
TAMALPAI1S COMMJINIITY  SERVICES DISTRICT 
305 Bell Lane, Mill Valley, CA 94941 4 415.388.6393 0 Fax: 415.388.4168 

info@tamcsd.org  0 www.tamcsd.org  

TCSD BOARD OF DIRECTORS MEETING 7:00PM 

AGENDA 

WEDNESDAY, JULY 17, 2019 
TAMALPAIS VALLEY COMMUNITY CENTER, 203 MARIN AVE, MILL VALLEY 

1. CALL TO ORDER 

2. ROLL CALL President Steffen Bartschat 

Directors: Vice President Matt McMahon, Jeff Brown, Steven Levine, and Jim Jacobs. 

3. APPROVE AGENDA 

4. PUBLIC EXPRESSION  

Members of the public are invited to address the Board concerning topics, which are not listed on the 
Agenda (If an item is agendized, interested persons may address the Board during the Board's 
consideration of that item). Speakers should understand that except in very limited situations, State 
law precludes the Board from taking action on or engaging in extended deliberations concerning items 
of business which are not on the Agenda. Consequently, if further consideration is required, the Board 
may refer the matter to its staff or direct that the subject be added to an agenda for a future meeting. 
The Board reserves the right to limit the time devoted to this portion of the Agenda and to limit the 
duration of speakers' presentations. 

5. REGULAR BUSINESS: Parks and Recreation  

A. Approve letter to residents with backyard fences on Hawk Hill Park — Heather Abrams, General 
Manager 

B. Approve towing plan for TCSD parking lots — Heather Abrams, General Manager 
C. Parks Subcommittee reports — Steve Levine, TCSD Director and Matt McMahon, TCSD Vice 

President 

D. Parks and Recreation oral update - Carol Buchholz, Parks and Recreation Director 

6. REGULAR BUSINESS: Administration  

A. Disbursement report —Jerry Taylor, Finance Manager 

B. Approve disaster preparedness policy and review key milestones to be set — Heather Abrams, 
General Manager 

C. Discuss changes to Ordinance 80 and Adopt Ordinance 97 allowing continuation of self-paid 
medical coverage of the Board of Directors of the Tamalpais Community Services District after 
board service — Heather Abrams, General Manager 

D. Vote in 2019 CSDA Board of Director elections — Heather Abrams, General Manager 
E. Approve updated job descriptions and salary ranges for Superintendent and Worker positions —

Heather Abrams, General Manager 

Special Needs: In compliance with the Americans with Disabilities Act (28 C.F.R. 35.102-35.104, ADA Title II) if you need special assistance to participate in this meeting, please contact the TCSD at 
(415)-388-6393, x10. Notification 48 hours prior to meeting enables TCSD to make reasonable arrangements to ensure accessibility. In compliance with Senate Bill 343 the law requires writings subject to 
the Public Records Act to be available for public inspection at the time the writing is distributed to the member of the legislative body 
In compliance with Senate Bill 343 materials or writings subject to the Public Records Act is available for public inspection at 305 Bell Lane, Mill Valley, California between the hours of 8:00 a.m. through 
4:30 p.m. Monday through Friday. 
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7. REGULAR BUSINESS: Sanitation  

A. Accept 2019 Second Quarterly report to EPA — Heather Abrams, General Manager 

B. SASM Meeting —June 2019 — Director Jeff Brown 

C. SMCSD Meeting — July 2019 — Vice President Matt McMahon 

D. Planning for TCSD Board tour of SMCSD Wastewater Treatment Plant oral update — Heather 

Abrams, General Manager 

8. REGULAR BUSINESS: Solid Waste 

A. 2019 quarter two disposal reporting system report to Marin County — Sarah Mehtar, Analyst 

9. CONSENT CALENDAR 

All matters listed on the Consent Calendar are considered to be routine and will be enacted by a single 

action of the Board. There will be no separate discussion unless specific items are removed from the 

Consent Calendar during adoption of the Agenda for separate discussion and action. 

A. Approve Minutes 

• June 12, 2019 Board of Directors Meeting 

10. FUTURE AGENDA ITEMS  

A. Reschedule TCSD November 2019 Board Meeting to November 7 

B. Board suggestions for future agenda items and input on these future potential agenda items: 

• Parks and Recreation Five Year Financial Plan 

• Sewer CIP discussion 

• Planning meeting with community leaders to brainstorm community priorities and long-term 

goals 

11. ADJOURNMENT 

NEXT TCSD BOARD MEETING 

AUGUST 14, 2019 — 7:00 PM 

TAMALPAIS COMMUNITY CENTER, 203 MARIN AVE, MILL VALLEY 



JULY 17, 2019 

ITEM 5A 

APPROVE LETTER TO RESIDENTS WITH BACKYARD FENCES ON HAWK HILL PARK 

TO: BOARD OF DIRECTORS 

FROM: HEATHER ABRAMS, GENERAL MANAGER 

SUBJECT: APPROVE LETTER TO RESIDENTS WITH BACKYARD FENCES ON HAWK HILL PARK 

Recommendation  

Staff recommends the TCSD Board discuss the neighbor's backyard fences located on Hawk Hill Park land and 
direct staff whether to edit and send the attached letter directing residents to remove fences to their own land. 

Policy Issues  

The TCSD Board has recently become aware of several fences belonging to neighbors of Hawk Hill Park that are 
on park land and as a result reduce the publicly available land in this well used park. The Board may choose to 
assert its property rights at any time, possession or use of public park land does not impact a public agency's 
property rights. 

Background  

Based on early maps found on the Marin County Assessor's website, the first mapping of a potential 
development in the Hawk Hill area was done in 1913 and depicted row-house sized lots with an open hilltop, in 
a similar fashion to Potrero Hill in San Francisco. 

In 1982, Hawk Hill Park was dedicated to TCSD as park/open space by the neighborhood developer, who 
completed most of the neighborhood homes around that time. The current homes occupy County approved 
lots, most of which are approximately three of the 1913 sized lots. It is common practice in Marin County for a 
developer to dedicate open space as part of the development process. 

Hawk Hill Park forms a part of the TCSD service area boundary, thus some of the neighbors are TCSD residents 
on Joyce Way, Sheffield Way and a portion of Stanford Way; however, neighbors of the park on Princeton Way 
are residents of Almonte Sanitary District. It is staff's understanding that the homes were built and sold without 
fences, and over the years some of the residents have built backyard fences perhaps without consulting their 
property maps. Attached are a selection of publicly available maps taken from the Marin County Assessor's 
website and the Marin Maps website for reference, including areal views of the estimated intrusion of fences 
into the public park, and approved property maps showing the location of metal property boundary markers 
sunk in the ground to help residents and their surveyors find the exact proportions of their property. 

Earlier this year, a resident called on behalf of her neighbor, regarding a tree at Hawk Hill Park that had been 
infested by bark beetles, a common concern throughout Marin County. TCSD investigated and found that the 
tree did have beetles, did need to be removed due to fall hazard, and was enclosed by a fence that appeared to 
enclose the neighbor's backyard abutting Hawk Hill Park. Reviewing maps revealed that the tree and the fence 
were on the Hawk Hill Park, and several other neighbor's fences also enclosed portions of Hawk Hill Park into 
their private back yards. This neighbor has removed her fence in order to allow for tree removal by TCSD, and if 
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she builds a new fence it will be on her portion of the property. A courtesy letter was sent to neighbors with 

backyards abutting Hawk Hill Park to let them know about this meeting and invite their input. 

Analysis  

In order to address public access to the lands of the well used Hawk Hill Park, staff drafted the attached letter 

for the Board's approval. Being sensitive to the neighbor's concerns for privacy and managing their costs, staff 

would like direction on the timeline and triggers for directing the neighbors to remove their fences from park 

land. Other well used TCSD park land, for example in the Marinview neighborhood, may have similar concerns, 

which could be addressed in future letters. 

Impact on TCSD Resources  

No new resources are requested at this time. 

Attachments 

A. Draft letter to Hawk Hill Park neighbors 

B. Hawk Hill area map with notes 

C. Hawk Hill assessors map, County of Marin 

D. Hawk Hill map with marker at utility road 

E. Hawk Hill maps 
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TAMALVAI1S COMMJINIfinf SUN CFS DISTREICI 
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July 18, 2019 

Name 

Address 

City, State Zip 

Dear Neighbors, 

Several Hawk Hill Park neighbor's fences appear to be enclosing Tamalpais Community Services District 
(TCSD) park property into their backyards. The TCSD Board discussed this item at its Board Meeting on 
July 17, 2019 at which time neighbors were invited to provide feedback. 

Attached are Marin County maps showing the location of Hawk Hill Park and estimating the 
encroachment of the private backyard fences into the park. If your fence is located on park property, 
please remove it from park property at the time of property transfer or within 2 years, whichever is 
sooner. Since the fences may have been built by a previous owner, the Board wanted to provide ample 
time to remove them. 

If you wish, you may put a fence on your property adjacent to the park. It is incumbent upon property 
owners to locate the correct property lines on which to install fences. For your convenience, the 
enclosed maps include Marin County's records of the metal boundary markers installed by the 
developer. You may also wish to consult documents you received when purchasing the home, Marin 
County Assessors Maps (http://apps.marincounty.org/TaxRollSearch),  and Marin Maps 
(http://www.marinmap.org/dnn/).  

Best, 

Heather Abrams 

General Manager 
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OWNER'S CERTIFICATE  
The unleisigned =the onlypenons having any record Mk, interest in the land subdivided and shown on 

Nrkmap,do hereby comet lathe olepatalion aMTecondation of this map, and are ail vio are clecessaal 
Incas% clear fine bile land subdivided and skim/amen. 

llieundersIrcd hereby irrevocably offer for dalication io public= Pait.L.Wand'S'as ovenSpaces 
and the sewer easementsandthe drainage castmcnts asshownhereon. 

The easeinenks hatintefect eget fa-daiication thsitta lopt *al and free from permanentbuildings 
and sinclures of any Wnd,Yhe local agency orany oily: municipal corporation, agency,ptibliculillig covipeny, 
or district nhall have Nle right of accessInio and upon all vets easements kthe purprsedirnpwing , 
maintaining, or cepa:mg sutt easements and facilities ItittrIfenl;hatiever,said dint tIllnet impose 
tom said localarcy, expaatiettacrncy,minpontor district the obligation of maintenancemprovement, 

or repair- 

Signed
e IOught - Owner J n Rawza -Owner C..X. 

The Eves Proper 'es,Ingiomia Ortamtion, Eeneficiny 

Signed 3 &es.  

Scgned 
 s
tiste- 95/ 44aStgned   

F 
 

ncis th.fielartli - emetic:tug Helen O. Gelardi eenefiEiani 

ACKNOWLEDGEMENT  

STATE OF CA FOR 
COUNTY 0 

On {fib of 1982,before rne,the undersignaLa Notary Publicln and forsid 
Chanty and Stalt,personally eared Jane Knight and John Ravina,bnwn tome° be the cettns whose 
names are oubwribediothe vain and foregoingthshumentand keg aanonledgid komethat* 
exuded the same as Owners. 

IN WITNESS WHEREOF, I have hertonlo set my hand and affixed mg ofFeial 'Latin said Caunly,the 
day and year th this eirtificate final-shoos Ntthlten. 

My Convoisiton apites ma 6, 1416  

 signed tht.e_a  *and  
Ito in and icssaid feurilyand Slate 

ACKNOWLEDGEMENT  

STATE OF CALIFORNIA l a s.  
COUNTY OF..":  

On this_f_g...dal of  Gait  199Z,befote me, Abe tindersigned,a RokaniPubtic in and Set-said 

CaunhI andRatePersoneIN appeared  go sear Evt-o of Eves Ponahesthc,o California 
forpomEon,knovon to me to be the person whoscnamelssub,ctibedbihe within and foregoing 
inshumentandhe ay./mewled:010 me Rut he exemiedthe same on behalf of oi,dexporahenas Ecntfitianj. 

IN WITNESS WHEREOF, I lime bereunio 21-  mg hand and Waxed My °Meal seal in said County Jibe 
day and gcarfn this cerhficat first above Wain. 
IN Commission apices  die • 1. / 4117- 

Signed  (Id  
Notary ?Slit in and for said fourth{ ad date 

lAiren'i"1°N cxgrztrtgiti 

BOARD OF SUPERVISORS  CERTIFICATE 

The Foard of Sgpervisors d Ilietounhid Mann,Saleef Calitornia,ala men;  holder 7,-.4 

dayd //.s.,E42,aatnined thislAsp of Hawl<Hill Unit ZA;INellter wifnaormoanging repoestheren of 
he Cully Sump-  and TazOolketior Iliereolond the said kard,by Resolution Wojr.I.Sduig period ab The  

meeting olaresald,approved this Trap and telt:clod Ale canals 

IN WITNESS WHEREOF the said Board& Supervisors has eased this endorsementiobeaSed bg Is 
chairman and Be Clerkot ftEciard of;uperioors Zeit' sat  to be hereonto affixed. 

Signed  
Cakman,FaudoMpervisors,HarinCounty,California. 

Signed franc.,   
atria111e Soardd Su(eMsors 

CLERK OF THE BOARD OF SUPERVISORS CERTIFICATE  
1,iheundersigned,Clerki the Board ci Supervisors of the County olltlarin,Stated Califomia,dobereby <edify thsla 
good ond sufficient-  bznd appremedWandin the anountEredbgatid0tarddSucervisors has ben fAedwIth said 
Board and that said tad by terms is made kinnre lotho benefit of said Canal oFHarin andiscandikionedior 

paymenFof all laxesvkiichrnay gibe lime cfnattding of Hemp be% lien aainstthetiactor,bdivisionoctand 
shown hereon or arypart Ihereohbut not yek 

Witness my hand and seal this-ttrd'a-g et _0,..t.blEr..I902. 

//Sy-, f. • . 
Cubed Sii-ravisol,l;rin 

COUNTY 141 COLLECTOR'S CERTIFICATE 
I, the undersigned,on behalf of theTax Collector oF the CounhioNarinandatiestherein loot Califonia, 

hereby artiftythaftece am no Run for unpaid tazes,Counly or Ohba special axessrentioirekeilo tram:apt 
tensor opt4a1 arevsmonIsnoiryet payable against Ihe haitursk&iiionollinclshovai ciere;i:zr any pal-
there& 
Signe' Elea-1Eday  Sc....7"  en 

Tax GGllNen,rantyo1Marin and 
Of es then:124e of CaRfonila 

SOILS ENGINEER'S REPORT 
Aso% inuegIgalionooveringlhisproperly being stbdividedwasperFained by Ilanling.lavis&aceiges ins 

reporidattd September 40,1980,on file tor wblicbtpectionin the &Seth Marin 0:1011 lkiblicYlocksIkparlmenf. 

ACKNOWLEDGEMENT  

STATE OF CALIFORNIA 
COUNTY OF 

On iii5975,  day of OT 1982,btfoit me,theundersigned,a Mabry Patois in and fir Sri 

Couthl and Stale,Persenaliti acpexed FmncisM.Selanii and Helen D.oelardi,hi wife, knov.rn brnetobe 
the persons whocenaniesare subxribed flewilhin and foreqoinq itistrancnf ar.114.qacknowiedged 
to me/hal-11'19 snorted thesameas Beneficiaries. 

IN WITNESS WHEREOF,I have hereaaloSm9 Itandand affixed mg official sal in mid Cuntd,lhe day and 
gar inthisartiEmte (fetter/nib:. 
My Comin.15*(1040:5 /1( /995  

114172f11 WIC mad said Courdy and Stale 

ENGINEERS CERTIFICATE  
I, Arthur J. long, hereby arliNlhal lame Registered CNA Elinat under file lava of linSlak iCalifornia,that 

he sun/cling andchuking d the into down bacon wa.donc tyre or under mg direction during the month of-
JanionOszi foal the ounmj is He and complete a5thavin and hat thernownents =of fnecharectazdoxis 
crWillecrwy the posiiions shown onkhismap ley Febniaty ISSI and fat- turvey 
of this meg ern be rented from sold monuments. 
Signed Ho  Pt'  day di_-.tvag_19112. 

a 12247 

COUNTY SURVEYOR'S CERTIFICATE  
I, the undesigned,Caunlq Surveyor oflhe County ofMarigShleel Califomia,hezebg 'Airy at I have 

examined this Final Map; hat the subdivision as down henna is substantially he same met appeared 
ori %be Tentative Mapandarq approved a ons ifiereof,thah all PeNISIOn,  of thaPler 2 at 
the Subdivision Mapki andany ticable AIN time oFtheapprovalof teTenfative Map have 
been complied wah,and '17Gp4ld, is herim'icaIly cored. 

Signed IhisZL°day of. iin 

rin Skate of California 

COUNTY PLANNING COMMISSION'S CERTIFICATE  
Apnoved by le Planning Commission of the Runlyf Mari

r>
Tyal oICafifamia Iltiteandogio odftIIt 

Chatranitli4111=ri Commisson. 

UNTY RECORDERS CERTIFICATE  

filed this.i±day of  :Let 1%2_ 
af_21,24_ Aµ„thVolumc.  /A  of Mapoot Page  12  .1-4Hezqutsterhe au* cf Ng tin. 
Saar Fee. int  ‘G.12-  5/99$  

W. BRUCE SHAFER  
[oohs Reorder Sy ir..e/-7 4.42  
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JULY 17, 2019 

ITEM 5B 

APPROVE TOWING PLAN FOR TCSD PARKING LOTS 

TO: BOARD OF DIRECTORS 

FROM: HEATHER ABRAMS, GENERAL MANAGER 

SUBJECT: APPROVE TOWING PLAN FOR TCSD PARKING LOTS 

Recommendation  

Staff recommends the TCSD Board discuss vehicles left in TCSD parking lots past park/facility hours and direct 

staff whether to proceed with a plan to tow vehicles from its parking lots. 

Policy Issues 

TCSD Ordinance 94 controls parking in TCSD parking lots. Marin County Sherriff will enforce parking regulations 

on public right of ways (i.e. roads), but not in TCSD parking lots. 

Background  

Staff has received a limited number of complaints from neighbors immediately adjacent to Eastwood Park 

regarding vehicles left in the parking lots over days or months. At times the vehicles are in a state of disrepair 

and it appears that neighbors who live adjacent to the park are storing or repairing their vehicles on park 

property. Staff has proposed a number of options, including installing a parking kiosk, security cameras and 

occasional contract patrol to control the length of parking, or chaining/gating the parking areas at night; these 

options were not selected by the Board because the Board felt they impacted the majority of park users, who 

are not causing complaints. 

The TCSD Board formed a Parks Subcommittee and staff researched vehicle towing options at the 

Subcommittee's request. The attached report to the Subcommittee details the findings so far. After the 

Subcommittee meeting, staff contacted the one Marin County towing company willing to accept payment for 

towing abandoned vehicles from TCSD parking lots, and the company is currently in the process of checking the 

location and arrangements to confirm its willingness to provide towing services to TCSD. 

Analysis 

As a result of the report and meeting, the Subcommittee recommends beginning towing vehicles overstaying 

the specifications of TCSD's parking lots. If the full Board agrees, next steps include: 

A. Contracting with a towing company to provide abandoned vehicle towing, storage and lien sale on an 

as needed basis for TCSD parking lots 

B. Making and installing correct parking control/tow information signs at TCSD parking lots 

C. Sending a courtesy letter to Eastwood Park neighbors informing them of the towing program 

D. Beginning a towing program, fielding calls, working with TCSD attorneys, Sheriff, etc. as needed 
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Impact on TCSD Resources  

The current stated cost per vehicle towed is a minimum of $250 per tow, no per day storage fee is anticipated. 

Staff estimates towing fees for approximately four vehicles per year will cost approximately $1,000 per year to 

be funded by current TCSD Parks and Recreation department budget. No new resources are requested at this 

time. 

Attachments 

A. TCSD Ordinance 94 

B. Staff report to Parks Subcommittee regarding parking 
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Attachment A 

ORDINANCE NO. 94 

AN ORDINANCE OF THE 

TAMALPAIS COMMUNITY SERVICES DISTRICT AMENDING DISTRICT ORDINANCE NO. 94, AN 

ORDINANCE REGULATING THE USE OF PARKS, TRAILS, AND RECREATION FACILITIES 

RECITALS 

WHEREAS, the District Board of Directors adopted District Ordinance No. 94, an Ordinance Regulating 

the Use of Parks, Trails, and Recreation Facilities, on [date]; and 

WHEREAS, the District wishes to amend Ordinance No. 94 to prohibit overnight parking, and parking of 

vehicles over 10 tons, on District land; 

IT IS ORDAINED by the Board of Directors of the District as follows: 

SECTION 1. Amendment to Ordinance No. 94 

District Ordinance No. 94 is hereby amended by adding section 3.9 to read as follows: 

3.9 Parking on District Owned Land  

Parking in Parks, District parking lots and at District facilities shall be limited to the period of dawn to 

dusk. It is unlawful for any person to cause or permit any vehicle registered in his or her name or 

operated by him or her to be parked after dusk or in excess of twenty-four consecutive hours. 

Parking is for park users only. 

Vehicles over 10 tons may not park on any District-owned lands, unless the vehicles are present 

because of a District business need. 

In the event a vehicle Is left parked or standing after, any person authorized to enforce this section 

may cite or remove the vehicle. Violations of this section may also be enforced as described in Section 

4. 

Parking rules outlined in Section 3.9 may be suspended in the case of an emergency or other 

unforseen circumstances as determined by staff and the Board. 

SECTION 2. Environmental Declaration. The District Board finds that this ordinance is not a project under 

Section 15061(b)(3) California Environmental Quality Act ("CEQA") because of the general rule that CEQA 

applies only to projects with the potential for causing a significant adverse effect upon the environment. 
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SECTION 3. Severability. If any section, subsection, sentences, clause phrase or word of this 

Ordinance is for any reason held to be invalid or unconstitutional by a decision of any court of 

competent jurisdiction or preempted by state legislation, such decision or legislation shall not affect 

the validity of the remaining portions of this Ordinance. The TCSD Board of Directors hereby declares 

that it would have passed this Ordinance and each and every section, subsection, sentence, clause or 

phrase not declared invalid or unconstitutional without regard to any such decision or preemptive 

legislation. 

SECTION 4. Effective Date and Publication. Upon adoption, this Ordinance shall be entered in the 

minutes of the District Board, a summary shall be published once in a newspaper of general 

circulation published in the District within 15 days from and after its adoption, and the Ordinance 

shall take effect and be enforced 30 days after its adoption. 

Jeff Bre 
Presisent, Board of Directors 

Tamalpais Community Services District 

Passed and adopted at a regular meeting of the Board of Directors of the Tamalpais Community 

Services District, Mill Valley, California, duly held on the 17 day of December, 2014, by the following 

vote: 

AYES, and in favor thereof, Directors: 5 -as-Fp fW_oc,iii\i, SireFral 12,kt2tSin4ialf: 3IMSACoE3S, 

6RETci-rFN STAGG? SreVe Lei fr•Sa 

R•co ding Secretary 

NOES, Directors: 
75 

ABSENT, Directors: 



Attachment B 

JUNE 17, 2019 

DISCUSS TOWING OPTIONS FOR TCSD PARKING LOTS 

TO: PARKS SUBCOMITTEE 

FROM: HEATHER ABRAMS, GENERAL MANAGER 

SUBJECT: DISCUSS TOWING OPTIONS FOR TCSD PARKING LOTS 

Recommendation  

Staff recommends that the subcommittee provide direction regarding towing resident's vehicles from 

TCSD parking lots. 

Policy Issues  

The TCSD Board establishes broad policy regarding how TCSD time and resources are spent. 

Background  

The Board has previously discussed parking enforcement options at TCSD's parks over past years, 

including most recently on April 4, 2017, and October 10, 2018. Through these meetings we 

discovered that the Sherriff will enforce parking restrictions on public roads and right of ways, but not 

within TCSD's parking lots, and we determined that the TCSD Board was not, at the time, interested 

in diverting funds from other parks uses for installing parking kiosks and possibly hiring patrol and/or 

installing surveillance cameras in the parks to enforce parking restrictions with in TCSD park's parking 

lots. 

TCSD parks and parking lots are closed dusk to dawn, and signs in some parks have been removed 

repeatedly by neighboring residents. A limited number of complaints have been received from 

neighbors directly adjoining Eastwood Park, and vehicles exceeding the parking limits appear to be 

owned by other residents directly adjoining Eastwood Park. Several parking reminder letters have 

been sent to all adjoining neighbors in the past three years. Letters, signs, and personal contact with 

neighbors do not seem to have resolved the concern, and towing has been suggested. 

Staff contacted a number of local towing companies to understand the costs and effort required for 

this option, and a table of the results is below. Attached is a recent sample Request for Proposals 

(RFP) for towing and vehicle storage services by the City of San Leandro. TCSD staff has reached out 

to San Leandro staff to to learn the results of the RFP, which at the time of this report had not yet 

been awarded, and as more information is gained, it can be shared during the TCSD Board Meeting. 

Local Tow Companies Contacted 
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Company & Contact Response 

Mill Valley Towing 

(415) 389-9869 

18 La Goma St 

Not interested in picking up abandoned vehicles, "there's no money 

in it", is on the County tow rotation list and does not wish to add any 

similar business obligations. 

North Bay Towing 

and Recovery 

(415) 331-2869 

16 La Goma St 

Prefers not to tow from parks, due to lost revenue and difficulty of 

interactions. Would charge TCSD upfront $200-$325 per tow, which 

would be refunded if the vehicle owner pays the bill and collects the 

vehicle within 48 hours. If vehicle is not collected, it is stored for 30 

days, then lien-sold in Santa Rosa. Signage is required at every 

entrance and exit of the parking area. 

Sausalito Tow Truck 

Services 

(415) 373-0224 

1505 Bridgeway 

Does not have an impound license needed to tow vehicles without 

the owner's consent, so will not provide service to TCSD. 

Gonzalez Towing 

(415) 306-7059 

Serving San Rafael 

and the Surrounding 

Area 

This company will not tow from private property. 

Diego Truck Repair 

(415) 924-3335 

Serving Greenbrae 

and the Surrounding 

Area 

Only tows medium and heavy-duty vehicles. Responds in about 3 

days. 

Corte Madera Tow 

(415) 454-1619 

Serving San Rafael 

and the Surrounding 

Area 

Not interested in towing vehicles from park's parking lots. Will not 

tow abandoned vehicles. 

Extreme Towing 

(707) 658-1631 

Serving Petaluma and 

the Surrounding Area 

V-Mail box full upon several attempts. 

TCSD's attorneys advise that TCSD can proceed with towing, if we notify the Marin County Sherriff's 

Department within 1 hour of authorizing the tow (as required under California Vehicle Code section 

22658). 

The vehicle code allows towing when appropriate signs are posted. The code requires that signs 

contain the phone number of the "local traffic law enforcement agency", not TCSD's phone number. 

The code also requires that the sign: 

Prohibit public parking and indicating that vehicles will be removed at the owner's 

expense 
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Be in plain view, at all entrances to the property, at a size not less than 17" x 22" with 

lettering not less than 1" 

Contain the name and number of any towing agency, but only if there is a written general 

towing authorization agreement in place (not required if no such agreement exists) 

Even though the "wrong" phone number would listed on the sign, the attorneys think TCSD can 

proceed with towing because any risk here is relatively minor. Lastly, please note there are additional 

vehicle code sections that authorize towing without posted signage, such as when the vehicle is 

clearly missing major parts or when a parking violation notice has been posted on the car for at least 

96 hours. 

Some additional concerns mentioned by TCSD's attorneys to consider: 

Possible claims of vehicle damage 

- Possible claims of loss of livelihood due to vehicle removal 

Liability for towing, storage and surplus of vehicles if not claimed by owners 

Analysis 

If the Board wishes to pursue towing vehicles from the park's parking lots, the next steps include: 

Staff working with TCSD attorneys to complete appropriate ordinance, signage, and towing 

standard operating procedure, 

Detailed estimation of costs for towing and enforcement and drafting an agreement with one 

or more towing, enforcement and surveillance firms as required, 

Board approve funding and ordinance, if required. 

Impact on TCSD Resources 

If the Board decides to pursue the option of towing resources need to be allocated to support the 

effort, specific amounts to be determined by further research if the Board decides to pursue this 

option. 

Attachments 

A. Sample Recent Tow and Vehicle Storage RFP from City of San Leandro 
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REQUEST FOR PROPOSALS FOR VEHICLE TOWING AND 

SECURE STORAGE SERVICES 

I. INTRODUCTION 

The City of San Leandro ("City") is requesting proposals from qualified towing vendors for placement on a tow 

rotation list to provide vehicle towing and secure storage services on an exclusive basis to the City of San 

Leandro for vehicles seized or otherwise impounded by the San Leandro Police Department. The City invites 

qualified vehicle towing and secure storage service operators to submit proposals to provide these services. 

The City will consider selecting at least two vendors and a maximum of three vendors. The Non-Professional 

Services Agreement awarded to the selected vendors (hereafter referred to as the "Contractor") will be 

for an initial three- year term with two City-held options to extend the Non-Professional Services Agreement 

for two (2) one-year term extensions subject to the same terms and conditions. 

The issuance of this request for proposals notwithstanding, and notwithstanding the timely submission of 

proposals by interested proposers, the City shall be under no obligation to award any contract nor shall it be 

under any obligation to award more than two contracts. The City shall also be under no obligation to extend 

the term of any contract beyond the initial three-year base term or beyond the first of the two term 

extensions. 

II. BACKGROUND 

The City is soliciting proposals from qualified towing service operators to provide vehicle towing and secure 

storage services commencing on July 1, 2019. 

Proposers who are awarded a contract by the City will be required to execute a contract services agreement 

(the "Non-Professional Services Agreement") with the City of San Leandro in the substantive form of the Non-

Professional Services Agreement attached hereto as Attachment 1. The City reserves the right to make 

modifying and/or clarifying edits and technical corrections to the form of the Non-Professional Services 

Agreement prior to the award of any contract and/or as a condition to the award of any contract. By 

submitting a proposal, the proposer agrees to the terms of the Non-Professional Services Agreement, 

including but not limited to, provisions relating to required insurance and indemnification, defaults and 

breaches of the agreement and other performance standards set forth therein. If a proposer's written 

proposal is premised and conditioned upon the City agreeing to modify, amend or strike any one or more of 

the terms of the Non-Professional Services Agreement, then the proposer shall clearly and expressly state 

in its proposal which provision it proposes to modify, amend or strike as part of its proposal and the proposal 

shall also explain why such changes are necessary and how the best interests of the City are furthered and/or 

safeguarded notwithstanding the proposer's requested changes. The failure to identify any provision as a 

provision the proposer wishes to modify, amend or strike as part of its proposal shall mean that the proposer 

accepts the Non-Professional Services Agreement and the provisions contained therein in their current form 

and is willing and able to perform under the terms of the Non-Professional Services Agreement as-is. In such 

event, the City will be under no obligation to entertain post-award modifications, amendments or deletions 

of any provision of the template Non-Professional Services Agreement. The foregoing notwithstanding, 

proposers understand and agree that the City may consider the proposal less favorable if the proposal 
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deviates from the baseline requirements of the request for proposals and the baseline requirements as 
articulated in the Non-Professional Services Agreement. 

