OF PEOPLE LIVING AT RESIDENCE:
Comments:
CLEANING SERVICES: □ REQUESTED BY OWNER – W AIT FOR CLEANING CONTRACTOR TO ARRIVE
□ DECLINED BY OWNER
Section B
APPROXIMATE AGE OF HOME:

# OF BATHROOMS:

APPROXIMATE AMOUNT OF SPILL:

# OF ROOMS AFFECTED:

(GALLONS)

APPROXIMATE TIME SEWAGE HAS BEEN SITTING:

_(HOURS/DAYS)

NUMBER OF PICTURES TAKEN:

DIGITAL OR FILM?

DOES THE CUSTOMER HAVE A BACKFLOW PREVENTION DEVICE (BPD)?
IF YES, WAS THE BPD OPERATIONAL AT THE TIME OF THE OVERFLOW?

□ YES
□ YES

□ NO
□ NO

HAVE THERE BEEN ANY PREVIOUS SPILLS AT THIS LOCATION? □ YES □ NO □ UNKNOWN
TYPE OF FLOORING IN THE ROOM AFFECTED:
□ TILE

CONDITION OF TILE AND SEAMS (CRACKING, VISIBLE OPEN SPACES, ETC.)

□ CARPET
□ W OOD

CONDITION OF FLOORING AND JOINTS (CRACKING, VISIBLE OPEN SPACES, ETC.)

□ OTHER

PLEASE IDENTIFY:

HAS THE RESIDENT HAD ANY PLUMBING WORK DONE RECENTLY?
IF YES, PLEASE DESCRIBE:
ARE THERE BASEBOARDS: □ YES □ NO

BASEBOARD MATERIAL:

CONDITION OF BASEBOARDS:
□ BASEBOARD BOTTOM HAS TIGHT SEAL WITH WALL
□ BASEBOARD TOP HAS TIGHT SEAL WITH WALL
□ BASEBOARD HAS SPACE BETWEEN BOTTOM & FLOOR
□ BASEBOARD HAS SPACE BETWEEN BASEBOARD & WALL
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□ YES

□ NO

□ UNKNOWN
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SECTION C: LIVABILITY ASSESSMENT

1. Recommend to resident they stay at a
hotel while the area is being cleaned
and disinfected.

PLEASE DIAGRAM THE ROOMS AFFECTED (SHADE THE AREAS MOST HEAVILY)

SECTION D: CLEANING CONTRACTOR
COMPANY NAME:

PHONE:

COMMENTS:
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ARRIVAL TIME:
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Appendix 8 – Collection System Failure Analysis Form
CIWQS Event ID:

Prepared By:

SSO/Backup Information
Event Date/Time:

Address:

Volume Spilled:

Volume Recovered:

Cause:
Summary of Historical SSOs / Backups / Service Calls / Other Problems
Date

Cause

Date Last Cleaned

Records Reviewed By:

Crew

Record Review Date:

Summary of CCTV Information
CCTV Inspection Date:

Tape Name/Number:

CCTV Tape Reviewed By:

CCTV Review Date:

Observations:
Recommendations
No Changes or Repairs Required
Maintenance Equipment
Maintenance Frequency
Repair (Location and Type)
Add to Capital Improvement Rehabilitation/Replacement List: Yes
Maintenance Manager:
Review Date:
Operational Services Director:
Review Date:
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Roto-Rooter Inventory
Major Response Equipment
Combination hydroflusher/vacuum unit – 5-yard, 1000 gallon water tank
Combination hydroflusher/vacuum unit – 9-yard, 1000 gallon water tank
Rodding units – 1,500’ of 3/8” rod
CCTV Vans
Tractor driven CCTV cameras
Push cameras
Pump Truck – 2,500 gallons
Portable hydroflushing equipment – 16 hp, can clean up to 6” pipe
Portable rodder w/ 11/16” rod, 165’ cable capable of cleaning up to and
including 6” pipe
Trailer
Bypass Equipment
2” Pump – Hydromatic with cam-lock connection
2”, 3”, and 4” cam-lock hoses (12 pieces of 25’ hose each, total 300’)
Fire hoses – 200’ of 3” hose (screw-on connection)
Containment Equipment
Containment rings for immediately around manhole
3’ x 5’ mats
3 mil and 5 mil Vizquin (thick plastic)
Plugs for all standard pipe sizes between 1.5” to 24”
Sand bags
Repair Equipment
Repair trucks for emergency repairs
Hitachi TB-25 for excavation, can dig to 7 feet
Cut-Off Saws – Gas-powered with 14” wheel
Air compressors
Locating equipment
600’ heavy duty, can locate to 30 feet
300’ regular duty
MH & castings, lids, and rings
Rod Hole castings, lids
Pipe
6” to 24” C-900 pipe
6” to 24” SDR 17 pipe
8” to 10” VCP pipe

Appendix 9 – Equipment Inventory

Plates for covering trenches
Shoring
Dump truck
Confined Space Equipment
Gas detectors
Tripod
Harnesses
Blowers
Cable and winch
Washdown equipment
Camel machine has 500’ of hose
Camel has 100 feet of auxiliary hose
Spray nozzles
Pressure washer
Traffic Control Equipment
Cones
Signs
Road Work Ahead
Flagger Ahead
Arrows for Cones
Miscellaneous Tools and Equipment
Shovels
Couplers
Rakes
Brooms
Star Drill
Ladders
Sump Pumps
Hammer
Chisel
Screwdrivers
Manhole hook
50’ extension cords (2 per truck)
100’ extension cord (1 per truck)
Generators 2,500 watt
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General Precautions for Sewage Contamination on Residential Property

If a sewer backup causes flooding in your home:
•
•
•

•

Keep people and pets away from the affected area(s).
Do not attempt to clean it yourself.
Turn off central heat and air-conditioning systems and prevent flow from reaching floor
vents by using towels or blankets as a berm. You can also remove the vent cover and
stuff a towel in the opening to help prevent the flow from entering.
Leave items in the affected area for the experts to handle.