As part of this request for proposals for Vehicle Towing and Secure Storage Services (the "RFP"), City staff has 
developed specifications that take into consideration, among other things, community convenience, the City 

of San Leandro's needs, the San Leandro Police Department's efficiency requirements, and the proposer's 

responsiveness to this RFP. City staff have developed evaluation criteria to be used to determine which 

proposal(s) offer(s) the best value based on multiple factors set forth under Sections V. and IX - XIII. of this 
RFP. 

III. SUBMITTAL REQUIREMENTS 

This RFP includes instructions on the preparation and submission of proposals. The REP packet also includes 

forms that must be completed by each proposer and submitted along with all other proposal materials, 

including a completed SLPD Rotation Tow Listing Application form (Attachment 2) and a completed Tow 

Operator/Driver Information form (Attachment 5). Note: Attachment 3 and Attachment 4 will be 

completed in conjunction with the facility inspection. 

Proposers shall submit ALL Items as stated in Section V. - PROPOSAL REQUIREMENTS.  Proposer is required to 
indicate the Designated Contact in the proposal package. Include the designated contact individual's name, 

address, phone number(s) and email address. 

One original and three copies of the proposals shall be submitted, printed double-sided on recycled-content 

paper along with an electronic version in Adobe PDF format or similar open source file format. The original 
proposal must be clearly marked and contain original signatures and must be easily reproducible on a 

standard copying machine. The proposal shall be signed by an individual(s) authorized to execute legal 
documents on behalf of the Proposer. 

Proposals shall be received by the City of San Leandro Purchasing Office no later than 4:00 p.m. on Thursday, 
April 4, 2019. Late proposals will not be considered under any circumstance. Mail or deliver proposals to: 

City of San Leandro 

Julie Jenkins, Purchasing Agent 

Finance Department 

835 E. 14th  Street 

San Leandro, CA 94577 

(510) 577-3472 Voice 

Failure to provide all required submittals in completed form and/or a clearly marked original with original 

signatures may result in a proposal being found non-responsive and given no consideration. Proposals must 

be neat, complete, and fully address all information specified in Section V. 

Limit your proposal to a maximum of 30 typed pages (15 sheets of double-sided print), excluding cover letter, 

table of contents, dividers and attachments, with minimum font size of 12 point. Resumes of principals, 

officers and key managers will not count toward the page limit. Proposals should include a detailed proposed 

scope of work, specifically detailing the various services and tasks to be performed by the proposer if awarded 

a contract, including procedures for performing such services and tasks. 
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Firms are required to adhere to the following format in their proposals: 

• Letter of Transmittal 

• Executive Summary 

• Address ALL information requested in Section V. - PROPOSAL REQUIREMENTS  

• Resumes of principals, officers and key managerial personnel 

• List of all municipalities/public agencies for whom similar services were provided over the past 5 

years. 

• References plus contact information for such references. 

• Completed Summary of Tow Rates by Vehicle Class for City Ordered Tows (Attachment 6) 

• Current and complete scheduled of all rates, fees, charges, deposits or other sums persons whose 

vehicles are towed and stored must pay to the proposer in order to secure the release of their vehicle. 

• Completed forms (Attachments 2 and 5) 

Each submitted proposal shall remain valid and binding for a period of 120 days from the Submission 

Deadline. 

Non-Collusion Affidavit 

The Proposer declares, by signing and submitting a proposal, that the proposal is not made in the interest of, 

or on behalf of, any undisclosed person, partnership, company, association, organization, or corporation; that 

the proposal is genuine and not collusive or sham; that the Proposer has not directly or indirectly induced or 

solicited any other Proposer to put in a false or sham proposal, and has not directly or indirectly colluded, 

conspired, connived, or agreed with any Proposer or anyone else to put in a sham proposal, or that anyone 

shall refrain from proposing; that the Proposer has not in any manner, directly or indirectly, sought by 

agreement, communication, or conference with anyone to fix the proposal price of the Proposer or any other 

Proposer, or to fix any overhead, profit, or cost element of the proposal price, or of that of any other Proposer, 

or to secure any advantage against the public body awarding the contract of anyone interested in the 

proposed contract; that all statements contained in the proposal are true; and, further, that the Proposer has 

not, directly or indirectly, submitted his or her proposal price or any breakdown thereof, or the contents 

thereof, or divulged information or data relative thereto, or paid, and will not pay, any fee to any corporation, 

partnership, company association, organization, proposal depository, or to any member or agent thereof to 

effectuate a collusive or sham proposal. 

For information concerning RFP questions, procedures and regulations (i.e., submission deadline, forms 

required, etc.) interested parties must contact the City's Purchasing Agent. All questions shall be submitted 

via email. 

CITY OF SAN LEANDRO 

Julie Jenkins 

Purchasing Agent 

Email: juliejenkins@sanleandro.org  

All questions and/or requests for clarification regarding the RFP or the scope of work requested thereunder 
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must be received no later than 5:00 p.m. on March 18, 2019 (the "Question Submission Deadline"). The City 
will be under no obligation to respond to questions or requests for clarification submitted after the Question 
Submission Deadline. The City shall be under no obligation to accept, consider or respond to questions or 
requests for clarification that are submitted verbally. Responses, whether verbal or written, which are 
provided by any officer or employee of the City, other than the Purchasing Agent shall not be valid, and 
proposers may not rely on such responses or bind the City to the same. Responses to questions and requests 
for clarification will be communicated in writing and posted on the City's website. 

IV. ESTIMATED SCHEDULE 

RFP Issue Date February 25, 2019 
Question Submission Deadline March 18, 2019 
Proposal Submittal Due Date April 4, 2019 
Selection and Notification (Tentative) May 1, 2019 
Award of Contract (Tentative) July 1, 2019 

V. PROPOSAL REQUIREMENTS 

This RFP is intended to solicit information to assess each firm's general capabilities as they would apply to the 
City and to evaluate specific responses to the expected scope of work (Sections IX. - XIII.). Each Proposer must 
address each of the following items in their response to this RFP. 

• State the legal name of your firm, its address and telephone number. 

• Describe your firm's background and experience and the structure of your organization (i.e., 
individual, partnership, corporation, joint venture, etc.). 

• Describe in specific detail the background and experience of your businesses principals, 
officers and key managerial staff as relates to the provision of vehicle towing and secure 
storage services in general and for public agencies in particular. Please also provide the 
business contact information of all of the foregoing, the address of the specific business 
location from which each will work as well as their address, phone, fax and e-mail addresses. 

• Provide a minimum of three and a maximum of five references for similar contracts 
performed within the past five (5) years paying particular attention to those in San Leandro 
and its vicinity. Include the address, current phone number, name and title of the person to 
be contacted. 

• Describe your firm's ability to perform the requested services as outlined in Sections II and Ill 
of this RFP, including experience and credentials of the personnel who will be assigned to 
manage operations in the City of San Leandro. 

• Complete and provide the forms attached to this RFP as Attachments 2, 5 and 6 : 
• Attachment 2 - Rotation Tow Listing Application 

• Attachment 5 -Tow Operator/Driver Information 
• Attachment 6 - Summary of Tow Rates by Vehicle Class for City Ordered Tows 
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The City will take into consideration the following additional information when selecting the proposal(s) which 

provide {s) the City with the best services and value. Each proposal must provide detailed information 

sufficient for the City to evaluate the proposer's capability to provide its vehicle towing and secure storage 

services. Accordingly, in addition to the Proposal Requirements detailed above, proposals must include 

truthful, accurate and detailed information concerning the following: 

1) The size, age, condition, accident history, safety, upkeep and state of the art character of the 

proposer's vehicle fleet and related equipment; the proposers program for conducting routine vehicle 

and equipment safety inspections; and the proposer's degree of readiness to deploy such vehicles 

and equipment in satisfaction of the Non- Professional Services Agreement as of the date of the 

award. • 

2) The size, condition, security and state of the art character of the proposer's secured vehicle storage 

facilities; the readiness of the facilities to receive and securely store vehicles referred by the San 

Leandro Police Department as of the date of the award; the location of those facilities in the City of 

San Leandro; whether the facilities are owned outright by the proposer or occupied pursuant to a 

lease or license and the duration of the lease or license; status of lease (in breach or default/not in 

breach or default); the facilities' days and hours of operation and staffing levels during such days and 

hours of operation; and the facilities policies and procedures for engaging and informing members of 

the public who are attempting to retrieve their vehicles during business hours or during hours when 

the facilities are closed for business. 

3) Policies and protocols for safeguarding vehicles as evidence and for cataloging and securing any 

personal property evidence within the vehicles which may be needed for potential criminal 

prosecutions; Policies for cataloging, safeguarding and returning personal property contained within 

a motor vehicle, especially when such personal property is not relevant to any criminal prosecution. 

4) The character and integrity of the proposer, its principals, officers, managers and/or employees is 

critically important to the City of San Leandro. With respect to this evaluation please provide 

responses to the following requested information: 

a. Disclose any history of (i) criminal or other illegal conduct or illegal business practices; (ii) 

unethical and/or predatory business practices; and (iii) poor, nonresponsive and/or 

discourteous customer service as to the public agencies served or as to the persons whose 

vehicles have been towed within the past five (5) years. This includes the firm itself, the 

principals of the firm, and officers of the firm and key managerial personnel. 

b. Disclose the firm's policy for screening tow truck drivers for criminal conduct, alcohol 

abuse and controlled substance use, and protocols for routinely testing for alcohol abuse 

and controlled substance use. 

c. Describe driver recruitment and training policies, including, but not limited to, policies for 

training tow truck drivers and impound yard personnel to provide courteous, honest and 

ethical services to persons whose vehicles have been impounded. 

d. Disclose whether or not the firm is or has been in default or breach under any similar 

towing and secure storage services with any other public agency within the past five (5) 

years. State whether any such agreement has been terminated for cause in the past five 

(5) years and, if so, explain the underlying grounds for the public agency's termination of 

the firm's agreement for cause. 
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5) The knowledge and familiarity of the officers, key managers and employees of your firm, including 
drivers, with the California Vehicle Code, Title 13 CCR, Title 49 CFR specifically, provisions relating to 
the services contemplated under this RFP, including but not limited to provisions of the California 
Vehicle Code relating to the safe and lawful towing, impoundments and secure storage of motor 
vehicles and the lawful operation of facilities where impounded vehicles are stored. 

6) The proposer's impound policies and practices and impound rates and the strategies the proposer has 
in place to facilitate the speedy and cost-effective return of vehicles to persons whose vehicles have 
been impounded so as to minimize the accrual of costly impound fees. 

7) The proposer's record of performance with respect to prior contracts or services with the City 
and/or other municipalities within the past five (5) years. 

8) The degree to which the proposer's proposal deviates from or is otherwise unable to comply with the 
requirements and conditions set forth under this RFP. Proposers are strongly encouraged to meet or 
exceed the requirements of this RFP. 

9) In addition to any other eligibility requirements set forth under this RFP, each proposer must also 
satisfy all of the following in order to be considered and provide documentation upon request: 

a. The proposer, as of the deadline for the submission of proposals must be a party and 
signatory to a Tow Service Agreement with the State of California, Department of 
California Highway Patrol ("CHP Agreement") which agreement authorizes the proposers 
participation in the CHP Rotation Tow Program; and 

b. The CHP Agreement to which the proposer is a party and signatory must specifically 
authorize the proposer to provide towing and storage services to the California Highway 
Patrol ("CHP") for a tow district, as defined therein, that includes the territorial 
boundaries of the City of San Leandro. CHP Agreements authorizing towing and storage 
services for tow districts that do not include the City of San Leandro will not satisfy the 
requirements of this section. 

c. The Proposer must have a current and active Agreement with the State of California, 
Department of California Highway Patrol (CHP) within the County of Alameda. 

At the time of the proposal submission, and throughout the term of any agreement awarded, the 
proposer must be admitted to the California Department of Highway Patrol's Rotation Tow Program 
and, except as otherwise provided under this RFP or any agreement executed with City of San 
Leandro, the proposer shall comply with all requirements set forth in said document. 

10) Projected response time to calls for service. 

Each proposal shall contain specific and detailed explanations and information as to each of the 
factors listed above and explain in detail and with specificity how the proposer meets or exceeds 
the requirements of this RFP as to each such category. Proposals should avoid being too general or 
too ambiguous in providing such explanation and information. Proposals shall divulge whether or not 
a proposer has the ability to meet or exceed a requirement of the RFP at the time the proposal is 
submitted. 
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VI. EVALUATION OF PROPOSALS 

Proposals must fully address the evaluation factors, contain complete technical submittals, references and 

data to verify qualifications and experience and include a statement that the City contract can be executed, 

listing any exceptions. Proposals without sufficient submittal data to provide a complete evaluation will be 

considered non-responsive. As part of the technical proposal, Proposers must evaluate the City's proposal 

terms and conditions. Any exceptions taken to the proposal specifications and/or the City's Non-Professional 

Service Agreement must be listed as a separate item as Exceptions to Specifications. 

All proposals will be reviewed for compliance with specifications including documented capability to 

perform the prescribed work in a satisfactory manner. In addition, on-site inspections of each proposer's 

facilities will be conducted, at which time Attachment 3 (Facilities Inspection Form) and Attachment 4 

(Tow Truck Inspection Guide) will be completed. 

Proposals, which appear to be compliant, will be evaluated on a point system (0-100 points, with 100 being 

the best possible score) in accordance with the following: 

CRITERIA MAXIMUM POINTS 

1. Information supplied substantiating Section V. Requirements 75points 

2. Cost 20 points 

4. Quality of the proposal 5 points 

The City reserves the unilateral right to amend this RFP in writing at any time. The City also reserves the right 

to cancel or reissue the RFP at its sole discretion. Additionally, the City may seek clarification or additional 

information from Proposers. All Proposers shall verify if any addendum for this project has been issued by the 

City and shall respond to the final written RFP and any exhibits, attachments and amendments. It is the 

Proposer's responsibility to ensure that all requirements of contract addendum are included in their 

submittal. This RFP does not commit the City of San Leandro to sign an agreement, award a contract, or to 

pay any costs incurred in the preparation of a response to this RFP. All documents, conversations, 

correspondence, etc. with the City are subject to the laws and regulations that govern the City. All Proposals 

submitted in response to this RFP become the property of the City and public records, and as such may be 

subject to public review. 

Each proposer shall be solely and exclusively responsible for any costs or other expenses incurred by the 

proposer in participating in the RFP process, which costs include without limitation, costs associated with 

preparing a proposal; cost associated with preparing for or attending interviews; costs associated with 

providing any supplemental information requested by the Evaluation Committee; costs associated with 

obtaining any and all certifications, bonds or insurances called for under the RFP; and costs associated with 

engaging the City in the negotiation of terms and conditions, including attorney costs. The City accepts no 

financial responsibility for any such costs incurred by the proposer, regardless of whether a proposer is or is 

not recommended for approval and regardless of whether a proposer is or is not finally awarded a contract. 

Proposals will become the property of the City and may be used by the City in any way deemed appropriate. 

Received proposals will not be returned to the proposer, except that proposals that are untimely submitted 

to the City shall be returned to the proposer. 
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The City reserves the right to negotiate the specific requirements and cost using the selected proposals as a 
basis. The City reserves the right to reject any or all proposals and the right to waive minor irregularities in 
any proposals. Waiver of one irregularity does not constitute waiver of any other irregularities. 

Because this proposal is negotiable, all pricing data will remain confidential until after award is made, and 
there will be no public opening and reading of proposals. 

VII. DELIVERABLES REQUIRED OF SELECTED PROPOSER 

The selected Proposer (s) shall enter into a Non-Professional Services Agreement with the City of San Leandro 

and submit the following items within ten (10) days of notice of award: 

1. City of San Leandro business license; to be maintained throughout length of contract 

2. Copy of Certificate(s) of Insurance and endorsements in compliance with the requirements of 

Section 4. of Attachment 1- Non-Professional Services Agreement and naming the City of San 
Leandro as an additional insured. 

3. Completed IRS W-9 tax form 

4. Self-verification form which shows compliance with the City of San Leandro Living Wage Ordinance 

VIII. CONDITIONS 

Permits and Codes 

The selected Proposer shall comply with all laws, codes, rules and regulations of the State, County, and City, 
applicable to the work to be performed at the City's location(s). The Proposer, who shall pay all lawful charges, 
shall obtain all permits lawfully required. 

City of San Leandro Living Wage Ordinance 

The San Leandro Municipal Code Title 1, Chapter 6, San Leandro's Living Wage Ordinance (LWO), provides 
that Proposers who engage in a specified amount of business with the City (except where specifically 
exempted) under contracts which furnish services to or for the City during the City's fiscal year shall comply 
with all provisions of this ordinance. The LWO requires a City Proposer to provide City mandated minimum 

compensation to all eligible employees, as defined in the Ordinance. In order to determine whether this 
contract is subject to the terms of the LWO, the selected Proposer must submit a completed self-verification 
form. Please note that the LWO applies to those contracts where the Proposer has achieved a cumulative 
dollar contracting amount with the City. Therefore, even if the LWO is inapplicable to this contract, change 
orders to this contract or the entering into of subsequent contracts may make them subject to compliance 
with the LWO. Furthermore, the contract may become subject to the LWO if the status of the Proposer's 

employees change (i.e. additional employees are hired) so that Proposer falls within the scope of the 

Ordinance. 

Insurance Requirements 

Requirements are incorporated in Section 4 of Attachment 1, Non-Professional Services Agreement (NPSA). 
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IX. GENERAL PROVISIONS 

A. SERVICES TO BE PERFORMED 

The Contractor shall furnish towing and secure storage services for vehicles seized, impounded or otherwise 

caused to be removed from the highways or from public or private property by the San Leandro Police 

Department (SLPD). Towing services shall include, but not be limited to, removal of wrecked vehicles and 

debris resulting from accidents, preliminary work necessary to towing, including removal of vehicles from 

ditches or separation of entangled vehicles, removal of vehicles for criminalistics and/or evidentiary purposes 

as directed by SLPD personnel, other impoundment of vehicles as directed by SLPD, and necessary service to 

heavy duty vehicles on the highways. 

B. CONDUCT 

The Contractor shall conduct business in an ethical, lawful, competent and orderly manner so as to maintain 

the confidence and respect of the community and the integrity of Police Department investigations. While 

Contractor is an independent contractor, each contact it has with the public may reflect upon the City. For 

that reason, and the inherent potential for conflict in vehicle removal and storage, Contractor and its 

employees must maintain a fair, impartial, and reasonable attitude, and perform its duties in an honest, 

competent, respectful and courteous manner. Statements and actions of the Contractor and its employees 

must be the result of considered judgment; not personal prejudice, bias or self- interest. 

The Contractor, when notified by the Chief of Police or his or her designee of any complaint of dishonesty, 

incompetence, disrespect and/or discourtesy by the Contractor or its employee(s), shall investigate and 

respond in writing to the Chief of Police or his or her designee within ten 

(10) calendar days of receipt of notification of the complaint. Contractor's response shall include the results 

of its investigation and, if the complaint is found to be true, what measures the Contractor took to address 

said complaint and prevent future complaints on the same issue. 

C. REGULATION 

The Contractor shall comply with all applicable, Federal, State and local laws, ordinances, rules and 

regulations, shall make all reports required by the State of California Vehicle Code, and shall follow all rules 

or regulations which the City of San Leandro may prescribe governing the conduct of Contractor's operations 

under the Non-Professional Services Agreement. 

D. COOPERATION 

The Contractor shall abide by the lawful decisions of all peace officers and law enforcement employees of the 

City of San Leandro and shall cooperate in removing and/or in impounding vehicles. 

E. SUPERVISION 

The Contractor shall comply with all regulations imposed by the City on the Contractor's performance 

pursuant to the Non-Professional Services Agreement. The Contractor shall further make all records, 
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equipment and storage facilities related to Contractor's performance under the Non-Professional Services 

Agreement available for a periodic inspection by the City Manager, the Chief of Police or their designees to 

determine if the garage is in compliance with the rules and regulations of the City. 

F. PRIORITY AND RESPONSE TIME 

The Contractor shall furnish such services as requested by the SLPD and noted in the Non- Professional 

Services Agreement at any time during the day or night and shall: 

1) Give priority to City calls when requested; 

2) Maintain sufficient personnel and equipment to provide for a maximum response time of 

twenty (20) minutes, except as otherwise provided herein; 

3) Notify the SLPD upon receipt of request for tow when a tow unit cannot respond immediately and 

give an estimated time of arrival; and 

4) Provide immediate response whenever requested to respond to the scene where a child is locked in 

a car or other emergency of such type. 

In the event that the Contractor is not available or cannot comply with items 1-4, the Chief of Police 

or his designee will have the discretion to request services from another Contractor until such time 

that the listed conditions can be satisfied. 

G. ADMINISTRATION 

The SLPD shall administer the Non-Professional Services Agreement on behalf of the City and the Contractor 

shall abide by the directions and decisions of Police Department personnel at the scene of a call. 

H. CITY NOT LIABLE 

Neither the City nor the SLPD shall be responsible to the Contractor for payment of towing, removal, or 

storage charges. The Contractor shall look to the owner of the vehicle for payment of applicable fees, charges 

or deposits or other sums payable for the towing and/or storage of a vehicle. 

I. REPORTS TO BE MADE TO CITY 

The Contractor shall provide the SLPD on the fifteenth 

(15th) day of each month with a written list of all vehicles removed or impounded during the past month 

pursuant to the Non- Professional Services Agreement. This list shall include vehicle owner's name and 

address (if known), vehicle make, license and motor number, and Police report number. The list shall also 

include an inventory of all personal property contained within each impounded vehicle. The Contractor shall 

also provide at the same time, a list of all vehicles currently on the Contractor's premises that were removed 

from a traffic accident site handled by the SLPD. This list shall also include vehicle license number, date of 

storage, reason for storage, and Police report number, if applicable. An explanation of each tow requiring an 

excess of one hour shall be provided. The monthly report shall be signed under penalty of perjury by the 

Contractor's principal or primary manager for the performance of work under the Non-Professional Services 

Agreement. 
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Contractor shall notify the Chief of Police or his or her designee in writing of any sale or disposal of a formerly 

stored vehicle or vehicle part to an individual known to the Contractor designee or his employees to be a City 

of San Leandro employee. Contractor shall comply with all State law requirements relating to the sale of 

impounded vehicles, including all required notices and shall maintain true and correct copies of all such 

records which shall be provided to the City on a monthly basis along with the monthly report referenced in 

the prior paragraph. 

J. CONTRACTOR RECORDS, ETC. OPEN TO INSPECTION 

All records, equipment, and storage facilities shall be open to a periodic inspection by the City Manager, the 

Chief of Police or their designees. Any defaults on the part of the Contractor shall be promptly cured as 

provided under the default provisions of the Non-Professional Services Agreement and subject to the City's 

right of termination or suspension of the Contractor ability to perform under the Non-Professional Services 

Agreement. 

K. IMPOUND REPORTS 

A Contractor tow unit operator shall sign and complete the necessary portions of the impounding employee's 

Impound Report (CHP 180). The impounding employee shall retain the original copy of the Impound Report. 

Contractor shall retain a copy of the Impound Report (CHP 180) for two years. The garage's copy of the 

Impound Report (CHP 180) shall be used to record the vehicle release information in the appropriate space 

provided in the Impound Report. True and correct copies of all such reports shall, be provided to the Chief of 

Police on a monthly basis. 

L. NOTIFICATIONS 

The Contractor employees while acting within the course of their employment shall cause the appropriate 

law enforcement agency to be notified without delay whenever they become aware of a possible crime or 

other activity requiring action by law enforcement personnel. The Contractor shall notify SLPD in writing on a 

weekly basis of the following: 

1) All vehicles originally impounded or stored for any reason by a public agency that have remained in 

storage beyond five (5) calendar days. 

2) All vehicles originally impounded with a criminalistics/evidentiary hold, shall be approved by the San 

Leandro Police Department's Traffic Sergeant within 5 business days of the impound. If such 

notification is not made and approved by the Traffic Sergeant, the City of San Leandro will not be 

liable for the cost associated to the evidentiary hold. 

M. STORAGE 

Storage shall commence at the time the vehicle arrives at the Contractor's storage facility. Charges for vehicle 

storage shall be based on a daily rate. The daily rate extends from midnight to midnight of the following day. 

All proposals shall include a true and correct of the proposer's schedule of fee, charges, deposits and other 

costs imposed upon any person whose vehicles are towed and/or stored by the proposers in the performance 

of the Non- Professional Services Agreement. 

RFP No. 57718 — Vehicle Towing And Secure Storage Services Page 14 of 22 



Exceptions: 

1) When a release request is made within the first "hour of storage", the storage fee shall be waived. 
2) When a release request is made within 24 hours, only one day's storage shall be charged regardless 

of the calendar date. 

3) When the vehicle is stored as evidence (22655.5 of the California Vehicle Code), the storage fee shall 
be waived up until the time the hold is released by police. 

N. LIEN ON STORED VEHICLES 

The SLPD personnel who is requesting the impound shall be responsible for establishing that "probable cause" 
exists to impound the vehicle in question. When "probable cause" is lost prior to a vehicle being removed to 
a Contractor facility, no lien shall be attached and no fee shall be charged for the field release of a vehicle to 
a properly interested person. 

0. TRAFFIC ACCIDENT SCENE CLEANUP 

At the request of the SLPD, the Contractor shall dispatch a tow unit to the scene of a traffic accident and shall 
remove all glass, liquids and other debris deposited upon the roadway as identified in Attachment 1, 
Exhibit A, 5(a) through 5(d). 

P. TOXIC MATERIALS 

City will not knowingly require the Contractor to pick up, store or dispose of any toxic or hazardous materials, 
except for those normal fluids associated with motor vehicles. 

Q. LICENSES, CERTIFICATES AND PERMITS 

As of the submission date of the a proposal, a proposer shall hold and maintain in good standing throughout 
the term of the Non-Professional Services Agreement and any extension term all State and county licenses, 
certificates and permits required to perform the types of services contemplated under this RFP and the Non-
Professional Services Agreement. As of the effective date of the Non-Professional Services Agreement, a 
Contractor and all its drivers performing on the Contractor's behalf under the Non-Professional Services 
Agreement shall procure and maintain in good standing throughout the term of the Non-Professional Services 
Agreement any extension term, all City of San Leandro licenses and permits requested under the San Leandro 
Municipal Code and all drivers shall maintain appropriate valid driver licenses issued by the State of California. 
In addition, the Contractor shall keep informed of and comply with the requirements of all Federal, State, 
county and municipal laws, ordinances, and regulations applicable to the work performed under the Non-
professional Services Agreement. 

R. BACKGROUND INVESTIGATION AND FEE REQUIRED 

Prior to the award of the Non-Professional Services Agreement, the SLPD shall conduct or have conducted a 
background investigation of the business, its principals, and its tow truck drivers. The Contractor awarded the 
Non-Professional Services Agreement shall be responsible to notify the SLPD whenever a new driver is 
assigned to tow requests from SLPD. All new tow drivers shall be subject to background investigation. 
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X. TOWING PROVISIONS 

A. PLACE TO WHICH VEHICLES SHALL BE TOWED 

When impounded by the SLPD vehicles shall be taken to the Contractor's primary secured storage facility. If 

neither the owner nor the driver nor SLPD specifies a destination, is unable to do so, or is not at the scene of 

removal, the Contractor shall tow the vehicle to Contractor's Primary Storage Facility. 

B. EVIDENCE TO BE SAFEGUARDED 

The Contractor shall take all reasonable precautions required by the SLPD to avoid damage to any evidence 

or impounded vehicles such as fingerprints or stains. Vehicles taken into custody that involve such evidence 

shall be stored at the City of San Leandro Corporation Yard (SLCY), as defined hereinafter, or at the location 

designated by the SLPD and shall be secured from access by unauthorized persons. 

C. REMOVAL CHARGES 

Towing services shall include the preliminary work necessary for towing, including removal of vehicles from 

ditches or separation of entangled vehicles, in order to remove the hazard (vehicle) from the roadway. The 

vehicle will be moved to the closest and safest location at no cost to the City, and any cost to the owner or 

driver of the vehicle shall not exceed 50% of the normal hook-up and tow away fee. 

XI. STORAGE PROVISIONS 

A. STORAGE LOT(S) 

The Contractor shall provide a total storage capability for at least fifty (50) vehicles. Should Contractor provide 

only one lot, all standards applicable to sections B and C below shall apply. Otherwise, Contractor shall comply 

with sections B, C and D below with respect to the lots described in said paragraphs. 

B. PRIMARY STORAGE LOT 

The Contractor shall at all times provide and maintain a Primary Storage Facility with a minimum storage 

capacity of fifty (50) vehicles dedicated to the storage of vehicles from SLPD pursuant to the Non-Professional 

Services Agreement. The Primary Storage Facility shall be located within the territorial boundaries of the City 

of San Leandro. 

The storage lot, or Primary Storage Facility if more than one such lot is maintained, shall be: 

1) Immediately adjacent to or contain office facilities. 

2) Adequate in size to accommodate all: 

a. "Hold" vehicles; 

b. Late model vehicles; 

c. Specially equipped vehicles; and 

d. Vehicles to be released immediately to owners. 

3) Entirely surfaced with either concrete or asphalt material. 
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4) Free of holes or areas that are decomposed or broken. 

5) Clean and free of litter, debris, or weeds. 

6) Include on-site security system and lighting that provides easy visibility to all areas of the lot while 

eliminating spill over onto neighboring properties. 

7) Sized and dimensioned to afford safe access to all vehicles. 

C. INVESTIGATIVE HOLD AREA AND VEHICLES 

If the Chief of Police or his designee, designates a vehicle to be on an Investigative or Evidentiary hold, the 

Chief of Police or designee will direct the contractor to take the vehicle to the San Leandro Corporation Yard 

for secured storage. Contractors should not hold vehicles at their storage yard unless directed by the designee 

on scene. If the vehicle is towed to the contractor's yard, the contractor shall contact (via phone or email) the 

Traffic Sergeant within two (2) business days for approval. The City will not be financially responsible for 

vehicles towed for investigative or evidentiary holds to the contractor's yard, without the Traffic Sergeant's 

verbal or written approval within the time frame. 

If a contractor tows a vehicle to the San Leandro Corporation Yard, the services stop once the tow is complete. 

If the vehicle needs to be removed or towed to a different location, a contractor will be notified and the 

service rates start over as per the executed Non-Professional Services Agreement, Attachment 1, Exhibit B. 

Vehicles being held for Vehicle Code (VC) 22651 (0) (No Current Registration); VC 22651 (P) (Unlicensed 

Driver); VC 22651 (i) Unpaid Parking Citations); or VC 10751 (Altered Identification Number) (hereafter 

referred to as "statutory holds") need not be stored in the Investigative Hold Area but shall be stored in the 

same manner as vehicles available for release, unless there is an additional hold for criminalistics or 

evidentiary examinations. Any statutorily held vehicle shall not be available for release until authorized by any 

sworn or civilian supervisor. 

D. SECONDARY STORAGE LOTS 

The Contractor shall provide storage capability for additional vehicles in a Satellite Storage Facility. All Satellite 

Storage Facilities shall be inspected and approved by the Chief of Police or his or her designee prior to use. A 

Satellite Storage Facility is a designated location used by the Contractor as a yard or lot for the temporary 

storage of impounded vehicles. All Satellite Storage Facilities shall be within ten (10) miles of Contractor's 

Primary Storage Facility. All Satellite Storage Facilities must be fenced for maximum security and lighted 

during the hours of darkness to afford illumination of all stored vehicles. Satellite Storage Facilities shall only 

be used to store vehicles with appraised values under one thousand dollars ($1,000.00). A Satellite Storage 

Facility may be used for emergency temporary storage of vehicles with appraised values over one thousand 

dollars ($1,000.00) with the prior written approval of the Chief of Police or his or her designee, but in such 

cases, an attendant must be on duty at the facility for security. The location where vehicles are stored within 

a Satellite Storage Facility shall be accurately recorded on the garage's impound records. 

E. STORAGE OF VEHICLES 

All vehicles towed or stored by the Contractor under the Non-Professional Services Agreement shall be kept 

within the Primary or Secondary Storage Lot when under direct supervision. At no time shall such vehicles be 

parked or stored or left standing on any public street or alley. Undamaged vehicles shall be segregated from 

wrecked or junk vehicles and shall be kept in the primary lot. All vehicles shall be systematically parked and 

sufficiently separated to preclude the probability of damage. Unobstructed access shall be provided to all 
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stored vehicles. Vehicles shall be parked and separated to preclude the possibility of damage. Security 

provisions shall be implemented at all Secondary Storage Facilities to prevent the loss or theft of personal 

property or vehicle parts. Secondary Storage Facilities shall provide safe access to all stored vehicles and shall 

be kept clean and free of litter, debris, and weeds. Lighting of such lots shall be adequate to ensure required 

security of stored vehicles and eliminate light spill over onto neighboring properties. The Contractor shall 

provide security to all primary and secondary storage facilities sufficient to reasonably preclude theft or 

damage to stored vehicles and as hereinafter provided. 

F. ENCLOSING OF STORAGE AREAS 

Unless otherwise provided by applicable city regulations, all outdoor areas used for storage shall be enclosed 

with a solid wall, chain link or wrought iron fence at least six (6) feet in height, having a gate or door of 

adequate width and equivalent height. The fence shall be covered from public view. The bottom edge of any 

such fence or wall, including all gates or doors, shall be maintained in such a manner as to prevent 

unauthorized entry. All wall or fence enclosures shall be maintained in good condition throughout the term 

of the Non-Professional Services Agreement; any damage shall be repaired promptly within twenty-four (24) 

hours of notice of such damage. 

G. OFFICE 

The office space at the Primary and Secondary Storage Facilities shall be neat in appearance, clean and 

painted. 

H. RESPONSIBILITY FOR VEHICLE, ACCESSORIES, AND PERSONAL PROPERLY 

The Contractor shall be responsible for vehicles and accessories while in Contractor's possession. The 

Contractor shall also be responsible for personal property left in the vehicle at the time possession of that 

vehicle is taken. All property left in a vehicle should be listed on the California Highway Patrol 180 form. No 

articles shall be removed without first obtaining written authorization from an SLPD officer. Any articles 

removed for any reason shall be noted by the authorizing SLPD officer. The Contractor shall maintain a record 

of the identity of all persons who have entered a stored vehicle for the purpose of accessing unattached 

personal property. The record shall also include the date of entry and a description of any property removed. 

I. PROTECTION AND HANDLING OF VEHICLES 

It is the responsibility of the Contractor to protect all vehicles, vehicle parts and/or attached accessories 

impounded by peace officers or City law enforcement personnel until such time the vehicles have either been 

released to properly interested persons or have been disposed of through legal process. 

The release of impounded vehicles that are available for release shall be the responsibility of the Contractor. 

The Contractor, at its Primary Storage Facility, shall prepare, maintain, and post in a conspicuous place, clearly 

visible to the public, a notice outlining procedures and the required documentation necessary for properly 

interested persons to obtain possession or remove unattached personal property from a stored vehicle and/or 

to view or photograph a stored vehicle within twenty-four (24) hours of making such a request. 

Vehicle inventories, when conducted by Contractor employees, shall only be conducted within the confines 

of a storage facility and in the presence of a witnessing employee. 
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J. RELEASE OF VEHICLES 

A Police Department Designee shall be responsible for releasing vehicles between the hours of 9 

a.m. and 5 p.m., five (5) days a week. Any vehicle towed for violation of the CVC 10851 can be released 24 

hours a day via the Police Communications Center. 

K. REGULATION 

The Contractor shall comply with all Federal, State and local laws, ordinances, rules and regulations and shall 

make all reports required by the State of California Vehicle Code and shall follow all reasonable rules or 

regulations that the SLPD may, from time to time, prescribe governing the conduct of the Contractor's 
operations under the Non-Professional Services Agreement. 

L. CONTRACTOR'S AUTHORIZED RATES AND CHARGES TO CUSTOMERS 

As set forth in this RFP, above, each proposer shall submit a schedule of rates, fees, charges, deposits and 
other costs which the proposer charges to persons whose vehicles are towed and/or stored at its facilities. It 
is the desire and objective of the City to ensure that persons whose vehicles are towed and/or stored are not 

needlessly, unreasonably or unfairly burdened with excessive costs for the towing, storage and/or release of 
their vehicles. Accordingly, during the initial term of the Non-Professional Services Agreement, a Contractor 
may only make one written request for the increase of any single rate, fee, charge, deposit or other costs set 
forth in the schedule submitted as part of the proposal and such request may be granted, denied or 
conditionally granted by the City in its sole and absolute discretion. The foregoing notwithstanding, in no case 
may any rate, fee, charge, deposit or other cost be increased to an amount that exceeds those established 
pursuant to the proposers valid and binding Tow Service Agreement with the California Highway Patrol for 
the performance of similar services. 

The Contractor may request one additional set of adjustments after the conclusion of the initial term of the 

Non-Professional Services Agreement, in the event the City proposes to extend the life of the Non-

Professional Services Agreement beyond the initial term, provided that no such increase shall exceed an 
amount equal to five percent (5%) of the existing rate, fee, charge, deposit or other cost. 
City in its sole and absolute discretion may also authorize or deny the establishment of any new type of rate, 
fee, charge, deposit or other charge not otherwise covered under the approved schedule of rates, fees, 
charges deposits or other costs. 

All requests for the adjustment of existing rates, fees, charges, deposits or other charges set forth in the 
proposers schedule for the same and all requests for the establishment of new types of rates, fees, charges, 
deposits or other charges shall be submitted to the Chief of Police. Verifiable profit or loss information may 
be required prior to any adjustment. No increase shall take effect until after the issuance of a written approval 
by the Chief of Police. 

Towing Service Providers may not impose rates, fees, charges, deposits or other costs other than those set 
forth in the schedule approved by the City as part of the award of the Non- Professional Services Agreement 
or by later action of the City. 
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All bills given to persons whose vehicles are towed and/or stored shall be itemized in a format approved by 

the City in advance of the commencement of the services to be performed under the Non-Professional 

Services Agreement. 

XII. STAFFING PROVISIONS 

A. SUFFICIENT PERSONNEL 

The Contractor shall have sufficient personnel on duty at all times to: 

1) Receive calls from the SLPD communications center; 

2) Dispatch tow units; 

3) Provide security at all storage sites; and, 

4) Provide such services as may be required under the Non-Professional Services Agreement 

B. TIMEKEEPING AND DELAYS 

The Contractor shall record the following times pertaining to law enforcement and City agency tow service 

request by means of a time clock: 

1) The time that the request for tow service is received; 

2) Time that a tow unit is assigned the call for service and given the location of the requested service; 

3) The time that a tow unit arrives at the location of requested service; and, 

4) The time that a tow unit returns to Contractor Facility with the vehicle. 

The Contractor shall ensure that a sufficient number of tow units and tow unit operators are available at all 

times to meet the needs of all SLPD personnel, other law enforcement agencies, and City departments that 

rely upon it for tow service. In the event the Contractor cannot respond within 20 minutes, the Contractor 

shall immediately notify the Police dispatcher and provide an estimated time of arrival. 

C. OPERATORS 

The Contractor shall employ no person as a tow unit operator until he or she possesses the appropriate class 

of California driver's license and medical certificate, if required, for the type of tow unit being operated. Tow 

unit operators shall wear a uniform approved by the Chief of Police or his or her designee whenever they are 

performing services in response to a call from the City of San Leandro. A nametag/badge identifying the 

operator by first or last name shall be worn on the operator's outer most shirt or jacket as set forth in 

Attachment 1, Exhibit A, Section 7. 
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XIII. VEHICLES AND EQUIPMENT PROVISIONS 

A. DISPATCHER'S OFFICE RADIO COMMUNICATIONS 

The Contractor dispatcher's office shall be equipped to receive "police calls". Priority shall be given to calls 
from SLPD or its communications center. In the event that multiple agency requests for services are received 
at the same proximate time, the Towing Service Provider dispatcher shall assign response priority to the 
request of the most urgent nature based upon information the dispatcher has received. 

1) Tow Trucks 

a. The Contractor shall maintain a minimum of three (3) 14,000 to 19,500 Gross Vehicle Weight 

(GVW) manufacturer rated tow trucks with wheel lift capabilities. The main winch(es) shall be 
either mechanically or hydraulically driven and shall have a single or combined capacity of at 
least four (4) tons at bard drum or one (1) wrap of cable with a minimum of one hundred feet 
(100') of cable. Wheel lifts shall be rated at a minimum of 3,000 pounds lift capacity. Each 
such tow truck shall be equipped with a snatch block, dollies, one (1) ton floor jack and J/T 

hook chain assemblies. 

The Contractor shall maintain a minimum of one (1) 14,000 GVW manufacturer rated car 
carrier. The main winch(es) shall be either mechanically or hydraulically driven and shall have 
a single or combined capacity of at least four (4) tons at bare drum or one (1) wrap of cable 
with a minimum of fifty (50) feet of cable. The contractor shall also at all times carry four (4) 
ratchet straps rated a minimum of 1,000 pounds each, and four (4) nylon straps with loops in 
each end as noted in Attachment 1, Exhibit A, Section 6. 

b. Official heavy-duty tow units will be requested by SLPD or its communication center when 
the vehicle to be towed possesses one or more of the following: three or more axles; a gross 
weight, laden or un-laden, in excess of 10,000 pounds; or a combination of commercial 
trailers; vehicle is longer than thirty (30) feet in length (including tongue); vehicle is wider 

than eight (8) feet in width utilizing a fifth wheel hitch or pintle; the condition or position of 
the vehicle to be removed necessitates Heavy-Duty towing equipment. The Contractor 
maysubcontract for heavy-duty tow services.The subcontractor shall meet the standards set 
forth in the Non-Professional Services Agreement. 

c. All tow trucks shall be equipped as provided in the California Vehicle Code. The Towing 
Service Providers trucks shall be painted, free of major dents, and kept clean and in good 
working order. All trucks used in performing towing services under the Non-Professional 
Services Agreement shall comply with the following: 

1) Each tow vehicle shall carry the following equipment, in addition to or as set 
forth in the Non-Professional Services Agreement. 

a. State approved air tank or air transfer system 

b. Flashlight or portable light 

c. Floor jack- 1-ton minimum capacity 

d. Gasoline container 2 IA gallon minimum capacity 
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e. Lug wrench 4-way and wrench for foreign cars 

f. Water container- 3-gallon minimum capacity 

g. Battery booster and cables 

h. Axe 

i. Sledge 

j. Flares 

k. Bolt cutters 

I. Pry bar 

m. 25 foot recovery chain 

n. Trash can and absorbent. 

o. Broom and dustpan 

p. Shovel 

q. Fire Extinguisher 

B. TOW UNIT MARKINGS 

Each tow unit shall be marked as required by California Vehicle Section 27907. Lettering shall be at least two 

and one-half (2 1A) inches, but not in excess of four (4) inches in height. 

END OF DOCUMENT 

RFP No. 57718 — Vehicle Towing And Secure Storage Services Page 22 of 22 



Attachment 1 

NON-PROFESSIONAL SERVICES AGREEMENT BETWEEN 
THE CITY OF SAN LEANDRO AND 

[NAME OF CONTRACTOR] 
FOR 

VEHICLE TOWING AND 
SECURE STORAGE SERVICES 

THIS AGREEMENT for tow services (this "Agreement") is made by and between the City of San Leandro, a 
California charter city ("City") and ("Contractor') (together sometimes referred to as the 
"Parties") as of  20 (the "Effective Date"). This Agreement contains rules and regulations that 
Contractor agrees to comply with in order to be placed on the rotational tow list with City. 

Section 1. SERVICES. Subject to the terms and conditions set forth in this Agreement, Contractor agrees to 
perform all services described in the Scope of Services attached as Exhibit A at the time and place and in the 
manner specified therein. In the event of a conflict in or inconsistency between the terms of this Agreement and 
Exhibit A, the Agreement shall prevail. 

1.1 Term of Services. The term of this Agreement shall begin on the Effective Date and shall end on 
, the date of completion specified in Exhibit A and Contractor shall complete the 

work described in Exhibit A on or before that date, unless the term of the Agreement is otherwise 
terminated or extended, as provided for in Section 8. The time provided to Contractor to complete 
the services required by this Agreement shall not affect the City's right to terminate the Agreement, 
as referenced in Section 8. 

1.2 Standard of Performance. Contractor shall perform all services required pursuant to this 
Agreement in the manner and according to the standards observed by a competent practitioner of 
the profession in which Contractor is engaged. 

1.3 Assignment of Personnel. Contractor shall assign only competent personnel to perform services 
pursuant to this Agreement. Contractor shall ensure that tow truck drivers are trained and 
proficient in the use of the tow truck and related equipment, including, but not limited to, the 
procedures necessary for the safe towing and recovery of the various types of vehicles serviced 
through the City. Tow truck drivers shall be at least 18 years of age and shall possess the proper 
class license and certificates for the towed and towing vehicle Class A licenses must be endorsed 
to allow operation of special vehicle configurations and/or special cargoes. All training 
documentation shall be submitted to the City for each tow truck driver. 

Contractor shall provide a current list of personnel performing services in connection with this 
Agreement upon execution of this Agreement. Contractor shall immediately notify City upon any 
change in personnel status related to personnel performing services in connection with this 
Agreement including the addition of new drivers or employees, the termination of any drivers or 
employees or a change in employee status. Prior to any personnel performing work on behalf of 
Contractor pursuant to this Agreement, the personnel must complete a criminal background and 
driving record check and drivers must be enrolled in the Pull Notice Program as required by the 
California Vehicle Code. Contractor shall maintain records of background checks and Pull Notice 
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Program enrollment pursuant to this Agreement. Contractor shall, at a minimum, maintain the 
following information for personnel performing service in connection with this Agreement: 

1. Full legal name 
2. Date of birth 
3. California driver's license number 
4. Copy of valid medical certificate (if required) 
5. Job title/description 
6. Current home address 
7. Current phone number 
8. Type(s) of truck(s) the personnel has/have been trained to operate (if applicable) 
9. Current Pull Notice 

Contractor shall not utilize personnel to provide services pursuant to this Agreement who, within 
the thirty-six months preceding the date of his/her service with Contractor, or who in the course of 
his/her service with Contractor, has been convicted of one or more of the following crimes: 

1. Auto theft, burglary, possession of stolen property, grand or petty theft; 
2. Fraud; 
3. Stolen or embezzled property; 
4. A crime of violence or a crime of moral turpitude; 
5. Any crime that requires registration as a sex and/or arson offender; 
6. A violation of the Health and Safety Code relating to narcotics or dangerous drugs; 
7. A violation of Sections 4461, 4462b, 4463, or 5017a of Division 3 of the California Vehicle 

Code; 
8. A violation of any provision of Division 4 of the California Vehicle Code; or 
9. A crime relating to illegal acquisition of vehicles or vehicle parts or documents relating to 

vehicle registration or ownership. 

Contractor shall not utilize any tow truck drivers to provide services pursuant to this Agreement that 
receive four or more violation point counts in a 12 month period, six or more violation point counts 
in a 24 month period or eight or more violation point counts in a 36 month period, as referenced in 
California Vehicle Code Section 12810.5. 

If Contractor or any personnel providing services pursuant to this Agreement has been removed, 
suspended, or disciplined by any other public agency, including but not limited to the California 
Highway Patrol, Contractor must notify the City in writing within twenty-four (24) hours. 

1.4 Time.  Contractor shall devote such time to the performance of services pursuant to this 
Agreement as may be reasonably necessary to meet the standard of performance provided in 
Subsection 1.2 above and to satisfy Contractor's obligations hereunder. 

1.5 City of San Leandro Living Wage Rates.  This contract may be covered by the City of San 
Leandro Living Wage Ordinance (LWO). Bidder's attention is directed to the San Leandro 
Municipal Code, Title 1, Chapter 6, Article 6. Successful Bidder must submit completed self-
certification form and comply with the LWO if covered. 

Section 2. COMPENSATION.  Rates for services provided to the City pursuant to this Agreement including 
fees charged for response to non-consensual tows and storage are set forth in  Exhibit B. City hereby agrees to pay 
Contractor a sum not to exceed , notwithstanding any contrary indications that may be contained 
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in Contractor's proposal, for services to be performed and reimbursable costs incurred under this Agreement. In the 
event of a conflict between this Agreement and Exhibit B, regarding the amount of compensation, the Agreement 
shall prevail. City shall pay Contractor for services rendered, as applicable, pursuant to this Agreement at the time 
and in the manner set forth herein. The payments specified below shall be the only payments from City to Contractor 
for services rendered pursuant to this Agreement. Contractor shall submit all invoices to City in the manner specified 
herein. Except as specifically authorized by City in writing, Contractor shall not bill City for duplicate services 
performed by more than one person. 

Contractor and City acknowledge and agree that compensation paid by City to Contractor under this Agreement is 
based upon Contractor's estimated costs of providing the services required hereunder, including salaries and 
benefits of employees and subcontractors of Contractor. Consequently, the Parties further agree that compensation 
hereunder is intended to include the costs of contributions to any pensions and/or annuities to which Contractor and 
its employees, agents, and subcontractors may be eligible. City therefore has no responsibility for such contributions 
beyond compensation required under this Agreement. 

2.1 Invoices.  Contractor shall submit invoices once a month, based on the cost for services 
performed and reimbursable costs incurred prior to the invoice date, for work performed for the 
City. Contractor shall have ninety (90) days after the completion of work to invoice City for all 
amounts due and outstanding under each governed by this Agreement. In the event, Contractor 
fails to invoice City for all amounts due within such ninety (90) day period, Contractor shall waive 
its right to collect payment from City. 

2.2 Monthly Payment.  City shall make monthly payments, based on invoices received, for services 
satisfactorily performed, and for authorized reimbursable costs incurred. City shall have 30 days 
from the receipt of an invoice that complies with all of the requirements above to pay Contractor. 

2.3 Total Payment.  City shall pay for the services to be rendered by Contractor pursuant to this 
Agreement. City shall not pay any additional sum for any expense or cost whatsoever incurred by 
Contractor in rendering services pursuant to this Agreement. City shall make no payment for any 
extra, further, or additional service pursuant to this Agreement. 

In no event shall Contractor submit any invoice for an amount in excess of the maximum amount of 
compensation provided above either for a task or for the entire Agreement, unless the Agreement 
is modified prior to the submission of such an invoice by a properly executed change order or 
amendment. 

2.4 Payment of Taxes.  Contractor is solely responsible for the payment of employment taxes incurred 
under this Agreement and any similar federal or state taxes. 

2.5 Authorization to Perform Services.  The Contractor is not authorized to perform any services or 
incur any costs whatsoever under the terms of this Agreement until receipt of authorization from 
the Contract Administrator. 

Section 3. FACILITIES AND EQUIPMENT.  Except as set forth herein, Contractor shall, at its sole cost and 
expense, provide all facilities and equipment that may be necessary to perform the services required by this 
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Agreement. City shall make available to Contractor only the facilities and equipment listed in this section, and only 
under the terms and conditions set forth herein. Contractor shall make a written request to City to use facilities or 
equipment not otherwise listed herein. 

3.1 Safety Requirements.  In accordance with generally accepted construction practices and state law, 
Contractor shall be solely and completely responsible for conditions on the jobsite, including safety of all persons and 
property during performance of the work. This requirement shall apply continuously and not be limited to normal 
working hours. 

Contractor shall take all necessary precautions and provide all necessary safeguards to prevent personal injury and 
property damage. Contractor shall provide protection for all persons including, but not limited to, its employees and 
employees of its subcontractors; members of the public; and employees, agents, and representatives of the City and 
regulatory agencies that may be on or about the work. 

The services of the City in conducting review and inspection of Contractor's performance is not intended to include 
review of the adequacy of Contractor's work methods, equipment, bracing or scaffolding, or safety measures, in, on, 
or near any Contractor jobsite. 

All work and materials shall be in strict accordance with all applicable state, city, county, and federal rules, 
regulations and codes, with specific attention to the United States Department of Labor Occupational Health and 
Safety Administration (OSHA) requirements. Contractor shall be solely responsible for compliance with all city, 
county, and state explosive transport, storage, and blasting requirements and for any damages caused by such 
operations. 

Contractor is hereby informed that work on City property could be hazardous. Contractor shall carefully instruct all 
personnel working on City property that all conditions of the property are potentially hazardous work areas as to 
potential dangers and shall provide such necessary safety equipment and instructions as are necessary to prevent 
injury to personnel and damage to property. Special care shall be exercised relative to work underground. 

In addition to complying with all other safety regulations, Contractor shall abide by any and all other City 
requirements contained in any specifications, special conditions or manuals, which shall be made available by City 
upon request. 

Contractor shall provide and maintain all necessary safety equipment such as fences, barriers, signs, lights, 
walkways, guards, and fire prevention and fire-fighting equipment and shall take such other action as is required to 
fulfill its obligations under this section. It is the intent of the City to provide a safe working environment under normal 
conditions. CONTRACTOR IS ADVISED THAT CITY'S OPERATIONS AND PROPERTY ARE INHERENTLY 
HAZARDOUS BECAUSE OF CONDITIONS SUCH AS CONFINED SPACES, POTENTIALLY EXPLOSIVE 
ATMOSPHERES, AND POSSIBLE EXPOSURE TO PATHOGENS. 

Contractor shall maintain all portions of the jobsite in a neat, clean, and sanitary condition at all times. If required by 
the City, toilets shall be furnished by Contractor where needed for use of its employees and their use shall be strictly 
enforced. Contractor shall not use the City's existing sanitary facilities, unless previously authorized by the City. 

Contractor shall keep adequate first aid facilities and supplies available and instruction in first aid for its employees 
shall be given. 

City reserves the right to require that Contractor bring onto the project or engage the services of a licensed safety 
engineer at any time during the term of this Agreement. If Contractor does not have a licensed safety engineer on 
staff, then City may require that Contractor engage a subcontractor or subconsultant as the project's safety engineer. 
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Contractor shall bear all costs in connection with meeting the requirements of this section. 

Section 4. INSURANCE REQUIREMENTS.  Before fully executing this Agreement, Contractor, at its own cost 
and expense, unless otherwise specified below, shall procure the types and amounts of insurance listed below 
against claims for injuries to persons or damages to property that may arise from or in connection with the 
performance of the work hereunder by the Contractor and its agents, representatives, employees, and 
subcontractors. Consistent with the following provisions, Contractor shall provide proof satisfactory to City of such 
insurance that meets the requirements of this section and under forms of insurance satisfactory in all respects, and 
that such insurance is in effect prior to beginning work. Contractor shall maintain the insurance policies required by 
this section throughout the term of this Agreement. The cost of such insurance shall be included in the Contractor's 
bid. Contractor shall not allow any subcontractor to commence work on any subcontract until Contractor has 
obtained all insurance required herein for the subcontractor(s) and provided evidence to City that such insurance is in 
effect. VERIFICATION OF THE REQUIRED INSURANCE SHALL BE SUBMITTED AND MADE PART OF THIS 
AGREEMENT PRIOR TO EXECUTION. Contractor shall maintain all required insurance listed herein for the 
duration of this Agreement. 

4.1 Workers' Compensation. 

4.1.1 General Requirements.  Contractor shall, at its sole cost and expense, maintain Statutory 
Workers' Compensation Insurance and Employees Liability Insurance for any and all persons 
employed directly or indirectly by Contractor. The Statutory Workers' Compensation Insurance and 
Employer's Liability Insurance shall be provided with limits of not less than $1,000,000 per 
accident. In the alternative, Contractor may rely on a self-insurance program to meet these 
requirements, but only if the program of self-insurance complies fully with the provisions of the 
California Labor Code. Determination of whether a self-insurance program meets the standards of 
the California Labor Code shall be solely in the discretion of the Contract Administrator. 

The Workers' Compensation policy shall be endorsed with a waiver of subrogation in favor of the 
City for all work performed by the Contractor, its employees, agents, and subcontractors. 

4.1.2 Submittal Requirements.  To comply with Subsection 4.1 Contractor shall submit the 
following: 

a. Certificate of Workers' Compensation Insurance in the amounts specified in the 
section; and 

b. Waiver of Subrogation Endorsement as required by the section. 

4.2 Commercial General and Automobile Liability Insurance. 

4.2.1 General Requirements.  Contractor, at its own cost and expense, shall maintain 
commercial general liability insurance for the term of this Agreement in an amount not 
less than $1,000,000 and automobile liability insurance for the term of this Agreement in 
an amount not less than $1,000,000 per occurrence, combined single limit coverage for 
risks associated with the work contemplated by this Agreement. If a Commercial General 
Liability Insurance or an Automobile Liability form or other form with a general aggregate 
limit is used, either the general aggregate limit shall apply separately to the work to be 
performed under this Agreement or the general aggregate limit shall be at least twice the 
required occurrence limit. Such coverage shall include but shall not be limited to, 
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protection against claims arising from bodily and personal injury, including death resulting 
therefrom, and damage to property resulting from activities contemplated under this 
Agreement, including the use of owned and non-owned automobiles. 

4.2.2 Minimum Scope of Coverage.  Commercial general coverage shall be at least as broad 
as Insurance Services Office Commercial General Liability occurrence form CG 0001 
(most recent edition) covering comprehensive General Liability on an "occurrence" basis. 
Automobile coverage shall be at least as broad as Insurance Services Office Automobile 
Liability form CA 0001, Code 1 (any auto). No endorsement shall be attached limiting the 
coverage. On hook physical damage liability insurance shall be with limits not less than 
$150,000 per vehicle. 

4.2.3 Additional Requirements.  Each of the following shall be included in the insurance 
coverage or added as a certified endorsement to the policy: 

a. The Insurance shall cover on an occurrence or an accident basis, and not on a 
claims-made basis. 

b. City, its officers, officials, employees, and volunteers are to be covered as 
additional insureds as respects: liability arising out of work or operations 
performed by or on behalf of the Contractor; or automobiles owned, leased, 
hired, or borrowed by the Contractor. 

c. Contractor hereby agrees to waive subrogation which any insurer or contractor 
may require from vendor by virtue of the payment of any loss. Contractor agrees 
to obtain any endorsements that may be necessary to affect this waiver of 
subrogation. 

d. For any claims related to this Agreement or the work hereunder, the Contractor's 
insurance coverage shall be primary insurance as respects the City, its officers, 
officials, employees, and volunteers. Any insurance or self-insurance maintained 
by the City, its officers, officials, employees, or volunteers shall be excess of the 
Contractor's insurance and shall not contribute with it. 

4.2.4 Submittal Requirements.  To comply with Subsection 4.2, Contractor shall submit the 
following: 

a. Certificate of Liability Insurance in the amounts specified in the section; 

b. Additional Insured Endorsement as required by the section; 

c. Waiver of Subrogation Endorsement as required by the section; and 

d. Primary Insurance Endorsement as required by the section. 

4.3 All Policies Requirements. 

4.3.1 Acceptability of Insurers.  All insurance required by this section is to be placed with 
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insurers with a Bests' rating of no less than A:VII. 

4.3.2 Verification of Coverage.  Prior to beginning any work under this Agreement, Contractor 
shall furnish City with complete copies of all Certificates of Liability Insurance delivered to 
Contractor by the insurer, including complete copies of all endorsements attached to the 
policies. All copies of Certificates of Liability Insurance and certified endorsements shall 
show the signature of a person authorized by that insurer to bind coverage on its behalf. 
If the City does not receive the required insurance documents prior to the Contractor 
beginning work, it shall not waive the Contractor's obligation to provide them. The City 
reserves the right to require complete copies of all required insurance policies at any time. 

4.3.3 Deductibles and Self-Insured Retentions.  Contractor shall disclose to and obtain the 
written approval of City for the self-insured retentions and deductibles before beginning 
any of the services or work called for by any term of this Agreement. At the option of the 
City, either: the insurer shall reduce or eliminate such deductibles or self-insured 
retentions as respects the City, its officers, employees, and volunteers; or the Contractor 
shall provide a financial guarantee satisfactory to the City guaranteeing payment of losses 
and related investigations, claim administration and defense expenses. 