Homeowner responsibilities
The homeowner is responsible for clearing any blockage in the home's plumbing system or
private lateral and for any resulting flood damage to the structure. The homeowner is also
responsible for damage that happens because a lateral was not properly installed. If the sewage
flooding was caused by blockage in your private lateral:
•
•
•

Call an experienced restoration company for cleanup and removal of affected surfaces.1
Report a claim to your homeowner's insurance carrier.
If you had recent plumbing work, contact your plumber or contractor.

If the sewage flooding was caused by a blockage in the public sewer main, the agency may be
responsible for the damage. If you have a claim, file your claim as soon as possible. And the
agency and/or insurance carrier will arrange for a restoration company.

Note: This information is provided to assist residents who experience an overflow of sewage on
their property. It is not inclusive of events involving severe flooding, which can cause additional
structural damage.

To report a sewage spill, contact SASM at (415) 388-2402.

1. See “Water Damage Restoration” section of the Yellow Pages for a list of restoration contractors.

Tamalpais Community Services District
Sewer System Management Plan

Appendix E-1

SSMP Change Log

June 2014

Appendix

SSMP Element
Response Plan

Description of Change or Update

Authorized by

Date

requirements, including SSO categories; notification,
documentation, and reporting requirements; and
water quality sampling and monitoring program plan
Updated Overflow Response Manual to be
consistent with new MRP requirements
Added summary table noting which elements of the
OERP and Response Manual address WDR
requirements

7 – FOG Control
Program

Updated list of approved grease haulers
Updated summary of FOG program including food
service establishment inspection process

Jon Elam

June 2014

8 – System
Evaluation and
Capacity Assurance
Plan

Incorporated the findings of the Capacity
Assessment and Capacity Assurance Plan from the
District’s 2010 Sewage Spill Reduction Action Plan;
identified flow reduction targets established by the
Wastewater Services Agreement between SMCSD
and TCSD

Jon Elam

June 2014

9 – Monitoring,
Measurement, and
Program
Modifications

Added table of performance metrics to be used to
monitor and measure SSMP performance

Jon Elam

June 2014

10 – SSMP
Program Audits

Updated SSMP audit history

Jon Elam

June 2014

11- Communication
Program

Added summary table on communication strategies
that address specific elements of the SSMP

Jon Elam

June 2014

Appendices

Updated appendices as needed
Added new appendices, including: copy of WDR and
Amended MRP; key staff contact information; added
SSMP Change Log form

Jon Elam

June 2014

Heather Abrams June 2019

SSMP

Reorganized all chapters to elements in
accordance with SSMP requirement

Executive Summary

Chapter 1 in previous plan replaced with Executive Heather Abrams June 2019
Summary
Heather Abrams June 2019
Goals updated to meet requirements

Element 1

Heather Abrams June 2019

Elements 2 & 3

Organization and Legal Authority of District
updated

Elements 4-11

Restructured and streamlined information to meet Heather Abrams June 2019
SSMP requirements; removed extraneous sections
without impacting the SSMP

SSMP Element

Description of Change or Update

Authorized by

Date

Appendices

Removed Appendices A1-2 State documents not
required in the SSMP

Heather Abrams June 2019

Appendices

Removed Appendixes D1-3 (Agreements with
SMCSD, SMCSD with NPS, and with SASM),
which are separate documents not required in the
SSMP and may be updated without impact on the
SSMP
Removed Appendix D4-7 Ordinances superseded
by current TCSD Ordinances 95 and 96
Added Appendix B1-3 Ordinances 95 and 96

Heather Abrams June 2019

Appendices
Appendices
Appendices

Appendices
Appendices
Appendices
Appendices
Appendices
Appendices
Appendices
Appendices

Heather Abrams June 2019
Heather Abrams June 2019
Heather Abrams June 2019

Remove Appendix E2-6 extraneous sample
documents relating to Operations and Maintenance
Program
Remove Appendix F document replaced by SASM Heather Abrams June 2019
standards
Heather Abrams June 2019
Remove Appendix G2-3 extraneous documents
Heather Abrams June 2019
Remove Appendix H extraneous sample
documents relating to FOG program
Heather Abrams June 2019
Remove Appendix I repetition of document in
Appendix C
Heather Abrams June 2019
Remove Appendix J-1 not required in SSMP and
most current reports will be available
Remove Appendix L extraneous sample
documents relating to Public Outreach
Relabeled Appendices to maintain sequencing

Heather Abrams June 2019

Added name to Authorized By column for June
2019 updates above and deleted name in
Appendix 5 of SSROP because call TCSD office is
more effective than call specific staff at TCSD
office

Heather Abrams June 2019

Heather Abrams June 2019

June 2014
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