4.3.4 Wasting Policies.  No policy required by this Section 4 shall include a "wasting" policy 
limit (i.e. limit that is eroded by the cost of defense). 

4.3.5 Endorsement Requirements.  Each insurance policy required by Section 4 shall be 
endorsed to state that coverage shall not be canceled by either party, except after 30 
days' prior written notice has been provided to the City. 

4.3.6 Subcontractors.  Contractor shall include all subcontractors as insureds under its policies 
or shall furnish separate certificates and certified endorsements for each subcontractor. 
All coverages for subcontractors shall be subject to all of the requirements stated herein. 

4.4 Submittal of Proof of Insurance Coverage.  All certificates of insurance and original 
endorsements effecting coverage required in this Section 4 must be electronically submitted 
through the City's online insurance document management program, PINS Advantage. Contractor 
shall comply with all requirements provided by City related to the PINS Advantage program. 

4.5 Remedies.  In addition to any other remedies City may have if Contractor fails to provide or 
maintain any insurance policies or policy endorsements to the extent and within the time herein 
required, City may, at its sole option exercise any of the following remedies, which are alternatives 
to other remedies City may have and are not the exclusive remedy for Contractor's breach: 

• Obtain such insurance and deduct and retain the amount of the premiums for such insurance 
from any sums due under the Agreement; 

• Order Contractor to stop work under this Agreement or withhold any payment that becomes 
due to Contractor hereunder, or both stop work and withhold any payment, until Contractor 
demonstrates compliance with the requirements hereof; and/or 

• Terminate this Agreement. 

Section 5. INDEMNIFICATION AND CONTRACTOR'S RESPONSIBILITIES.  Contractor shall indemnify, 
defend with counsel acceptable to City, and hold harmless City and its officers, officials, employees, agents and 
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volunteers from and against any and all liability, loss, damage, claims, expenses, and costs (including without 
limitation, attorney's fees and costs and fees of litigation) (collectively, "Liability") of every nature arising out of or in 
connection with Contractor's performance of the Services or its failure to comply with any of its obligations contained 
in this Agreement, except such Liability caused by the sole negligence or willful misconduct of City. 

The Contractor's obligation to defend and indemnify shall not be excused because of the Contractor's inability to 
evaluate Liability or because the Contractor evaluates Liability and determines that the Contractor is not liable to the 
claimant. The Contractor must respond within 30 days, to the tender of any claim for defense and indemnity by the 
City, unless this time has been extended by the City. If the Contractor fails to accept or reject a tender of defense 
and indemnity within 30 days, in addition to any other remedy authorized by law, so much of the money due the 
Contractor under and by virtue of this Agreement as shall reasonably be considered necessary by the City, may be 
retained by the City until disposition has been made of the claim or suit for damages, or until the Contractor accepts 
or rejects the tender of defense, whichever occurs first. 

Notwithstanding the forgoing, to the extent this Agreement is a "construction contract" as defined by California Civil 
Code Section 2782, as may be amended from time to time, such duties of Contractor to indemnify shall not apply 
when to do so would be prohibited by California Civil Code Section 2782. 

In the event that Contractor or any employee, agent, or subcontractor of Contractor providing services under this 
Agreement is determined by a court of competent jurisdiction or the California Public Employees Retirement System 
(PERS) to be eligible for enrollment in PERS as an employee of City, Contractor shall indemnify, defend, and hold 
harmless City for the payment of any employee and/or employer contributions for PERS benefits on behalf of 
Contractor or its employees, agents, or subcontractors, as well as for the payment of any penalties and interest on 
such contributions, which would otherwise be the responsibility of City. 

Section 6. STATUS OF CONTRACTOR. 

6.1 Independent Contractor.  At all times during the term of this Agreement, Contractor shall be an 
independent contractor and shall not be an employee of City. City shall have the right to control 
Contractor only insofar as the results of Contractor's services rendered pursuant to this Agreement 
and assignment of personnel pursuant to Subsection 13 however, otherwise City shall not have 
the right to control the means by which Contractor accomplishes services rendered pursuant to this 
Agreement. Notwithstanding any other City, state, or federal policy, rule, regulation, law, or 
ordinance to the contrary, Contractor and any of its employees, agents, and subcontractors 
providing services under this Agreement shall not qualify for or become entitled to, and hereby 
agree to waive any and all claims to, any compensation, benefit, or any incident of employment by 
City, including but not limited to eligibility to enroll in the California Public Employees Retirement 
System (PERS) as an employee of City and entitlement to any contribution to be paid by City for 
employer contributions and/or employee contributions for PERS benefits. 

6.2 Contractor Not an Agent.  Except as City may specify in writing, Contractor shall have no 
authority, express or implied, to act on behalf of City in any capacity whatsoever as an agent. 
Contractor shall have no authority, express or implied, pursuant to this Agreement to bind City to 
any obligation whatsoever. 

Section 7. LEGAL REQUIREMENTS. 

7.1 Governing Law.  The laws of the State of California shall govern this Agreement. 

7.2 Compliance with Applicable Laws.  Contractor and any subcontractors shall comply with all laws 
applicable to the performance of the work hereunder. 
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7.3 Other Governmental Regulations.  To the extent that this Agreement may be funded by fiscal 
assistance from another governmental entity, Contractor and any subcontractors shall comply with 
all applicable rules and regulations to which City is bound by the terms of such fiscal assistance 
program. 

7.4 Licenses and Permits.  Contractor represents and warrants to City that Contractor and its 
employees, agents, and any subcontractors have all licenses, permits, qualifications, and 
approvals of whatsoever nature that are legally required to practice their respective professions. 
Contractor represents and warrants to City that Contractor and its employees, agents, any 
subcontractors shall, at their sole cost and expense, keep in effect at all times during the term of 
this Agreement any licenses, permits, and approvals that are legally required to practice their 
respective professions. In addition to the foregoing, Contractor and any subcontractors shall obtain 
and maintain during the term of this Agreement valid Business Licenses from City. 

7.5 Nondiscrimination and Equal Opportunity.  Contractor shall not discriminate, on the basis of a 
person's race, religion, color, national origin, age, physical or mental handicap or disability, medical 
condition, marital status, sex, or sexual orientation, against any employee, applicant for 
employment, subcontractor, bidder for a subcontract, or participant in, recipient of, or applicant for 
any services or programs provided by Contractor under this Agreement. Contractor shall comply 
with all applicable federal, state, and local laws, policies, rules, and requirements related to equal 
opportunity and nondiscrimination in employment, contracting, and the provision of any services 
that are the subject of this Agreement, including but not limited to the satisfaction of any positive 
obligations required of Contractor thereby. 

Contractor shall include the provisions of this Subsection in any subcontract approved by the 
Contract Administrator or this Agreement. 

Section 8. TERMINATION AND MODIFICATION. 

8.1 Termination.  City may cancel this Agreement at any time and without cause upon written 
notification to Contractor. Termination shall be effective on the date sent by City to Contractor. 

Contractor may cancel this Agreement upon days' written notice to City and shall 
include in such notice the reasons for cancellation. 

In the event of termination, Contractor shall be entitled to compensation for services performed to 
the effective date of termination; City, however, may condition payment of such compensation 
upon Contractor delivering to City any or all documents, photographs, computer software, video 
and audio tapes, and other materials provided to Contractor or prepared by or for Contractor or the 
City in connection with this Agreement. 

8.2 Extension.  City may, in its sole and exclusive discretion, extend the end date of this Agreement 
beyond that provided for in Subsection 1.1. Any such extension shall require a written amendment 
to this Agreement, as provided for herein. Contractor understands and agrees that, if City grants 
such an extension, City shall have no obligation to provide Contractor with compensation beyond 
the maximum amount provided for in this Agreement. Similarly, unless authorized by the Contract 
Administrator, City shall have no obligation to reimburse Contractor for any otherwise reimbursable 
expenses incurred during the extension period. 
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8.3 Amendments.  The Parties may amend this Agreement only by a writing signed by all the Parties. 

8.4 Assignment and Subcontracting.  City and Contractor recognize and agree that this Agreement 
contemplates personal performance by Contractor and is based upon a determination of 
Contractor's unique personal competence, experience, and specialized personal knowledge. 
Moreover, a substantial inducement to City for entering into this Agreement was and is the 
professional reputation and competence of Contractor. Contractor may not assign this Agreement 
or any interest therein without the prior written approval of the Contract Administrator. Contractor 
shall not subcontract any portion of the performance contemplated and provided for herein, other 
than to the subcontractors noted in the proposal, without prior written approval of the Contract 
Administrator. 

8.5 Survival,  All obligations arising prior to the termination of this Agreement and all provisions of this 
Agreement allocating liability between City and Contractor shall survive the termination of this 
Agreement. 

8.6 Options upon Breach by Contractor.  If Contractor materially breaches any of the terms of this 
Agreement, City's remedies shall include, but not be limited to, the following: 

8.6.1 Immediately terminate the Agreement; 

8.6.2 Retain the plans, specifications, drawings, reports, design documents, and any other work 
product prepared by Contractor pursuant to this Agreement; 

8.6.3 Retain a different contractor to complete the work described in Exhibit A not finished by 
Contractor; or 

8.6.4 Charge Contractor the difference between the cost to complete the work described in 
Exhibit A that is unfinished at the time of breach and the amount that City would have paid 
Contractor pursuant to Section 2 if Contractor had completed the work. 

Section 9. KEEPING AND STATUS OF RECORDS. 

9.1 Records Created as Part of Contractor's Performance.  All reports, data, maps, models, charts, 
studies, surveys, photographs, memoranda, plans, studies, specifications, records, files, or any 
other documents or materials, in electronic or any other form, that Contractor prepares or obtains 
pursuant to this Agreement and that relate to the matters covered hereunder shall be the property 
of the City. Contractor hereby agrees to deliver those documents to the City upon termination of 
the Agreement. It is understood and agreed that the documents and other materials, including but 
not limited to those described above, prepared pursuant to this Agreement are prepared 
specifically for the City and are not necessarily suitable for any future or other use. City and 
Contractor agree that, until final approval by City, all data, plans, specifications, reports and other 
documents are confidential and will not be released to third parties without prior written consent of 
both Parties. 

9.2 Contractor's Books and Records.  Contractor shall maintain any and all ledgers, books of 
account, invoices, vouchers, canceled checks, and other records or documents evidencing or 
relating to charges for services or expenditures and disbursements charged to the City under this 
Agreement for a minimum of 3 years, or for any longer period required by law, from the date of final 
payment to the Contractor to this Agreement. 
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9.3 Inspection and Audit of Records.  Any records or documents that Subsection 9.2 of this 
Agreement requires Contractor to maintain shall be made available for inspection, audit, and/or 
copying at any time during regular business hours, upon oral or written request of the City. Under 
California Government Code Section 8546.7, if the amount of public funds expended under this 
Agreement exceeds $10,000.00, the Agreement shall be subject to the examination and audit of 
the State Auditor, at the request of City or as part of any audit of the City, for a period of 3 years 
after final payment under the Agreement. 

Section 10. MISCELLANEOUS PROVISIONS. 

10.1 Attorneys' Fees.  If a party to this Agreement brings any action, including an action for declaratory 
relief, to enforce or interpret the provision of this Agreement, the prevailing party shall be entitled to 
reasonable attorneys' fees in addition to any other relief to which that party may be entitled. The 
court may set such fees in the same action or in a separate action brought for that purpose. 

10.2 Venue.  In the event that either party brings any action against the other under this Agreement, the 
Parties agree that trial of such action shall be vested exclusively in the state courts of California in 
the County of Alameda or in the United States District Court for the Northern District of California. 

10.3 Severability.  If a court of competent jurisdiction finds or rules that any provision of this Agreement 
is invalid, void, or unenforceable, the provisions of this Agreement not so adjudged shall remain in 
full force and effect. The invalidity in whole or in part of any provision of this Agreement shall not 
void or affect the validity of any other provision of this Agreement. 

10.4 No Implied Waiver of Breach.  The waiver of any breach of a specific provision of this Agreement 
does not constitute a waiver of any other breach of that term or any other term of this Agreement. 

10.5 Successors and Assigns.  The provisions of this Agreement shall inure to the benefit of and shall 
apply to and bind the successors and assigns of the Parties. 

10.6 Conflict of Interest.  Contractor may serve other clients, but none whose activities within the 
corporate limits of City or whose business, regardless of location, would place Contractor in a 
"conflict of interest," as that term is defined in the Political Reform Act, codified at California 
Government Code Section 81000 et seq. 

Contractor shall not employ any City official in the work performed pursuant to this Agreement. No 
officer or employee of City shall have any financial interest in this Agreement that would violate 
California Government Code Section 1090 et seq. 

Contractor hereby warrants that it is not now, nor has it been in the previous 12 months, an 
employee, agent, appointee, or official of the City. If Contractor was an employee, agent, 
appointee, or official of the City in the previous 12 months, Contractor warrants that it did not 
participate in any manner in the forming of this Agreement. Contractor understands that, if this 
Agreement is made in violation of California Government Code Section 1090 et seq., the entire 
Agreement is void and Contractor will not be entitled to any compensation for services performed 
pursuant to this Agreement, including reimbursement of expenses, and Contractor will be required 
to reimburse the City for any sums paid to the Contractor. Contractor understands that, in addition 
to the foregoing, it may be subject to criminal prosecution for a violation of California Government 
Code Section 1090 et seq., and, if applicable, will be disqualified from holding public office in the 
State of California. 
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10.7 Solicitation.  Contractor agrees not to solicit business at any meeting, focus group, or interview 
related to this Agreement, either orally or through any written materials. 

10.8 Contract Administration.  This Agreement shall be administered by 
("Contract Administrator"). All correspondence shall be 

directed to or through the Contract Administrator or his or her designee. 

10.9 Notices.  Any written notice to Contractor shall be sent to: 

[EMAIL ADDRESS MUST BE INCLUDED]  

Any written notice to City shall be sent to: 

With a copy to: 
City of San Leandro 
Department of Finance 
do Purchasing Agent 
835 East 14th Street 
San Leandro, CA 94577 
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10.10 Integration. This Agreement, including the scope of work attached hereto and incorporated herein 
as Exhibits A B [and Cl represents the entire and integrated agreement between City and 
Contractor and supersedes all prior negotiations, representations, or agreements, either written or 
oral. 

Exhibit AScope of Services 
Exhibit BCompensation Schedule & Reimbursable Expenses 

10.11 Counterparts. This Agreement may be executed in multiple counterparts, each of which shall be 
an original and all of which together shall constitute one agreement. 

10.12 Certification per Iran Contracting Act of 2010. In the event that this contract is for 
one million dollars ($1,000,000.00) or more, by Contractor's signature below Contractor certifies 
that Contractor, and any parent entities, subsidiaries, successors or subunits of Contractor are not 
identified on a list created pursuant to subdivision (b) of Section 2203 of the California Public 
Contract Code as a person engaging in investment activities in Iran as described in subdivision (a) 
of Section 2202.5, or as a person described in subdivision (b) of Section 2202.5 of the California 
Public Contract Code, as applicable. 

SIGNATURES ON FOLLOWING PAGE 
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The Parties have executed this Agreement as of the Effective Date. The persons whose signatures appear below 
certify that they are authorized to sign on behalf of the respective Party. 

CITY OF SAN LEANDRO CONTRACTOR 

Jeff Kay, City Manager [NAME, TITLE] 

Attest: 

Leticia I. Miguel, City Clerk 

Approved as to Fiscal Authority: 

David Baum, Finance Director 

Account Number 

Approved as to Form: 

Richard D. Pio Roda, City Attorney 

3113758.1 
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EXHIBIT A 

SCOPE OF SERVICES 

1. Purpose. The public health, safety and welfare require that hazards to vehicle movement and traffic 
safety be removed from City streets as soon as it is possible to do so. In order to assure the efficient 
removal of such vehicles, the City, by and through the Police Department, enters into this Agreement 
for Police Tow Services ("Agreement") with Contractor in order to establish minimum standards for 
vehicle towing services. 

2. Contractor's Representation. Contractor represents that it is equipped to furnish the services needed 
by the City, and desires to do so upon the terms and conditions stated herein. 

3. Rotation List. The Police Department will keep and maintain a tow rotation list of contractors authorized 
to provide police requested tows, impounds and storage services to the City. Contractor will be placed 
on such list and shall respond to calls generated therefrom as set forth herein. Listed contractors will be 
called in consecutive order from the tow rotation list to respond to requests made by the Police 
Department for towing services. A call to Contractor shall constitute one turn on that list and Contractor 
shall be moved to the bottom of that list. Contractor will be rotated to the bottom of the list whether 
Contractor responds and provides the tow service, if Contractor fails to answer the phone, is unable to 
respond, or if the tow is cancelled by the Police Department due to excessive response time. If the tow 
is cancelled by the Police Department, up to and including arrival at the scene, because subsequent to 
the initial call the Police Department determined that the tow is not required, there shall be no charges 
incurred by the City, and Contractor will be placed back on the top of the list. Contractor shall remain on 
the list so long as Contractor remains in compliance with the terms of this Agreement. 

4. Availability for Tow Requests and Response Time. 

(a) Contractor shall be available on a twenty-four (24) hour, seven (7) day a week basis, and 
respond to all calls requested by the Police Department. 

(b) Contractor shall have available a minimum of two (2) properly equipped and functioning tow 
trucks and drivers at all times except that between the hours of 12:01 am and 7:00 am: a 
minimum of at least one (1) properly equipped and functioning tow truck and driver shall be 
immediately available and one (1) additional properly equipped and functioning tow truck and 
driver shall be either immediately available or on stand-by. All trucks shall be equipped as 
required in the Vehicle Code, shall have functioning two-way communication with their base 
station, and shall be properly equipped to safely and effectively accomplish the requested 
removal. 

(c) Contractor shall respond to Police Department calls within twenty (20) minutes for any 
requested tow within the City limits. After hours (7:01 p.m. to 7:00 a.m.) requests for "big rig" 
tows or other special equipment shall respond within thirty (30) minutes. 

(d) Contractor shall not assign calls to another towing services provider. In the event a Contractor 
is unable to respond or will be delayed in responding, Contractor shall notify a Police 
Department dispatcher. 

(e) In the event Contractor's primary and/or secondary storage lot becomes full, Contractor shall 
notify a Police department dispatcher, and Contractor will then be temporarily removed from 
the rotation tow list until such time as such space becomes available. Contractor shall also 
contact the Traffic Division of the Police Department of their unavailability as soon as dispatch 
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has been advised. When space becomes available, Contractor shall notify the Police 
Department dispatcher, and Contractor will be returned to the bottom of the rotation tow list. 

5. On-Scene Responsibilities. 

(a) Each driver of Contractor shall obey the orders of a peace officer in accordance with State and 
local law at the scene of any towing. Contractor agrees the San Leandro Police and/or 
Alameda County Fire Department(s) will assume scene management at any incident at which 
Contractor was requested, and will coordinate all emergency services at the scene. 

(b) Each driver of Contractor shall remove all driving hazards and debris from the location from 
which a vehicle is towed prior to leaving the scene of a tow. This includes, when necessary, 
the spreading of absorbent materials on minor oil spills or other fluid leakage, whether the tow 
request involves an accident scene or an abandoned vehicle or any other type of tow. 

(c) Each driver of Contractor shall, when requested by the Police Department, assist in obtaining 
motor vehicle numbers, serial numbers, or other identification. Such assistance may include 
but is not limited to the removal of grease and the hoisting of vehicles for such purpose. 

(d) At no time shall removed vehicles be deposited, parked, left standing or otherwise stored on 
public roadways or right of ways. 

6. Equipment. 

(a) Tow vehicles shall be rated at a minimum of 10,000 to 19,500 GVWR (CHP Class A). Each 
vehicle shall be maintained in compliance with the California Vehicle Code and subject to 
inspection by the San Leandro Police Department. In addition to the required safety 
equipment, each such tow vehicle shall: 

Carry at least two (2) pounds of absorbent materials for the removal of fluids from 
the roadway or other surface. 

ii. Carry a supply of Contractor's business cards showing name, address and phone 
number, to be given to a vehicle owner upon request. 

iii. Display current CVSA stickers issued by the California Highway Patrol ("CHP"). 
iv. Display equipment identification numbers on both sides of the truck which are 

identifiable at a distance of fifty (50) feet. 
(b) Contractor will also provide and thereafter keep current a list of all tow vehicles utilized under 

this Agreement, including vehicle license numbers, and the CHP assigned tow class, Such list 
shall be submitted within thirty (30) days of the signing of this Agreement and within thirty (30) 
days after adding or removing any such vehicles from service. 

(c) If Contractor utilizes a car carrier tilt bed or flatbed vehicle, such vehicle shall at all times carry 
four (4) ratchet straps rated at a minimum of 1,000 pounds each, and four (4) nylon straps with 
loops in each end, not less- than (1) foot in length, rated not less than 1000 pounds. This 
additional equipment shall be utilized when transporting Police motorcycles. 

7. Tow Truck Drivers. 

(a) Contractor and the drivers employed by Contractor shall be licensed by the Department of 
Motor Vehicles under sections 12500 and 12804 of the California Vehicle Code. Tow Truck 
Driver certificates shall be required when applicable. 

(b) Contractor shall employ only qualified and competent drivers. Contractor shall ensure that 
each such tow truck driver is proficient in the use of the tow truck and related equipment, 
including, but not limited to, the procedures necessary for the safe towing and recovery of the 
various types of vehicles serviced through this Agreement, and are otherwise sufficiently 
capable to ensure the safe and proper discharge of their responsibilities. Tow truck drivers 
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employed by Contractor shall be at least eighteen (18) years old and possess the appropriate 
driver's license for the tow vehicle being operated. 

(c) Contractor's drivers performing services under this Agreement are required to display his or 
her first or last name on his or her shirt or jacket for customer identification. 

(d) Contractor shall, on or prior to the date of this Agreement, and thereafter quarterly, provide to 
the Traffic Division of the Police Department a current list of all drivers under their employ, 
including their name, date of birth, home address, and California driver's license number. 

(e) Contractor shall not employ a driver who, while employed by Contractor or within thirty six (36) 
months prior to the date Contractor hired the driver, has been convicted of one or more of the 
following crimes: 

i. Auto theft, burglary, possession of stolen property, grand theft or petty theft. 
ii. Any crime involving violence to the person of another. 
ii. Any violation of the California Health and Safety Code relating to alcohol, narcotics 

or dangerous drugs. 
iv, Any violation of Sections 4461 (Unlawful Use of Forms of Registration, Plates, 

permits, or Placards, or Validation Tabs). 4462(b) (Mis-Representation of Evidence 
of Registration), 4463 (False Evidences and Uses of Documents, Licenses, 
Devices, Placards, or Plates), 4463 .5 (Facsimile License Plates), 4464 (Altered 
License Plates), or 5017 (Unlawful Display of Identification Plates) of Division 3 of 
the California Vehicle Code. 

v. Any violation of any provisions of Division 4 (Special Antitheft Laws) of the 
California Vehicle Code. 

vi. Any crime relating to illegal acquisition of vehicle parts or documents relating to 
vehicle registration or ownership. 

8. Storage Facilities. 

(a) Contractor's primary business location shall be within the corporate limits of the City of San 
Leandro. The primary storage lot shall be located at or adjacent to the primary business 
location. The lot shall be fenced, secured, and provide storage for a minimum of forty (40) 
vehicles towed pursuant to this Agreement, and be adequate to store wrecked, disabled, 
impounded, or abandoned/abated vehicles on behalf of the City. Covered secured storage 
shall be available for a minimum of two (2) vehicles. 

(b) No vehicle may be placed, parked, left standing, or stored outside the designated storage 
facility, or on the public right of way, whether attached to a tow truck or standing alone. 

(c) Provisions shall be made for adequate security of vehicles and property at the place of 
storage. 

(d) Contractor may utilize a satellite lot for the storage of towed vehicles. The satellite lot shall be 
within ten (10) road miles of the corporate limits of the City of San Leandro and shall be fenced 
and secured. There shall be no additional charges imposed for the distance traveled to and 
from a satellite lot. The business address and primary storage lot shall be identified by a sign 
posted in a conspicuous-location with the business phone number and after-hour release 
contact phone number. 

9. Storage and Holds. 

(a) Contractor shall notify the San Leandro Police Department of any and all vehicles originally 
impounded or stored for any reason by the San Leandro Police Department that have 
remained in storage beyond 5 days. 

(b) All vehicles originally impounded with a criminalistics/evidentiary hold, shall be approved by 
the San Leandro Police Department's Traffic Sergeant within 5 businessdays of the impound. 
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If such notification is not made and approved by the Traffic Sergeant, the City of San Leandro 
will not be liable for the cost associated to the evidentiary hold. Contractor shall notify the San 
Leandro Police Department of any other impounds of this nature that have remained in 
storage with a hold beyond 5 calendar days. 

(c) Contractor shall provide for the removal and if necessary the storage of wrecked, disabled, 
impounded, abandoned, or abated vehicles. 

(d) Subject to subparagraph (c), below, whenever any item is removed from a stored vehicle and 
taken to another place of storage, Contractor shall provide a receipt, with a copy placed in the 
stored vehicle and a copy provided to the Records Division of the San Leandro Police 
Department, which receipt shall include the vehicle license number and a case number. 

(e) Contractor shall hold vehicles impounded for police investigation until the Records Division of 
the Police Department authorizes release in writing. Such vehicle "holds" are valid for up to 
thirty (30) days unless a longer period is specified, in which case Contractor shall report any 
such longer hold to the Traffic Division Commander or the Tow Liaison Officer of the Police 
Department. Contractor shall take whatever measures are necessary to prevent the contents 
of an impounded vehicle from being removed without written permission of the Police 
Department. Such impounded vehicle is considered to be in the custody of the Police 
Department until released. 

(t) If the impounded vehicle is not being held for Police Department investigation, Contractor shall 
release all personal property stored in the vehicle to the registered owner of the vehicle 
without charge. Prior to releasing the property, Contractor shall request suitable identification 
from the person claiming to be the registered owner and attempting to claim the property. 
Suitable identification shall be a valid California driver's license, a valid California identification 
card, or other valid photo identification ordinarily relied upon for such purposes. Personal 
property is considered to be items which are not affixed to the vehicle and may include 
specialized tools, clothing, jewelry, portable radios, papers, cellular telephones, cargo, tapes, 
etc. 

10. Availability for Releases. 

(a) Contractor shall provide arrangements and be available for the release of vehicles to owners 
or agents between 7:00 a.m. to 7:00 p.m., all days of the week. Release of vehicles between 
7:00 p.m. and 7:00 a.m. is not mandatory unless a specific order of release is made by a 
command officer of the Police Department. 

(b) Release of vehicles on New Year's Day, Independence Day, Thanksgiving Day, or Christmas 
Day is not mandatory unless a specific order of release is made by a command officer of the 
Police Department. However, no storage fee shall be charged for storage over such holiday if 
Contractor has refused or is otherwise unable to release the vehicle on that day. 

(c) Contractors business hours shall be posted in plain view to the public, along with the business 
phone number and after-hour release contact phone number. 

(d) A vehicle and any property associated therewith shall be released from the primary lot within 
ninety (90) minutes of a proper request for vehicle release. 

11. Disposition of Vehicles. Contractor shall be responsible for the lawful and appropriate disposition and/or 
disposal of all vehicles and their contents. Contractor shall comply with all laws and ordinances that 
regulate the towing, impounding, storage, selling or junking or other disposition of vehicles including but 
not limited to the provisions of California Vehicle Code sections 22851.2 (relating to low-valued 
vehicles), 10652 (relating to the storage of vehicles over thirty (30) days), and the lien sale procedures 
set forth in Division 11, Chapter 10, Article 2, beginning with section 22851. Where a vehicle is 
authorized to be delivered to the City of San Leandro corporation yard. Contractor shall remove and 
deliver said vehicle within twenty-four (24) hours of notification by the Police Department. 
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12. Records. 

(a) Contractor shall maintain accurate records of all services furnished under this Agreement, 
which at a minimum shall include the following: 

i. A description of the vehicle. 
ii. A description of the services provided. 

The time of the call and the location responded to. 
iv. An itemized and clearly readable list of any and all fees charged in connection with 

each vehicle towed. 
v. All revenue received in connection with each towed vehicle. 

(b) The records and all other related financial records identified in subparagraph (a) are subject to 
inspection, financial review, or audit by the City or its authorized representative and shall be 
made available upon request during business hours to Police Department personnel. Records 
as to each vehicle shall be maintained for one (1) year following the date of the tow. 

13. Independent Contractor. At all times during the term of this Agreement, Contractor, including its 
employees and agents of any kind whatsoever, shall be an independent contractor and shall not be an 
employee of the City. The City shall have the right to control the Contractor only insofar as the results 
of Contractor's services rendered pursuant to this Agreement. Contractor acknowledges and agrees 
that it is not entitled to any benefits nor entitled to any compensation beyond that provided under the 
terms of this Agreement. 

14. Licenses. Permits etc. The Contractor represents and warrants to the City that it has all licenses, 
permits, qualifications, and other approvals of whatsoever nature, which are legally required for 
Contractor to provide the services and otherwise perform under this Agreement, including but not 
limited to a valid City of San Leandro Business License. Contractor agrees to keep any such licenses, 
permits, qualifications, and other approvals in effect at all times during the term of this Agreement, and 
shall make them available to the City upon request. 

15. Time. The Operator shall devote such time to the performance of services pursuant to this Agreement 
as may be reasonably necessary for satisfactory performance of the Operator's obligations pursuant to 
this Agreement. 
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EXHIBIT B 

COMPENSATION SCHEDULE & REIMBURSABLE EXPENSES 

Fees 

1. The Police Department shall approve from time to time maximum rates and fees to be 

charged for normal towing service under this Agreement. Such fees are intended to be 

commensurate with rates and charges set at that time by the Hayward office of the 

California Highway Patrol. The current maximum rates and fees are set forth below, which is 

hereby incorporated, and are effective until such time as the Police Department may issue 

superseding rates and fees. Contractor agrees not to charge rates and fees in excess of such 

maximum rates and fees for any towing request beyond a "City Ordered Tow" as described 

below. 

2. Fees and charges applicable to City Ordered Tows are separately set forth below. For the 

purposes of this Agreement, "City Ordered Tows" shall refer to services provided in 

connection with vehicles owned by the City, and vehicles that are being towed and stored 

for evidence pursuant to a criminal investigation or proceeding. 

3. Vehicle owners shall be responsible for all tow fees and charges unless the City by and 

through an authorized agent has specifically agreed to pay such fee or charge. 

4. Contractor operator shall maintain a copy of a current fee schedule in each tow vehicle, 

which shall be provided for inspection upon demand to any vehicle owner or driver whose 

vehicle is towed or stored. Contractor shall also post a copy of a current fee schedule in 

Contractor's office area at the location where vehicles are released and in such manner that 

it can be easily located and read by customers. 

California Highway Patrol 
Summary of Tow Rates by Vehicle Class 

Other than City ordered Tows 

Class Towing Rate Indoor Storage Outdoor Storage 

A $209/hr $100/day $100/day 

B $275/hr $120/day $120/day 

C $385/hr $130/day $130/day 

D $495/hr $130/day $130/day 
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Summary of Tow Rates by Vehicle Class 
For City ordered Tows 

Class Towing Rate Outdoor Storage 

A $ /hr $ /day 
B $ /hr $ /day 
C $ /hr $ /day 
D $ /hr $ /day 

Special Requirements: 

Dollies $  

Car Carrier $ 

Mileage Charge Outside of the City: 

Outside $ per mile 

Extraordinary preparation for towing may be billed at an hourly rate of: 

Rate $ /hr 
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Attachment 2 

CITY OF SAN LEANDRO 

ROTATION TOW LISTING APPLICATION 

TYPE OR PRINT CLEARLY 

BUSINESS 
BUSINESS NAME 

BUSINESS ADDRESS DAY PHONE NUMBER (INCLUDE AREA CODE) 

BUSINESS MAILING ADDRESS IF DIFFERENT THAN ABOVE NIGHT PHONE NUMBER (INCLUDE AREA CODE) 

NUMBER OF YEARS IN TOWING BUSINESS AUTOMOBILE CLUB AFFILIATE(S) 

HAVE YOU OR ANYONE FINANCIALLY INVOLVED WITH YOUR COMPANY EVER BEEN CONVICTED OF ANY CRIME INVOLVING STOLEN OR EMBEZZLED VEHICLES. 
FRAUD RELATED TO THE TOWING BUSINESS. STOLEN OR EMBEZZLED PROPERTY, CRIMES OF VIOLENCE, DRUG RELATED OFFENSES, FELONY DRIVING WHILE 
UNDER THE INFLUENCE OF ALCOHOL AND/OR DRUGS, MISDEMEANOR DRIVING WHILE UNDER THE INFLUENCE OF ALCOHOL AND/OR DRUGS WHILE INVOLVED IN A 
CHP ROTATION TOW CALL, OR MORAL TURPITUDE? 

El YES D NO 

VEHICLE STORAGE 
PRIMARY STORAGE YARD ADDRESS 

❑ OWNED RENTED . LEASED . 

SECONDARY STORAGE YARD ADDRESS 

El OWNED RENTED • LEASED • 

ADDITIONAL STORAGE YARD ADDRESS 

D LEASED 111 RENTED . OWNED 

OUTSIDE STORAGE CAPACITY INSIDE STORAGE CAPACITY 

FINANCIAL INTEREST 
LEGAL OWNER (IF FIRM, COMPANY, ASSOCIATION OR CORPORATION, LIST ALL PERSONS HAVING FINANCIAL INTEREST) 

DO YOU HAVE ANY FINANCIAL INTEREST IN ANY OTHER TOW COMPANY WITHIN THE LOCAL IF YES, LIST THE TOW COMPANY(S): 
AREA? D YES • NO 

DOES ANY MEMBER OF YOUR FAMILY (RELATED BY BLOOD OR MARRIAGE) OPERATE ANOTHER IF YES, LIST THE OTHER AREA(S): 
TOW SERVICE IN THE LOCAL AREA? D YES .NO 

ARE YOU CURRENTLY ON ROTATION OR APPLYING FOR ROTATION WITHIN ANY OTHER 
AREA? D YES D NO 

IF YES, LIST THE OTHER AREA(S): 

DO YOU SHARE ANY FACILITIES WITH ANY OTHER TOW COMPANY? 

111 YES El NO 
IF YES, LIST THE OTHER TOW COMPANY(S): 

RATES 

Class A Class B Class CS Class ID 

HOURLY RATE 

INSIDE STORAGE 

OUTSIDE STORAGE 

LABOR (NONSKILLED, ALL CLASSES) 

SPECIAL EQUIPMENT (LIST) 

RENTAL/SKILLED LABOR MARKUP (%) 



PAGE 2 

TOW TRUCKS 
CHECK CLASS(ES) APPLYING FOR AND INDICATE TOTAL NUMBER OF TRUCKS IN EACH CLASS. 

■ CLASS A (MINIMUM 14,000 GVWR) NUMBER OF CLASS A TRUCKS: 

❑ CLASS B (MINIMUM 33,000 GVWR) NUMBER OF CLASS B TRUCKS: 

■ CLASS C (MINIMUM 48,000 GVWR) NUMBER OF CLASS C TRUCKS: 

■ CLASS D (MINIMUM 52,000 GVWR) NUMBER OF CLASS D TRUCKS: 
COMMENTS 

APPLICANT'S CERTIFICATION 

I CERTIFY THAT THE INFORMATION PROVIDED ON THIS APPLICATION IS TRUE AND CORRECT, AND NO OMISSIONS HAVE BEEN MADE. THE OPERATOR IS ADVISED 
THAT GIVING FALSE INFORMATION TO A PEACE OFFICER, EITHER ORALLY OR IN WRITING, IS A MISDEMEANOR PURSUANT TO CALIFORNIA VEHICLE CODE 
SECTIONS 20 AND 31. 

SIGNATURE PRINT NAME AND TITLE DATE 

  

TO BE COMPLETED BY SAN LEANDRO PD 

APPROVAL 

❑ APPROVED ❑ DISAPPROVED 
REMARKS (REQUIRED IF DISAPPROVED) 

TRAFFIC DIVISION SERGEANT SIGNATURE I.D. NUMBER DATE 

  

MAXIMUM RESPONSE TIME 

HOURS CLASS A CLASS B CLASS C CLASS D 

DAY 

NIGHT 
AGREEMENT TERM 

THE TERM OF THIS AGREEMENT SHALL COMMENCE ON 

AND END ON 

REMARKS 

DIVISION COMMANDER'S SIGNATURE DATE 



Attachment 3 

SAN LEANDRO POLICE DEPARTMENT 
901 East 14th Street 

San Leandro, CA 94577 

TRAFFIC DIVISION 

FACILITIES INSPECTION FORM 

Date: Time: Effective TSA: 

 

Pass / Fail 

  

Tow Company:  

Address:  

Full Time Manager:  

Primary Storage Yard: Yes( )No () 

Secondary Storage yard: Yes ( ) No ( ) N/A ( ) 

Rotation Tow Zone: SL HY FR 

Manager:  

OFFICE:  

Hours: to  SMTWTHFS 

Signage Viewable from the Street 

Storage Rate Sign Displayed 

Rate Schedule in Trucks 

Storage Yard Secured 

Property Securement Area Approved 

Company I.D. Sign Visible 

Visible at Night 

Business Employee(s) 

RECORDS:  

Maintained at Place of Business 

Personnel Records 

Insurance Records 

Personnel Taxes 

Operating Authorities (Business Licenses)  

Yes ( ) No ( ) Section 4 (D) 

Yes ( ) No ( ) Section 4 (A) 1 

Yes ( ) No ( ) Section 4 (C) 

Yes ( ) No ( ) Section 12 (H) 

Yes ( ) No ( ) Section 7 (A) 1 

Yes ( ) No ( ) Section 7 (A) 1 

Yes ( ) No ( ) Section 4 (A) 1 

Yes ( ) No ( ) Section 4 (A) 1 

Yes ( ) No ( ) Section 7 (H) 

Yes ( ) No ( ) Section 4 (G) 

Yes ( ) No ( ) Section 4 (G) 

Yes ( ) No ( ) Section 4 (G) 

Yes ( ) No ( ) Section 4 (G) 

Yes ( ) No ( ) Section 4 (0) 
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Lien Sale Actions Yes ( ) No ( ) Section 4 (0) 

Non SLPD Tows Yes ( ) No ( ) Section 4 (G) 

Records maintained & available for last two years Yes ( ) No ( ) Section 4 (J) 

INVOICES:  

Vehicle Description Yes ( ) No ( ) Section 4 (F) 

Nature of Service Yes ( ) No ( ) Section 4 (F) 

Start Time Yes ( ) No ( ) Section 4 (F) 

End Time Yes ( ) No ( ) Section 4 (F) 

Location of Call Yes ( ) No ( ) Section 4 (F) 

Itemized Costs Yes ( ) No ( ) Section 4 (F) 

Tow Driver / Truck # Yes ( ) No ( ) Section 4 (F) 

All Approved Drivers:  

Enrolled in DMV pull notice program (EPN) 

Enrolled in annual random drug testing 

Completed an approved Tow Truck Training Program 

Yes ( ) No ( ) Section 3 (I) 

Yes ( ) No ( ) Section 3 (G) 

Yes ( ) No ( ) Section 8 (A) 

INSPECTION OFFICER(S) 

   

    

Signature 

 

Date 

 

    

Signature 

 

Date 

 

Notes: 
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SECTION 4 (D) 

An operator's place of business shall be sufficiently staffed during normal business hours, 

SECTION 4 (C) 

The operator shall display in plain view to the public the "Towing Fees and Access Notice" pursuant to 
Section 22651.07(a) (1) (A) CVC. 

SECTION 12 (H) 

The approved schedule of rates charged by the operator shall be available in the tow truck, and shall be 
presented upon demand to the vehicle owner / agent for whom the tow services were provided or any 
CHP officer at the scene. 

SECTION 7 (A) (1) 

The operator shall be responsible for the safekeeping and prevention of vandalism of all vehicles and 
contents which are stored / impounded by the CHP. At a minimum, a permanent securely fenced or an 
enclosed storage area of an adequate size shall be provided for the proper storage of vehicles. 

SECTION 4 (A) (1) 

An operator's place of business shall have a sign that clearly identifies it to the public as a towing service. 
The sign shall have letters which are clearly visible to the public from the street and shall be visible at 
night. 

SECTION 7 (H) 

An operator's employee shall be properly trained to conduct business transactions related to towing, 
storage, and release of vehicles / property. 

SECTION 4 (F) 1 & 2 

The operator shall maintain records of all tow services furnished, at the operator's primary business 
office. (Note: printable electronic records are acceptable). 

1. Invoices shall at a minimum include a description of vehicle(s), nature of service, start time, end 
time, location of call, and itemized costs of towing and storage. 

2. Records for each call shall indicate the tow truck driver's name and truck used. 

SECTION 4 (G) 

The operator's primary business office shall also maintain business records relating to personnel, 
insurance, personnel taxes, payroll, applicable operating authorities, local operating authorities, lien sale 
actions, driver's record of duty status, and non-CHP tows. 

SECTION 4 (J) 

An operator shall maintain business records for a period of two years, plus the current term of this 
Agreement, and shall make them available for inspection. 
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MAKE YEAR VIN LICENSE NUMBER MODEL 

COMPANY CA NUMBER DOT NUMBER LEGEND 

P = Pass F = Fail 

EQUIPMENT TYPE (CHECK APPROPRIATE BOX) 

❑ CONVENTIONAL ❑ UNDERLIFT ❑ TRUCK HITCH ❑ WHEEL LIFT ❑ CAR CARRIER 

GVWR 

DATE TOW OPERATOR'S SIGNATURE INSPECTED BY (NAME & LD, NUMBER) 

Attachment 4 
CITY OF SAN LEANDRO 

TOW TRUCK INSPECTION GUIDE 

REQUIREMENTS FOR ALL CLASSES 
CALIFORNIA VEHICLE CODE REQUIREMENTS 

P F P F 
Current Registration 4000 CVC Parking Brake 26451 CVC 
Headlights 24400 CVC Windshield 26700 CVC 
Beam Indicator 24408 CVC Windshield Wipers 26706 CVC 
Tail Lamps 24600 CVC Mirrors 26709 CVC 
License Plate Lamp 24601 CVC Horn 27000 CVC 
Stop Lamps 24603 CVC Exhaust System 27150 CVC 
Extension Lights 24605 CVC Fuel Cap 27155 CVC 
Backup Lamps (1969+) 24606 CVC Tire Tread 27465 CVC 
Reflectors, Rear 24607 CVC Fenders/Mud Guards 27600 CVC 
Reflectors, Front and Side (1968+) 24608 CVC Broom 27700 CVC 
Turn Signals 24951 CVC Shovel 27700 CVC 
Clearance Lamps (>80" Wide) 25100 CVC Fire Extinguisher 4B, C Rating 27700 CVC 
Amber Warning Lights 25253 CVC Safety Chains 29004 CVC 
Warning Devices (Reflectors) 25300 CVC Signs 27907 CVC 
Service Brakes 26311 CVC 

SERVICE AND OTHER EQUIPMENT 
Flashlight Hydraulic Jack 
Wrecking Bar (Large Pry Bar) Tire Changing Equipment 
Six (6) 30-Minute Flares or 6 Reflectorized Cones, Min. 12" Ht. Rubber Mallet / Hub Cap Tool (Classes A and B) 
Trash Cans & Absorbent Lockout Tools (Classes A and B) 
Shop Rags or Paper Towels Motorcycle Straps (Class A) 
Shop to Truck Communications (Cell phones / 2-way radio) Sledge Hammer 
Fuel in Approved Containers (Classes A and B) Tool Kit 
Booster Battery or Hot Box Reflective Safety Attire 

TOWING EQUIPMENT 
Manufacturer Rating Plates Wrecker Controls 
Controls Labeled Throttle Control 
Wrecker Boom Assembly Hydraulic Rams, Hoses, Valves 
Wheel Lift Assembly Cable Sheaves 
Body and Towing Equipment Mounting Bolts Recovery Chain 
Winch Rating: Boom Capacity: 

WHEEL LIFT 
Pivot Pin "L" Arms 
Wheel Lift Tie Down Safety Straps or Chains Claw 

CONVENTIONAL 
Tow Sling Assembly (Check for bent inner tubes) Sling Pads 

CAR CARRIER 
Carrier Bed Frame Bed Safety Lock 
Bed Hinges Slide Pads 
Loading Bridle 

COMMENTS 



TOW TRUCK. EQUIPMENT SPECIFICATIONS  (By Class) 
CLASS A 

P F P F 
Minimum 14,000 Pound GVWR Chassis Tow Sling "Minimum" 3,000 Pounds (if equipped) 
4-Ton Boom Rating Tow Chains "Minimum" 5/16" Grade 70 with J/T Hooks 
One 4-Ton Snatch Block Two (2) Safety Chains 5/16" Alloy or OEM Specifications 
Tow Dolly (with wheel tie down straps) Wheel Lift Rating - Extended 3,000 Pounds 
Steering Wheel Securement Device Two (2) Crossbeams, (1) 4"X4"X60" and (1) 4"X4"X48"(Minimum) 
100' 3/8" 6 x 19 Wire Rope or OEM Specifications 

CLASS A CAR CARRIER 
Minimum 14,000 Pound GVWR Chassis 4 Safety Chains 5/16" Grade 70 or Rated Nylon Straps w/Ratchets 
50' 3/8" 6 x 19 Wire Rope or OEM Specifications Adequate Crossbeams or Ramping Material 
Loading Bridle with J/T Hooks 

CLASS A CAR CARRIER TWO VEHICLE 
Minimum 19,501 Pound GVWR Chassis 4 Safety Chains 5/16" Grade 70 or Rated Nylon Straps w/Ratchets 
Loading Bridle with J/T Hooks 2 Safely Chains 5/16" Alloy/OEM Spec & Wheel Straps - Towed Veh 
50' 3/8" 6 x 19 Wire Rope or OEM Specifications Adequate Crossbeams or Ramping Material 
Alloy/OEM Spec & Wheel Straps - Towed Vehicle 

CLASS B 
Minimum 33,000 Pound GVWR Chassis Axle Covers/Caps 
16-Ton Boom Rating Truck Hitch/Tow Bar with 7,000 Pound Rating (if equipped) 
150' 7/16" 6 x 19 Wire Rope or OEM Specifications Two (2) - 4"x6"x48" Crossbeams (minimum) 
Safety Chains 1/2" Alloy or OEM Specifications Tow Chains "Minimum" 1/2" Grade 70 with JT Hooks 
Two 8-Ton Snatch Blocks Wheel Lift Rating - 10,000 Pounds Retracted / 8,000 Pounds Extended 
Air Brakes or Hydraulic W/Air Hookup Package Under Lift/Fork Adapters w/Tie-Down Straps or Chains 
Air Hoses and Fittings Safety Tie-Down Chains and Binders 
Steering Wheel Securement Device Aluminum Tow Angles (Minimum 2) 

CLASS B CAR CARRIER 
Minimum 33,000 Pound GVWR Chassis 4 Safety Chains 5/16" Grade 70 or OEM Specifications 
50' 3/8" 6 x 19 Wire Rope or OEM Specifications 2 Safety Chains = 5/16" Alloy/OEM Spec & Wheel Straps for Towed Vehicle 
Loading Bridle with J/T Hooks Adequate Cross Beams or Ramping Material 
Steering Wheel Securement Device  

CLASS C 
Minimum 48,000 Pound GVWR Chassis Tow Chains 5/8" Grade 70 or OEM Specifications 
25-Ton Boom Rating Two (2) 4"x6"x48" Crossbeams (Minimum) 
200' 5/8" 6x19 Wire Rope or OEM Specifications Pintle Hook 
Two (2) Safety Chains 5/8" Alloy or OEM Specifications Under Lift Rating - 25,000 Pounds / 12,000 Pounds Extended 
Two 12-Ton Snatch Blocks Under Lift/Fork Adapters w/Tie-Down Straps or Chains 
Air Brakes W/A r Hookup Package Aluminum Tow Angles (Minimum 2) 
Air Hoses and Fittings Safety Tie-Down Chains and Binders 
Steering Wheel Securement Device Truck Hitch/Tow Bar 12,000 Pound Rating (if equipped) 
Axle Covers/Caps Tow Sling 12,000 Pound Rating (if equipped) 

CLASS D 
Minimum 52,000 Pound GVWR Chassis Tow Chains 5/8" Grade 70 or OEM Specifications 
35-Ton Boom Rating Two (2) 4"x6"x48" Crossbeams (Minimum) 
250' 3/4" 6x19 Wire Rope or OEM Specifications Pintle Hook 
Two (2) Safety Chains 5/8" Alloy or OEM Specifications Under Lift Rating - 32,000 Pounds / 16,000 Pounds Extended 
Two 12-Ton Snatch Blocks Truck Hitch/Tow Bar 20,000 Pound Rating (if equipped) 
Air Brakes W/Air Hookup Package Aluminum Tow Angles (Minimum 2) 
Air Hoses and Fittings Safety Tie-Down Chains and Binders 
Steering Wheel Securement Device Tow Sling with 20,000 Pound Rating (if equipped) 
Axle Cover/Caps Under Lift / Fork Adapters w/Tie-Down Straps or Chains 

MAXIMUM LIFTING CAPACITY (MLC) CALCULATIONS (Refer to HPM 81.2 Annex EE) 

FRONT AXLE WEIGHT (FAW), UNLADEN WHEEL BASE MB), IN INCHES OVER HANG (OH), IN INCHES 

FORMULA 

1/2 FAW: x WB: + BY OH: = MLC: 
CLASS OF VEHICLE BASED ON THE MLC 



OPERATOR/DRIVER PRESENTLY ENROLLED IN DMV PULL NOTICE PROGRAM? 

El YES ❑ NO 

OPERATOR/DRIVER EVER BEEN CONVICTED OF A MISDEMEANOR OR FELONY? 

YES El NO 

DATE OF BIRTH OPERATOR/DRIVER FULL NAME (FIRST, MIDDLE, LAST) 

LIST ALL ALIASES (USE ADDITIONAL PAGES IF NECESSARY) 

STATES LIVED IN, EXCLUDING CALIFORNIA, DURING LAST SEVEN (7) YEARS 

COMPANY NAME JOB TITLE/CLASSIFICATION 

DRIVER LICENSE NUMBER STATE EXPIRATION DATE LICENSE CLASS ENDORSEMENTS 

MEDICAL CERTIFICATE MEDICAL CERTIFICATE EXPIRATION DATE OPERATOR DRIVER ENROLLED IN CSAT (DRUG /ALCOHOL TESTING) PROGRAM? 

El YES NO Ell YES ❑  NO 

NUMBER OF YEARS EXPERIENCE AS A TOW TRUCK OPERATOR/DRIVER IN THE FOLLOWING CHP CLASSES: 

Class A: Class B: Class C: Class D: 

IF YES, EXPLAIN CIRCUMSTANCES. INCLUDE MISDEMEANOR/FELONY CONVICTIONS, SECTIONS OF LAW VIOLATED, DATES OF CONVICTIONS AND LOCATIONS WHERE THEY OCCURRED (CITY, 
COUNTY, STATE, COUNTRY). USE ADDITIONAL PAGES IF NECESSARY. 

Attachment 5 
CITY OF SAN LEANDRO 

TOW OPERATOR/DRIVER INFORMATION 

Instructions: Please type or print clearly. Form must be filled out completely. 

I certify the above information is true and correct, and no omissions have been made. 

• The Operator and Driver are advised that giving false information to a peace officer, either orally or in writing, is a 
misdemeanor pursuant to Vehicle Code Sections 20 and 31. 

OPERATOR'S/OWNER'S SIGNATURE DATE 

TOW DRIVER'S SIGNATURE DATE 

RECEIVING OFFICER'S NAME ID NUMBER DATE 

FOR SLPD USE ONLY: 

APPROVED ❑ DISAPPROVED 

If an individual is not approved, provide tow operator with a written reason for the action and attach a copy of the reason to this form. 



Attachment 6 

Summary of Tow Rates by Vehicle Class 

For City ordered Tows 

Class Towing Rate Outdoor Storage 

A $_ Jhr $ /day 

B $ /hr $__ /day 

C $ /hr $__ /day 

D $ /hr $ /day 

Special Requirements: 

Dollies 

Car Carrier $  

Mileage Charge Outside of the City: 

Outside $ per mile 

Extraordinary preparation for towing may be billed at an hourly rate of: 

Rate $ /hr 



Cyndie Martel 

From: Matt McMahon <mgm.tcsd@gmail.com > 

Sent: Friday, June 07, 2019 3:04 PM 

To: Heather Abrams; Steve Levine; Cyndie Martel 

Subject: May 1 Parks Subcommittee Report 

I attended a Parks Subcommittee meeting on May 1 at TCSD main offices. In attendance, were Heather Abrams 
(GM), Steven Levine (Board Director) and Carol Bucholz (Parks Director). At the meeting, we discussed the 
following: 

• Kay park completion timeline 
• Illegal parking at Eastwood park 
• Dogs at Eastwood park 
• A parks survey 
• Town park locations and action items 

Matt McMahon 



Cyndie Martel 

From: Matt McMahon <mgm.tcsd@gmail.com> 
Sent: Monday, June 17, 2019 12:01 PM 
To: Heather Abrams; Cyndie Martel; Steve Levine; Carol Buchholz 
Subject: Parks Ad Hoc Committee report - 6/17/2019 

I attended a Parks Ad Hoc Committee meeting this morning at TCSD offices. Heather Abrams, Carol Bucholz 
and Steve Levine also attended the meeting which ran from 815am to 9am. 

• Town Park 
o We discussed potential locations, discussions with owners of the locations, an the need to create 

a proposal for the board to consider inclusive of financial plans and park plans 
o Next Steps: TCSD staff will engage Marin Open Space Trust (MOST) to ask for assistance with 

planning and proposal development 
• Eastwood Parking 

o The Ad Hoc Committee agreed that overnight parking is an ongoing issue and discussed ways to 
solve for it. The committee agreed that the proposed plan would be good to get full board input 
on. 

o TCSD staff will bring a report to the July board meeting and ask the board for guidance on how 
to proceed. 

• Hawk Hill fence borders 
o The committee discussed the issue and potential solutions that would work for both TCSD and 

the community. 
o TCSD staff will bring a recommendation to the July board meeting for how to manage 

encroachment into Hawk Hill 
• Park survey 

o TCSD staff will bring the proposed survey questions to the next ad hoc committee meeting for 
review by the committee 

• Parks staff succession planning 
o The ad hoc committee briefly discussed Carol's recent retirement announcement. I recommend 

we agendize succession planning for our next parks ad hoc committee meeting 

Matt McMahon 



Cyndie Martel 

From: Steve Levine <stevenmlevine@comcast.net> 
Sent: Monday, June 17, 2019 3:02 PM 
To: Heather Abrams; Matt McMahon; Cyndie Martel; Carol Buchholz 
Subject: Park Ad Hoc Committee 

I attended the June 17 Park Ad Hoc Committee meeting held at the TCSD offices. The meeting, our 
3rd, was attended by Matt McMahon, Heather Abrams, Carol Buchholz and myself. 

Agenda: 

1. Town Park: Heather has held preliminary discussions with Bob Knez, RE agent for the Parish 
family. No interest on their part to entertain using the old Chevron lot, which ultimately be developed. 
There is interest though in discussing the lot behind TJ's gym, which would be a wonderful location 
for a town park. No discussion of price at this time. 

Heather will continue discussions and seek the expertise of the Marin Open Space Trust (MOST). 

Further discussion among the committee will focus on the design concepts of a potential park. 

2. Eastwood Park Parking: Heather has completed a paper discussing the issues inherent to putting 
parking and towing rules into place. The committee has decided to present the findings to the full 
Board in April for a decision on what, if anything, to do. 

3. Park Use: Staff will be developing a park use satisfaction survey for inclusion into the fall 2019 
TCSD Newsletter. 

The committee will review the proposed survey prior to presentation to the full Board. 

4. Hawk Hill Fences: (personal fences installed illegally on TCSD park land). Staff will author a letter 
to the owners requiring them to determine, through land survey, their true property lines and to 
remove their fences in a reasonable time frame yet to be determined. Staff will make 
recommendation to the full Board for approval. 

Steve Levine 



Tamalpais Community Services District 
Disbursements from Wells Fargo Transaction Account 

June 2019 
Date Num Name Description Amount 

06/01/2019 36530 Stericycle, Inc. June 2019 Hazardous Disposal Services 207.62 

06/03/2019 36531 Kaiser Foundation Health Pln Employee Medical Insurance June 2019 19,698.60 

06/03/2019 36532 Delta Dental June 2019 Employee Dental Coverage 1,586.52 

06/03/2019 36578 R3 Consulting Group Review Refuse Services for Good Earth 4,012.50 

06/04/2019 36538 Mutt Mitt 16,000 Mutt MItts 909.26 

06/04/2019 36539 Perfect Timing Financial Assistant wk ending 6/2/19 461.07 

06/04/2019 36540 Wells Fargo Fin. Lse. - RMC Copier Lease 05/20/19 - 06/19/19 470.41 

06/04/2019 36541 Chevron and Texaco Fuel for 1993 Chevy P/U 136.01 

06/04/2019 36546 Forster & Kroeger Landscape 
Maintenance 

Weekly Landscaping May 2019 3,200.00 

06/04/2019 36542 Marin Municipal Water Dist. Six Water Services 1,004.05 

06/04/2019 36543 Pacific Gas & Electric Natural Gas and Electricity 1,013.50 

06/04/2019 36544 Pacific Window Cleaning & Janitorial, 
Inc 

Cleaning Services May 2019 1,127.00 

06/04/2019 36547 Marin Sanitary Service May 2019 Refuse Disposal 170.09 tons 
@$91.67/T 

15,592.15 

06/05/2019 36545 Access Answering Service Answering Service - June 2019 80.00 

06/05/2019 36548 U. S. Bank Corporate Payment System Apr 22 to May 21 2019 Credit Card Transactions 12,033.66 

06/07/2019 42257-69 Direct Deposit Employee Payroll 28,328.03 

06/07/2019 36550-56 Part Time Staff May 25-June 07 Including : Tia's Program Attendents; Senior 
Program; Creekside Planning 

1,791.04 

06/07/2019 36557 Streamline Website Hosting- June 2019 300.00 

06/07/2019 36558 Matrix Computer Solutions PM June 2019, Migrate Desktop PCs to 
Carbonite, Uninstall Crashplan, Monitor for 
Additional Work Stn 

1,153.47 

06/07/2019 36559 Redwood Engineering Good Earth, Dumping Trash Compactor May 
2019, 8 Trips 

1,320.00 

06/07/2019 36560 Medical Center of Marin DMV/DOT Physical Test for Two Drivers 384.00 

06/07/2019 36561 Flores Landscaping May 2019 Landscape Maintenance on Enterprise 
Concourse Median, 2x 

100.00 

06/07/2019 36562 NorthBay Bottling Drinking Water for May 19 85.00 

06/07/2019 36549 & 572 Substitute/Trainer Refuse Driver 2,973.85 

06/07/2019 36563-68 and 36573-4 Director Service May 2019 and 3 voided checks 1,146.03 

06/07/2019 36569 Big 4 Party Rental White Party - Dance Floor, Heater and Propane 1,315.44 

06/07/2019 36570 California State Disbursement Unit Employee Directed Payment 278.76 

06/07/2019 36571 ICMARC Employee Payroll Option W/H 05/25 - 
06/07/2019 

1,407.54 

06/08/2019 36602 Comcast Internet Svc Jun 13-Jul 12 2019 @ 203 Marin 
Ave 

88.30 

06/10/2019 42270 EDD Calif SDI W/H 5/25-06/07/2019 433.68 

06/10/2019 42271 EDD Calif PIT W/H May 25-Jun 07 2019 2,230.44 

June 2019 Checking Page I of 5 



Tamalpais Community Services District 
Disbursements from Wells Fargo Transaction Account 

June 2019 
Date Num Name Description Amount 

06/10/2019 42272 Wells Fargo Bank Federal Payroll Taxes May 25 - Jun 7 2019 12,930.64 

06/10/2019 36575 Marin Resource Recovery Center Compostable Materials 11,017.98 

06/10/2019 36576 Cintas Uniforms and Carpets 544.88 

06/10/2019 36577 Cintas Uniforms and Carpets 391.63 

06/10/2019 36579 Termin ix Pest Control 79.00 

06/10/2019 36580 Taylor, Jerry, Petty Cash Admin Change for Creekside Fridays 2019 4,500.00 

06/11/2019 36582 Perfect Timing Financial Assistant wk ending 5/26/19 2,305.34 

06/12/2019 36581 Pipe Spy Mann, Inc. Refund for 1235 Waterview Dr Sewer Permit 478.00 

06/12/2019 36583 Flyers Energy Two 55 gallon Drums of Lubrication/Hydraulic 
Fluid 

837.48 

06/12/2019 36584 Urban Farmer Store Irrigation Heads - Eastwood Park 95.21 

06/12/2019 36585 Marin County Retirement Sys. Payroll Period 2019-12 May 25-June 07 16,135.53 

06/12/2019 36586 Marin County Retirement Sys. PEPRA 2019 Period 12 May 25-June 07 
Employee W/H 

1,547.06 

06/14/2019 36588 Sewerage Agency of So.Marin Reimburse Hildebrand Consulting Charges for 
Reviewing EDU Count Methodologties in 
Member Agencies 

420.00 

06/14/2019 36587 Rooke, Judith CF I Band -- Ciara Rooke Band 600.00 

06/15/2019 36647 XIO, Inc. Flow Meter Monitoring at Bob Bunce Pump 
Station -- Jul - Sept 2019 

222.00 

06/17/2019 36589 Clements Tree Service Remove Double Trunk Cypress, Safety 
Trimming over Stage and Remove Dead 
Branches in Redwood 

2,000.00 

06/17/2019 36590 Diego Truck Repair, Inc. #15 Isuzu: P/M Service; #09 Isuzu: P/M Service; 
Mack # 94: Inspection; #05 Isuzu: Full Service, 
Brake Pads 

5,517.12 

06/17/2019 36591 Streamline Website Hosting- May 2019 300.00 

06/17/2019 36592 Hagel Supply Company Kitchen Roll Towels, All Purpose Cleaner 121.10 

06/17/2019 36593 Miller Starr Regalia SMCSD Dispute - May 2019 Atty Services 5,577.50 

06/17/2019 36594 Water Components & Building Supply Green Marking Paint and 3"x4" Flags for 
Sanitary Sewer 

49.64 

06/17/2019 36595 Meyers Nave May 2019 Legal Services: Review 2019 Sanitary 
Sewer Management Practice Report; Park Usage; 
Personnel Questions 

5,853.49 

06/17/2019 36596 Sanfilippo, Vince Boot Allowance 2019 250.00 

06/17/2019 36598 Nute Engineering May 2019 Cavagnaro Attend TCSD/SMCSD 
Mediation Meeting 

398.40 

06/17/2019 36597 Sewerage Agency of So.Marin TCSD Share of Mann Map License Invoice 3,875.00 

06/17/2019 36603 Johnson Controls Security Solutions July- Sept 2019 Monitoring Alarm 203 Marin 257.04 

06/17/2019 36604 Johnson Controls Security Solutions July- Sept 2019 Monitoring Alarm 305 Bell 227.13 

06/17/2019 36605 AT&T (Internet) Internet service Jun 7 - Jul 6 Bob Bunce Pump 
Station 

40.00 
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Tamalpais Community Services District 
Disbursements from Wells Fargo Transaction Account 

June 2019 
Date Num Name Description Amount 

06/17/2019 36606 Comcast Internet Svc. Jun 18 to Jul 17 2019 @ 305 Bell 
Lane 

108,25 

06/17/2019 36607 Praxair Refill for Welding Machine Gas 259.46 

06/17/2019 36608 Evoqua Water Technologies LLC 4,107 gal of Bioxide, Waste Water Odor 
Additive for Bell Lane Pump House 

12,359.39 

06/17/2019 36609 Green is Green, Inc. Compostable I6oz Cups (case of 1000), 7oz 
Cups (case of 2000) and 9" Plates (case of 1000) 

391.88 

06/18/2019 36610 Brandon Tire Supply, Inc. #07 Isuzu Replaced 4 Tires 1,298.91 

06/18/2019 36611 Friends of Tam Valley Creekside Friday 2019-01 Beverage Sales, Net of 
Sales Tax Collected 

2,478.52 

06/20/2019 36637 VOID 
06/20/2019 36635 CERBT-OPEB Initial Deposit to Trust Fund for Retirees' 

Medical Benefits 
50,213.00 

06/20/2019 36636 City National Bank Loan and Installment Sale Agreement Pmt #11 222,621.72 

06/21/2019 36599 Barbee, Dan (vendor) 900.00 CF 2 Band: Marble Party 

06/21/2019 36612 - 
29 

Part Time Payroll, Including Creekside Staff Planning, Training and Event #1; Senior 
Program; Refuse Driver Substitute/Trainer 

5,900.54 

06/21/2019 42273-85 Direct Deposit Full Time Payroll 30,265.98 

06/21/2019 42286 Wells Fargo Bank Federal Payroll Taxes 06/08/19 - 06/21/19 13,588.30 

06/21/2019 42287 EDD Calif SDI W/H 6/08/19 - 6/21/19 431.26 

06/21/2019 42288 EDD Calif PIT W/H 06/08/19 - 06/21/19 2,388.47 

06/21/2019 36630 California State Disbursement Unit Employee Payroll Option 278.76 

06/21/2019 36631 ICMARC Employee Payroll Option W/H 06/08 - 
06/21/2019 

1,407.54 

06/21/2019 36632 Marin County Retirement Sys. PEPRA 2019 Period 13 June 08-21 Employee 
W/H 

1,879.03 

06/21/2019 36633 Equivest Employee Payroll Option 05/25/19 - 06/21/19 200.00 

06/21/2019 36634 Mann County Credit Union Employee Payroll Option 05/25/19 - 06/21/19 3,000.00 

06/21/2019 36638 Sewerage Agency of So.Marin Wastewater Treatment, 2018/19 Second 
Installment (50%) 

50,735.50 

06/21/2019 36639 County of Marin/Env.Health Services 2019-20 Refuse Collection Vehicle Operating 
Permit Renewal 

2,159.00 

06/21/2019 36640 Honey Bucket Porta Potty at Cabin: May 14 - Jun 10 2019 315.89 

06/21/2019 36641 Old Station Monthly UG Tank Inspection For June 2019 125.00 

06/21/2019 36642 Roto-Rooter Sewer Service c#600-355 Tennessee Ave - Cleaned 310ft MH 
1.071 to MH 1.081; c#3223-296 Morning Sun 
Ave - Cleaned 450ft MH 1.122 to MH 1.126; 
c#89-1024 Trillium Ln - Cleaned 440ft RH 3118 
to MH 3.071 to MH 3.073; 

9,843.00 
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Tamalpais Community Services District 
Disbursements from Wells Fargo Transaction Account 

June 2019 
Date Num Name Desc on Amount 

cliMQ310-310 Tennessee Ave - Cleaned 180ft 
MH 1.083 to MH 1.084; c#444--1087 W.Calif 
Ave - Cleaned 445ft MH 2,077 to MH 2.079; 
c#528--317 Carrera Dr - Cleaned 54511 MH 
6.012 to MH 6.090; 

c#528 continued--317 Carrera Dr - Cleaned 350ft 
MH6.012 to MH 6.065; c#3225--314 Deertrail 
Lane - Cleaned 17511 MH6.116 to MH 6.117; 
c#4612--464 Green Glen Way - Cleaned 455ft 
MH 5,042 to MH 5.046 

06/21/2019 36643 e-Recycling of California E-waste picked up 6/2/19: 1,759 Scrap 
Electronics + 358 lb Flat Screen and CRT 
Devices 

375.50 

06/21/2019 36644 Ray Morgan Company Color Copy Charges 12/17/18 - 06/16/18 267.80 

06/24/2019 36645 Forster & Kroeger Landscape 
Maintenance 

Weekly Landscaping June 2019 3,200.00 

06/24/2019 42289 EDD Calif SDI W/H for Employee Retroactively for 

Q1  

91.20 

06/24/2019 42290 EDD Calif SDI W/H for Employee Retroactively for 
Q2 

88.16 

06/24/2019 36682 Wells Fargo Fin. Lse. - RMC Copier Lease 06/20/19 - 07/19/19 470.41 

06/25/2019 36646 Michael Taylor Equipment Sewer Rodder Machine - Used 13,468.25 

06/25/2019 36648 Sewerage Agency of So.Marin Reimburse Hildebrand Consulting Charges pmt 
#2 

525.00 

06/26/2019 36649 Marin Independent Journal/Circ. Subscription Jun 14 > July 07 2019 54.60 

06/26/2019 36650 AT&T June 11 to July 10 2019 Bunce Pump Stn 144.10 

06/26/2019 36651 Verizon Wireless Data Plan - May 22 - Jun 21 82.71 

06/26/2019 36654 Forster & Kroeger Landscape 
Maintenance 

Weed Abatement on TCSD Maintained Pathway 1,200.00 

06/26/2019 36655 Smith's Gopher Trapping Service Annual Service Contract 1,675.80 

06/27/2019 36657 Matrix Computer Solutions Configure new PC for P&R staff, set up email, 
install MS Office 

375.00 

06/27/2019 36658 Friends of Tam Valley Creekside Friday 2019-02 Beverage Sales, Net of 
Sales Tax Collected 

2,489.61 

06/27/2019 36659 Marin County Retirement Sys. Payroll Period 2019-13 June 08-21 17,852.41 

06/28/2019 36601 Saunders, Chris CF 3 Band --Chris Saunders Band 750.00 

06/28/2019 36660 Marin County Retirement Sys. Retroactive Contribution for Recent Employee 6,116.29 

06/28/2019 36661 Spec.Dist.Risk Mgmt. Auth. Automobile Liability Deductible- 9 Skyline Ter 484.12 

06/28/2019 36662 Forster & Kroeger Landscape 
Maintenance 

Irrigation Rotor Replacement at Eastwood Park 92.87 

06/28/2019 36663 AT&T Voice, Data and Wireless Services 1,881.36 

06/28/2019 36664 J W Mobile 94 Mack: Replaced All Upper Hydraulic Hoses 1,485.60 

06/28/2019 36665 Parkink 22 Aprons w/ Custom Logo for Volunteers 279.75 
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Tamalpais Community Services District 
Disbursements from Wells Fargo Transaction Account 

June 2019 
Date Num Name Description Amount 

06/28/2019 36666 Roto-Rooter SewerService Repair Manholes at 398 S Morning Sun and at 
359 Woodside Ave 

4,580.00 

06/28/2019 36667 TEC Equipment, Inc. 09 Isuzu Generator; Transmission Fluid 689.17 

06/28/2019 36668 Flores Landscaping June 2019 Landscape Maintenance on Enterprise 
Concourse Median, 2x 

100.00 

06/28/2019 36669 Grainger Safety Glasses; #94 Mack, Flashing Beacon 
Light; Two Traffic Signs 48"x48" 

316.73 

06/28/2019 36670 U. S. Bank Corporate Payment System May 22 to June 21 2019 Credit Card 
Transactions 

6,127.43 

06/28/2019 36671 ASCAP 2019 Music License Fee 10.50 

06/28/2019 36672 VOID 

06/28/2019 36673 Warkulwiz, Andrea Mirabai Yoga Instructor--70% of $324 Fees Deposited 
June 2019 

226.80 

06/28/2019 36674 Friedland, Michael Watercolor Painting Instructor: 65% of $245 
Fees Deposited June 2019 

159.25 

06/28/2019 36675 Bio-Pest Ant Control - 06/26/19 80.00 

06/30/2019 36683 Cynthia L. Gibson dba Graphic Detail "Welcome To Tam Valley" Sign Repainting 285.00 

660,613.92 
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Tamalpais Community Services District 
Disbursements from U.S.Bank Credit Card 

May 22 to June 23 2019 

Date Num Name Description Amount 

05/22/2019 190601 Amazon.com  Transmission Oil for Tractor 87.14 

05/22/2019 190602 Pace Supply Plumbing Parts for Ice Maker Installation 340.45 

05/22/2019 190603 Adobe Adobe Export PDF Annual prepaid subscription 
(auto pay credit card info updated) 

19.99 

05/28/2019 190604 Amazon.com  16 Linen Tablecloths 187.68 

05/30/2019 190605 Carbonite Backup PC Backup 777.57 

05/30/2019 190606 Pace Supply Replacement Toilet for Office Men's Restroom 339.94 

05/30/2019 190607 Spectraflow Magenta Ink for Banner Printer 94.89 

06/01/2019 190608 Microsoft Licenses 200.00 

06/02/2019 190609 Amazon.com  Amazon Prime Services - Monthly Subscription 10.99 

06/03/2019 190610 BingBanners Fernwoods Sponsor Banner for Creekside Fridays 32.66 

06/04/2019 190611 Airgas Acetylene for Cutting Machine 138.94 

06/04/2019 190612 Amazon.com  Pickup Accessory to Load Sewer CCTV 238.14 

06/04/2019 190613 Amazon.com  Towpower Ball Mount 16.99 

06/05/2019 190614 Amazon.com  Return of 60 yds x 60", 2 Rolls, Black Jute Fabric -42.54 

06/05/2019 190615 Target 3 Utility Tubs and 2 Food Covers 70.82 

06/06/2019 190616 BingBanners Fernwoods Sponsor Banner for Creekside Fridays 74.01 

06/06/2019 190617 Target Laundry Soap 12.98 

06/07/2019 190618 Amazon.com  Ribbon for Kay Park Ribbon Cutting 25.00 

06/07/2019 190619 Spectraflow Photo paper for Banner Printer 245.90 

06/08/2019 190620 Amazon.com  Box of 200 Manila Folders, 2 Mouse Pads, Lint 
Roller 

54.07 

06/07/2019 190621 Amazon.com  Prizes and Badges for Judges of 50Kay Cupcake 
War Fundraising Event 

49.52 

06/07/2019 190622 Amazon.com  Cupcake Boxes for 50Kay Cupcake War 
Fundraiser Event 

88.26 

06/07/2019 190623 Amazon.com  3 Rolls of Raffle Tickets 38.85 

06/09/2019 190624 DepositPhotos Inc Montlhy Subscriptions for "Clip Art" 29.00 

06/10/2019 190625 Home Depot 7cu.ft Chest Freezer 204.92 

06/10/2019 190626 Amazon.com  Salad dressing 34.99 

06/10/2019 190627 Amazon.com  Bags for Ice 20.54 

06/11/2019 190628 Amazon.com  Microphone Clip Holders (5) 9.99 

06/11/2019 190629 Amazon.com  Cords for Sound System 79.99 

06/12/2019 190630 Costco CF 1 Food 254.70 
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Tamalpais Community Services District 
Disbursements from U.S.Bank Credit Card 

May 22 to June 23 2019 

Date Num Name Description Amount 

06/12/2019 190631 Smart & Final CF I Food 104.16 

06/13/2019 190632 Adobe Adobe Creative Cloud 52.99 

06/12/2019 190633 Amazon.com  Ice Machine Scoop and Bucket 70.31 

06/14/2019 190634 Smart & Final Clamshells Containers for CF Veggie & Fruit 
Sales 

43.98 

06/14/2019 190635 Smart & Final CF - Cotton Candy Floss 19.96 

06/15/2019 190636 FasTrak Bridge Account Replenishment 510.00 

06/18/2019 190637 Pitney Bowes Postage 200.00 

06/20/2019 190638 BuildASign.com  Feather Flag and Stand 133.56 

06/20/2019 190639 Cash and Carry Warehouse CF 2 - Kitchen Supplies 21.76 

06/20/2019 190640 Costco CF 2 Food 164.74 

06/19/2019 190641 ProSound and Stage Lighting Microphone Stands 388.18 

06/20/2019 190642 Safeway Donuts, Cookies & Napkins for Kay Park Ribbon 
Cutting 

37.55 

06/20/2019 190643 Smart & Final CF 2 Food and Serving Supplies 224.83 

06/20/2019 190644 Target CF 2 - First Aid Supplies 10.88 

06/21/2019 190645 Spectraflow Photo paper for Banner Printer 250.72 

06/23/2019 190646 Amazon.com  Laminating Pouches Letter Size 36.70 

06/23/2019 190647 Amazon.com  Rubber Bands, Dishwasing Sponge, Pens, Receipt 
Book 

120.73 

6,127.43 
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JULY 17, 2019 

ITEM 6B 

APPROVE DISASTER PREPAREDNESS POLICY AND REVIEW 

KEY MILESTONES TO BE SET 

TO: BOARD OF DIRECTORS 

FROM: HEATHER ABRAMS, GENERAL MANAGER 

SUBJECT: APPROVE DISASTER PREPAREDNESS POLICY AND REVIEW KEY MILESTONES TO BE SET 

Recommendation  
Staff recommends that the Tamalpais Community Services District (TCSD) Board approve the attached disaster 

preparedness policy for TCSD, and review key milestones to be set for the disaster preparedness project. 

Policy Issues  

TCSD owns and operates critical health and safety functions of sewer collection and solid waste collection, as 

well as providing important community communication and engagement functions. 

Background  

The TCSD Board identified disaster preparedness as one of its priorities for FY 2019/2020, in addition to its on-

going operations. This item will begin discussion of disaster preparedness for TCSD, a subject that will likely 

require multiple steps. 

Attached is an article from the California Special Districts Association (CSDA) regarding emergency preparedness 

planning and a proposed TCSD emergency preparedness policy, based on a sample CSDA policy. Staff has also 

reached out to Marin County Office of Emergency Management staff to discuss collaboration and possible 

shared resources. 

Fortunately, TCSD has already made some emergency preparations for TCSD operations, including a) a binder of 

emergency operations for our sewer pumps kept in the offices and shop, b) a Sewer System Management Plan 

(SSMP) for sewer spills kept in the offices and shop, c) TCSD owns and regularly tests a large generator that 

provides back up power to sewer pumps, TCSD offices and a portion of the Tam Valley Community Center, d) 

recent First Aid CPR training for TCSD staff, and f) a small store of emergency food and first aid supplies stored 

on-site should staff be isolated at work following a major disaster, for example earthquake. Emergency 

preparedness is an important topic that can help prepare for other unforeseen circumstances. For example, an 

article in SF Gate on July 9, 2019 showed that several water and wastewater agencies do not yet have back up 

power for portions of their critical pump operations, which are needed especially as the Bay Area prepares for 

PG&E electricity shut-offs this fire season. 

Analysis 

Adoption of the attached policy is a primary step, with additional efforts anticipated. Key milestones include: 

• Creating a brief emergency preparedness plan for TCSD in Standardized Emergency Management 

System (SEM) format 

• Ensuring emergency documents are available to staff via shared drive backed up via cloud and paper 

form at the TCSD office 

• Enhanced training of TCSD staff on emergency preparedness 

• Establish formal mutual aid agreements with local agencies 
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• Prepare or update contracts for critical services to be at the ready in case of emergency 

o Electrical 

o Engineering 

o Heavy vehicle and generator repair 

o Debris disposal back up 

Impact on TCSD Resources 

No additional resources are requested at this time. 

Attachments 

A. Preparing for Disasters, article from California Special Districts Magazine March-April 2019 

B. Proposed TCSD Emergency Preparedness Policy 



Preparing for Disasters 

ASK THE EXPERTS Attachment A 

By David Fukutomi, Program Director, 

Center for Homeland Defense and Security 

Special districts occupy a unique place in California 
especially as it relates to disaster response and 
recovery. In an emergency, you will be faced with 
serving the public and coping with the impacts to 
your own organization. 

Your organization can do its part to become more resilient or improve 
your ability to "bounce back" after a disaster. I've listed some key thoughts 
and resources, focused on preparedness, to consider as you develop your 
own plans, training and procedures and to build a culture of preparedness 
into your organization. 

Keep it simple 
• Simple is better especially when it comes to training, developing 

emergency procedures or writing a plan. 
• It works best when you incorporate preparedness into daily routines 

and processes. 
• Make sure procedures (especially contracting) for an emergency are 

consistent with your normal business practices. 
• Many plans failed during the actual emergency because they were not well 

understood or too complicated for staff to initiate following an incident. 

You are not alone 
In addition to CSDA, there are many other 

organizations that have information, resources 
and training available to support preparedness, 
coordinate response and facilitate recovery. 
These resources include documents, on line and 
in person training. Links to a few key resources 
are listed at the bottom. 

Build relationships now 
Start with your local emergency management 

agency, either city or county. Become familiar 
with where and how your organization fits in an 
incident. Park and utility districts generally have 
a closer relationship to emergency management 
agencies, but every district plays a role. You 
may need resources, have resources or both. 
These relationships will also be key to sharing 
information before, during and after an event. 

Training & Information 

California Emergency Services Association (CESA) 
www.cesa.net  

FEMA and the Emergency Management Institute (EMI) 
www.fema.gov  

California Governor's Office of Emergency 
Services (Cal OES) 
www.caloes.ca.gov  

California Specialized Training Institute (CSTI) 
www.caloes.ca.gov/cal-oes-divisions/california-
specialized-training-institute  

International Association of Emergency 
Managers (IAEM) 
www.iaem.com/home.cfm  

Los Angeles Homeland Security Advisory 
Council (LA HSAC) 
www.hsacouncil.org  

Water Emergency Response Organization of Orange 
County (WeROC) 
www.mwdoc.com/your-water/emergency-
management/  
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Our team of experienced 
litigators will stand with you. 

CONTRACTS f DANGEROUS CONDITIONS 
ADA CLAIMS I CIVIL RIGHTS J EMPLOYMENT 

WWW.PORTERSCOTT.COM  

PORTER SCOTT 
ATTORNEYS 

Impact to your workforce 
Government agencies and special districts focus on aiding the 

public following an emergency, which is great. Often forgotten is the 

impact to employees and their families. No organization is immune 

to the impacts of disaster in their communities. Be sure to consider 

those impacts as you prepare. 

Plans and exercises 
It's better to leverage what others have already developed. Talk 

to your peers and consult with local emergency managers about 
existing plans, planning efforts and exercises. Plans that incorporate 
common concepts with partner agencies will facilitate collaboration. 

There is safety in numbers when conducting exercises. You will find 

greater benefit by being part of a larger exercise than going at it 

alone. Many annual exercises already exist. 

Preparedness is a journey. Taking steps now will benefit your organization 

and the public you serve. David Fukutomi is a former state and federal 

emergency management official - davidfukutomi@hotmail.com. 

A Can't-miss Presentation at 
Special Districts Legislative 
Days on May 22, 2019 

Don't miss the May 22 Special Districts 
Legislative Days presentation, "State and Local 
Partnership on Disaster Prevention, Preparation, 
and Recovery" by Mark Ghilarducci, Director, 
Governor's Office of Emergency Services! 

SPECIAL DISTRICTS 
LEGISLATIVE 

DAYS 



Attachment B 

TCSD POLICY TITLE: Emergency Preparedness 
POLICY NUMBER: 3005 

It is the policy of the Tamalpais Community Services District to create and maintain an active emergency 
preparedness program that includes an emergency plan that will help manage the District's critical functions 
during any emergency and protect the safety of staff. The District will coordinate the emergency plan,function 
and response with those responders from the public and private entities and organizations charged with 
emergency duties. 

Emergency: Emergency means the actual orthreatened existence of conditions of disaster or of extreme peril to the 
provision of critical Districtfunctions and the health and safety of staff orthe public, caused bysuch conditions asfire, 
severe storm, riot, hazardous materials releases, earthquake, power outages, dam failures, freezes, water supply 
contamination, and otherconditions which maybe beyondthe capability of the services, personnel, equipment, and 
facilities ofthis District,andmayrequirethe combined forces of other political subdivisions to help respond. 

Emergency Preparedness: The Board of Directors authorizes the establishment of an Emergency Preparedness 
Program, which consists of the nationally-recognized four phases of emergency management: mitigation, 
preparedness/planning, response, and recovery. District actions will include developing and maintaining a District-
wide emergency plan, identifying and training District staff to activate and use the plan, appointing District staff to 
critical positions identified in the emergency plan, and appointing staff to represent the District in negotiations or 
consultations with public and private agencies on matters pertaining to response to the emergency and recovery of 
damaged systems a ndfinancial costs incurred during the emergency. 

Standardized Emergency Management System: The California Office of Emergency Services regulates the 
Standardized Emergency Management System (SEMS), which was created by Government Code §8607 following the 
East Bay Hills Firestorm in 1991. To ensure reimbursement for claims filed after a disaster, all District emergency 
plans, procedures, and training will follow the SEMS regulations, and coordinate with the District-wide emergency 
plan. 

District Emergency Declaration: When an emergency condition arises, the General Manager may, in consultation 
with the Board President, declare a "District Emergency." The Board must ratifythe declaration within 14days at 
a regular, special or emergency Board meeting. 

Authorization During District Emergencies: The General Manager's Declaration of a District Emergency is a public 
acknowledgement of the serious situation the District faces, and that the District's resources may not be adequate 
to respond tothe emergency. The Board of Directors, inconsultation with 
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the General Manager, may delegate to the General Manager the authority to suspend competitive bidding and 
enterinto emergency contracts of upto$250,000, as authorized by PublicContract Code §20567 and 
§22050. 

MutualAid: TheCalifornia MasterMutualAidAgreement(GovernmentCode§8561,§8615,and 
§8617) allows for the implementation of mutual aid during threatened, actual, or declared emergencies. The 
General Manager, in accordance with the Emergency Plan, may request mutual aid assistance from other local 
government and public agencies, or commit District resources to other agencies requesting aid. The General 
Managermaysignappropriatedocumentstoeffectuate mutualaid and otheremergency response agreements. 

Continuity of Management: The District's emergency plan will listatleasttwo successors to critical staff identified in 
the plan, including the General Manager. In the event the primary person is unable to respond to an emergency, 
eachsuccessor, in order, may assume allthe duties and powers of the primary staff. 

Status Reports: The General Manager will provide annual reports to the Board of Directors on the progress of the 

Emergency Preparedness Program. Additional reports will begiven tothe Board on the effectiveness of the plan and 

District response within 60 daysof the occurrence of a declared District Emergency. 
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JULY 17, 2019 

ITEM 6C 

DISCUSS CHANGES TO ORDINANCE 80 AND ADOPT ORDINANCE 97 ALLOWING 

CONTINUATION OF SELF-PAID MEDICAL COVERAGE OF THE BOARD OF DIRECTORS 

OF THE TAMALPAIS COMMUNITY SERVICES DISTRICT AFTER BOARD SERVICE 

TO: BOARD OF DIRECTORS 

FROM: HEATHER ABRAMS, GENERAL MANAGER 

SUBJECT: DISCUSS CHANGES TO ORDINANCE 80 AND ADOPT ORDINANCE 97 ALLOWING CONTINUATION OF SELF-

PAID MEDICAL COVERAGE OF THE BOARD OF DIRECTORS OF THE TAMALPAIS COMMUNITY SERVICES 

DISTRICT AFTER BOARD SERVICE 

Recommendation  

Staff recommends the TCSD Board discuss ordinance 80 and adopt the attached ordinance to allow TCSD Board of 

Directors in good standing to continue self-paid medical coverage after their board service ends. 

Policy Issues  

California law allows members of the Board of Directors of public agencies, such as TCSD to receive medical coverage and 

compensation for their work for the community. TCSD Board members currently have the option to pay for their own 

health insurance, TCSD does not pay the cost of this coverage. The proposed updates do not change the financial position 

of TCSD, and would allow former Board members in good standing to continue coverage. 

Background  

California law allows Special District Board members to receive compensation per meeting and to receive health benefits 

paid by the District. The TCSD Board last updated its compensation via Ordinance 80 in June 2006 to $100 per meeting. If 

the Board wishes to revisit this rate, the item can be placed on a future Board meeting agenda, or the attached Ordinance 

97 may be amended for adoption at the July 17, 2019 Board Meeting. Please note that Ordinance 80 allows Board 

members to be compensated for trainings with pre-approval of the Board. Since 2006, the State of California has 

implemented two required trainings for Board members every two years, which were last completed in January 2019. 

Staff has made a calendar note that the Board may wish to choose to pre-approve compensation for these meetings in 

Fall or Winter 2020, or the attached Ordinance 97 may be amended for adoption at the July 17, 2019 Board meeting. 

TCSD Board members are currently allowed to subscribe to health care benefits offered by TCSD, if they reimburse the 

District for the cost. For example, the current Kaiser fee per month for a family is over $2,000. The attached proposed 

Ordinance 97 would allow Board members to continue reimbursing the District for health benefits after their successful 

Board service. If the Board wishes to limit this option further to include, for example, only Board members who have 

successfully completed two terms, the Board may amend the attached Ordinance 97 at the July 17, 2019 Board meeting. 

The only cost to the District for offering to continue self-paid medical benefits would be a very limited amount of 

administrative time for the subscription and payments processing. 

Analysis  

The proposed ordinance is specific and limited; it does not add expense to the District. The proposed ordinance would 

allow Board members to continue reimbursing the District for health benefits after their successful Board service. 

Impact on TCSD Resources  

No new resources are requested. 

Attachments  

A. Proposed Ordinance 97 

B. Adopted Ordinance 80 



Attachment A 

ORDINANCE NO. 97 

AN ORDINANCE ESTABLISHING HEALTH AND WELFARE BENEFITS FOR 
THE BOARD OF DIRECTORS OF THE 

TAMALPAIS COMMUNITY SERVICES DISTRICT 

RECITALS 

WHEREAS, the Tamalpais Community Services District ("District") is served by the 
District Board of Directors ("Board"); and 

WHEREAS, the California Government Code authorizes members of the Board to receive 
compensation for service to the District; and 

WHEREAS, Government Code 53201 allows the District to provide health and welfare 
benefits for the benefit of its officers, employees, retired employees, and retired members of the 
Board of Directors; and 

WHEREAS, California Government Code 53201 further provides that the Board of 
Directors may provide for the continuation of any health and welfare benefits for the benefit of 
former elective members of the Board of Directors, subject to certain conditions, and who agree to 
and do pay the full costs of the health and welfare benefits. 

IT IS ORDAINED by the Board of Directors of the District as follows: 

1. HEATH INSURANCE BENEFITS 

A. Self-Funded Health Insurance. Members of the Board shall be allowed to subscribe to 
healthcare benefits offered to District staff, and if Board members do so, they shall reimburse 
the District for the full costs of the health care benefit. 

B. Continuation of Self-Funded Health Insurance. Members of the Board who have 
completed their service in good standing, shall be allowed to continue to subscribe to and 
reimburse the District for the full cost of the healthcare benefits. 

2. SEVERABILITY 

In the event any chapter, section, part, or portion of this Ordinance shall be determined invalid or 
unconstitutional, such chapter, section, part, or portion shall be deemed severable and all other 
chapters, sections, parts, or portions thereof shall remain in full force and effect. 

// 

/I 



3. EFFECTIVE DATE 

Upon adoption, this Ordinance shall be entered in the minutes of the Board of Directors, shall be 

published once in a newspaper of general circulation published in the District within 15 days from 

and after its adoption and shall take effect and be enforced 60 days after its adoption. 

Steffen Bartschat 
President, Board of Directors 
Tamalpais Community Services District 

ATTEST: 

Secretary 

Passed and adopted at a regular meeting of the Board of Directors of the Tamalpais Community 
Services District, Mill Valley, California, duly held on the day of  
2019, by the following vote: 

AYES, and in favor thereof, Directors: 

NOES, Directors: 

ABSENT, Directors: 

Secretary 

3319095.1 



ATTACHMENT B 

ORDINANCE NO. 80 

AN ORDINANCE ESTABLISHING THE COMPENSATION 

OF THE BOARD OF DIRECTORS OF THF 

TAMALPAIS COMMUNITY SERVICES DISTRICT 

RECITALS 

WHEREAS, the Tamalpais Community Services District ("District") is served by the District 
Board of Directors ("Board"); and 

WHEREAS, the California Government Code authorizes members of the Board to receive 
compensation for service to the District; and 

WHEREAS, members of the Board currently receive $100 per Board meeting as compensation 
for service to the District; and 

WHEREAS, the California Government Code authorizes members of the Board to receive an 
increase in the amount of compensation for service to the District, so long as such increase 
complies with Chapter 2 of Division 10 of the Water Code; and 

WHEREAS, the Water Code Section 20202 permits an increase in compensation not to exceed 
an amount equal to five percent of the compensation which is received when the ordinance is 
adopted, for each calendar year following the operative date of the last adjustment; and 

WHEREAS, the Board last adjusted the compensation of the members of the Board on May 18, 
1998; and 

WHEREAS, seven full calendar years have expired since the date of the last adjustment; and 

WHEREAS, this Ordinance is intended (a) to satisfy the Community Services District Law, 
Government Code Section 61047, regarding compensation of Board members; and (b) to satisfy 
the pertinent requirements of Assembly Bill 1234 (2005) regarding compensation of Board 
members. 

IT IS ORDAINED by the Board of Directors of the District as follows: 

1. DIRECTOR COMPENSATION 

A. Compensation. Members of the Board shall receive compensation in the amount of 
$100 for each day of service, pursuant to Government Code Section 61047. A 
member of the Board shall not receive compensation for more than six days of service 
in a month. 

B. Increase to Compensation. The amount of compensation provided in Section 1.A. 
shall be reviewed annually by the Board. 
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C. Waiver of Compensation. A member of the Board may waive any or all of the 
payments permitted by this Ordinance. 

2, DEFINITIONS 

A, "Board" means the Board of Directors of the Tarnalpais Community Services District. 

B. "Day of Service" means any of the following: 

i. A meeting conducted pursuant to the Ralph M. Brown Act, Chapter 9 
(commencing with Section 54950) of Part 1 of Division 2 of Title 5, 

ii. Representation of the District at a public event, provided that the Board of 
Directors has previously approved the member's representation at a Board of 
Directors' meeting and that the member delivers a written report to the Board of 
Directors regarding the member's representation at the next Board of Directors' 
meeting following the public event. 

iii. Representation of the District at a public meeting or a public hearing conducted 
by another public agency, provided that the Board of Directors has previously 
approved the member's representation at a Board of Directors' meeting and that 
the member delivers a written report to the Board of Directors regarding the 
member's representation at the next Board of Directors' meeting following the 
public meeting or public heating. 

iv. Representation of the District at a meeting of a public benefit nonprofit 
corporation on whose Board the District has membership, provided that the Board 
of Directors has previously approved the member's representation at a Board of 
Directors' meeting and the member delivers a written report to the Board of 
Directors regarding the member's representation at the next Board of Directors' 
meeting following the corporation's meeting, 

v, Participation in a training program on a topic that is directly related to the District, 
provided that the Board of Directors has previously approved the member's 
participation at a Board of Directors' meeting, and that the member delivers a 
written report to the Board of Directors regarding the member's participation at 
the next Board of Directors' meeting following the training program. 

3. EFFECTIVE DA1E 

Upon adoption, this ordinance shall be entered in the minutes of the Board of Directors, shall be 
published once in a newspaper of general circulation published in the District within 15 days 
from and after its adoption and shall take effect and be enforced 60 days after its adoption. 

P sident, Board of D 
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Tamalpais Community Services District 

ATTEST: 

ary 

alpais Community Services District 

(SEAL) 

Passed and adopted at a regular meeting of the Board of Directors of the Tamalpais Community 
Services District, Mill Valley, California, duly held on the  14th  day of  June  2006, by the 
following vote: 

AYES, and in favor thereof, Directors: Jim Jacobs , Linda Johnson , Steffen 
Bartschat , Rick Johnson and Sandy °lading 
NOES, Directors: None 

ABSENT, Directors: None 

808540-5; 844,002 
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JULY 17, 2019 

ITEM 6D 

VOTE FOR ONE BAY AREA CANDIDATE IN RESPONSE TO THE CALIFORNIA SPECIAL 

DISTRICTS ASSOCIATION OFFICIAL ELECTION 

TO: BOARD OF DIRECTORS 

FROM: HEATHER ABRAMS, GENERAL MANAGER 

SUBJECT: VOTE FOR ONE BAY AREA CANDIDATE IN RESPONSE TO THE CALIFORNIA SPECIAL DISTRICTS 

ASSOCIATION OFFICIAL ELECTION 

Recommendation  

Staff recommends the TCSD Board vote for one candidate for the California Special Districts Association (CSDA) 

Board of Directors for Seat B, which is reserved for the Bay Area Network. Alternatively, the Board may wish to 

delegate authority for voting for CSDA Board of Directors. 

Policy Issues  

CSDA allows district staff or Boards to vote for one CSDA Board Member, it is the TCSD Board's discretion 

regarding whether the Board would like to direct TCSD's one vote in this ballot, or delegate the vote to staff or 

an individual Board member. 

Background  

Three candidates have summited candidate information for one seat on the CSDA Board of Directors. Each 

candidate's information is attached for review. Member special districts in good standing are eligible to cast one 

ballot. 

Analysis 

Each special district is asked to select one candidate via electronic voting by August 9, 2018. The three 

candidates are: 

• Ryan Clausnitzer, General Manager, Alameda County Mosquito Abatement District 

• Cheryl Sudduth, Director, West County Wastewater District, Contra Costa County 

• Tod Moody, Director, Sanitary District #5, Marin County 

Impact on TCSD Resources  

No new resources are requested. 

Attachments 

A. Candidates Information 

B. Email from candidate Ryan Clausnitzer 
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Attachment A 

CSDA 
Online Voting California Special 

Districts Association 
ID Li Districts Stronger Together 

Home How It Works Logout Cyndie Martel 

  

Electronic Ballot - 2019 CSDA Board of Directors Election, (Seat B) Bay 
Area Network - Term 2020-2022 

Please vote for your choice 

Choose one of the following candidates: 

• Ryan Clausnitzer* - Alameda County Mosquito Abatement District 
• Tod Moody - Sanitary District no. 5 of Marin County 
• Cheryl Sudduth - West County Wastewater District 

fl  Ryan Clausnitzer* {hide details] 

Please click here for the candidate information sheet. 

Please click here for the candidate statement.  

❑ Tod Moody [hide details] 

Please click here for the candidate information sheet. 

ri  Cheryl Sudduth [hide details] 

Please click here for the candidate information sheet. 

https://csda.simplyvoting.com/vote.php?mode=getBallot&election=73869 6/25/2019 



California Special 
Districts Association 
Districts Stronger Together 

2019 CSDA BOARD CANDIDATE INFORMATION SHEET 
The following Information MUST accompany your nomination form and Resolution/minute order: 

Name:  ICI AA+7 Cr  

District/Company:  6104 rOUdir MOSpcito nerteMtvi 0/5/44 
Title:  6947,74( /moot, er  

Elected/Appointed/Staff: 3i f  

Length of Service with District: 1±Tiat 

1. Do you have current involvement with CSDA (such as committees, events, 
workshops, conferences, Governance Academy, etc.): 

c/14,,- of r;5(41 Comm:Het (20)15 +7°11)  

Tre5te e-  of C50/4 hie.Ahre Cf  Exervi:ve cc,mity'ffee 

2. Have you ever been associated with any other state-wide associations (CSAC, ACWA, 
League, etc.): 

Pitt #e 44. / tiVaft a/sta.-v.4i Co ficate  

(salt - mvotc_ 71,(19.4-n list 
3. List local government involvement (such as LAFCo, Association of Governments, 

etc.): 

Pawl /Mr&stif -tilt 44,41(4, (ovt4' dime& oP 4k  
csoif- 
4. List civic organization involvement: 

Tmeic-J red ,,.4-M rvieti 
5or(1).- Coal  

**Candidate Statement — Although it Is not required, each candidate is requested to submit a 
candidate statement of no more than 300 words in length, Any statements received in the 
CSDA office after April 17, 2019 will not be included with the ballot. 



Re: CSDA Board of Directors Bay Area Network Seat D 

I am seeking your support for a second term on the CSDA Board of 
Directors in the Bay Area Network. My experience in 
city/county/federal governments, as a former Trustee of a special 
district, as a current General Manager, and my academic background in 
public policy qualifies me for this position. 

I was honored to be chosen by my peers on the CSDA Board to serve 
on the Executive committee for most of my first term. I have worked 
hard to live up to this commitment as CSDA Treasurer by working 
closely with CSDA financial staff in reviewing financial records, 
signing off on disbursements, and chairing the fiscal committee, I 
also collaborated with CSDA advocacy staff by co-authoring and 
presenting the paper; "Mosquito & Vector Control as Special Districts: 
Opportunities and Challenges" at our state and national mosquito 
control conferences. I had the privilege of being the CSDA Board and 
mosquito association representative on the 2-day Capital Tour of 
Alameda, Sonoma, and Solano special districts with Capitol staff this 
past October. 

I am also involved in our local CSDA Alameda County chapter as an 
at-large Board member where we were proud to receive the chapter of 
the year award at the 2019 Annual Conference in Indian Wells. I have 
been to most Contra Costa chapter meetings and am looking forward to 
attending Santa Clara and San Mateo chapter meetings as well. 

Since becoming General Manager of our District, we have received 
the CSDA District Transparency Certificate of Excellence twice, and I 
also obtained the SPA certification last year. 

ez Thank you for considering me as your Board member, I am a big fan 
of special districts as models of good government and would be honored 
to represent the Bay Area once again in this capacity. 

Sincerely, 

Ryan Clausnitzer, MPA, SDA, REHS 
General Manager 
Alameda County Mosquito Abatement District 
23187 Connecticut Street 
Hayward, CA 94545 
510-925-1756 
ryan@mosquitoes.oig 

Encl.: Nomination form, candidate information sheet, Board resolution 



District/Company:  ca-PtiN 

Title: lr'eS l0(9.".1  

bist,Atcr ).t.  

California Special 
Districts Association 
Districts Stranger Together 01M01/41 

2019 CSDA BOARD CANDIDATE INFORMATION SHEET 
The following information MUST accompany your nomination form and Resolution/minute order: 

Name: 7o9 Mood, y 

pointed/Staff:  

Length of Service with District:  tj yea C3  
1. Do you have current involvement with CSDA (such as committees, events, 

workshops, conferences, Governance Academy, etc.): 

2. Have you ever been associated with any other state-wide associations (CSAC, ACWA, 
League, etc.): 

3. List local government involvement (such as LAFCo, Association of Governments, 
etc.): 

4 4  F r) /14-q y vk a ifrioctrlii 

4. List civic organization involvement: 

a it/de 

**Candidate Statement —Although it is not required, each candidate is requested to submit a 
candidate statement of no more than 300 words in length. Any statements received in the 
CSDA office after April 17, 2019 will not be Included with the ballot. 



California Special 
Districts Association 

Districts Summit Tvginhoi MUM 

9.1,0S1310 _BOARDI CANDIDATE INFORMATIOWSHEE: 
The following information MUST accompany your nomination form and Resolution/ minute order: 

Name:  Ms. Cheryl Sudduth 

District/Company: West County Wastewater District 

Title: Director 

Elected/Appointed/Staff: Elected  

Length of Service with District: 6mo  

1. Do you have current involvement with the CSDA (such as committees, events, workshops, 
conferences, Governance Academy, etc.): 

I have attended conferences, educational events/workshops & webinars, completed SDLA  

2. Have you ever been associated with any other statewide associations (CSAC, ACWA, League, etc.): 

Yes, ACWA, W.E.L.L. (Water Education for Latino Leaders), CASA,  

3, List local government involvement (such as LAFco, Association of Governments, etc.): 

Contra Costa Racial Justice Oversight Body (Appointed-Board of Supervisors), League of CA Cities (AA Caucus, Latino 
Caucus, Women's Caucus), WCCUSD CBOC (Citizens Oversight Bond Committee appointee)  

4. List civic organization involvement: 

ACLU Albany-Berkeley-Emeryville (Board member), Contra Costa Racial Justice Coalition (Steering Committee), 
Contra Costa Immigration Rights Alliance (Steering Committee), Contra Costa Budget Justice Coalition (Steering 
Committee), NAACP-El Cerrito, Richmond, Berkeley, Oakland (Member; former Board Member), Black Elected 
Officials (BEO-FBL), Bay Area Latino Elected Officials (BALEO), National Ass'n Latino Elected Leaders (NALEO), Women 
in Science/Black Women in Science/Latinas in Science (Member Mentor Speaker) Sierra Club APEN (Asian Pacific 
Environmental Network), CBE (Communities for a Better Environment), Ctr for Biodiversity, AKA Sorority (Member,  
Organizer Speaker) Global Women's Leadership (Member, Speaker), Ella Baker Center (Member/Volunteer) Human  
Rights Commission, Latina Center (Volunteer), Mu leres/Sisterhood (Volunteer), Centro de la Raze, La Puente, La Reza, 
WCCUSD (STEM Volunteer), BWOPA, League of Women Voters (Environmental Concerns Team, Climate Change 
Team, Voter Engagement Comm, Actions & Programs Team), Close the Gap, Emerge CA, Higher Heights, Emily's List  
SF Muslim Center (Board of Directors) CAIR Muslimahs Bay Area (Board, Speaker), Muslim American Society,  
Muslim Rights Coalition Interfaith Council (Member Speaker), Jewish Family & Children's Svcs Ctr of SF (Volunteer  
Speaker) CCISCO (Volunteer), Ceasefire/Live Freel Richmond & Oakland (Volunteer), Let My People Go Let My 
People Vote (Volunteer), Wounded Warriors Project (Volunteer), CA Diversity Council (Member, Speaker), National  
Diversity Council (Member, Speaker), Black Professionals (Member, Speaker), Latina Women in Politics (Members  
Speaker), Hispanic Chamber, Black Chamber, Oakland AA Chamber, East Bay Law Center (Volunteer), Immigration  
Rights Coalition (Member Organizer, Speaker), East Oakland Collective, Feed the Hood Prolect (Volunteer), Safe  
Return Prolect, ACCE, Oakland Justice Coalition (Steering Comm, Environment Comm, Educ Comm), Oakland Privacy 
Council, AUSD STEM Mentor, Albany Black Parents Group (Board), Albany Latino Parents Advisory Board Albany  
Superintendent's Advisory Council, Latino Parents Council (Volunteer/Organizer/Speaker), HOH Gymnastics (Parent 
Volunteer & Athlete Mentor), The CA All-Stars Cheer (Parent Volunteer & StudentAthlete Mentor), Girl Scouts (Parent  
Volunteer), Boys & Girls Club (Volunteer)  

"Candidate Statement— Although not required, each candidate is requested to submit a candidate statement 
of no more than 300 words in length. Any statements received In the CSDA office after April 17, 2019 will 
not be included with the ballot. 



Candidate Statement  

Cheryl Sudduth f WCWD 
"si no est& sentado o la mesa, no se pueden establecer las prioridades a la agenda..." 

("if you're not seated at the table, you cannot set the priorities or the agenda..."). 

Throughout my career & activism, I've been a fearless advocate for the People — primarily on challenging of discriminatory & unfair systems impacting 

equal, affordable access to sound environmental protections, especially in marginalized & Impoverished communities. 

I am a passionate environmental advocate. I listen, I pay attention. I see the passionate efforts afoot in our Special Districts' community yet I know 

so much more can be accomplished — especially to ensure all voices are heard to promote continued growth in CSDA's vision, encourage members' 

Input, educate all on strategic planning & good governance, & align district goals -> equity & diversity values. 

As a multicultural/multiracial Woman in an Industry & organization sorely lacking in representation of Black/Brown/Indigenous Women/People in 

positions of power & Influence, I offer a unique perspective of an experienced Scientist (Cellular & Molecular Biologist/Biochemist), International 
business negotiator & compliance expert, & community advocate. I'm committed to open, purposeful, & respectful dialogue that includes all 

perspectives. I know communication is key to positive change, though conversations must  include stakeholders we serve: district leaders, workers, 

community leaders, elected officials & policymakers. In doing so, we remain relevant, connected & embrace a lens to view the future. My professional 

skills & the strong relationships I've built with legislators, Industry leaders, science professionals, & community leaders will aid in encouraging 

authentic communications & creating strong relationships with CSDA membership. 

If elected, I'll advocate for CSDA developing clear policies & programs to cultivate greater diversity in our membership & leadership to ensure there's 

room for different perspectives, ideas & experiences to ensure all voices are heard. It's especially relevant given many boards/representatives don't 

always reflect the demographics served, leaving many feeling unseen & unheard, Voices meant to speak for the whole, though we know not every 

voice is one that can/should speak for every community so we must be certain that each of our communities are truly represented. Representation 

matters. Though I don't have the answers to solve this equity & diversity conundrum, I'm ardent about being part of the conversation & working 

towards finding resolutions so we've more than paper Values Statements while 'business as usual' continues. 



ATTACHMENT B 

Cyndie Martel 

From: Ryan Clausnitzer <ryan@mosquitoes.org> 
Sent: Thursday, June 06, 2019 1:46 PM 
To: Ryan Clausnitzer 

Subject: CSDA Board Member Election: Bay Area Network 

Follow Up Flag: Follow up 
Flag Status: Flagged 

Hello- 

I am asking for your support in the upcoming CSDA Board election. Now that you have my email, I hope to hear from you 
with questions or concerns regarding special district issues at your district or in your area. I would also like to hear how 

the CSDA can increase its value to your district. I take my responsibility seriously as an active member of the CSDA 

board. As a member of the current CSDA Executive Committee, I will be running for CSDA President during this term. 

This opportunity will bring further exposure to the Bay Area Network and its districts. 

***In case you are wondering how I obtained your contact information (because I would), I just went to each county's 

LAFCo's website and found a list of special districts. Then, I spent an evening looking on your website to find an 

appropriate contact (when available). It was actually a great way to learn about the variety of our districts in the area. 

https://lafco.acgov.org/special.page   

https://www.colusalafco.org/ 

http://contracostalafco.org/agencies/local-agency-directory/  
https://www.lakelafco.org/ 

http://lafco.marin.org/152/Cities-Towns-and-Special-Districts  

https://www.napa.lafco.ca.gov/r  maps.aspx  

https://sfgov.org/lafco/  

https://lafco.smcgov.org/special-districts-san-mateo-county  

https://www.santaclaralafco.org/specialdistricts/profile-pages  

https://www.solanolafco.com/maps.htm   

http://sonomalafco.org/Cities-and-Districts/  

https://www.yololafco.org/special-district-profiles  

Thank you for your consideration- 

 

Ryan Clausnitzer 
General Manager 

 

23187 Connecticut St., Hayward, CA 94545 
Direct 510-925-1756 1 Main 510-783-7744 
ryan@mosquitoes.org  I www.mosouitoes.orq 
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JULY 17, 2018 

ITEM 6E 

APPROVE JOB DESCRIPTION AND SALARY RANGE FOR SUPERINTENDENT AND 

WORKER POSITIONS 

TO: BOARD OF DIRECTORS 

FROM: HEATHER ABRAMS, GENERAL MANAGER 

SUBJECT: APPROVE JOB DESCRIPTION AND SALARY RANGE FOR SUPERINTENDENT AND WORKER 

POSITIONS 

Recommendation  

Staff recommends that the Tamalpais Community Services District (TCSD) Board approve the attached two job 

descriptions and salary ranges. 

Background  

On December 17, 2017, the TCSD Board approved Resolution 2017-08 authorizing the General Manager to 

hire a district Superintendent of Wastewater & Facilities on a provisional basis and on February 18, 2018, the 

TCSD Board approved Resolution 2018-03 authorizing the General Manager to hire a district Sanitation and 

Maintenance Worker/Cross Trainee on a provisional basis. This form of authorization was used to allow the 

district to fill critical positions, allow the selected employees to earn their class B driver's licenses and 

California Water Environment Association (CWEA) sewer collections certificates, and allow TCSD to update the 

regular job descriptions and salary ranges. Most of TCSD's job descriptions have not been updated since 2006. 

At the time of these authorizations, staff committed to work with the Board to review job descriptions and 

establish pay ranges for these positions, which were a part of the staff succession planning effort referenced in 

TCSD's five-year plan. 

Analysis  

The selected employees have successfully completed their provisional periods, earned their required 

credentials, and proved to be proactive and highly valuable members of the TCSD team. The attached job 

descriptions and salary ranges will replace the provisional appointments made earlier. 

Impact on TCSD Resources  

Funding for these positions has been budgeted appropriately. No additional resources are being requested at 

this time. 

Attachments  

A. Proposed Superintendent of Wastewater & Facilities Job Description and Salary Range 

B. Proposed Sanitation and Maintenance Worker/Cross Trainee Job Description and Salary Range 



DIVISION: Public Works 

TYPE: FULL TIME; EXEMPT; NOT 

ELIGIBLE FOR OVERTIME 

LOCATION: TAMALPAIS VALLEY, 

MILL VALLEY, CA 94941 

SHIFT: 7:O0am-3:30pm, or as 

determined by General Manager 

Attachment A 

rniunwalipai'n ((„7,arsiriflutililiinftt Dilstri 
305 Hell Lane, Mill Valley, CA 94941 415 388-6393 Fax: 415 388-4168 

infooytescLus www.tescLus 

JOB TITLE: Superintendent of Wastewater & Facilities;  

WORK TEAM LEADER: YES 

REPORTS TO: General 

Manager 

PURPOSE: TCSD is responsible for sewer pumping services. The Superintendent of Wastewater & 
Facilities uses a full range of technical skills to coordinate and provide maintenance and repairs for 
all sewers in the District of Tam Valley, as well as for the District's fleet of vehicles, equipment and 
facilities. 

GENERAL DESCRIPTION: The Superintendent of Wastewater and Facilities is under the supervision 
of, and reports to, the General Manager. The Superintendent of Wastewater and Facilities is 
responsible for all sewer activities, District facilities maintenance and repair, and equipment 
maintenance and repair. The District's sanitation function is to collect the sewage from homes and 
businesses and pump it to treatment plants located in Sausalito and Mill Valley. The 
Superintendent of Wastewater and Facilities is the District's inspector for new sewer connections 
and public and private construction projects. As inspector, the Superintendent of Wastewater and 
Facilities works in conjunction with County personnel on these projects. 

The Superintendent of Wastewater and Facilities supervises the Sanitation/Maintenance Workers. 
The position has a "24/7" on-call component for emergencies and routinely includes some evening 
work. 

The Superintendent of Wastewater and Facilities is the project manager for the District's repair, 
replacement and improvement projects. The Superintendent of Wastewater and Facilities is 
responsible for purchasing and storing chemicals, fuel, parts, and equipment. 

The work environment involves work bays, District facilities and office and shop areas in buildings 
that are not air conditioned. Other work environments include outdoors in streets, right-of-ways, 
easements, on private properties, and a fenced corporation yard. 

The Superintendent of Wastewater and Facilities may be exposed to various levels of noise and 
vibrations associated with trucks and other machinery. They may also be exposed to various odors, 
fumes, sludge, refuse, solid and liquid waste, dust, dirt and allergens. 

The  Superintendent of Wastewater and Facilities provides all services in a safe, courteous, efficient 



const emodels and of new tact on, on, upgrades 

manner in compliance with State and Federal regulations and District policies. The Superintendent 

of Wastewater and Facilities is responsible for excellent customer service and customer satisfaction 

in the areas of sewer services, maintenance and repair services. 

The Superintendent of Wastewater and Facilities conducts themselves in a professional, courteous, 

business-like manner with the public, the District Board members, District Commissions, fellow 

employees, contractors, and vendors. The Superintendent of Wastewater and Facilities behaves in 

an ethical manner with integrity and honesty, is an example to others and displays loyalty to the 

District and supports its mission and vision. 

ESSENTIAL DUTIES: 

Division Head Responsibilities: 

• Work closely with all County, Regional, State and Federal Officials. 

Review construction plans and programs for compliance with District rules and regulations. 

Coordinate sewer repairs, hydro flushing, smoke testing, televising and locating lines 

Ensure compliance with SSMP. 

Ensure inspections of all sewer connections 

and are completed in a time y manner. 

Issue permits and place holds and releases on 

off or concurrence. 

Establish and maintain a variety of records related to sewer construction, maintenance and 

repair processes and activities. 

Develop, forms, procedures and documents for recording materials and work. 

Coordinate inspections sewer lines for stoppages, leaks, breaks, overflows, inflow and 

infiltration. 

Coordinate inspections of grease traps and compliance with Distr ct regulations for 

commercial units. 

Ensure pumps, motors, 

order. 

Direct work of contractors in the field. 

Coordinate graffiti removal from District property. 

Ensure pavement markings for location of utilities in coordination with Underground Service 

Alerts. 

Coordinate and work cooperatively with Refuse staff in scheduling solid waste trucks and 

equipment for service and repair. 

Interact with District Clerk for matters related to the District as whole. 

Make independent decisions. 

all projects requiring District approval, sign- 

generators, meters and monitors are maintained in good working 

Create schedules and manage project budgets. 

Review  and approve maintenance and repair invoices for payment. 

Compare and contrast products and services`for value and cost and make recommendations'' 

for District purchases. 

Make recommendations for Division based on facts and 

Know and adhere to District Personnel Polices. 

Attend all District staff meetings, and Board meetings as needed. 



Supervisory Responsibilities: 

• Lead the division. 

• Supervise all employees and activities in the division. 

• Give clear directions to employees. 

• Teach, motivate, train and coach employees in the division. 

• Sign timecards and approve overtime and vacation for employees in the division. 

• Report absences, injuries and accidents. 

• Delegate appropriately. 

• Practice, demonstrate, teach and monitor safety procedures and regulations. 

• Manage, update, provide information and comply with various regulatory and permit 

systems, such as truck and tank permitting, wastewater reporting, driver pull notices, etc. 

General Responsibilities: 

• Know and adhere to health and safety standards required by law. 

• Keep records and logs, electronically and in paper form. 

• Interact cordially with fellow employees, Board members, Commissioners and the public. 

• Complete assignments. 

• Complete written reports as necessary or as required in a timely manner. 

• Initiate solutions to problems and resolve issues. 

• Work as a team player. 

MINIMUM REQUIREMENTS: 

• A minimum of 2 years' experience as a truck mechanic or 2 years as a plumber or 4 years as 

a District Maintenance Worker. Some experience in pump inspections and sewer main and 

lateral inspections is preferred. An equivalent combination of the education and experience 

requirements may suffice to meet or exceed the minimum standard. 

• Valid Class A or B California driver's license with no moving violations and current on all 

certificates, or ability to get a Class B license within one year of hire with written permission 

of the General Manager. 

• High school diploma or G.E.D. Some college courses in Wastewater Management preferred. 

• Certificate for Sewer Collection System, or ability to obtain a Sewer Collections Maintenance 

1 certification from CWEA within one year of hire with written permission of the General 

Manager. 

• Ability to make independent decisions. 

• Ability to interpret maps, follow routes and schedules and use GIS system. 

• Ability to perform basic mathematics including addition, subtraction, multiplication and 

division; and advanced mathematical functions such as calculating averages and 

percentages. 

• Basic computing skills including on-line SSO reporting, using and updating GIS for pipe 

location, email, word processing and spread sheets needed to track and complete District 

work 

• Ability to think clearly, thoroughly and objectively. 

• Ability to problem-solve. 

• Ability to assist customers by achieving mutual understanding. 

• Language Skills 



• Thorough knowledge of the English language. Ability to communicate well verbally and 

in writing with the public and fellow employees. 

■ Ability to compose and prepare reports. 

• Ability to communicate well. 

• Ability to speak clearly and distinctly over a two-way radio. 

• Physical Capability 
• Knowledge and capability to safely operate heavy equipment and all vehicles in the 

District's fleet. 

• Ability to lift, push, pull, twist and maneuver objects of 50-65 pounds (occasionally up to 

100 pounds) repeatedly on a daily basis. 

• Ability to walk, sit, bend, stoop and climb up and down manholes, trenches and pits. 

■ Ability to use hand tools, power tools and equipment involved in truck maintenance and 

repair. 

Salary range for FY 2019/2020:$88,000 and $100,000 per year, plus benefits 
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TAMAITAIIS COMMINI1TY SERVICES DISTRICT 
305 Bell Lane, Mill Valley, CA 94941 0 415.388.6393 0 Fax: 415.388.4168 
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JOB TITLE: Sanitation & Maintenance Worker/Cross 

Trainer- 
DIVISION: Utilities 

TYPE: FULL TIME; NON- 

EXEMPT; ELIGIBLE FOR 

OVERTIME 

WORK TEAM LEADER: NO 

REPORTS TO: Superintendent of 

Waste Water & Facilities  

LOCATION: TAMALPAIS VALLEY, 

MILL VALLEY, CA 94941 

SHIFT: 7:OOam-3:30pm, or as 

determined by Division Head 

PURPOSE: TCSD is responsible for sewer collections and pumping services. The Sanitation & 
Maintenance Worker helps provide maintenance and repairs for all sewers in the District of Tam 
Valley, as well as for the District's fleet of vehicles, equipment and facilities. The position is also 
backup for refuse service and may collect curbside and transport solid waste. 

GENERAL DESCRIPTION: The Sanitation & Maintenance Worker/Cross Trainee is under the 
supervision of, and reports to, the Superintendent of Waste Water & Facilities. The Sanitation, 
Maintenance & Solid Waste Worker is responsible for all sewer activities, District facilities 
maintenance and repair, and equipment maintenance and repair. The position has a "24/7" on-call 
component for emergencies. The Sanitation & Maintenance Worker/Cross Trainee is also works 
regularly with and may be required to perform related duties for the Refuse Division. 

The work environment involves work in bays, District facilities, office and shop areas in buildings 
that are not air conditioned. Other work environments include the outdoors, in streets, right-of-
ways, easements, on private properties, public dump sites, landfill sites, and a fenced corporation 
yard. 

The Sanitation & Maintenance Worker/Cross Trainee may be exposed to various levels of noise and 
vibrations associated with trucks and other machinery. They may also be exposed to various odors, 
fumes, sludge, refuse, solid and liquid waste, dust, dirt and allergens. 

The sewer services, maintenance and repair services and the refuse and disposal services are 
provided in a safe, courteous, efficient manner in compliance with State and Federal regulations 
and District policies. The Sanitation, Maintenance & Solid Waste Worker is responsible for excellent 
customer service and customer satisfaction in the areas of sewer services, maintenance and repair 
services and the refuse collection and disposal services. 

The Sanitation & Maintenance Worker/Cross Trainee is required to conduct themselves in a 
professional, courteous, business-like manner with the public, the District Board members, District 
Commissions, fellow employees, contractors, and vendors. The Sanitation & Maintenance 
Worker/Cross Trainee behaves in an ethical manner with integrity and honesty, is an example to 
others and displays loyalty to the District and supports its mission and vision. 



  

  

 

ESSENTIAL DUTIES: 

• May schedule vehicle and equipment for maintenance and repairs. 

• Perform or work with contractors for sewer repair, hydro flushing, smoke testing, televising 

and locating lines. 

• nspect all sewer connections for new construction, remodels and upgrades. 

• nspect sewer lines for stoppages, leaks,  breaks,  overflows, inflow and infiltration. 

• nspect grease traps and compliance with District regulations for commercial units. 

• Maintain in good working order pumps, motors, generators, meters and monitors. 

• Remove graffiti from District property. 

• In the absence of the Superintendent of Waste Water & Facilities, may issue permits and 

place holds and releases on all projects requiring District approval, sign-off or concurrence. 

• Work closely with County, Regional, State and Federal officials as needed. 

• May perform pavement markings for location of utilities in coordination with Underground 

Service Alerts. 

• Know and adhere to health and safety standards required by law and District policy. 

• Collect and dispose of refuse, recycling and organics from homes and businesses when 

Refuse Division is, unavailable. 

• Report all accidents, injuries, problems and issues in a timely manner to the Superintendent 

of Waste Water & Facilities. 

• Complete written reports as necessary, or as required, in a timely manner. 

• Keep records and logs of activities. 

• Know and adhere to District Personnel Policies. 

• Initiate solutions to Problems and resolve issues. 

• Work as a team player. Work where needed. 

• < Complete assignments timely and efficiently. 

• Interact cordially with fellow employees, Board members, Commissioners and the public. 

• Perform other related duties as assigned. 

MINIMUM REQUIREMENTS: 

• A minimum of 2 years' experience as a truck driver, mechanic or plumber. An equivalent 

combination of the education and experience requirements may suffice to meet or exceed 

the minimum standard. Ability to obtain a Sewer Collections Maintenance 1 certification 

from CWEA within one year of hire date. 

• Possession of Valid Class A or B California driver's license with no moving violations and 

current on all certificates, or ability to get a Class B license within one year of hire with 

written permission of the General Manager. 

• High school diploma or G.E.D. 

• Thorough knowledge of the English language. Ability to communicate well verbally and in 

writing with the public and fellow employees. 

• Ability to interpret maps, follow routes and schedules. 

• Ability to follow instructions. 

• Ability to speak clearly and distinctly over a two-way radio. 

• Knowledge and capability to safely operate heavy equipment and all vehicles in the 

 

 

 

 

 



District's fleet. 
• Ability to lift, push, pull, twist and maneuver objects of 50-65 pounds (occasionally up to 

100 pounds) repeatedly on a daily basis. 

• Ability to walk, sit, bend, stoop and climb up and down manholes, trenches and pits. 

• Ability to use hand tools, power tools and equipment involved in truck maintenance and 

repair. 

• Ability to perform basic mathematics including addition, subtraction, multiplication and 

division; and advanced mathematical functions such as calculating averages and 

percentages. 

• Ability to think clearly, thoroughly and objectively. 

• Ability to problem solve. 

• Ability to assist customers by achieving mutual understanding. 

Salary range for FY 2018/2019: $36 to $39 per hour, plus benefits. 



JULY 17, 2019 

ITEM 7A 

ACCEPT SEWER QUARTERLY REPORT TO EPA 

TO: BOARD OF DIRECTORS 

FROM: HEATHER ABRAMS, GENERAL MANAGER 

SUBJECT: ACCEPT SEWER QUARTERLY REPORT TO EPA 

Recommendation  

This is an informational item. Tamalpais Community Services District (TCSD) staff provided the 

following report to the United States Environmental Protection Agency (EPA). 

Policy Issues  

Each quarter, TCSD has been required to provide a sewer report to the EPA since the sewer spills at 

Sewerage Agency of Southern Marin (SASM) and Sausalito Marin City Sanitary District (SMCSD) 

treatment plants in 2008. 

Background  

For several years, TCSD has provided similar information to the EPA, the form has not undergone 

significant changes, the information is updated quarterly, and a longer annual report is also due late in 

the calendar year. 

During last year's permit renewal process for SMCSD and SASM, the California Water Resources Board 

staff made it clear that they intend to add waste water collection agencies such as TCSD as co-

permittees in the next round of permits. NPDES permits are issued every five years and involve 

significant reporting and regulatory oversight. TCSD will spend additional in-house staff time, and 

consultant support to comply with the demands of the NPDES permitting and compliance in the future. 

Analysis  

There was one Sanitary Sewer Overflow (SSO) last quarter, which is an improvement over the 

previous quarter. In the future TCSD will need addition time, effort, and finical resources to 

participate in the NPDES permitting process for its operations. 

Impact on TCSD Resources  

No additional resources are requested at this time. 

Attachment  

A. EPA Quarterly Report 
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JULY 5, 2019 

 

Eric Magnan 
US Environmental Protection Agency, Region 9 
75 Hawthorn Street (ENF3-1) 
San Francisco, CA 94105 

Claudia Villacorta 
San Francisco RWQCB 
1515 Clay Street, Ste. 1400 
Oakland, CA 94612 

Subject: Tamalpais Community Services District (TCSD) Quarterly Sewage Spill Report— 
April 1,2019 through June 30, 2019- Submitted as Required under US EPA Amended Order for Compliance 

Docket No. CWA-309(a)-08-031 and No. CWA-309(a)-08-030 Dated 
November 4, 2008 

Dear Mr. Magnan and Ms. Villacorta, 

TCSD is reporting Second Quarter SSO information for 2019. This report is submitted pursuant to requirements 
included in the San Francisco Bay Regional Water Quality Control Board letter, New Requirements for 
Reporting Control Board ("State Board"), State-wide General Waste Discharge Requirements for Sanitary Sewer 
Systems (Order No. 2006-0003-DWQ) issued May 2, 2006, and subsequently modified as to monitoring and 
reporting requirements by State Board Order No. 2008-0002-EXEC (the "2008 Modified State Order"). In 
addition, this report is required by Section IX Findings of Violation and Amended Order for Compliance Docket 
No. CWA-309(a)-08-031j dated November 24, 2008 (the "21008 Amended Order") issue to Sausalito-Marin 
City Sanitary District ("SMCSD") and the Tamalpais Community Services District ("TCSD"). For purposes of this 
report, TCSD refers to sewage spills and sanitary sewer overflows as "SSOs". 

TCSD reports that there were one (1) SSO occurring in the District's collection system. 

SSO Mitigation Efforts: 

A. District crews continued efforts to provide free sewer lateral video inspections and have now completed more 
than 838 parcels. This has led to private lateral improvements to more than 
463 private laterals. This is expected to be an on-going effort to certify and inspect all 2,500 District 
connections. 

B. TCSD sewer flows for the quarter totaled just under 30,796,178 gallons. 
C. Cleaned all wet wells in pump stations to remove grit. 
D. Continued monitoring via Xi0 System for Bob Bunce Pump Station at Tennessee Valley Road. 
E. Perform routine maintenance on collection system with mechanical rodding & hydro flushing. 



Sincerely, 

C 

Michael Quecke 

Wastewater & Facilities Manager 

Second Quarter 2019 EPA Report 

July 5, 2019 

Page 2 of 3 

CERTIFICATION 

I certify under penalty of law that this document and all attachments are prepared under my direction 

or supervision in accordance with a system designed to assure that qualified personnel properly gathered 

and evaluated the information submitted. Based on my inquiry of the person or persons who managed the 

system, or those persons directly responsible for gathering the information, the information submitted 

is, to the best of my knowledge and belief, true, accurate, and complete. I am aware that there are 

significant penalties for submitting false information, including the possibility of fine and imprisonment for 

knowing violations. 

cc: Fatima Ty, US EPA, Region 9, 75 Hawthorne St (ENF3-1), San Francisco, CA 94105 

Elizabeth Aubuchon, US EPA, Region 9, 75 Hawthorne St (ENF3-1), San Francisco, CA 94105 

Heather Abrams, General Manager, TCSD 

Jeffrey Kingston-GM, SMCSD 
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EPA QUARTERLY REPORT- APRIL 1, 2019 TO JUNE 30, 2019 

t4. ,t 
Greater than or equal to 1,000 0 
From 100 to 999 0 
From 10 to 99 1 
Less than 10 (can include in line above} 0 
[Public portion of lateral (if possible)] 0 

TOTAL 1 

VOLUME CATEGORY 
PUBLIC SSO VOLUME 
(gallons) PUBLIC% 

Total volume contained and returned to sewer system for 0 0 
Total volume reaching waters of the State 0 100 
Total volume not contained but not reaching waters of the State 
(everything else) 80 

100 

TOTAL 80 100 

CAUSE OF SSO 

BLOCKAGE: 

PUBLIC SSO PUBLIC% 

Roots 1 100 
Grease 0 0 
Cleaning rags (hand towels, cleaning pads) 0 0 
Debris (Dirt/Mud) 0 0 
Debris from laterals (roots) caused SSO at manhole 0 0 
Vandalism 0 0 
Animal carcass 0 0 
Construction debris 0 0 
Multiple causes 0 0 
Break in line 0 0 
SUBTOTAL FOR BLOCKAGE 0 0 
Infrastructure Failure 0 0 
Inflow & Infiltration 0 0 
Electrical Power Failure 0 0 
Flow Capacity Deficiency 0 0 
Natural Disaster 0 0 
Sewer Ejection System Failure 0 0 
Bypass 0 0 
Cause Unknown 0 0 
TOTAL 1 100 



To: Heather Abrams, General Manager, TCSD 

From: Jeff Brown 

Cc: Jerry Taylor 

Subject: SASM Meeting, June 20, 2019 

I represented TCSD at the June SASM meeting as Jim Jacobs was unavailable. 

All Commissioners were present, as well as GM Grushayev, MV City Manager McCann, SASM Staff Tyler 

and Levin. Bonner Buehler was the only member of the public present. 

Mark Hildebrand (Hildebrand Consulting) presented his report on EDU calculation. Commissioner Leibof 

questioned if the report were conducted five years ago, would the payments from the various Districts 

have been different? Mr. Hildebrand responded yes. However, the consensus of the group was to 

accept the report, and instruct Staff to review Ordinance 92-1 for future revisions based on the report. 

A 2018-2019 budget adjustment of $45,000 for emergency work was presented and approved. 

The 2019-2020 budget was presented and approved. 

The meeting was adjourned at 9:05. 



Cyndie Martel 

From: Matt McMahon <mgm.tcsd@gmail.com > 
Sent: Tuesday, July 09, 2019 9:23 AM 
To: Heather Abrams; Cyndie Mattel; Steffen Bartschat 
Subject: SMCSD Board Meeting Report - 7/8/2019 

I attended the SMCSD Board Meeting at Sausalito City Council Chambers on 7/8/2019. 

Four SMCSD board members were present. Vice President Ring was absent. 

Public Comment 
During public comment, I stated the following: 

• Thanked SMCSD staff for coordinating a briefing of the Treatment Plant Upgrade project and a tour of 
the facility. I asked that all of the SMCSD Board Members attend as well. The The briefing and tour will 
be scheduled for sometime in September. 

• I asked that SMCSD Board agendize a briefing from TCSD GM Heather Abrams to present a briefing 
and Q&A on the TCSD CIP plan. I stated that the agenda item would be about 15 minutes (depending 
on how many questions they had). The board thought this was a great idea and asked their GM Kingston 
to coordinate schedules with GM Abrams. They stated they could schedule as early as the August 
meeting. 

Rate Hearing 
The main agenda item for the night was the Prop 218 rate hearing. Under the new agreement, TCSD will be 
subject to the 5-year rate plans that SMCSD adopts for the Conveyance & Treatment Class of customers. The 
rate currently stands at $866 per DU/EDU and will increase, according to the rate plan, by 0/3/3/4/4% over each 
of the next five years to $999 per DU/EDU. Customers in the Collection, Conveyance & Treatment Class of 
customers (primarily Marin City and Floating Homes) will be subject to these rates and an additional surcharge 
that will increase by 396% from $78 to $387 per year. 

There were five members of the public present. One member of the public was a former board member who 
offered congratulations and kudos to the board. 

Several residents of Marin City spoke including Terri Green, Chair of the Marin City Community Services 
district to whom I introduced myself (and sent a follow up email to). The Marin City speakers noted that 
SMCSD should have hosted a meeting in Marin City and felt that the process was secretive. The speakers also 
stated that they felt there were significant issues in the sewer system in Marin City that needed to be addressed 
including old pipes, I&I from nearby water lines, creeks and the pond. They promised to be a regular attendee at 
future meetings. 

SMCSD responded 

• They offers a discount program for low income residents who qualify for the PG&E low income 
discount program. The discount is 5%. 

• GM Kingston will be presenting at the August MCCSD meeting. Chair Green stated that this was too 
late since the new rate was being approved at the current meeting. 



JULY 17, 2019 

ITEM 8A 

2019 QUARTER TWO DISPOSAL REPORTING SYSTEM REPORT TO MARIN COUNTY 

TO: BOARD OF DIRECTORS 

FROM: SARAH METHAR, TCSD ANALYST 

SUBJECT: 2019 QUARTER TWO DISPOSAL REPORTING SYSTEM REPORT TO MARIN COUNTY 

Recommendation  

This is an informational item. Tamalpais Community Services District (TCSD) staff will provide the 
following quarterly report to the County of Marin. 

Policy Issues 

Each quarter, TCSD is required to provide Disposal Reporting System (DRS) Reports to the County of 
Marin. On TCSD's behalf, the County of Marin then provides reporting to the State of California, 
CalRecycle, which is tasked with monitoring and enforcing State laws related to solid waste recycling 
and reduction, such as AB 939. 

Background  

The DRS Quarterly Report has been completed processing data from the following sources: 

• Weight tags from each TCSD trucks emptied at any recycling, composting, or landfill facility 
(approximately 4 per day). These were cross checked with itemized bills from each company 
that collects or accepts materials from TCSD. 

• Weight tags from chippers, haulers, and contractors assisting TCSD in collecting materials from 
special solid waste events. 

• Weight reports from contractors that process special materials collected by TCSD, such as 
electronics, medications, sharps, and florescent bulbs. 

TCSD - DRS Q2 2019 

Q2 2019 

GARBAGE 

(LANDFILL) 

GREEN/YARD 

WASTE RECYCLING 

APRIL 133.90 128.01 101.31 

MAY 170.09 139.62 113.11 

JUNE 132.34 107.89 98.1 

TOTAL TONS 436.33 375.51 312.52 1124.36 

38.8% 33.4% 27.8% 



Q2 2010 Q2 2011 Q2 2012 Q2 2013 Q2 2014 Q2 2015 Q2 2016 Q2 2017 Q2 2018 Q2 2019 

454.22 426.39 395.18 406.31 409.40 390.21 402.35 417.08 431.93 436.33 

270.37 282.87 348.37 449.89 257.36 343.22 446.08 359.74 339.97 375.51 

286.85 272.15 276.77 276.59 283.72 286.52 304.96 321.52 318.22 312.52 
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TCSD Board of Directors Meeting 
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Page 2 of 3 

Analysis  
TCSD conducted a short study using historical data to better understand the solid waste collection 

trends in the district. 

2010-2019 Q2 Tonnage 

Graph A: Comparing total tons collected in the second quarter during the last 10 years 

The graph above represents the waste generated in the second quarter (April through June) of each 

year for the past 10 years. 

The waste to landfill showed signs of a decreasing trend before trending back up at around 

400 tons each period. 

The compost collection made two major peaks in 2013 and 2016 and maintained a low 

generation phase in between these occurrences. Recently the trend has been on a steady 

increase. 

The recycle stream on the other hand shows a slight decline. Generally, TCSD's tonnage is 

thought to be relatively clean compared to other local jurisdictions, however, new regulations 

in China have added significant uncertainty to the market for all recyclable materials. 
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Annual Solid Waste Collection Trend 
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Graph B: Comparing annual collection in each stream during last 10 years 

Like many jurisdictions in California, TCSD has plateaued at an average approximate 60% recycling 
and composting combined, and average approximately 40% landfill. Current state law envisions all 
California jurisdictions reaching at least 75% diversion away from landfill. Additional innovation and 
effort will be needed to meet this goal. 

Impact on TCSD Resources  

No additional resources are requested at this time. 



 

 

 

 

 

 

Special Needs:  In compliance with the Americans with Disabilities Act (28 C.F.R. 35.102-35.104, ADA Title II) if you need special assistance to participate in this meeting, please contact the TCSD at 

(415)-388-6393, x10. Notification 48 hours prior to meeting enables TCSD to make reasonable arrangements to ensure accessibility. In compliance with Senate Bill 343 the law requires writings subject to 

the Public Records Act to be available for public inspection at the time the writing is distributed to the member of the legislative body 

In compliance with Senate Bill 343 materials or writings subject to the Public Records Act is available for public inspection at 305 Bell Lane, Mill Valley, California between the hours of 8:00 a.m. through 

4:30 p.m. Monday through Friday.  
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1. CALL TO ORDER  
The Tamalpais Community Services District Board of Directors meeting was called to order by President 
Bartschat at 7:00 p.m. on Wednesday, June 12, 2019. 
 

2. ROLL CALL   
President Steffen Bartschat 
Directors Jeff Brown, Steve Levine 
Absent: Dir Jim Jacobs, VP Matt McMahon 
As three of five Board members were present at Roll Call, a quorum was constituted. 
 
Staff Present: General Manager Heather Abrams; Carol Buchholz, Director Parks and Recreation; Jerry 
Taylor, Finance Manager; Recording Secretary Cyndie Martel  
 
Others Present: Joel Burzenski, local volunteer; Danny McDonald, Andy Allen 
 

3.    APPROVE AGENDA  
 MOTION TO APPROVE THE AGENDA 

M/S/C:  S. LEVINE/J. BROWN AYES:  3 NAYS: 0 ABSENT: 2 (MCMAHON, JACOBS) 
 

4. PUBLIC EXPRESSION 
Pres Bartschat invited public expression on non-agenda items, in response to which there was the 
following: 
- Mr. Allen commented on fire mitigation.  
- Mr. McDonald commented on the parks subcommittee. 
 

5. REGULAR BUSINESS: Parks and Recreation 
A. Proclamation of appreciation for volunteer Joel Burzenski for providing the Cabin kitchen renovation 

Ms. Buchholz introduced Mr. Burzenski and thanked him for his hard work renovating the Cabin 
kitchen with materials he had on hand and volunteering his time. Pres Bartschat read and 
presented Mr. Burzenski with a proclamation of appreciation with sincere thanks.  
 

Public Comment: None. 
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B. Informational presentation regarding National Parks Service activities near Tamalpais Valley 

Ranger Monroe thanked the District for offering the community center as a meeting place and Dir 
Levine for attending the last meeting.  She reported the National Parks Service continued to work 
diligently with regard to the Memorandum of understanding with the County of Marin. She 
reported that visitation was down at Muir Woods, which meant fewer tour buses and other traffic. 
She also reported on power pole work being done by PG&E. 
 

Public Comment: Mr. Allen commented on the type of poles used by PG&E and their viability.  
 

C. Parks and Recreation Update 
Ms. Buchholz updated the Board on upcoming activities including confirmation that goats would 
start in late June in Marinview. The District was removing dead and dying trees with grant money 
obtained by volunteer Mr. Kasper. Asphalt bids were received and repair work on the Marin 
Avenue Boardwalk would begin soon.   
 
Staff and volunteers were working to get Creekside ready. Pres Bartschat commended Ms. 
Buchholz and Ms. Zegart on their training techniques. There were 14 bakers ready for Cupcake 
wars next week. The Kay Park ribbon cutting was scheduled for June 20 at 3pm. Lastly, Ms. 
Buchholz presented the Board with her letter of notice of retirement.  The July 24, 2020 Creekside 
Friday would be her last day.  GM Abrams thanked Carol for her hard work for Tam Valley and 
acknowledged the scope of her decision. 
 

Public Comment:  Mr. Allen commented on the high cost of repair work. 
 
D. Parks Subcommittee Meeting 

Dir Levine gave the Board an update on the subcommittee’s 4 main areas of interest:  Kay Park, 
dogs and parking at Eastwood and Kay Parks, finding a location for a possible new town park and a 
5 year Park and Rec financial plan. 
 

Public Comment: Mr. Allen commented on the location of the Parish property. 
 

7:43 pm Pres Bartschat called a 2 minute recess. 
 

6. REGULAR BUSINESS: Administration 
A. Adopt FY 2019/2020 Budget 

GM Abrams reminded the Board they reviewed the budget at the last meeting. Mr. Taylor walked 
the Board through the budget and answered questions.  GM Abrams alerted the Board that 
sanitation costs would increase to SASM next year due to a change in calculating EDUs. The impact 
would be about $40,000 more per year.  The budget for SMCSD proposed zero percent rate 
increase in EDU fees and small increases over the next few years.  
 

Public Comment: Mr. Allen commented on the District’s bidding process. 
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With regard to the solid waste budget, the Board discussed professional fees, electric trucks, and truck 
replacement in general.  
 
Park and Recreation topics included facility improvements, Tia’s program, Measure A funding, and 
future personnel. 
 

 MOTION TO ADOPT THE FY 19/20 BUDGET AS PRESENTED 
M/S/C:  J. BROWN/S. LEVINE AYES:  3 NAYS: 0 ABSENT: 2 (MCMAHON, JACOBS) 

 
B. Financial and Disbursement reports 

Mr. Taylor highlighted items in the reports and asked the Board for questions.   
 

Public Comment: None. 
 

C. Vote in 2019 Election for Special District Risk Management Association (SDRMA) Board of Directors 
GM Abrams asked the Board to choose 3 of the 5 eligible candidates for the SDRMA election. The 
resolution ballot was due back by August 21, 2019. The Board discussed qualifications according to 
background information provided.  

 
MOTION TO ADOPT THE RESOLUTION BALLOT FOR THE 2019 SDRMA BOARD OF DIRECTOR ELECTION 
VOTING FOR BOB SWAN, JESSE CLAYPOOL, AND PATRICK O’ROURKE 
M/S/C:  S. LEVINE/S. BARTSCHAT       AYES:  3        NAYS: 0 ABSENT: 2 (MCMAHON, JACOBS) 

 
Dir Brown asked if staff could bring back the results of this election. 
 
Public Comment: None. 

 
7. REGULAR BUSINESS: Sanitation  

A. Approve and Certify 2019 Sewer System Maintenance Plan (SSMP) 
GM Abrams advised the Board that the SSMP was due every 5 years.  She stated that TCSD had 
succinctly addressed the requirements for the SSMP, and answered questions from the Board.  

 
Dir Levine suggested the sewer emergency after hours phone number be added to the contact 
page. 

 
Public Comment: None. 
 

 MOTION TO APPROVE AND CERTIFY THE 2019 SEWER SYSTEM MAINTENANCE PLAN 
M/S/C:  S. BARTSCHAT/S. LEVINE AYES:  3        NAYS: 0      ABSENT: 2 (MCMAHON, JACOBS) 

 
B. Authorize payment of SASM biannual member agency assessment invoice 

GM Abrams stated the FY 18/19 biannual invoice to SASM was due and that costs were expected 
to increase by $50,000 due to a recalculation. Additionally, payments could also increase if TCSD 
was able to shift additional EDUs to SASM from SMCSD. 
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Public Comment: None 
 
 

 MOTION TO APPROVE PAYMENT OF THE FY 18/19 BIANNUAL SASM MEMBER AGENCY 
ASSESSMENT INVOICE IN AN AMOUNT UP TO $93,000  
M/S/C:  S. BARTSCHAT/S. LEVINE AYES:  3        NAYS: 0      ABSENT: 2 (MCMAHON, JACOBS) 
 
C. Approve Notice of Acceptance of Completion for FY 2018/2019 Sewer CIP 

GM Abrams stated after a very successful initial CIP, the District was ready for the Board to 
approve the notice of acceptance of completion as a formality.  
 

Public Comment: None 
 

 MOTION TO APPROVE NOTICE OF ACCEPTANCE OF COMPLETION FOR FY 2018/2019 SEWER CIP  
M/S/C:  J. BROWN/S. LEVINE AYES:  3 NAYS: 0 ABSENT: 2 (MCMAHON, JACOBS) 

 
D. SASM  Meeting – May 2019 

In Dir Jacobs’ absence, the Board acknowledged his written report.  
 

E. SMCSD Meeting – May 2019 
In VP McMahon’s absence, the Board acknowledged his written report.  
 
Pres Bartschat reported on an idea for an information exchange and taking a tour of SMCSD’s 
upgraded plant and to update their Board on the District’s CIP. Mediation was rescheduled to 
August 26, 2019.   
 

8. REGULAR BUSINESS: Solid Waste 
A. Authorize General Manager to enter into a contract with a hauler to collect the Good Earth 

grocery compactor in an amount not to exceed $50,000  
GM Abrams gave the Board background information on the need to select another hauler for this 
service and answered the Board’s questions.  
 

Public Comment: None. 
 

 MOTION TO AUTHORIZE GENERAL MANAGER TO ENTER INTO HAULING CONTRACT TO COLLECT 
THE GROCERY COMPACTOR AT GOOD EARTH, IN AN AMOUNT NOT TO EXCEED $50,000  
M/S/C:  S. BARTSCHAT/S. LEVINE AYES:  3     NAYS: 0 ABSENT: 2 (MCMAHON, JACOBS) 
 
B. Solid Waste program updates 

GM Abrams gave the Board an update on Solid Waste programs including the requirement to 
move to blue carts for recycling and black for garbage.   
 

Public Comment: None 
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9. CONSENT CALENDAR 
All matters listed on the Consent Calendar are considered to be routine and will be enacted by a single 
action of the Board. There will be no separate discussion unless specific items are removed from the 
Consent Calendar during adoption of the Agenda for separate discussion and action. 

A. Approve Minutes    

 May 1, 2019 Board of Directors Meeting 
B. Authorize regular budgeted payment of $222,621.72 to City National Bank for two loans for 

previous sewer improvements – Heather Abrams, General Manager 
C. Authorize regular budgeted payment to SDMRA for FY 19/20 up to $44,000 for workers 

compensation insurance and up to $67,000 for property and liability insurance – Heather Abrams, 
General Manager 

D. Authorize deposit into OPEB trust in the amount of $50,213 as per TCSD FY 2018/19 budget – 
Heather Abrams, General Manager 
 

 MOTION TO APPROVE THE CONSENT CALENDAR 
M/S/C:  S. LEVINE/J. BROWN AYES:  3 NAYS: 0 ABSENT: 2 (MCMAHON, JACOBS) 

 
10. FUTURE AGENDA ITEMS 

A. Consider moving July TCSD Board Meeting to July 17, 2019 
The Board discussed moving the next Board meeting to July 17 due to schedule conflicts. The 
decision was to move the meeting.  
 
Dir Brown mentioned he was no longer available for the October 16, 2019 meeting. 
 

 MOTION TO MOVE THE JULY 10, 2019 BOARD MEETING TO JULY 17, 2019 
M/S/C:  S. BARTSCHAT/S. LEVINE AYES:  3       NAYS: 0     ABSENT: 2 (MCMAHON, JACOBS) 
Public Comment: None. 
 
B. Consider moving Board Work Sessions to as needed, rather than regularly scheduled 

GM Abrams asked the Board, due to the cancellation of every work session in 2019, whether they 
wanted to move work sessions to an as needed basis.  The Board agreed. 
 

 MOTION TO MOVE BOARD WORK SESSIONS TO AN AS NEEDED BASIS AND REMOVE FROM 
POSTED CALENDAR 
M/S/C:  S. BARTSCHAT/S. LEVINE AYES:  3      NAYS: 0 ABSENT: 2 (MCMAHON, JACOBS) 
Public Comment: None. 
 
C. Board suggestions for future agenda items and input on these future potential agenda items: 

 Parks use work session 

 Parks and Recreation Five Year Financial Plan 

 Sewer CIP discussion 

 Volunteer Commission joint meeting with Board 
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In addition to the above, Pres Bartschat suggested with kids going back to school that August 
might be a good time to look at the next generation programs.   
 
Pres Bartschat asked the Board about the current format of the meeting agenda.  Both Dir Brown 
and Levine stated they liked the current structure.  
 
Dir Brown asked about moving the meetings to a paperless system. There was concern about 
using personal electronics.  Staff was asked to do a cost/benefit analysis on issuing the Board 
laptops or iPads.     
 

11. ADJOURNMENT 
MOTION TO ADJOURN  
M/S/C:  S. LEVINE/J. BROWN AYES:  3 NAYS:   0 ABSENT:  2 (MCMAHON, JACOBS) 
 
THE MEETING WAS ADJOURNED AT 9:14 P.M. 
 
 
 

 
____________________________   ______________________________ 
President       Secretary 
 

NEXT TCSD BOARD WORK SESSION 
JULY 17, 2019 – 7:00 PM 

TAMALPAIS COMMUNITY CENTER, 203 MARIN AVE, MILL VALLEY 


